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Energy By
6555 Sierra Drive '

Irving, TX 75039

August 4, 2022

Sent via FedEx 7775 9389 0295

Executive Director

New Hampshire Department of Energy
21 South Fruit Street

Suite 10

Concord, NH 03301-2429

RE: Notification of Change
Everyday Energy, LLC, Docket No. DM 21-056

To Whom it May Concern,

In accordance with the New Hampshire Code of Administrative Rules PUC 2003.01, Everyday Energy,
LLC (“Company”) hereby provides notice to the New Hampshire Department of Energy (“NH DOE”)
of the following changes to the Company’s previously filed CEPS registration, Exhibit A and Exhibit B.

Please let me know if you require anything additional regarding this filing. | can be contacted at
Dorian.Moore@vistracorp.com and RCF@vistracorp.com or by telephone at 214-812-2134.

Sincerely,

DDl

Regulatory Reporting Manager

Enclosures



James A. Burke

Scott A. Hudson
Kristopher E. Moldovan
Carrie L. Kirby
Stephanie Zapata Moore
Stephen J. Muscato
Carla A. Howard

Tom Farrah

Claudia Morrow
Darshan Bhate

Gabriel R. Castro

John S. Duessel

Sydney C. Seiger
Christy Dobry

Daniel J. Kelly

Yuki Whitmire

Gabe Vazquez

Samudra Sen

Paul H. Reyes

Ruben Garcia Espejo

Seth Rasmussen

Exhibit A
Everyday Energy, LL.C
Officer List

Chief Executive Officer

President, Vistra Retail

Executive Vice President, Chief Financial Officer, and Treasurer
Executive Vice President and Chief Administrative Officer
Executive Vice President, General Counsel, and Chief Compliance Officer
Executive Vice President and Chief Commercial Officer

Senior Vice President and General Tax Counsel

Senior Vice President and Chiéf Information Officer

Senior Vice President

Senior Vice President

Senior Vice President

Senior Vice President

Senior Vice President

Senior Vice President and Controller

Senior Vice President and Deputy General Counsel

Vice President, Associate General Counsel, and Corporate Secretary
Vice President and Associate General Counsel

Vice President

Vice President

Vice President of Finance and Assistant Treasurer

Assistant Secretary

Unless otherwise indicated all officers are located at 6555 Sierra Drive, Irving, TX 75039



Exhibit B

Material Change Notice for Company or Affiliate

Licenses/Serving Customers

On June 1, 2022, Ambit New York, LLC notified the New York State Department of Public Service that it
will provide notice to all its New York customers and inform that Ambit will return them to utility service
beginning August 1, 2022. Ambit will continue to retain its New York retail gas and electric license.

On July 22, 2022, the Public Utilities Regulatory Authority approved the relinquishment of supplier licenses
and a return to customers back to utility service as of the next meter read for Public Power, LLC,
Connecticut Gas & Electric, Inc., Everyday Energy, LLC and Viridian Energy, LLC and a relinquishment
of Ambit Northeast, LLC’s supplier license as of September 30, 2022 afier a return of Ambit’s customers
back to utility service as of the September meter read.

Regulatory Actions Update

Public Power LLC — Connecticut, Docket #07-06-13 (December 2019)

The Connecticut Public Utilities Regulatory Authority approved a settlement on July 22, 2022 under
which Public Power, LLC would make a contribution to the electric distribution companies to reduce
hardship arrearages to resolved alleged violations related to incorrect “next cycle rate” information on
customer bills that occurred prior to Vistra Corp.’s acquisition of Public Power.

Ambit Northeast, LLC — Ohio, Case No. 19-0556-EL-UNC (October 2018)

The Ohio Public Utility Commission (“PUCO”) sent a Notice of Probable Non-Compliance to Ambit
Northeast on June 9, 2021, regarding an allegation of unauthorized enrollment submitted by one customer
through PUCO’s informal complaint process. On May 18, 2022, PUCO approved the joint settlement
stipulation that involved auditing 25% of enrollments received through September 17, 2023, providing
incremental training, and paying a forfeiture.

Ambit California, LLC — California, DR-CTA-00134-1, DR-CTA-00134-2 (June 2020)

The California Public Utilities Commissions (“CPUC”) requested that Ambit provide a copy of the third-
party verifications associated with inbound enrollments to Ambit’s Customer Care call center, Ambit was
unable to locate two of the requested verifications, and as a result, the CPUC issued a $2,000 penalty
which Ambit paid on September 2, 2020.

Ambit California, LLC — California, CPED Investigation No.00069 (June 2022)

The California Public Utilities Commissions (“CPUC”) issued data requests seeking information between
January 1, 2018 through July 31, 2021. The CPUC requested that Ambit provide a copy of the third-party
verifications associated with inbound enrollments to Ambit’s Customer Care call center and web
enrollments. Ambit was unable to provide 120 of the requested verifications, and as a result, the CPUC
issued a citation for each authorization record.



