POWE/NE

FNE ENERGY SUPPLY, LLE

July 16, 2021

Debra A. Howland
Executive Director and Secretary
State of New Hampshire
Public Utilities Commission
21 South Fruit Street, Suite 10
Concord, NH 03301-2429
DE 16-760

PNE Energy Supply LL.C

Renewal Registration to Become a Competitive Electric Power Supplier

Dear Ms. Howland:

Pursuant to Puc 2003.02 — Renewal Registration of Competitive Electric Power
Suppliers, please find enclosed an original and two (2) copies of the renewal application for
PNE Energy Supply LLC under docket 16-760.

Please contact us with any questions in regards to this application and
thank you for your time.

Sincerely,

Megan McLaughlin

PNE Energy Supply, LLC
5 Dartmouth Drive, Suite 301
Auburn, NH 03032
603.413.6602 www.PowerNE.com






POWE/NE

PaE EMEAGY DUFFLY, LLC.

July 16, 2021

Debra A. Howland

Executive Director and Secretary
State of New Hampshire

Public Utilities Commission

21 South Fruit Street, Suite 10

Concord, NH 03301-2429
DE 16-760

PNE Energy Supply LLC

Renewal Registration to Become a Competitive Electric Power Supplier

Dear Ms. Howland:

Pursuant to Puc 2003.02 — Renewal Registration of Competitive Electric Power
Suppliers, please find enclosed an original and two (2) copies of the renewal application for
PNE Energy Supply LLC under docket 16-760.

Please contact us with any questions in regards to this application and
thank you for your time.

Sincerely,

Megan McLaughlin

PNE Energy Supply, LLC
5 Dartmouth Drive, Suite 301

Auburn, NH 03032
603.413.6602 www.PowerNE.com
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Competitive

This form may be used to: (1) apply for Inltial reg|
for renewal of registration as a CEPS {n New Hal

21 South Fruit Street, Suite 10 Concord, NH 03301-2429

ew Hampshire Public Utilities Commission

603-271-2431
www.puc.nh.gov

Electric Power Suppller Application Form

Istratlon as a competitive electric power supplisr (CEPS) In New Hampshire, (2) apply
mpshire, and (3) notlfy the Commission of any changes to Information In a previously

CEPS Reglstration

Puc 2006.01

Rev. 7/16/2021

Page1of7

filed CEPS application. This form Is provided as a convenlence for filing only; you are required o provide all information specifled under

Puc 2006.01 when applying for Inftial or renewal

ragistration as a CEPS, but you are not required to use this form when doing so.

Indicate whether this application Is for an Initial registration or for a renewal. Initial (] Renowal

S

2006.01(a) Legal Name PNE Energy Supply LLC
Trade Mame {d/bfa)
{if applicable) Power New England LLC, PowarNE

Puc
zgoa.m(b)
Business Malling Address

§ Dartmouth Drive, Sulte 301

Auburn, NH 03032

Telephone Number

603-413-6602

E-Mall Address Info@poweme.com
Webslte Address WWW.DOWEFNa.Com
;335,01(0) Provide the state or Jurisdiction of organization, if anything other than an Individual. ' NH

P
26‘86_01 @ Provide the namea(s}, title(s}), bus

Iness address(es), telephone number(s), and e-mall address(es) of the applicant If an

indlvidual, or of the appiicant's princlpal{s)1 If it Is anything other than an Individual. Use addltional sheets as nesded.

Name

August G, Fromuth

Title

Managing Director

Business Malling Address

5 Dartmouth Drlve, Sulte 301

Auburn, NH 03032

Telephone Number

603-413-6602

E-Mall Address

August.Fromuth@powerne.com

Name

Howard Plante

Title

President

5 Dartmouth Drive, Suite 301

Buslness Malllng Address

Auburn, NH 03032

Telephone Number

603-413-6602

Email Address

Howard.Plante@powerne.com

Name

Title

Business Malling Address

Telsphone Number

E-Mail Address

1 “Principals” means, for a corporation, any of its officers, directors, or controlling shareholders, for a limited labllity company, any of
Its managers or controlling members, for a partnershlp, any of Its general partners, and for any other business sntity, any of its
personnel exercising executive functlons and any of its controlling equlity owners.

Pn

4 Enargy Supply Uo Hoanea Ranewal Applioalion - 2029



business In New Hampshire. Use additlonal sheets as needed.

ftigy New Hampshire Public Utllities Commisslon CEPS Reglstration
21 South Frult Street, Suite 10 Concord, NH 03301-2429 s
603-271-2431 Page 2 of 7
www.puc.nh.gov
LT
: E Afflliates and Subsldiaries : -
gggﬁ o166) Provide the following informatlon regarding any affllates2 and substdiaries of the applicant that are conducting

RESIDENT POWER NATURAL GAS &

Name of Ently ELECTRIC SOLUTIONS LLC

5 Dartmouth Drive, Sulte 301

Business Address
Auburn, NH 03032

Telephone Number 603-232-9293

Provide a description of the business purpose of the entity.
RESIDENTIAL AND SMALL COMMERCIAL ELECTRICITY AGGREGATOR

Provide a description of any agreements with any affillated New Hampshire utility, and the docket number relative to
the filing of any such agreements with the Commission.

N/A

FREEDOM LOGISTICS LLC D/B/A
Name of Entlty FREEDOM ENERGY LOaISTICS LLC
Business Address 5 Dartmouth Drive, Sulte 301

Auburn, NH 03032

Telephone Number 603-625-2244

Provide a description of the business purpose of the entity.
COMMERGIAL AND INDUSTRIAL ENERGY BROKER

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket number relative to
the filing of any such agreements with the Commission.
N/A

2 "Affillate” means any of the following:

(a) Any person or entlty that directly or indirectly owns, controls, or holds with power to vote a majority of the outstanding voting
sacurltlas or such minority thereof as to glve such person substantlal control of another person or entity;

{b) Any person or entlly that Is directly or Indirectly owned, contralled, or held by any person or entity described In (a) above through

elther power to vote a majorlly of the outstanding voting securitles or such a minarity so as to malntaln substantlal control of such

person or antity;

{c) Any person or entlty with which another person or entity has a management or service contract or arrangement that provides
such person or entity with effective control over the management, supervision, or operation of the other persen or entity; or

{d) Any person or entity who or which actually exercises effective control over the management, supervislan, or operation of another
person or entlty.

Pno Enoigy Supply Lo Licersa Renewal Application - 2021



New Hampshire Publlc Utllitles Commission

21 South Frult Street, Sulte 10 Concord, NH 03301-2429

603-271-2431
www.puc.nh.gov

CEPS Reglstration
Puc 2008.01

Rev, 7/16/2021
Page30f7

“Customer Service Départment Contact

Pue 2006.01(1)

Name Megan McLaughlin
Title Qperations Coordinator
Toll-Free Telephone Number
{If avallable) 888-669-1685
Telephone Number 603-413-6602
E-Mail Address Info@powerne.com
‘Custémer Complaints Contact
Puc
2006.01(g)s) | Name Megan McLaughlln
Title QOperatlons Coordinator
Business Maillng Address 5 Darimouth Drive, Suits 301
Aubum, NH 03032
Telephone Number 603-413-6602
E-Mail Address Info@powems.com
_ .. Regulatory Coinpliance Matters Gontact
Puc
2008.01(g)2) | Name August B, Fromuth
Title CO0
Business Maillng Address 5 Dartmouth Drive, Sulte 301
Aubumn, NH 03032
Telephone Number 603-413-6602
E-Mail Address regulatory@powernae.com
e " .Commission Assessment Payments Contact
Puc
200801(gxs) | Name Janlce Johnston
Title Controller

Business Malling Address

5 Dartmouth Drive, Sulte 301

Auburn, NH 03032

Telephone Number

603-625-2244

E-Mail Address

payables@felpower.com

Pno Enoygy Supply L Licamsa Ronawal Appisalion - 2021



New Hampshire Public Utlliles Commission CEPS Raglsiration

Puc 2008.01

21 South Frult Strest, Suite 10 Concord, NH 033012429 RAbS A0

603-271-2431
www.puc.nh.gov

Paged of 7

Separate Attachmerits: Business Authority, Trade Name, ISO-NE Market Participation, and EDI Certification

Provide, as a separate attachment, evidence of the applicant's authorizatlon to do business In New Hampshire from
the New Hampshlre sacretary of state by submitting, with this application form, either of the following:

(1) a recent printout of the applicant's listing on the N.H. Secretary of State webslte with the status “In Good Standing”
or words of similar Import; or

(2) a copy of a certificate from the N.H. Secretary of State's office stating that the applicant is authorized to do
business in New Hampshire.

Pue 2008.01())

Provide, as a separate attachment, evidence of the applicant's reglstration of the trade name, If any, to be used by the
appllcant In New Hampshire from the New Hampshlre secretary of state by submitting, with this applicatlon form,
sither of the followlng:

(1) A recent printout of the applicant's trade name on the N.H. Secretary of State webslte with the status "Active” and
indicating that the trade name is owned by the applicant; or

(2) A copy of a certificate from the N.H. Secretary of State's office Indicating that the applicant has registered as dolng
business under the trade name.

Puc 2006.01()

Provide, as a separate attachment, evidence of the applicant's ISO New England market pariicipant membership.

Puc
2006.01(k)

Provide, as a separate attachment, electronlc data intercliange (EDI) certification from each elsctric distribution utility
in whose franchlise area the applicant intends to operate.

Franchise Areas, Customer Types to be Served, and Other States

Puc 2006.01(1

List the utllity franchise areas in which the applicant intends te operate and, to the extent the applicant does not Intend
to provide setvice in the entire franchlse area of a utllity, a dsllineatlon of the clties and towns where the applicant
Intends to provide service within each utliity franchise area.
EVERSOURCE (PSNH), UNITIL, LIBERTY, NHEC
gggﬁ o1 Provide a statement whether or not the applicant intends to sarve the following types of customers: residentlal, small
S commercial, large commerclal, and industral.

APPLICANT INTENDS TO SERVE ALL RATE CLASSES AND SCHEDULES.

“Zggs o1m) List the other states or jurlsdictions In which the applicant currently conducts business relating to the sale of elactricily.

MAINE, MASSACHUSETTS, NEW HAMPSHIRE, RHODE ISLAND

Pna Encrgy Supply | License Reneyral Apphvalion - 2021



New Hampshire Public Utllitles Commisslon
21 South Frult Street, Sulte 10 Concord, NH 03301-2429

803-271-2431
www.puc.nh.gov

CEPS Reglalrallon

Pue 2006.01

Rev. 7/16/2021

Page Bof 7

Customer Complaints

;‘ggﬂ - Use elther the table below or a separate attachment to provide a list disclosing the number and type of customer
01(0) complaints conceming the applicant or Its principals and affillates filed with or by any commission or regulatory
agency, attorney general’s office, or other governmental consumer proteclion regulatory authorlty, for the most recent
2 calendar years In every state or other jurisdiction In which the applicant has conducted business relating to the sale
of electriclty.
in the table below, enter abbreviations of applicable states or the Jurisdiction across the top row, complaint types In the
|eft column, and, for each cell In the table, the number of complalnts for each type within the applicable state or
|urisdiction. .
(enter applicable states/jurisdictions |n row just befow)
Complaint Type Total
0
0
0
0
0
0
0
0
0
0
0
0 0 0
Total 5 : ¢ g 0

Pne Enorgy Supply Lip License Reaewsl Apphiealion - 2021
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New Hampshire Public Utilitles Commission CEPS Registration

<
21 South Frult Street, Sulte 10 Concord, NH 03301-2429 st
603-271-2431 . Page6of7
www.puc.nh.gov
T,
Statements Regardlng Applicant and Its Prlnclpals
Respond to each of the following questions with either *Yes" or "No."

zgge.of(p)m ll;i;a: e;gsl:tc';?ant or any of Its principals ever been convicted of any felony that has not been annulled NO
ggge 01(a)2) Has applicant or any of Its princlpals, within the 10 years immediately prior to application, had any

clvil, criminal, or regulatory senctlons or penalties Imposed agalnst It, him, or her pursuant to any No
state or federal consumer protection law or regulation?

Puc
2006.01(p)(3)

Has applicant or any of Its princlpals, within the 10 years Immedlately prior to application, seftied
any clvil, eminal, or regulatory Investigation or complaint Invelving any state or federal consumer YES
protsction law or regulation?

Puc
2008.01(p){4)

Is applicant or any of Ifs principals currently the subject of any pending clvil, ciiminal, or regulatory NO
investigation or complaint involving any state or federal consumer protection law or regulation?

Pue
2008.01(p)(5)

Has appllcant or any of Its princlpals been denled authorization to provide competitlve electricity No
supply service or slectric aggregation service In any other state or Jurisdiction?

Pua
2008.01(q)

If an affirmative answer Is provided to any ltem above, then provide a detalled explanation of the occurrence and the
related clrcumstances, Use additional sheets as needed.

PLEASE REFER TO EXHIBIT G

Telemarketing

Puo Does the applicant Intend to telemarket? Respond with sither “Yes” or “No.”
2008.01(s) NNO
If the response to the question above ls "Yss," then respeond {o the following three questions:
2’"08 — W the applicant maintain a |ist of customers who request being placed on the applicant’s de-no-
008.01eX1) | call list for the purposes of telemarketing?
;’ggs o1x2) Wil the applicant obtaln monthly updated do-no-call llsts from the National Do Not Call Regisfry?
2"6108 o~ Will the applicant NOT inltlate calls to New Hampshire customers who have elther requested being
08.01¢X3) placed on the applicant's do-not-call llst(s) or who are listed on the Natlonal Do Not Call Registry?
in-Person Solicitatlon of Resldentlal Customers }
ggoﬁs =i Does the applicant intend to enroll residential customars through In-person sollcitation at the No
01w customer's resldance? Respond with either "Yes” or “No."
If the response to the question above Is “Yes," then provide the followlng Items as separate attachments:
F"ge - A plan for In-person solicltation of resldentlal customers at thelr resldences, Including provislons te ensure legal and
2006.01(tX1) regulatory compllance and quallty assurance. p——
gggs P A description of the applicant's tralning program for employees or representatives who
O1K2 | will conduct in-person solicltation of resldentlal customers at thelr residences.
nggs i An ldentification of any third parly vendor or vendors the applicant Intends to use to conduct in-person solicitation of
013 | residential customers at thelr residences.

Pue
2006.01(t)4)

A copy of the applicant’s performance standards and.code of conduct for any employees, rapresentatives, or vendors
who or which will conduct in-person solicltation of residential customers at thelr residences.

Puc
2006.01(tY3)

A copy of fleld audlt slandards used to evaluate the performance of employees, representatives, or vendors who or
which will conduct In-person sollcltation of residential customers at thelr residences.

Prm Enaigy Supply Lio Lioorse Renewal Applloation - 2021



New Hampshire Fublic Utilities Commission CEPS Regisiration

o Mgy
¥ ® 21 South Fruit Street, Suite 10 Concord, NH 03301-2429 g4
[ A l A 1) 603-271-2431 Page 7ol 7
%&m @{é www.puc.nh.gov
iz g
Sample Bill Form
5 : : e — TR IV
25'36 o1} ‘FI)\?:E the applicant intend to use only the utility's billing service? Respond with either “Yes" or YES
gggs - If the response to the questlon above is “No," then provide a sample of the bill form(s) the applicant intends to use as a
W separate attachment.
Residential and Small Commercial Customer Contracts
2806 " Does the applicant intend to serve residential and small commercial customers? Respond with Yes
06.01(w) either "Yes" or "No.”
If the response to the question above is "Yes," then provide the following ltem as a separate attachment:
gggﬂ - A copy of each contract to be used for residential customers and for small commercial customers, including any
W) schedules or other documentation attached to, incorporated into, or referenced in such contract.
File Financlal Sacurity Instrument
Refer to Puc 2003.03 for the financial securlty requirements.
;’ggs oib)2) Provide an original executed financial security instrument that meets the requirements of Puc 2003.03.
File the original, executed financial security instrument with the Executive Director. The financlal security instrument
can be filed separately from the application form, by U.S. mail, overnight express, or hand dellvery.
Submit Application Fee (For Initial Applications Only)
;’0083 - For an application for initial registration, submit payment of the application fee in the arnount of $250.00 to the
®I3 | Executive Director by U.S. mail, overnight express, or hand delivery. Make check payable to: New Hampshire Public
Utillties Commisslon.
Note that there Is no fee for a renewal application,
Expected Marketing Start Date
;386 . Provide the date upon which the applicant expects to commence marketing its services to N/A RENEWAL
® customers in New Hampshire.
Date
Attestation and Signature
2";86 - BY SIGNING BELOW, THE APPLICANT REPRESENTATIVE CERTIFIES THAT IT HAS THE AUTHORITY TO FILE
and (2) o THE APPLICATION ON BEHALF OF THE CEPS AND ATTESTS THAT THE CONTENTS OF THE APPLICATION ARE
TRUTHFUL, ACCURATE, AND GOMPLETE.,
Signatur® of the apflicant or its aLifhorized representative i -| 9-2/‘
Date
Name: Howarp PLANTE
Title:  presipenT
Filing Instructions
1) Mail an original and two paper copies of this form and all separate attachments to:
Executive Director, NHPUC, 21 South Fruit St., Suite 10, Concord, NH 03301
2) E-mail a PDF of this form and all separate attachments to:
Executiva.Director@puc.nh.qov

Prm Enargy Supply Lic Licehse Renmwal Appfmtion - 2021



Exhibit A

Affiliates and Subsidiaries cont.

Name of Entity: Halifax-American Energy Company LLC

Business Address: 5 Dartmouth Drive, Suite 301

Auburn, NH 03032

Telephone Number: (603) 625-2244

Provide a description of the business purpose of the entity:

Retail electricity and gas marketer for South Jersey Energy

Provide a description of any agreement with any affiliated New Hampshire utility, and the docket
number relative to the filing of any such agreements with the Commission:

N/A



Exhibit B
State of New Hampshire
Department of State

CERTIFICATE

I, William M. Gardner, Secretary of State of the State of New Hampshire, do hereby certify that PNE ENERGY SUPPLY, LLC is
a New Hampshire Limited Liability Company registered to transact business in New Hampshire on March 08, 2011. I further

certify that all fees and documents required by the Secretary of State’s office have been received and is in good standing as far as

this office is concerned.

Business ID: 645161
Certificate Number: 0005375805

IN TESTIMONY WHEREOF,

I hereto set my hand and cause to be affixed
the Seal of the State of New Hampshire,
this 2nd day of June A.D. 2021.

Dor Lok

William M. Gardner
Secretary of State
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Exhibit E

NEew H':\ MPSHIRE 579 Tenney Mountain Highway

P h, NH 03264-3154

EleCtI'IC CO'OP i wwwi.nhec.coop

Achgne gy 603-536-1800 / 800-698-2007
Test Acceptance Form May /Y, 2012

The undersigned agree that PNE Energy Supply LLC and New Hampshire Electric
Cooperative (NHEC) have successfully completed electronic interchange testing for
“LDC” option on May /4, 2012.

Subject to finalization of bilateral agreements between PNE Energy Supply LLC and
NHEC and fulfillment of all other registration requirements as directed by the New
Hampshire Public Utility Commission, PNE Energy Supply LLC may submit customer
enrollment transactions electronically to NHEC upon providing billing rates no less than
ten (10) business days prior to Member enrollment or Member’s next billing date for any
such rate. Supplier rates and pricing options must conform to the rate structure in use by
the Cooperative for each specific rate class and be supported by meters in place.

Competitive Supplier Company: ~ PNE Energy Supply LLC

Compeﬁ:tife Supplier Business Contact Signature:

Date of Test Acceptance:
Competitive Supplier Technical Contact Signature: /47 & /?.«\Z
Date of Test Acceptance: ' /

Distribution Company: New Hampshire Electric Cooperative Inc.

Distribution Company Business ntact Signature:

Date of Test Acceptance: J /{4 [

Distribution Company Techniﬁ 2ntact signature: Yty 4 (bl
l

Date of Test Acceptance:




Exhibit E

< Unitil

Unitil Energy Systems, Inc.

Electronic Data Interchange (EDI) Certification

Unitil Energy Systems (UES)

Issued to: PNE Energy Supply, LLC
Represented by: Howard Plante
Issued by: Unitil Energy Systems

Represented by: Todd Bohan, Energy Analyst

Date: May 25, 2012

This is official notification of the successful completion of Electric EDI testing between Unitil
Energy Systems and PNE Energy Supply, LLC. As of May 25, 2012, Unitil Energy Systems
does hereby declare PNE Energy Supply, LLC as a certified EDI trading partner capable of
exchanging the following transactions:

810 Invoice

814 Change

814 Drop

814 Enrollment

814 Historical Usage Request

820 Payment Notification

867 Historical Usage

867 Monthly Usage

997 ~ Functional Acknowledgement

PNE Energy Supply, LLC has successfully satisfied all the requirements of connectivity with
Unitil Energy Systems. PNE Energy Supply, LLC has also proven through detailed transaction
testing its understanding of the business rules and EDI formats required for account maintenance,
and billing (dual and LDC rate-ready consolidated) as described by the New Hampshire Public
Utilities Commission and using V12 version 4010 standards.

- "_T") 2? . 7
M, ??/C Todd Bohan

Signature Energy Analyst II
s~Sas— Sy Unitil Service Corp.
Date ~ 6 Liberty Lane West

Hampton, NH 03842-1720
supplierservices@unitil.com




Exhibit F

Customer Complaints

PNE Energy Supply LLC has not had any customer complaints filed with the last two (2) calendar years
with or by any commission or regulatory agency, attorney general’s office, or other governmental
consumer protection regulatory authority.



Exhibit G

Statements Regarding Applicant and its Principals

The NH PUC staff instituted a proceeding against PNE in February 2013 in connection with PNE’s
financial assurance default at ISO-NE on February 17, 2013. Testimony and discovery provided by PNE
as a result of that proceeding revealed PNE’s default to be caused by short term cash flow challenges
brought about by sustained price spikes in real time energy costs. PNE restored its status with the ISO in
March 2013 and subsequently reached a settlement with the PUC in March 2013. In the settlement,
PNE'’s status as an operating competitive energy provider in NH was fully restored and no fines,
sanctions, or penalties were imposed on PNE.
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- WIPLY,

PowerNE Residential Electricity Supply Services Contract
Terms and Conditions

Thank you for choosing PowerNE as your electric supplier for your residential electricity account(s). Please
find our terms and conditions below. New Hampshire residents and business owners are advised that you
have five (5) business days from electronic receipt of these terms and conditions to rescind this offer. If you
have received these terms and conditions via regular hard copy mail, you have six (6) business days from the
date of post mark to rescind via hard copy mail. If you have received these terms and conditions via electronic
means after enrolling through an in-person solicitation, you have ten (10) business days from the receipt date
to rescind this agreement. Customers receiving these terms via USPS after an in-person solicitation have
eleven (11) business days from the postmarked date to rescind this agreement.

Customer Service: For customer service questions, please call (603) 413-6602 or email info@powerne.com.

This is a contract for the supply of electricity between you (“Customer”) and PNE Energy Supply, LLC d/b/a
(“PowerNE”). PowerNE is a New Hampshire based Limited Liability Company, and is a registered Competitive
Electricity Power Supplier (“CEPS”) with the New Hampshire Public Utilities Commission (“PUC”) under the
name PNE Energy Supply, LLC, for the sale of residential, small commercial and industrial electricity

supply. Customer has either contracted with PowerNE directly, or retained the services of a registered
aggregator who has signed with PowerNE on Customer’s behalf.

PowerNE offers the Customer a new electricity supply rate only. Customer’s current local utility company will
continue to charge for costs associated with the Delivery Services portion of the utility bill which include
transmission and distribution charges, system benefits, taxes and stranded costs associated with servicing the
power lines to Customer’s home or place of business. Customer’s utility company is responsible for any and all
issues not related to the cost of electricity supply including but not limited to power outages and meter
malfunctions. In those cases, Customer should immediately contact their local utility company (i.e.
Eversource). See Local Utility Services section for more.

Customer should read the PowerNE Residential Electricity Supply Services Contract Terms and Conditions
carefully. If Customer is unhappy with any terms or conditions, including price and length of term, they may
rescind their contract within the PUC mandated rescission period, without fee. Contract acceptance by
PowerNE is contingent on Customer payment history with local utility company. PowerNE reserves the right
to terminate contract with any account where the average usage goes below 150 kWh per month in any
month subsequent to contracting with PowerNE.

Rate: Customer’s new electricity supply rate will be the rate confirmed by Customer through the enrollment
submission, and can be found in the enroliment confirmation or renewal notice.

Contract Date: Customer contract date is the date of the enroliment per the enroliment confirmation or
renewal notice.

Length of Contract: Contracts with PowerNE may take 1 to 3 billing cycles to take effect. Meter read dates are
scheduled by the local utility and cannot be changed by PowerNE. PowerNE is not responsible for delays in

PNE Energy Supply, LLC
5 Dartmouth Drive, Suite 301
Auburn, NH 03032
603.413.6602 www.PowerNE.com
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service due to inaccurate enrollment information or a change in scheduled meter read dates by the local
utility.

a. Fixed Rate Customers: This contract shall commence on the Customer’s next available meter read date in
accordance with the rate plan confirmed and remain in effect for the subsequent term specified in the
enrollment confirmation or renewal notice.

b. Variable Rate Customers: This contract shall commence on the Customer’s next available meter read date
in accordance with the rate plan confirmed in the Customer’s enrollment confirmation, and will auto renew on
a monthly basis, until such time as Customer terminates with PowerNE or PowerNE chooses to terminate

relationship with the Customer.

Hold Over Price (Fixed Rate Customers Only): After Customer’s contract has expired with PowerNE, Customer
or Customer’s Agent may request to return to the utility, re-sign with PowerNE for a subsequent term, or
change to another CEPS. If Customer remains with PowerNE, but does not contract for another rate plan,
Customer will be charged a Hold Over Price, which is a monthly market based rate plus an adder not to exceed
$0.04 per kWh. In the event that PowerNE does not immediately charge the Hold Over Price, PowerNE does
not waive the right to charge a Hold Over Price in some subsequent months.

Renewal (Fixed Rate Customers Only): Fixed rate contracts will automatically renew at the natural expiration
of Customer’s current agreement. Contract expiration notices containing Customer’s renewal options,
including any available rate plans, will be sent via Customer’s preferred method of contact between 60 and 45
days prior to the natural expiration of customer’s contract. Notices will be delivered via Customer’s specified
preference (i.e. Email or USPS) and PowerNE is not responsible for any unopened or missed renewal notices.
Customers wishing to cancel prior to their renewal must do so no later than the Opt Out date written in the
renewal notice. Opt Out requests received after the Opt Out date may be subject to the Early Termination Fee

below.

Termination: Customer may terminate this agreement at any time, subject to the Early Termination Fee, as
described below. Notice of Customer’s desire to terminate service may be submitted by; Phone*, USPS, Email,

Fax. ,
* Notice via phone may require additional information to confirm termination.

Early Termination Fee:

a. Fixed Rate Customers: If Customer cancels their PowerNE service for any reason, including but not limited
to enrollment with another CEPS, at any time prior to the natural expiration of their contract, PowerNE may
assess a one-time Early Termination Fee consisting of $100.

b. Variable Rate Customers: Customer may cancel with 45-day notice to PowerNE to terminate service (i.e.
Eversource). In the event that Customer does not provide 45-days’ notice*, PowerNE reserves the right to

assess a one-time fee of $45.

Local Host Utility Services: The local utility (i.e. Eversource) will continue to deliver electricity to Customer’s
home or place of business, read Customer’s meter(s), issue Customer’s bill and make repairs should Customer

PNE Energy Supply, LLC
5 Dartmouth Drive, Suite 301
Auburn, NH 03032
603.413.6602 www.PowerNE.com
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have an outage or issue with service. The local utility will also respond to emergencies and provide traditional
utility services. The cost of electricity supply that Customer purchases from PowerNE will be included in the
local utility monthly bill, unless billing service is unavailable from the local utility, in which case Customer will

receive a separate PowerNE bill.
Deposit: PowerNE does not require a deposit currently.
Budget Billing: Budget Billing is available through the Customer’s local utility company.

Billing: Residential and Small Commercial Customers will continue to be billed by the local utility company (i.e.
Eversource) on the regular monthly invoice. Customer’s local utility company serves as billing agent on behalf
of PowerNE. A section on the monthly utility invoice will outline the PowerNE electricity supply charge in the
place of the utility supply charge. The contact information for the local utility company may be found on the
most recent utility invoice for billing questions.

Billing Agent Information: Eversource, P.O. Box 650047, Dallas, TX 75265-0047 (800) 662-7764

Late Penalties, Charges, and Fees: Customer’s payments are due per the PUC 1200 rules of their utility billing
agent.

Non-payment by Customer: Unless customer is on a payment plan or budget billing and is current on the
payment plan or budget billing arranged by the local utility, if due to Customer’s non-payment there remains
an outstanding balance due to PowerNE for a period of no less than thirty (30) days following written notice to
Customer from PowerNE, PowerNE reserves the right to terminate Customer’s agreement with PowerNE and
return the account to the local utility default service. In addition to invoicing Customer for any amounts still
owed at the time of termination, Customer will be responsible for Early Termination Fee described above.

If PowerNE is compelled to pursue Customer for non-payment through the legal system and PowerNE is
awarded any amount owed, Customer shall be responsible for PowerNE’s reasonable costs associated with
successful collection and pursuit, including legal fees.

Note: Electricity Disconnection can only be performed by the Customer’s local default utility, per the
disconnect rules set forth in PUC 1200. PowerNE cannot disconnect Customer’s power for any reason.

Customer Relocation: In the event that Customer relocates within the PowerNE service territory while under
contract with PowerNE for electricity supply, Customer must contact PowerNE thirty (30) days prior to the
relocation in order to begin account transfer and avoid Early Termination Fee. If Customer relocates while
under contract with PowerNE and does not transfer their new account to PowerNE on the next scheduled
meter read date, PowerNE may assess Early Termination Fee. Customers that relocate out of PowerNE
service territory while under contract with PowerNE may be assessed Early Termination Fee.

Customer Dispute Resolution: If Customer wishes to dispute any Electricity Supply Charge, invoice, notice, or
service provided under these Terms and Conditions, Customer may call PowerNE at (603) 413-6602. Please
note that PowerNE has no control over the local utility company charges. Please be sure to check the utility
invoice first to confirm that the item at issue relates the electricity supply charge. Otherwise, PowerNE
recommends calling the local utility company to resolve the issue. Customer has the right to file a complaint

PNE Energy Supply, LLC
5 Dartmouth Drive, Suite 301
Auburn, NH 03032
603.413.6602 www.PowerNE.com
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with the New Hampshire Public Utilities Commission (NHPUC) at (800) 852-3793 after you have attempted to
resolve a dispute with PowerNE.

Assignment: PowerNE shall have the right to assign Customer’s account(s) and contract to another CEPS at its
sole discretion. In accordance with PUC 2004.05, written notice will be provided to Customer via Customer’s
preferred method of contact no less than 14 days prior to the effective date of change. Customer will have
the option to choose another CEPS or return to default service offered by Customer’s local utility company.

Mid Cycle Meter Reads: Conditional upon the distribution utility performing mid cycle meter reads in
accordance with PUC 2000, Customer authorizes PowerNE to act on its behalf when requesting Customer’s
utility to perform a Mid Cycle Meter Read for any of Customer’s account(s) placed with PowerNE.

Payment and Usage History Authorization: Customer grants access to and authorizes PowerNE to review any
and all payment and usage history in the possession of Customer’s host utility.

Return to the Utility: PowerNE may, at any time, return Customer’s account to their host utility during the
term of Customer’s contract. Such reasons for Customer return to utility may include, but are not limited to:
Change in market Conditions, Change in Law or Regulation, (Electronic Data Interchange) EDI Error,
Assignment to new Competitive Electricity Provider, etc.

Force Majeure: Except for Customer’s obligation to make payments when due, neither party shall be liable to
the other for any delay or failure to perform caused by an occurrence of Force Majeure. “Force Majeure” are
occurrences beyond a party’s reasonable control, including, without limitation, acts of God, strikes, lockouts or
other industrial disturbances, acts of the public enemy, explosions, breakage, shortage or unavailability of
transmission facilities, and actions of any governmental authority or the local utility company which result in
conditions, limitations, rules, or regulations that materially impair either party’s ability to perform hereunder.
The affected party shall give to the other reasonably prompt and detailed notice of the occurrence of any
Force Majeure relied upon and use commercially reasonable efforts to resume performance hereunder.

Public Utility Commission Notices:. If you have any questions regarding your rights and/or responsibilities,
please contact the Public Utilities Commission at 1 (800) 852-3793.

PowerNE maintains customer information with the strictest sense of confidentiality and will not share
customer information to any unaffiliated party or parties outside the normal and/or necessary scope of
serving Customer’s electricity supply. PowerNE shall not release confidential customer information including
but not limited to Customer name, address, email address or telephone number without written consent from

Customer.

Please note that as a small commercial or residential customer, Customer has a limited right of contract
rescission. If Customer has received electronic notice of these terms and conditions, Customer has three (3)
business days from receipt to notify PowerNE of Customer desire to withdraw from this rate program. If
Customer has received hard copy notice of these terms and conditions, via regular mail, Customer has five (5)
business days from post marked receipt to notify PowerNE of Customer’s desire to withdraw from this rate

program.

PNE Energy Supply, LLC
5 Dartmouth Drive, Suite 301
Auburn, NH 03032
603.413.6602 www.PowerNE.com
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Do Not Call Registry: Information regarding the Do Not Call Registry, including instructions for sign up, may be
found at https://www.donotcall.gov/

Bill Payment Assistance: Below is a list of social service agencies and programs available to low income
customers for bill payment assistance.

Community Action Program: Belknap/Merrimack Counties — www.bm-cap.org

Concord: 603.225.6880 Meredith: 603.279.4096 Franklin: 603.934.3444
Suncook : 603.485.7824 Laconia: 603.524.5512 Warner: 603.456.2207
Rockingham Community Action — www.rcaction.org

Portsmouth:603.436.3896 Toll-free: 1.800.639.3896 Salem: 603.898.8435
Southern NH Services (Hillsborough County) - www.snhs.org

Manchester: 603.647.4470 Toll-free: 1.800.322.1073 Peterborough: 603.924.2243
Nashua: 603.889.3440 Toll-free: 1.877.211.0723

Southwestern Community Services (Cheshire and Sullivan Counties) — www.scshelps.org
Keene: 603.352.7512 Toll-free: 1.800.529.0005 Claremont: 603.542.9528
Stafford County Community Action - www.straffcap.org

Dover :603.749.1334 Rochester:603.332.3963 Milton: 603.652.9893
Farmington: 603.755.9305

Tri-County Community Action (Coos, Carroll, and Grafton Counties) - www.tccap.org
Berlin: 603.752.3248 Lebanon:603.448.4553 Littleton: 603.444.6653

Carroll County:603.323.7400 Toll-free: 1.888.842.3835 Colebrook: 603.237.8168

Updated: TC9.17

PNE Energy Supply, LLC
5 Dartmouth Drive, Suite 301
Auburn, NH 03032
603.413.6602 www.PowerNE.com
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PowerNE Business Electricity Supply Services Contract
Terms and Conditions

Thank you for choosing PowerNE as your electric supplier for your residential electricity account(s). Please
find our terms and conditions below. New Hampshire residents and business owners are advised that you have
five (5) business days from electronic receipt of these terms and conditions to rescind this offer. If you have
received these terms and conditions via regular hard copy mail, you have six (6) business days from the date of
post mark to rescind via hard copy mail. If you have received these terms and conditions via electronic means
after enrolling through an in-person solicitation, you have ten (10) business days from the receipt date to rescind
this agreement. Customers receiving these terms via USPS after an in-person solicitation have eleven (11)
business days from the postmarked date to rescind this agreement.

Customer Service: For customer service questions, please call (603) 413-6602 or email info@powerne.com.

This is a contract for the supply of electricity between you (“Customer”) and PNE Energy Supply, LLC d/b/a
(“PowerNE”). PowerNE is a New Hampshire based Limited Liability Company, and is a registered Competitive
Electricity Power Supplier (“CEPS”) with the New Hampshire Public Utilities Commission (“PUC”) under the
name PNE Energy Supply, LLC, for the sale of residential, small commercial and industrial electricity supply.
Customer has either contracted with PowerNE directly, or retained the services of a registered aggregator who
has signed with PowerNE on Customer’s behalf.

PowerNE offers the Customer a new electricity supply rate only. Customer’s current local utility company will
continue to charge for costs associated with the Delivery Services portion of the utility bill which include
transmission and distribution charges, system benefits, taxes and stranded costs associated with servicing the
power lines to Customer’s home or place of business. Customer’s utility company is responsible for any and all
issues not related to the cost of electricity supply including but not limited to power outages and meter
malfunctions. In those cases, Customer should immediately contact their local utility company (i.e.
Eversource). See Local Utility Services section for more.

Customer should read the PowerNE Business Electricity Supply Services Contract Terms and Conditions
carefully. If Customer is unhappy with any terms or conditions, including price and length of term, they may
rescind their contract within the PUC mandated rescission period, without fee. Contract acceptance by
PowerNE is contingent on Customer payment history with local utility company. For the purpose of this
contract, Business accounts are defined by PowerNE as using no more than a twelve month historic monthly
average of 10,000 kWh, calculated at the time of enrollment. PowerNE, at its sole discretion, reserves the right
to offer accounts that exceed this threshold a PowerNE Market Product or to continue with the enrollment at it
was received. Power is not obligated to provide the rate and term selected upon enrollment to such accounts.
If Customer has any questions regarding this threshold, please contact the PowerNE office via phone

(603.413.6602) or email (Info@powerne.com).

Rate: Customer’s new electricity supply rate will be the rate confirmed by Customer through the enrollment
submission, and can be found in the enrollment confirmation or renewal notice.

Contract Date: Customer contract date is the date of the enrollment per the enrollment confirmation or renewal
notice.

PNE Energy Supply, LLC
5 Dartmouth Drive, Suite 301
Auburn, NH 03032
603.413.6602 www.PowerNE.com
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Length of Contract: Contracts with PowerNE may take 1 to 3 billing cycles to take effect. Meter read dates
are scheduled by the local utility and cannot be changed by PowerNE. PowerNE is not responsible for delays
in service due to inaccurate enrollment information or a change in scheduled meter read dates by the local utility.

a. Fixed Rate Customers: This contract shall commence on the Customer’s next available meter read
date in accordance with the rate plan confirmed and remain in effect for the subsequent term
specified in the enrollment confirmation or renewal notice.

b. Variable Rate Customers: This contract shall commence on the Customer’s next available meter
read date in accordance with the rate plan confirmed in the Customer’s enrollment confirmation, and
will auto renew on a monthly basis, until such time as Customer terminates with PowerNE or
PowerNE chooses to terminate relationship with the Customer.

Hold Over Price (Fixed Rate Customers Only): After Customer’s contract has expired with PowerNE,
Customer or Customer’s Agent may request to return to the utility, re-sign with PowerNE for a subsequent term,
or change to another CEPS. If Customer remains with PowerNE, but does not contract for another rate plan,
Customer will be charged a Hold Over Price, which is a monthly market based rate plus an adder not to exceed
$0.04 per kWh. In the event that PowerNE does not immediately charge the Hold Over Price, PowerNE does
not waive the right to charge a Hold Over Price in some subsequent months.

Renewal (Fixed Rate Customers Only): Fixed rate contracts will automatically renew at the natural expiration
of Customer’s current agreement if a new rate is offered by PowerNE. Contract expiration notices containing
Customer’s renewal options, including any available rate plans, will be sent via Customer’s preferred method
of contact between 60 and 45 days prior to the natural expiration of customer’s contract. Notices will be
delivered via Customer’s specified preference (i.e. Email or USPS) and PowerNE is not responsible for any
unopened or missed renewal notices. Customers wishing to cancel prior to their renewal must do so no later
than the Opt Out date written in the renewal notice. Opt Out requests received after the Opt Out date may be
subject to the Early Termination Fee below.

Termination: Customer may terminate this agreement at any time, subject to the Early Termination Fee, as
described below. Notice of Customer’s desire to terminate service may be submitted by; Phone*, USPS, Email,

Fax.
* Notice via phone may require additional information to confirm termination.

Early Termination Fee:

a. Fixed Rate Customers: If Customer cancels their PowerNE service for any reason including but
not limited to enrollment with another CEPS, at any time prior to the natural expiration of their
contract, PowerNE may assess them with a one-time Early Termination Fee. Fee will be equal to
two months of Customer’s average monthly usage multiplied by the contracted rate.

b. Variable Rate Customers: Customer may cancel with 45-day notice to PowerNE to terminate
service (i.e. Eversource). In the event that Customer does not provide 45-day’s notice*, PowerNE
reserves the right to assess a one-time fee of $90.

Local Host Utility Services: The local utility (i.e. Eversource) will continue to deliver electricity to Customer’s
home or place of business, read Customer’s meter(s), issue Customer’s bill and make repairs should Customer
have an outage or issue with service. The local utility will also respond to emergencies and provide traditional

PNE Energy Supply, LLC
5 Dartmouth Drive, Suite 301
Auburn, NH 03032
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utility services. The cost of electricity supply that Customer purchases from PowerNE will be included in the
local utility monthly bill, unless billing service is unavailable from the local utility, in which case Customer will
receive a separate PowerNE bill.

Deposit: PowerNE does not require a deposit currently.
Budget Billing: Budget Billing is available through the Customer’s local utility company.

Billing: Residential and Small Commercial Customers will continue to be billed by the local utility company
(i.e. Eversource) on the regular monthly invoice. Customer’s local utility company serves as billing agent on
behalf of PowerNE. A section on the monthly utility invoice will outline the PowerNE electricity supply charge
in the place of the utility supply charge. The contact information for the local utility company may be found
on the most recent utility invoice for billing questions.

Billing Agent Information: Eversource, P.O. Box 650047, Dallas, TX 75265-0047 (800) 662-7764
Late Penalties, Charges, and Fees: Customer’s payments are due per the rules of their utility billing agent.

Non-payment by Customer: Unless Customer is on a payment plan or budget billing and is current on the
payment plan or budget billing, if due to customer’s non-payment there remains an outstanding balance due to
PowerNE for more than thirty (30) days following written notice from PowerNE to Customer. The PowerNE
reserves the right to terminate Customer’s agreement with PowerNE and return the account to the local utility
default service. In addition to invoicing Customer for any amounts still owed at the time of termination,
Customer will be responsible for Early Termination Fee described above.

If PowerNE is compelled to pursue Customer for non-payment through the legal system and PowerNE is
awarded any amount owed, Customer shall be responsible for PowerNE’s reasonable costs associated with

successful collection and pursuit, including legal fees.

Note: Electricity Disconnection can only be perform by the Customer’s local default utility, per the disconnect
rules set forth in PUC 1200. PowerNE cannot disconnect Customer’s power for any reason.

Customer Relocation: In the event that Customer relocates within the PowerNE service territory while under
contract with PowerNE for electricity supply, Customer must contact PowerNE thirty (30) days prior to the
relocation in order to begin account transfer and avoid Early Termination Fee. If Customer relocates while
under contract with PowerNE and does not transfer their new account to PowerNE on the next scheduled meter
read date, PowerNE may assess Early Termination Fee. Customers that relocate out of PowerNE service
territory while under contract with PowerNE may be assessed Early Termination Fee.

Customer Dispute Resolution: If Customer wishes to dispute any Electricity Supply Charge, invoice, notice,
or service provided under these Terms and Conditions, Customer may call PowerNE at (603) 413-6602. Please
note that PowerNE has no control over the local utility company charges. Please be sure to check the utility
invoice first to confirm that the item at issue relates the electricity supply charge. Otherwise, PowerNE
recommends calling the local utility company to resolve the issue. Customer has the right to file a complaint
with the New Hampshire Public Utilities Commission (NHPUC) at (800) 852-3793 after you have attempted to
resolve a dispute with PowerNE.

PNE Energy Supply, LLC
5 Dartmouth Drive, Suite 301
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Assignment: PowerNE shall have the right to assign Customer’s account(s) and contract to another CEPS at its
sole discretion. In accordance with PUC 2004.05, written notice will be provided to Customer via Customer’s
preferred method of contact no less than 14 days prior to the effective date of change. Customer will have the
option to choose another CEPS or return to default service offered by Customer’s local utility company.

Mid Cycle Meter Reads: Conditional upon the distribution utility performing mid cycle meter reads in
accordance with PUC 2000. Customer authorizes PowerNE to act on its behalf when requesting Customer’s
utility to perform a Mid Cycle Meter Read for any of Customer’s account(s) placed with PowerNE.

Payment and Usage History Authorization: Customer grants access to and authorizes PowerNE to review
any and all payment and usage history in the possession of Customer’s host utility.

Return to the Utility: PowerNE may, at any time, return Customer’s account to their host utility during the
term of Customer’s contract. Such reasons for Customer return to utility may include, but are not limited to:
Change in market Conditions, Change in Law or Regulation, (Electronic Data Interchange) EDI Error,
Assignment to new Competitive Electricity Provider, etc...

Force Majeure: Except for Customer’s obligation to make payments when due, neither party shall be liable to
the other for any delay or failure to perform caused by an occurrence of Force Majeure. “Force Majeure” are
occurrences beyond a party’s reasonable control, including, without limitation, acts of God, strikes, lockouts or
other industrial disturbances, acts of the public enemy, explosions, breakage, shortage or unavailability of
transmission facilities, and actions of any governmental authority or the local utility company which result in
conditions, limitations, rules, or regulations that materially impair either party’s ability to perform hereunder.
The affected party shall give to the other reasonably prompt and detailed notice of the occurrence of any Force
Majeure relied upon and use commercially reasonable efforts to resume performance hereunder.

Public Utility Commission Notices: If you have any questions regarding your rights and/or responsibilities,
please contact the Public Utilities Commission at 1 (800) 852-3793.

PowerNE maintains customer information with the strictest sense of confidentiality and will not share customer
information to any unaftiliated party or parties outside the normal and/or necessary scope of serving Customer’s
electricity supply. PowerNE shall not release confidential customer information, including but not limited to
Customer name, address, email address, or telephone number without written consent from Customer.

Please note that as a small commercial or residential customer, Customer has a limited right of contract
rescission. If Customer has received electronic notice of these terms and conditions, Customer has three (3)
business days from receipt to notify PowerNE of Customer desire to withdraw from this rate program. If
Customer has received hard copy notice of these terms and conditions, via regular mail, Customer has five (5)
business days from post marked receipt to notify PowerNE of Customer’s desire to withdraw from this rate

program.

Do Not Call Registry: Information regarding the Do Not Call Registry, including instructions for sign up, may
be found at https://www.donotcall.gov/

Bill Payment Assistance: Below is a list of social service agencies and programs available to low income
customers for bill payment assistance.

PNE Energy Supply, LLC
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Community Action Program: Belknap/Merrimack Counties — www.bm-cap.org
Concord: 603.225.6880 Meredith: 603.279.4096 Franklin: 603.934.3444
Suncook : 603.485.7824 Laconia: 603.524.5512 Warner: 603.456.2207

Rockingham Community Action — www.rcaction.org
Portsmouth:603.436.3896 Toll-free: 1.800.639.3896 Salem: 603.898.8435
Southern NH Services (Hillsborough County) — www.snhs.org

Manchester: 603.647.4470 Toll-free: 1.800.322.1073 Peterborough: 603.924.2243

Nashua: 603.889.3440 Toll-free: 1.877.211.0723

Southwestern Community Services (Cheshire and Sullivan Counties) — www.scshelps.org
Keene: 603.352.7512 Toll-free: 1.800.529.0005 Claremont: 603.542.9528

Stafford County Community Action - www.straffcap.org
Dover :603.749.1334 Rochester:603.332.3963 Milton: 603.652.9893

Farmington: 603.755.9305

Tri-County Community Action (Coos, Carroll, and Grafton Counties) — www.tccap.org

Berlin: 603.752.3248 Lebanon:603.448.4553 Littleton: 603.444.6653
Carroll Toll-free: 1.888.842.3835 Colebrook: 603.237.8168
County:603.323.7400

Plymouth: 603.536.8222 Lancaster: 603.788.4477 Woodsville: 603.747.3013

v. TC9.17

PNE Energy Supply, LLC
5 Dartmouth Drive, Suite 301
Auburn, NH 03032
603.413.6602 www.PowerNE.com



Exhibit I

Bond No. BMVHS45363

UTILITY DEPOSIT BOND

KNOW ALL MEN BY THESE PRESENTS:
That we,
PNE Energy Supply, LLC

as Principal of 1087 Elm Street, Suite 414 Manchester, NH 03101

and The Hanover Insurance Company , a New Hampshire corporation, as Surety, are

held and firmly bound unto
State of New Hampshite Public Utilities Commission

as obligee, in the sum of One Hundred Thousand Dollars
($100,000.00 ), lawful money of the United States of America, for the payment whereof, well and truly to be

made, we the said Principal and Surety, bind ourselves, our heirs, executors, successors, and assigns, jointly and severally,
firmly by these presents.

THE CONDITION OF THIS OBLIGATION IS SUCH THAT, WHEREAS, the above bounden Principal has made
application to the obliges for utility service, and whereas, the obligee, pursuant to its credit policy, has required Principal
to post a suitable bond for the payment of services running to

N/A

Now, Therefore, if the said Principal shall promptly pay all utility bills including the final bill after service has been
terminated, then this obligation shall be null and void; otherwise, it shall remain in full force and effect.

THIS BOND IS SUBJECT TO THE FOLLOWING PROVISIONS:

1. The liability of the Surety under this bond for all defaults and obligations of the Principal shall not exceed in the
aggregate the penal sum of the bond.
2. The Surety reserves the right to cancel this bond by giving thirty (30) days written notice and upon compliance
with such notice, the Surety is discharged and relieved of liability.
IN WITNESS WHEREQF, we Said Principal and Surety, have hereunto set our hands and seals this 22nd day of
March , 2021
e PNE En Supply, LLC
4 ¢ ) -
Witngss Q-ﬁ_
; i 737/ _ The Tlanover Insurance Company
il CAP LT \-'ﬂ,-t(‘_p.u a cﬂul,m <
NICKI A. RUNCI, Attomey-in-Fact
Witness
“\“'.!\H:. ""’q,
Sotisfiay b,
o)
;§_ 1972 }.uf
1%,% hﬂm\é\%
N



Exhibit I

Bond Number  BMVH545363

THE HANOVER INSURANCE COMPANY
MASSACHUSETTS BAY INSURANCE COMPANY
CITIZENS INSURANCE COMPANY OF AMERICA

"POWER OF ATTORNEY
THIS Pawer of Attorney limits the acts of those named hereln, and they have no authority to bind the Company except in
the manner and to the extent harein statod.

KNOW ALL PERSONS BY THESE PRESENTS:

That THE HANOVER INSURANCE COMPANY and MASSACHUSETTS BAY INSURANCE COMPANY, both belng comparations
organized and existing under the laws of the State of New Hampshire, and CITIZENS INSURANCE COMPANY OF AMERICA, a
corporation organized and existing under the laws of the State of Michigan, (herelnafter individually and collectively the "Company”) does
hereby constitute and appoint,

NICKI A. RUNCI

Oftross Insurance - Manchester, Manchester, NH
each individually, If thera bs more than one named, as its true and lawful aftorney(s)-in-fact to sign, exacute, seal, acknowledge and

deliver for, and on its behalf, and as its act and deed any place within the United States, any and all surety bonds, recognizances,
undertakings, or other surety obligations. The execution of such surety bonds, recognizances, undertekings or surety obligations, in
pursuarice of these presents, shall be as binding upon the Company as if they had been duly signed by the president and attested by
the secretary of the Company, in their own proper persons. Provided however, that this power of attormey limits the acts of those named
herein; and thay have no authority to bind the Company except in the manner stated and tc the extent of any limitation stated below:
Utility Deposit Bond
in the amount of: $100,000.00
That this power Is made and executed pursuant ta the authority of the following Resolutions passed by the Board of Directors of said

Company, and said Resolutions remain in full force end effect:

RESOLVED: That the President or any Vice President, in conjunction with any Vice President, be and they heraby are authonzed and
empowarad to appolint Alomeys-Iin-fact of the Gompany, in ts name and as it acts, to executa and acknawledge for and on its behalf as surety, any
and all bonds, recognizances, contracts of indemnity, waivers of cltation and ail other writings obligatory In the nature thareof, with power ta attach
thereto the seal of the Company. Any such writings so executed by such Attoreye-in-fact shall be binding upon the Company as If they had been
duly exacuted and acknowledged by the regularty elacled officers of the Company in their own proper persans,

RESOLVED: That any and all Powers of Atlorney and Cedlified Copies of such Powers of Attomey and cartification in respect thareto, grantad and
executed by the Presidant or Vice Presidant in conjunction with any Vice President of the Company, shall be binding on the Company lo the same
extent as if all signatures therein were manually aifixed, even though one ar more of any such signatures therean may be facsimie. (Adopted
Oclober 7, 1981 - The Hanover Insurance Company; Adopled April 14, 1982 — Massachusetis Bay Insurance Campany: Adopted September 7,
2001 - Citizens Insurance Company of America and affirmed by each Company on March 24, 2014)
IN WITNESS WHEREOF, THE HANOVER INSURANCE COMPANY, MASSACHUSETTS BAY INSURANCE COMPANY and CITIZENS INSURANCE
COMPANY OF AMERICA have caused these presents to be acaled with their respective corporate seals, duly atiested by two Vica Prasidents, this
1sth day of July, 20186.

THE HANOVER INSURANGE COMPANY THE HANOVER INSURANCE COMPANY
MASSACHUSETTS BAY | RANCE COMPANY MASSACHUSETTS BAY INSURANCE COMPANY

CITIZENS INSURANCE ANY OF AMERICA CITIZENS INSURANCE COMPANY OF AMERICA

4&11‘34 CA ﬁz‘«d

s H. Kawleckl, Vice Président

THE COMMONWEALTH QF MASSACHUSETTS )
COUNTY OF WORCESTER )as. \

On this 19" day of July, 2018 before me came the above named Executive Vice President and Vice President of
omﬁ;njlr. assachusatts Ba&lnsurancs Company and Citizens Insurance Comfﬁany of America, to me
3 a

The Hanaver Inaurance C
personally known to be the individuals and officers describad herein, and acknowledged that the seals affixed to the preceding
instrument are the corporate seals of The Hanover Insurance Company, Massachusetts Bay Insurance Company and Citizens

Insurance Company of America, respectively, and that the said corporate seals and their signatures as officers were dt:!y affixed and

subscribed to said instrument by the aal] ; (ORE3 ;
ARLEEN V. SIMONS /
Notary Public

Arlgan V. Simons, otn‘ ublic
cn"wo'"c"fmim oo Bxpiree | My Commissian Expiras June 15, 2023
I, the undersigned Vice President of ThadldaousciasygliEs At Maszadhusetts Bay Insurance Compa"; and Citizens Insurance
Company of America, hereby certify that the above and foregoing is a full, true and correct copy of the Original Power of Attomey issued
by said Companies, and do![mereby further certify that the said Powers of Attorney are still In force and effect,

GIVEN under my hand and the seals of said Companies, at Worcester, Massachusetts, this 22n%day of March 2021

THE HANOVER INSURANCE COMPANY
MASSACHUSETTS BAY INSURANCE COMPANY
r.url}sus msuna,u_icompmv OF AMERICA

CERTIFIED COPY (_ﬁ::j N 132

Carrick A. Bligh, Vice Predident







