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APPENDIX II-G 
 

COVER SHEET FOR FINAL PROPOSAL 
 
Notice Number 24-021  Rule Number En 1200 

 
1. Agency Name & Address: 

 
Department of Energy 
21 S. Fruit St., Ste. 10 
Concord, NH 03301 

2. RSA Authority: RSA 12-P:5, IV, RSA 363-
B, RSA 365:1 & 2 

3. Federal Authority:  
4. Type of Action:  

  Adopt 
  Repeal 
  Readoption 
  Readoption w/amendment 

  
5. Short Title:  En 1200 UNIFORM ADMINISTRATION OF UTILITY CUSTOMER RELATIONS 

6. Contact person for copies and questions: 

Name: Marie-Helene B. Bailinson, Esq. Title: Hearings Examiner 

Mailing 
Address: 

 
21 S. Fruit St., Ste. 10 
Concord, NH  03301 

Phone #: 

 

603-271-7524 

7.  The rulemaking notice appeared in the Rulemaking Register on  February 22, 2024 
 

SEE THE INSTRUCTIONS--PLEASE SUBMIT ONE COPY OF THIS COVER SHEET 
AND ONE COPY OF THE FOLLOWING: 

(optional to number correspondingly) 
8. The "Final Proposal-Fixed Text," including the cross-reference table required by RSA 541-A:3-a, II as 

an appendix. 

9.  A report or summary of the public comments received on the Initial Proposal and an explanation of how 
they were addressed in the Final Proposal as required by RSA 541-A:12, II(e). 

10.  Yes    N/A   Incorporation by Reference Statement(s) because this rule incorporates a 
document or Internet content by reference for which an Incorporation by 
Reference Statement is required pursuant to RSA 541-A:12, III. 

11.  Yes    N/A   Agency form(s) as required by RSA 541-A:12, II-a which this rule incorporates 
by reference or whose requirements are set forth in the rule pursuant to RSA    
541-A:19-b. 

12. Yes    N/A   The "Final Proposal-Annotated Text," indicating how the proposed rule was 
changed because the text of the rule changed from the Initial Proposal pursuant to 
RSA 541-A:12, II(d). 

13. Yes    N/A   The amended fiscal impact statement pursuant to RSA 541-A:5, VI because the 
change to the text of the Initial Proposal affects the original fiscal impact statement 
(FIS), or there is an error in the original FIS which must be corrected. 
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