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New Hampshire Public Utilities Commission
21 South Fruit Street, Suite 10 Concord, NH 03301-2429

603-271-2431
www.puc.nh.gov

CEPS Registration
Puc 200601

Rev.

Competitive Electric Power Supplier Application Form

This form may be used to: (1) apply for initial registration as a competitive electric power supplier (CEPS) in New Hampshire, (2) apply
for renewal of registration as a CEPS in New Hampshire, and (3) notify the Commission of any changes to information in a previously
filed CEPS application. This form is provided as a convenience for filing only; you are required to provide all information specified under
Puc 2006.01 when applying for initial or renewal registration as a CEPS, but you are not required to use this form when doing so.
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Indicate whether this application is for an initial registration or for a renewal. Initial I Renewal []

individual, or of the applicant's principal(s)1 if it is anything other than an individual.

Applicant’s General Information
Puc N
200801(s) | Legal Name Titan Gas, LLC
Trade Name (d/b/a)
(if applicable) CleanSky Energy
Puc
2006.01(b) :
Business Mailing Address 3355 West Alabama St., Suite 500
Houston, TX 77098
Telephone Number 888-355-6205
E-Mail Address customercare@cleanskyenergy.com
Website Address www.cleanskyenergy.com
P
2885 01(c) Provide the state or jurisdiction of organization, if anything other than an individual. TEXAS
Puc i Provide the name(s), title(s), business address(es), telephone number(s), and e-mail address(es) of the applicant if an
2006.01(d) Use additional sheets as needed.

Name

Alan Biney

Title

President and CEQ

Business Mailing Address

3355 WEST ALABAMA ST, SUITE
500

Houston, TX 77098

Telephone Number

346-327-3100
E-Mail Address abiney@cleanskyenergy.com
Name John Lupo
Title Chief Accounting Officer

Business Mailing Address

3355 WEST ALABAMA ST., SUITE
500

Houston, TX 77098

Telephone Number

346-327-3104
Email Address jlupo@cleanskyenergy.com
Name Yara Abdur-Rahman
Title

Chief Operations Officer

Business Mailing Address

3355 WEST ALABAMA ST., SUITE
500

Houston, TX 77098

Telephone Number

346-327-3106

E-Mail Address

yrahman@cleanskyenergy.com

1 “Principals” means, for a corporation, any of its officers, directors, or controlling shareholders, for a limited liability company, any of
its managers or controlling members, for a partnership, any of its general partners, and for any other business entity, any of its
personnel exercising executive functions and any of its controlling equity owners.

Clearaky Regislration Form 214 Pw_11-10-2021



CEPS Registration

Vg, New Hampshire Public Utilities Commission B
b3 % 21 South Fruit Street, Suite 10 Concord, NH 03301-2429 Rev 1;,?8%2:
i 12! 603-271-2431 Page 2 of 7
2 = www.puc.nh.gov
%Tins'(?"
Affiliates and Subsidlaries
2885 o) Provide the following information regarding any affiliates2 and subsidiaries of the applicant that are conducting

business in New Hampshire. Use additional sheets as needed.

Name of Entity NOT APFLICABLE

Business Address

Telephone Number

Provide a description of the business purpose of the entity.

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket number relative to
the filing of any such agreements with the Commission.

Name of Entity NOT APPLICABLE

Business Address

Telephone Number

Provide a description of the business purpose of the entity.

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket number relative to
the filing of any such agreements with the Commission.

2 "Affiliate” means any of the following:

(a) Any person or entity that directly or indirectly owns, controls, or holds with power to vote a majority of the outstanding voting
securities or such minority thereof as to give such person substantial control of another person or entity;

(b) Any person or entity that is directly or indirectly owned, controlled, or held by any person or entity described in (a) above through
either power to vote a majority of the outstanding voting securities or such a minority so as to maintain substantial control of such
person or entity;

(c) Any person or entity with which another person or entity has a management or service contract or arrangement that provides
such person or entity with effective control over the management, supervision, or operation of the other person or entity; or

(d) Any person or entity who or which actually exercises effective control over the management, supervision, or operation of another
person or entity.
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Customer Service Department Contact
Puc 2006 01(f) N
ame Audrey Estrada
Title Manager, Customer support
Toll-Free Telephone Number
(if available) 888-355-6205
Telephone Number 346-327-3113
M customercare@cleanskyenergy.co
E-Mail Address m ; aestrada@cleanskyenergy.com
Customer Complaints Contact
Puc N
2006.01(g)(1) ae Angela Richardson
Title Suppervisor, Customer support
3355 WEST ALABAMA ST., SUITE
Business Mailing Address 500
Houston, TX 77098
Telephone Number 346-327-3112
E-Mail Address cmc;:merconoerns@cleanskyenergy
Regulatory Compliance Matters Contact
Puc
200801(gy2) | Name Ayo Ekisola
Title Manager, Regulatory Affairs and
Compliance
3355 WEST ALABAMA ST., SUITE
Business Mailing Address 500
Houston, TX 77098
Telephone Number 346-327.3128
E-Mail Address aekisola@cleanskyenergy.com
Commission Assessment Payments Contact
Puc
200801(g)3) | Name John Lupo
Title Chief Accounting Officer
3355 WEST ALABAMA ST., SUITE
Business Mailing Address 500
Houston, TX 77098
Telephone Number 346-327-3104
E-Mail Address acctspayable@cleanskyenergy.com
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Customer Complaints
2"336 - Use either the table below or a separate attachment to provide a list disclosing the number and type of customer
© complaints concerning the applicant or its principals and affiliates filed with or by any commission or regulatory

agency, attorney general’s office, or other governmental consumer protection regulatory authority, for the most recent
2 calendar years in every state or other jurisdiction in which the applicant has conducted business relating to the sale

of electricity.

In the table below, enter abbreviations of applicable states or the jurisdiction across the top row, complaint types in the
left column, and, for each cell in the table, the number of complaints for each type within the applicable state or

jurisdiction.
(enter applicable states/jurisdictions in row just below)
L |ma |mD [N |OH [PA |TX | |
Complaint Type Total
ACH PAYMENT 1 1
UPDATE
CANCELLATION 3 4 5 9
REQUEST
MISLEADING SALES 3 9 2 5 4 23
PRACTICES
1 17 28 7 32 65 150
SLAMMING
RENEWAL NOTICES 9 2 11
NOTRECEIVED
DO NOT CONTACT 1 2 3 12 15
LIST (DNC)
1 6 2 45 109 54
BILLING DISPUTE
1 1 2
ENROLLMENT DISPUTE
2 2
COLLECTION DISPUTE
0
0
1 2 8 2 2 1 1 0 0 0 17
Total

Cleanwky Registialion Form 214 Pw_11-10-2021
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Statements Regarding Applicant and its Principals
Respond to each of the following questions with either “Yes" or "No."
Puc . . s e .
2006.01(p)(1) E:: z,;zl:;ant or any of its principals ever been convicted of any felony that has not been annulled NO
;Ouge . Has applicant or any of its principals, within the 10 years immediately prior to application, had any
"®X2) | givil, criminal, or regulatory sanctions or penalties imposed against it, him, or her pursuant to any NO
state or federal consumer protection law or regulation?
Puc - Has applicant or any of its principals, within the 10 years immediately prior to application, settled
200801PX3) | any civil, criminal, or regulatory investigation or complaint involving any state or federal consumer | NO
protection law or regulation?
Sg& 01p)4) Is applicant or any of its principals currently the subject of any pending civil, criminal, or regulatory NO
investigation or complaint involving any state or federal consumer protection law or regulation?
;(‘)‘86 01)5) Has applicant or any of its principals been denied authorization to provide competitive electricity NO
supply service or electric aggregation service in any other state or jurisdiction?
Puc ot If an affirmative answer is provided to any item above, then provide a detailed explanation of the occurrence and the
2006.01(a) related circumstances. Use additional sheets as needed.
NOT APPLICABLE
Telemarketing
Puc Does the applicant intend to telemarket? Respond with either “Yes” or “No.”
20086.01(s) YES
If the response to the question above is “Yes,” then respond to the following three questions:
;888 m— Will the applicant maintain a list of customers who request being placed on the applicant's do-no- =
L0(K1) call list for the purposes of telemarketing?
ggge o Will the applicant obtain monthly updated do-no-call lists from the National Do Not Call Registry? YES
2”38601 5 Will the applicant NOT initiate calls to New Hampshire customers who have either requested being YES
010 placed on the applicant's do-not-call list(s) or who are listed on the National Do Not Cali Registry?
In-Person Solicitation of Residential Customers
50“85 - Does the applicant intend to enroll residential customers through in-person solicitation at the YES
© customer's residence? Respond with either "Yes" or “No.”
If the response to the question above is “Yes," then provide the following items as separate attachments:
Puc A plan for in-person solicitation of residential customers at their residences, including provisions to ensure legal and
200601001 regulatory compliance and quality assurance.
;gge o1 A description of the applicant's training program for employees or representatives who
%2 will conduct in-person solicitation of residential customers at their residences.
gggs - An identification of any third party vendor or vendors the applicant intends to use to conduct in-person solicitation of
W@ | residential customers at their residences.
;uc y A copy of the applicant's performance standards and code of conduct for any employees, representatives, or vendors
008.01(h(4) who or which will conduct in-person solicitation of residential customers at their residences.
;’ggﬁ - A copy of field audit standards used to evaluate the performance of employees, representatives, or vendors who or
() | which will conduct in-person solicitation of residential customers at their residences.
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12/15/21, 11:47 AM QuickStart

Search Business Names @ Back to Home (/online/BusinessInquire)

Search Result

Principal Registered
Office  Agent Status
Address Name

3355
West
Alabama

CLEANSKY ENERGY St., Suite
Trade

(/online/Businessinquire/Businessinformation? 885552 Name 500, N/A Active

businessID=720559) Houston,
TX,
77098,
USA

Business Homestate Previous Business

Busi N
usiness Name ID Name Name  Type

Page 1 of 1, records 1to 1 of 1

Back

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 -- Contact Us (/online/Home/ContactUS)
Version 2.1 © 2014 PCC Technology Group, LLC, All Rights Reserved.

https://quickstart.sos.nh.gov/online/Businessinquire/LandingPageBusinessSearch
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12/10/21, 11:56 AM Participant Directory

SEARCH

CALENDAR LIBRARY CONTACT US SIGN UP SIGN IN
About Us Participate Committees and Groups System Planning Markets and Operations

Participate > Participant and Asset Listings

Participant Directory

Search the directory for details on and contact information for the entities
registered with ISO New England, as well as on the committees and subgroups
advising the 1SO. For example, you can find:

« Each participant's name, address, stock symbol(s), industry sector, industry
type/classification, committee membership, and NEPOOL voting status (if the
participant is a member of the New England Power Pool)

« Committee and subcommittee or working group names, member lists, and the
company association of members

« Download a CSV file of the Participant Directory

As you type you will be offered suggested results. Use your keyboard arrows or
mouse to navigate the results.

Company Details: Titan Gas, LLC

3355 W. Alabama Suite 500
Houston, TX 77098

Customer Details

CUSTOMER  sector TYPE CLASSIFICATION HSEE i
D CLASSIFICATION STATUS
128204 Supplier  Participant  Market Participant Y

Committee Members

M

COMMITTEE NAME UEMBER TITLE POSITION ROLE

NAME
NEPQOL Markets Mark Depew Member Alternate
Committee
NEPOOL Markets Rob Moss EVP- Member Member
Committee CCAQ
NEPOOQL Participants Mark Depew Member Alternate
Committee

https:l/www.iso-ne.ooanarticipate/participant-asset-listings/directory?id=128204&lype=customer
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Participant Directory

COMMITTEE NAME MEMGER TITLE POSITION ROLE
NAME

NEPQOL Participants Rob Moss EVP- Member Member

Committee CCAO

NEPOOL Reliability Rob Moss EVP- Member Member

Committee CCAO

NEPOOL Reliability Mark Depew Member Alternate

Committee

NEPOQOL Transmission Rob Moss EVP- Member Member

Committee CCAO

NEPOQOL Transmission Mark Depew Member Alternate

Committee

Participant Related Persons

A Participant and its Related Persons (as defined in the Participants Agreement
and Second Restated NEPOOL Agreement) are together entitled to join any one

Sector and to have one vote in that Sector.

Votes for this company are cast by:

Self

This company also votes on behalf of:

None

Updating the Directory

Help keep the directory current — its accuracy is dependent on data in the ISO's

Customer and Asset Management System (CAMS). To update data for your
organization or committee, see:

« User guides for CAMS
« CAMS FAQs

Problems?

Contact Participant Support and Solutions if you are having trouble with the

directory.

APPLICATIONS MARKETS AND
OPERATIONS

GADS Reporting FORECASTING

IRTT Morning Report

ISO Express Seven-Day Forecast

Ask ISO

Three-Day Forecast

Power System Status

Copyright ©®2021 iSO New England Inc.

https://www.iso-ne.com/participate/participant-asset-listings/directory?id=128204&type=customer

ABOUT US

News and Media
Careers

Legal and Privacy

Environmental
Commitment

PARTICIPANT
SUPPORT

Contact Us

Training











































































CleanSky Energy’s
Direct Sales (Door to Door, Retail or Tabletop)
Quality Assurance Policy

Introduction

CleanSky Energy is strongly committed to providing premium quality customer acquisitions. This policy identifies
responsibilities for performing quality activities and verifying compliance. CleanSky Energy will provide compliance
training documents that outline strict adherence to all local, state, and federal rules and reguiations that must be followed
by all individuals representing CleanSky Energy.

Quality Assurance (QA) is the process that ensures quality control measures have been established and the desired
service is achieved. Quality Control (QC) refers to the procedures, methods, and actions that are routinely employed
to produce the expectations of our CleanSky Energy.

This policy has been put in place to implement procedures in which CleanSky Energy's vendors will use to ensure the
performance of its field sales agent's activities and their process of conducting quality customer acquisitions.

Daily TPV Audits — QA member will perform the following:

Will on a daily basis monitor TPV activity.

Will check the GEO locations of the sales to make sure they are within compliance distances and time frames.
Will also, look for red flags such as sales made within minutes from one another that are across town miles
away.

If there are over 7 unique customer sales from any one agent, the TPVs will be reviewed.

Will assure no sales are being conducted after ordinance ruled times (after hour sales).

Will review TPV “No sales” percentage below 20%.

Will review any instances in which duplicate BTN (customer phone #) use has been identified.

Will review TPV when a “No sale” is followed by a “Good sale” at the same residence.

Any infraction found from the above lined items may result in a proactive cancellation of the enroliment and chargeback
of any paid commissions. Vendors are required to immediately nofify CleanSky Energy of any failed audits or reported

customer complaints.

Periodic Field Audits —All managers are expected to conduct random field audits 2 times weekly shadowing field
agents to ensure they are providing the correct information to the consumers.

Periodic Customer Call Backs — (If client permitted) A random customer call back is made by a QA team member to
ensure the agent represented CleanSky Energy in the upmost professional behavior.

Weekly Calibration — Weekly or bi-weekly calibration calls will be conducted between CleanSky Energy and the
vendor's QA team and managers to review sales performance and quality.

Note: This “Quality Assurance Policy & Enforcement and Accountability Policy” set forth within will be reviewed
periodically to ensure ongoing suitability and effectiveness.

CleanSky Energy’s
Direct Sales (Door to Door, Retail or Tabletop)
Enforcement and Accountability Policy

Disciplinary action shall be based upon the severity of the infraction. Most hearsay complaints will not subject a Sales
Agent to suspension or termination. In most cases, only evidence of wrongdoing or an obvious pattern of similar
complaints will result in such action. However, we do take allegations like misrepresenting oneself as an employee of
the utility company very seriously. One of these allegations alone may result in a suspension. Complaints are to be
designated by levels of infractions such as “Lower Level,” "Mid-Level,” “Major Level.”

Page 1 of 2
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