Application for Renewal of Gas Aggregator License
TruEnergy Services LLC

(a) The legal name of the applicant as well as the trade name, if any, under which it intends to operate in
this state;

TruEnergy Services LLC

(b) The applicant’s business address, telephone number, e-mail address, and website address, if
applicable;

8117 Preston Road, Suite 300
Dallas, TX 75225
855.625.3205
licensing@TruEnergy.com
www.TruEnergy.com

(c) The name(s), title(s), business address(es), telephone number(s), and e-mail address(es) of the
applicant if an individual or of the applicant’s principal(s), if the applicant is anything other than an
individual;

Danny Jester, Manager Bobby Renkes, Manager

8117 Preston Road, Suite 300 8117 Preston Road, Suite 300

Dallas, TX 75225 Dallas, TX 75225

855.625.3205 855.625.3205
danny.jester@TruEnergy.com bobby.renkes@TruEnergyHoldings.com
Barrett Kingsriter, Manager Zach Jeffery, CEO

8117 Preston Road, Suite 300 8117 Preston Road, Suite 300

Dallas, TX 75225 Dallas, TX 75225

855.625.3205 855.625.3205

barrett.kingsriter@TruEnergyHoldings.com zach.jeffery@TruEnergy.com

(d) The telephone number of the customer service department or the name, title, telephone number,
and e-mail address of the customer service representative of the applicant, including toll free telephone
numbers if available;

855.625.3205
CustomerService@TruEnergy.com

(e) The name, title, business address, telephone number, and e-mail address of each individual
responsible for responding to commission inquiries regarding:

(1) Customer complaints;
Zach Jeffery, CEO

8117 Preston Road, Suite 300
Dallas, TX 75225



855.625.3205
CustomerService@TruEnergy.com

(2) Regulatory compliance matters; and

Zach Jeffery, CEO

8117 Preston Road, Suite 300
Dallas, TX 75225
855.625.3205
licensing@TruEnergy.com

(3) Commission assessment payments;
Zach Jeffery, CEO
8117 Preston Road, Suite 300
Dallas, TX 75225
855.625.3205

licensing@TruEnergy.com

(f) Evidence of the applicant’s registration to do business in New Hampshire from the New Hampshire
Secretary of state, if anything other than an individual;

Attached

(g) Evidence of the applicant’s registration of the trade name, if any, to be used by the applicant in New
Hampshire from the New Hampshire secretary of state;

N/A — Applicant will not be using a trade name

(h) A list of other states or jurisdictions in which the applicant currently conducts business relating to the
aggregation of natural gas customers;

IL, MA, NJ, NY, OH, PA
(i) A statement as to whether the applicant or any of the applicant’s principals:
(1) Has ever been convicted of any felony that has not been annulled by a court;
Neither the applicant nor any of its principals have been convicted of any such felony.
(2) Has, within the 10 years immediately prior to application, had any civil, criminal, or
regulatory sanctions or penalties imposed against it, him, or her pursuant to any state or federal

consumer protection law or regulation;

Neither the applicant nor any of its principals have had any such sanctions or penalties
imposed.



(3) Has, within the 10 years immediately prior to application, settled any civil, criminal, or
regulatory investigation or complaint involving any state or federal consumer protection law or
regulation;

Neither the applicant nor any of its principals have had any such investigations or
complaints.

(4) Is currently the subject of any pending civil, criminal, or regulatory investigation or complaint
involving any state or federal consumer protection law or regulation; or

Neither the applicant nor any of its principals are the subject of any such investigation
or complaint.

(5) Has been denied authorization to provide competitive natural gas supply service or natural
Gas aggregation service in any other state or jurisdiction;

Neither the applicant nor any of its principals has been denied any such authorization.
(j) If an affirmative answer is given to any item in (i) above, a detailed explanation of the occurrence and
the related circumstances;
(k) A list of the CNGSs in New Hampshire through which the applicant intends to provide service;

Agera Energy, Direct Energy, Shell Energy North America, Sprague Operating Resources,
UGI Energy Services

(I) A statement that the applicant is not representing any supplier interest or a list of any
supplier interest(s) the applicant intends to represent;

The applicant is not representing any supplier interest.

(m) The date upon which the applicant expects to commence marketing its services to
customers in New Hampshire;

The applicant is already licensed and operating in New Hampshire.

I, Zach Jeffery, certify that | have the authority to file this application on behalf of the aggregator, and |
attest that the contents of this application are truthful, accurate, and complete.

ZMNS

N




State of New Hampshire
Department of State

Accepted Date: 09/19/2019
Business Name: TRUENERGY SERVICESLLC
Principal Office Address: 8222 Douglas Avenue, Suite 200, Dallas, TX, 75225, USA

RE: Acceptance of Business Formation

Thisletter isto confirm the acceptance of the following business formation:

Business ID: 827225

Filing #: 4594483

Effective Date: 09/18/2019

Payment Transaction #: 20199970002913001

To maintain your business registration in good standing you must maintain a Registered Agent at all
times.

Y ou must a'so file an annual report no later than April 1st of each year.To file your annual report please go to
https://quickstart.sos.nh.gov/online/Account.

It isincumbent upon you to keep this office informed of address or email changes to ensure that
all communications from our office reaches you.

Please visit our website for helpful information regarding al your business needs. If you require
assistance or should you have any questions, you may contact the Corporation Division using the
information provided below.

Please reference your Business ID in your communication.

Thank you,

New Hampshire Department of State
Corporation Division

Mailing Address - Corporation Division, NH Department of State, 107 North Main Street, Room 204, Concord, NH 03301-4989
Physical Location - State House Annex, 3rd Floor, Room 317, 25 Capitol Street, Concord, NH
Phone: (603)271-3246 | Fax: (603)271-3247 | Email: corporate@sos.nh.gov | Website: sos.nh.gov



State of New Hampshire
Department of State

CERTIFICATE OF EXISTENCE
OF
TRUENERGY SERVICESLLC

Thisisto certify that TRUENERGY SERVICESLLC isregistered in this office as a Texas Limited Liability Company to
transact business in New Hampshire on 9/18/2019 5:09:21 PM.

Business ID: 827225

IN TESTIMONY WHEREOF,
| hereto set my hand and cause to be affixed
the Sedl of the State of New Hampshire,
this 18th day of September A.D. 2019

Do o

William M. Gardner
Secretary of State




