
 

NRG Energy, Inc. 
3711 Market Street, Suite 1000 
Philadelphia, PA 19104 

 
 
 

 
 
October 11, 2023 
 
VIA E-FILE & UPS 
 
New Hampshire Department of Energy 
21 South Fruit Street, Suite 10 
Concord, NH  03301 
registrations@energy.nh.gov 
 
RE:   Direct Energy Business, LLC (DM 15-373)  

2023 Competetive Electric Power Supplier Registration Renewal Form 
 
To Whom It May Concern:   
 
In accordance with New Hampshire Code of Administrative Rules 2003.02, Direct Energy 
Business, LLC (“DEB”) has enclosed its 2023 CEPS Registration Renewal Form.  
 
Please note a draft of Attachment I was submitted on September 1, 2023 to the New 
Hampshire Department of Energy and DEB is currently awaiting review and approval.   
 
DEB has marked this report as "Confidential" as it contains confidential business and 
financial information. 
 
Should you have any questions or require additional information, please contact me at 
516.652.4254 or via email at Angela.Schorr@nrg.com and NERetailRegulatory@nrg.com.  
 
Sincerely, 
 

 
 
Angela Schorr  
Director, Regulatory Affairs  

mailto:registrations@energy.nh.gov
mailto:Angela.Schorr@nrg.com
mailto:NERetailRegulatory@nrg.com


Competitive Electric Power Supplier Application Form 

This form may be used to: (1) apply for initial registration as a competitive electric power supplier (CEPS) in New Hampshire, (2) apply 
for renewal of registration as a CEPS in New Hampshire, and (3) notify the Department of any changes to information in a previously 
filed CEPS application.  This form is provided as a convenience for filing only; you are required to provide all information specified under 
Puc 2006.01 when applying for initial or renewal registration as a CEPS, but you are not required to use this form when doing so.  

Indicate whether this application is for an initial registration or for a renewal.   Initial    Renewal 

Applicant’s General Information 
Puc 
2006.01(a) Legal Name 

Trade Name (d/b/a) 
(if applicable)  

Puc 
2006.01(b) 

Business Mailing Address 

Telephone Number 

E-Mail Address 

Website Address 
Puc 
2006.01(c) Provide the state or jurisdiction of organization, if anything other than an individual. 
Puc 
2006.01(d) 

Provide the name(s), title(s), business address(es), telephone number(s), and e-mail address(es) of the applicant if an 
individual, or of the applicant's principal(s)1 if it is anything other than an individual.   Use additional sheets as needed. 

Name 

Title 

Business Mailing Address 

Telephone Number 

E-Mail Address 

Name 

Title 

Business Mailing Address 

Telephone Number 

Email Address 

Name 

Title 

Business Mailing Address 

Telephone Number 

E-Mail Address 

1. “Principals” means, for a corporation, any of its officers, directors, or controlling shareholders, for a limited liability company, any
of its managers or controlling members, for a partnership, any of its general partners, and for any other business entity, any of its
personnel exercising executive functions and any of its controlling equity owners.
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 Direct Energy Business, LLC
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 1001 Liberty Ave., Suite 1200
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EBray
Typewritten text
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EBray
Typewritten text
 See ATTACHMENT A
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Affiliates and Subsidiaries 
Puc 
2006.01(e) 

Provide the following information regarding any affiliates2 and subsidiaries of the applicant that are conducting business 
in New Hampshire.  Use additional sheets as needed. 

Name of Entity 

Business Address 

Telephone Number 
Provide a description of the business purpose of the entity. 

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket or case number 
relative to the filing of any such agreements with the NHDOE or the NHPUC. 

Name of Entity 

Business Address 

Telephone Number 

Provide a description of the business purpose of the entity. 

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket or case number 
relative to the filing of any such agreements with the NH DOE or the NHPUC. 

2. “Affiliate” means any of the following:
a) Any person or entity that directly or indirectly owns, controls, or holds with power to vote a majority of the outstanding voting

securities or such minority thereof as to give such person substantial control of another person or entity;
b) Any person or entity with which another person or entity has a management or service contract or arrangement that provides

such person or entity with effective control over the management, supervision, or operation of the other person or entity; or
c) Any person or entity who or which actually exercises effective control over the management, supervision, or operation of

another person or entity.
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Customer Service Department Contact 
Puc 2006.01(f) 

Name 

Title 

Toll-Free Telephone Number 
(if available) 

Telephone Number 

E-Mail Address 

Customer Complaints Contact 
Puc 
2006.01(g)(1) Name 

Title 

Business Mailing Address 

Telephone Number 

E-Mail Address 

Regulatory Compliance Matters Contact 
Puc 
2006.01(g)(2) Name 

Title 

Business Mailing Address 

Telephone Number 

E-Mail Address 

Department of Energy Assessment Payments Contact 
Puc 
2006.01(g)(3) Name 

Title 

Business Mailing Address 

Telephone Number 

E-Mail Address 
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Separate Attachments: Business Authority, Trade Name, ISO-NE Market Participation, and EDI Certification  
Puc 
2006.01(h) Provide, as a separate attachment, evidence of the applicant's authorization to do business in New Hampshire from 

the New Hampshire secretary of state by submitting, with this application form, either of the following: 
(1)a recent printout of the applicant’s listing on the N.H. Secretary of State website with the status “In Good

Standing” or words of similar import; or
(2)a copy of a certificate from the N.H. Secretary of State’s office stating that the applicant is authorized to do

business in New Hampshire.

Puc 2006.01(i) Provide, as a separate attachment, evidence of the applicant’s registration of the trade name, if any, to be used by the 
applicant in New Hampshire from the N. H. Secretary of State by submitting, with this application form, either of the 
following: 

(1)A recent printout of the applicant’s trade name on the N.H. Secretary of State website with the status “Active”
and indicating that the trade name is owned by the applicant; or

(2)A copy of a certificate from the N.H. Secretary of State’s office indicating that the applicant has registered as
doing business under the trade name.

Puc 2006.01(j) Provide, as a separate attachment, evidence of the applicant’s ISO New England market participant membership. 

Puc 
2006.01(k) Provide, as a separate attachment, electronic data interchange (EDI) certification from each electric distribution utility in 

whose franchise area the applicant intends to operate. 

Franchise Areas, Customer Types to be Served, and Other States 
Puc 2006.01(l) List the utility franchise areas in which the applicant intends to operate and, to the extent the applicant does not intend to 

provide service in the entire franchise area of a utility, a delineation of the cities and towns where the applicant intends 
to provide service within each utility franchise area. 

Puc 
2006.01(m) 

Provide a statement whether or not the applicant intends to serve the following types of customers: residential, small 
commercial, large commercial, and industrial. 

Puc 
2006.01(n) 

List the other states or jurisdictions in which the applicant currently conducts business relating to the sale of electricity.  
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Customer Complaints  
Puc 
2006.01(o) 

Use either the table below or a separate attachment to provide a list disclosing the number and type of customer 
complaints concerning the applicant or its principals and affiliates filed with or by any commission or regulatory agency, 
attorney general’s office, or other governmental consumer protection regulatory authority, for the most recent 2 calendar 
years in every state or other jurisdiction in which the applicant has conducted business relating to the sale of electricity.   

In the table below, enter abbreviations of applicable states or the jurisdiction across the top row, complaint types in the 
left column, and, for each cell in the table, the number of complaints for each type within the applicable state or 
jurisdiction.  

(enter applicable states/jurisdictions in row just below) 

Complaint Type Total 

   0 

   0 

   0 

   0 

   0 

   0 

   0 

   0 

   0 

   0 

   0 

Total 
   0    0    0    0    0    0    0    0    0    0    0 
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Statements Regarding Applicant and its Principals 
Respond to each of the following questions with either “Yes” or “No.” 

Puc 
2006.01(p)(1) Has applicant or any of its principals ever been convicted of any felony that has not been annulled 

by a court? 
Puc 
2006.01(p)(2) 

Has applicant or any of its principals, within the 10 years immediately prior to application, had any 
civil, criminal, or regulatory sanctions or penalties imposed against it, him, or her pursuant to any 
state or federal consumer protection law or regulation? 

Puc 
2006.01(p)(3) 

Has applicant or any of its principals, within the 10 years immediately prior to application, settled any 
civil, criminal, or regulatory investigation or complaint involving any state or federal consumer 
protection law or regulation? 

Puc 
2006.01(p)(4) Is applicant or any of its principals currently the subject of any pending civil, criminal, or regulatory 

investigation or complaint involving any state or federal consumer protection law or regulation? 
Puc 
2006.01(p)(5) Has applicant or any of its principals been denied authorization to provide competitive electricity 

supply service or electric aggregation service in any other state or jurisdiction? 
Puc 
2006.01(q) 

If an affirmative answer is provided to any item above, then provide a detailed explanation of the occurrence and the 
related circumstances.  Use additional sheets as needed. 

Telemarketing 
Puc 
2006.01(s) 

Does the applicant intend to telemarket?  Respond with either “Yes” or “No.” 

If the response to the question above is “Yes,” then respond to the following three questions: 
Puc 
2006.01(r)(1) 

Will the applicant maintain a list of customers who request being placed on the applicant’s do-no-
call list for the purposes of telemarketing?  

Puc 
2006.01(r)(2) 

Will the applicant obtain monthly updated do-no-call lists from the National Do Not Call Registry? 
Puc 
2006.01(r)(3) 

Will the applicant NOT initiate calls to New Hampshire customers who have either requested being 
placed on the applicant’s do-not-call list(s) or who are listed on the National Do Not Call Registry? 

In-Person Solicitation of Residential Customers 
Puc 
2006.01(u)

Does the applicant intend to enroll residential customers through in-person solicitation at the 
customer’s residence?  Respond with either “Yes” or “No.” 

If the response to the question above is “Yes,” then provide the following items as separate attachments: 

Puc 
2006.01(t)(1) 

A plan for in-person solicitation of residential customers at their residences, including provisions to ensure legal and 
regulatory compliance and quality assurance. 

Puc 
2006.01(t)(2) 

A description of the applicant’s training program for employees or representatives who 
will conduct in-person solicitation of residential customers at their residences. 

Puc 
2006.01(t)(3) 

An identification of any third party vendor or vendors the applicant intends to use to conduct in-person solicitation of 
residential customers at their residences. 

Puc 
2006.01(t)(4) 

A copy of the applicant’s performance standards and code of conduct for any employees, representatives, or vendors 
who or which will conduct in-person solicitation of residential customers at their residences. 

Puc 
2006.01(t)(5) 

A copy of field audit standards used to evaluate the performance of employees, representatives, or vendors who or 
which will conduct in-person solicitation of residential customers at their residences. 
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Sample Bill Form 
Puc 
2006.01(v) 

Does the applicant intend to use only the utility’s billing service?  Respond with either “Yes” or “No.” 
Puc 
2006.01(v) 

If the response to the question above is “No,” then provide a sample of the bill form(s) the applicant intends to use as a 
separate attachment. 

Residential and Small Commercial Customer Contracts 
Puc 
2006.01(w) 

Does the applicant intend to serve residential and small commercial customers?  Respond with 
either “Yes” or “No.” 

If the response to the question above is “Yes,” then provide the following item as a separate attachment: 

Puc 
2006.01(w) 

A copy of each contract to be used for residential customers and for small commercial customers, including any 
schedules or other documentation attached to, incorporated into, or referenced in such contract. 

File Financial Security Instrument 

Refer to Puc 2003.03 for the financial security requirements. 
Puc 
2003.01(b)(2) 

Provide an original executed financial security instrument that meets the requirements of Puc 2003.03. 

File the original, executed financial security instrument with the Department of Energy.  The financial security instrument 
can be filed separately from the application form, by U.S. mail, overnight express, or hand delivery.   

Submit Application Fee (For Initial Applications Only) 
Puc 
2003.01(b)(3) 

For an application for initial registration, submit payment of the application fee in the amount of $250.00 to the NH 
Department of Energy by U.S. mail, overnight express, or hand delivery.  Make check payable to: New Hampshire 
Department of Energy. 

 Note that there is no fee for a renewal application. 

Expected Marketing Start Date 
Puc 
2006.01(x) 

Provide the date upon which the applicant expects to commence marketing its services to 
customers in New Hampshire. ____________ 

Date 

Attestation and Signature 
Puc 
2006.01(y) 
and (z) 

BY SIGNING BELOW, THE APPLICANT REPRESENTATIVE CERTIFIES THAT IT HAS THE AUTHORITY TO FILE THE 
APPLICATION ON BEHALF OF THE CEPS AND ATTESTS THAT THE CONTENTS OF THE APPLICATION ARE 
TRUTHFUL, ACCURATE, AND COMPLETE. 

______________________________________________ 
Signature of the applicant or its authorized representative 

Name:  

Title:  

__________ 
Date 

Filing Instructions 
1) Mail an original and two paper copies of this form and all separate attachments to:

         New Department of Energy, 21 South Fruit St., Suite 10, Concord, NH  03301 

2) E-mail a PDF of this form and all separate attachments to:
registrations@energy.nh.gov 
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Response to PUC 2006.01(d) 
 

Provide the name(s), title(s), business address(es), telephone number(s), and  
e-mail address(es) of the applicant if an individual, or of the applicant's 
principal(s) if it is anything other than an individual:  

 
Name Title Business Mailing 

Address 
Telephone 

Number 
E-mail Address 

Scott B. Hart 
 

President  
910 Louisiana Street 
Houston, TX 77002 

 
713-537-5678 

 
Scott.Hart@nrg.com 

Kevin L. Cole 
Vice President 

/ Treasurer 
804 Carnegie Center 
Princeton, NJ 08540 609-524-4526 Kevin.Cole@nrg.com  

 
Steven Haugenes 

 
Vice President 

804 Carnegie Center 
Princeton, NJ 08540 

 
732-781-0682 

 
Steven.Haugenes@nrg.com  

 
Joe Holtman 

 
Vice President 

804 Carnegie Center 
Princeton, NJ 08540 

 
609-524-4683 

 
Joe.Holtman@nrg.com  

 
S. Meigs Jones 

 
Vice President  

1005 Congress Ave. 
Austin, TX 78701 

 
512-691-6128 

 
Meigs.Jones@nrg.com  

 
A. Louis Teuscher 

 
Vice President 

910 Louisiana Street 
Houston, TX 77002 

 
832-948-0939 

 
Louis.Teuscher@nrg.com  

 
Paolo Berard  

 
Secretary 

910 Louisiana Street 
Houston, TX 77002 

 
713-877-3533 

 
Paolo.Berard@nrg.com  

 
Ryan Sullivan 

 
Assistant 
Treasurer 

804 Carnegie Center 
Princeton, NJ 08540 

 
609-524-5145 

 
Ryan.Sullivan@nrg.com 
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Response to PUC 2006.01(e) 
 

Provide the following information regarding any affiliates and subsidiaries of the 
applicant that are conducting business in New Hampshire: 
 
Direct Energy Business, LLC and its affiliates are comprehensive retail energy service 
providers serving residential and commercial customers in the State of New Hampshire. 
 

Affiliates New Hampshire  
Direct Energy Business, LLC 
1001 Liberty Ave., Suite 1200 

Pittsburgh, PA 15222 
412-667-5100  

 
 

Electric: DM 15‐373 
December 31, 2015 

NRG Business Marketing LLC 
804 Carnegie Center 
Princeton, NJ 08540 

609-524-4500 

Electric: DM 13‐260 
October 9, 2013 

Natural Gas: DM 13‐121 
May 29, 2013 

Direct Energy Services, LLC 
910 Louisiana Street 
Houston, TX 77002 

713-537-3000  

 
 

Electric: DM 15‐513 
February 5, 2016 

Reliant Energy Northeast LLC d/b/a NRG Home 
3711 Market Street, Suite 1000 

Philadelphia, PA 19104 
267-295-5764 

 
 

Electric: DM 15‐287 
December 28, 2015 

XOOM Energy New Hampshire, LLC 
804 Carnegie Center 
Princeton, NJ 08540 

609-524-4500 

 
 

Electric: DM 13‐185 
April 15, 2015 
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8/28/23, 3:56 PM QuickStart

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?businessID=22638 2/3

Page 1 of 1, records 1 to 1 of 1

Page 1 of 1, records 1 to 1 of 1

Business Information

Business Details

Business Name: DIRECT ENERGY BUSINESS, LLC Business ID: 321781

Business Type:
Foreign Limited Liability
Company

Business Status: Good Standing

Business Creation Date: 08/31/1999
Name in State of

Formation:
DIRECT ENERGY BUSINESS, LLC

Date of Formation in
Jurisdiction:

08/31/1999
  

Principal Office Address: 804 Carnegie Center, Princeton,
NJ, 08540, USA

Mailing Address: 804 Carnegie Center, Princeton,
NJ, 08540, USA

Citizenship / State of
Formation:

Foreign/Delaware   

  
Last Annual

Report Year:
2023

  Next Report Year: 2024
Duration: Perpetual  

Business Email: NONE Phone #: NONE

Notification Email: NONE
Fiscal Year End

Date:
NONE

Principal Purpose

S.No NAICS Code NAICS Subcode

1
OTHER / AGGREGATE ELECTRICAL RETAIL LOAD
FOR THE PURPOSE OF OPERATING AS AN
ALTERNATIVE

Principals Information

Name/Title Business Address

Direct Energy Services, LLC / Member 804 Carnegie Center, Princeton, NJ, 08540, USA

ATTACHMENT C



8/28/23, 3:56 PM QuickStart

https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?businessID=22638 3/3

Registered Agent Information

Name: C T Corporation System

Registered Office
Address:

2 1/2 Beacon Street, Concord, NH, 03301 - 4447, USA

Registered Mailing
Address:

2 1/2 Beacon Street, Concord, NH, 03301 - 4447, USA

Trade Name Information

Business Name Business ID Business Status

NRG BUSINESS
(/online/BusinessInquire/TradeNameInformation?
businessID=752093)

910108
Active

Trade Name Owned By

Name Title Address

Trademark Information

Trademark Number Trademark Name Business Address Mailing Address

No records to view.

Filing History  Address History  View All Other Addresses  Name History  Shares

Businesses Linked to Registered Agent  Return to Search  Back

NH Department of State, 107 North Main St. Room 204, Concord, NH 03301 -- Contact Us
(/online/Home/ContactUS)

© 2022 State of New Hampshire.

ATTACHMENT C

https://quickstart.sos.nh.gov/online/BusinessInquire/TradeNameInformation?businessID=752093
https://quickstart.sos.nh.gov/online/Home/ContactUS


 

 

 

 

ATTACHMENT D 

 

 

 

 

 



ATTACHMENT D



ATTACHMENT D



ATTACHMENT D



Filed
Date Filed : 08/29/2022 04:30:00 PM

Effective Date : 08/29/2022 04:30:00 PM
Filing # : 5853037    Pages : 1

Business ID : 910108
David M. Scanlan
Secretary of State 

 State of New Hampshire
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96762924.6

New England Power Pool · c/o Day Pitney LLP· 242 Trumbull Street · Hartford, CT 06103-1212·(860) 275-0102 

Sebastian M. Lombardi 
Secretary 

August 28, 2023 

Direct Energy Business, LLC 
c/o Barry Gessner 
Director, Mass Market Retail Supply Market Operations 
barry.gessner@nrg.com

Dear Barry: 

You have requested that the New England Power Pool (“NEPOOL”), a voluntary association 
of entities that participate in the wholesale electric markets in the six New England states, indicate to 
you whether Direct Energy Business, LLC (“Direct”) is a member “in good standing in NEPOOL.”  
This letter is in response to that request. 

As of the date of this letter, Direct is a NEPOOL member, entitled to full rights and subject to 
full obligations of members as set forth in the Second Restated NEPOOL Agreement, which is 
NEPOOL’s governing document.  Direct, then known as Strategic Energy Ltd.,1 was accepted for 
membership in NEPOOL effective as of March 28, 1996 pursuant to a FERC order issued June 21, 
1996 in Docket Nos. ER96-1620 et al., subject to the conditions and waivers agreed to between 
NEPOOL and Strategic Energy Ltd. reflected in that filing.   

Direct is also a Market Participant under the ISO New England Inc. (“ISO-NE”) 
Transmission, Markets and Services Tariff (“Tariff”) pursuant to a Market Participant Service 
Agreement by and between Direct and ISO-NE.2  Direct is not in default of its obligations under the 
NEPOOL Agreement or the Tariff, which could otherwise result in a suspension or termination of 
Direct’s status as a NEPOOL Participant and Market Participant.  Direct has not requested 
termination of, nor has NEPOOL received an application or has a request pending for, the 
termination of Direct’s status as a NEPOOL Participant or as a Market Participant under the Tariff.   

Respectfully,  

______________ 
Sebastian M. Lombardi 
Secretary 

1  Following a series of corporate changes during the time of its membership, including a name 
change effective as of August 15, 2008, Strategic Energy Ltd. is now known as Direct Energy Business, 
LLC.  Direct is an indirect, wholly-owned subsidiary of NRG Energy Inc.  See NRG Energy, Inc. et 
al., 173 FERC ¶ 62,103 (Nov. 24, 2020).     

2  The MPSA with Direct is reported by ISO-NE as MPSA No. 44. 
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Complaints ‐ Direct Energy Business, LLC

January 2022 ‐ August 2023

Case Number Status Created Date Date/Time Closed State/Province Commodity Case Origin Sub‐category

05030703 Closed ‐ Complete 8/17/2023 12:50 8/23/2023 12:25 TX Power PUC Cancellation Delay

05022531 Closed ‐ Complete 8/14/2023 12:43 8/14/2023 12:44 NY Power PUC Contract Dispute

05001346 Closed ‐ Complete 8/2/2023 11:15 8/14/2023 15:51 IL Power PUC Contract Dispute

04999911 Closed ‐ Complete 8/1/2023 15:58 8/16/2023 15:09 PA Power PUC Actual Damage Fee

04999300 Closed ‐ Complete 8/1/2023 14:12 8/2/2023 8:15 MA Power PUC Actual Damage Fee

04982523 Closed ‐ Complete 7/24/2023 8:08 7/26/2023 14:22 IL Power PUC Actual Damage Fee

04965435 Closed ‐ Complete 7/13/2023 13:13 7/13/2023 13:16 NJ Power PUC Other

04962582 Closed ‐ Complete 7/12/2023 11:35 7/14/2023 9:22 NY Power PUC Actual Damage Fee

04938947 Closed ‐ Complete 6/27/2023 10:20 6/30/2023 19:25 TX Power PUC Billing Dispute

04901288 Closed ‐ Complete 6/5/2023 10:46 6/12/2023 18:47 CT Power PUC Billing Dispute

04897621 Closed ‐ Complete 6/1/2023 18:45 6/14/2023 12:46 PA Power PUC Actual Damage Fee

04897618 Closed ‐ Complete 6/1/2023 18:44 6/14/2023 12:46 PA Power PUC Actual Damage Fee

04897617 Closed ‐ Complete 6/1/2023 18:42 6/14/2023 12:45 PA Power PUC Actual Damage Fee

04897614 Closed ‐ Complete 6/1/2023 18:38 6/14/2023 12:45 PA Power PUC Actual Damage Fee

04881429 Closed ‐ Complete 5/23/2023 17:23 5/31/2023 15:38 MD Power PUC Billing Dispute

04880795 Closed ‐ Complete 5/23/2023 15:05 5/25/2023 13:07 DC Power PUC Billing Dispute

04877255 Closed ‐ Complete 5/22/2023 11:39 5/25/2023 10:53 MD Power PUC Contract Dispute

04876546 Closed ‐ Complete 5/22/2023 7:31 5/25/2023 19:46 IL Power PUC Actual Damage Fee

04861800 Closed ‐ Complete 5/11/2023 17:15 5/16/2023 7:35 PA Power PUC Sales Complaint

04861499 Closed ‐ Complete 5/11/2023 16:00 5/22/2023 9:21 PA Power PUC Contract Dispute

04855818 Closed ‐ Complete 5/9/2023 14:19 5/23/2023 14:57 TX Power PUC Contract Dispute

04848190 Closed ‐ Complete 5/4/2023 15:08 5/17/2023 8:14 PA Power PUC Cancellation Delay

04843621 Closed ‐ Complete 5/2/2023 19:14 5/5/2023 11:32 OH Power PUC Billing Dispute

04839952 Closed ‐ Complete 5/1/2023 14:25 5/3/2023 10:55 TX Power PUC Customer Service Dispute

04815500 Closed ‐ Complete 4/18/2023 20:13 4/28/2023 10:37 PA Power PUC Contract Dispute

04812255 Closed ‐ Complete 4/17/2023 15:22 4/24/2023 15:54 IL Power PUC Billing Dispute

04807743 Closed ‐ Complete 4/14/2023 9:48 4/19/2023 11:05 MD Power PUC Contract Dispute

04806583 Closed ‐ Complete 4/13/2023 15:03 4/13/2023 15:15 CT Power PUC Other

04757613 Closed ‐ Complete 3/20/2023 17:52 4/4/2023 15:05 PA Power PUC Actual Damage Fee

04757597 Closed ‐ Complete 3/20/2023 17:41 4/5/2023 15:49 PA Power PUC Actual Damage Fee

04754994 Closed ‐ Complete 3/19/2023 20:27 3/22/2023 17:14 IL Power PUC Contract Dispute

04752586 Closed ‐ Complete 3/16/2023 19:27 3/17/2023 15:40 PA Power PUC Other

04749243 Closed ‐ Complete 3/15/2023 15:25 4/3/2023 9:41 TX Power PUC Contract Dispute

04749211 Closed ‐ Complete 3/15/2023 15:18 3/19/2023 19:56 NH Power PUC Contract Dispute

04748331 Closed ‐ Complete 3/15/2023 11:44 3/22/2023 16:52 MD Power PUC Contract Dispute

04735340 Closed ‐ Complete 3/8/2023 13:50 3/13/2023 7:48 PA Power PUC Sales Complaint

04705403 Closed ‐ Complete 2/21/2023 12:29 3/1/2023 11:35 TX Power PUC Billing Dispute

04694772 Closed ‐ Complete 2/14/2023 12:58 2/20/2023 19:21 PA Power PUC Cancellation Delay

04694769 Closed ‐ Complete 2/14/2023 12:58 2/20/2023 19:20 PA Power PUC Cancellation Delay

04694759 Closed ‐ Complete 2/14/2023 12:56 2/20/2023 19:20 PA Power PUC Cancellation Delay

04679617 Closed ‐ Complete 2/7/2023 10:10 2/13/2023 19:25 NY Power PUC Billing Dispute

04678496 Closed ‐ Complete 2/6/2023 15:08 2/8/2023 15:11 NH Power PUC Actual Damage Fee

04676709 Closed ‐ Complete 2/3/2023 16:49 2/19/2023 19:03 TX Power PUC Billing Dispute

04673486 Closed ‐ Complete 2/2/2023 11:42 2/6/2023 13:00 MD Power PUC Contract Dispute

04662137 Closed ‐ Complete 1/26/2023 9:23 2/1/2023 17:06 NY Power PUC Other

04637459 Closed ‐ Complete 1/10/2023 15:54 1/19/2023 12:40 DC Power PUC Billing Dispute

04634254 Closed ‐ Complete 1/9/2023 8:21 1/12/2023 8:30 TX Power BBB Actual Damage Fee

04613916 Closed ‐ Cancel 12/20/2022 15:47 12/23/2022 15:11 CT Power PUC Sales Complaint

04613891 Closed ‐ Complete 12/20/2022 15:37 12/29/2022 12:19 ME Power PUC Enrollment Dispute

04607670 Closed ‐ Complete 12/15/2022 14:08 12/29/2022 18:16 MA Power PUC Contract Dispute

04581823 Closed ‐ Complete 11/30/2022 12:40 12/7/2022 17:29 DC Power PUC Contract Dispute

04538094 Closed ‐ Complete 11/2/2022 14:47 11/9/2022 18:49 TX Power PUC Billing Dispute

04532742 Closed ‐ Complete 10/31/2022 15:15 11/3/2022 9:19 NJ Power PUC Actual Damage Fee

04521061 Closed ‐ Complete 10/25/2022 8:16 10/27/2022 12:46 OH Power PUC Contract Dispute

04514676 Closed ‐ Complete 10/20/2022 14:24 10/26/2022 12:31 DE Power PUC Cancellation Delay

04509179 Closed ‐ Complete 10/18/2022 10:49 11/2/2022 11:58 TX Power PUC Billing Dispute

04509158 Closed ‐ Complete 10/18/2022 10:38 10/20/2022 14:29 NJ Power PUC Cancellation Delay

04495026 Closed ‐ Complete 10/10/2022 11:40 10/13/2022 10:12 MD Power PUC Contract Dispute

04471613 Closed ‐ Complete 9/26/2022 11:06 9/27/2022 12:31 IL Power PUC Contract Dispute

04460291 Closed ‐ Complete 9/16/2022 12:39 9/20/2022 10:59 IL Power Other Enrollment Dispute

04447336 Closed ‐ Complete 9/7/2022 19:03 9/15/2022 15:58 PA Power PUC Billing Dispute

04442396 Closed ‐ Complete 9/2/2022 13:13 9/8/2022 11:12 DC Power PUC Contract Dispute

04433984 Closed ‐ Complete 8/29/2022 14:15 9/7/2022 11:54 NJ Power PUC Billing Dispute
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04429061 Closed ‐ Complete 8/24/2022 15:39 9/19/2022 14:58 MD Power PUC Contract Dispute

04419464 Closed ‐ Complete 8/16/2022 15:20 8/19/2022 15:35 TX Power PUC Billing Dispute

04413748 Closed ‐ Complete 8/11/2022 10:32 8/16/2022 14:37 PA Power PUC Actual Damage Fee

04403824 Closed ‐ Complete 8/3/2022 15:05 8/10/2022 11:18 TX Power PUC Actual Damage Fee

04402841 Closed ‐ Complete 8/3/2022 8:39 8/8/2022 18:19 IL Power PUC Contract Dispute

04386688 Closed ‐ Complete 7/20/2022 12:51 7/26/2022 12:44 PA Power PUC Do Not Call Dispute

04386547 Closed ‐ Complete 7/20/2022 12:08 7/24/2022 13:37 NJ Power PUC Do Not Call Dispute

04386527 Closed ‐ Complete 7/20/2022 12:00 7/25/2022 19:03 NJ Power PUC Contract Dispute

04383003 Closed ‐ Complete 7/18/2022 12:37 8/1/2022 14:57 PA Power PUC Actual Damage Fee

04359972 Closed ‐ Complete 6/30/2022 15:45 7/20/2022 10:42 IL Power BBB Contract Dispute

04349178 Closed ‐ Complete 6/23/2022 15:24 7/7/2022 15:14 PA Power PUC Contract Dispute

04343938 Closed ‐ Complete 6/20/2022 14:47 6/21/2022 15:33 NY Power PUC Billing Dispute

04341790 Closed ‐ Complete 6/16/2022 18:57 6/29/2022 16:07 NY Power PUC Billing Dispute

04327930 Closed ‐ Complete 6/6/2022 12:56 6/13/2022 14:21 OH Power PUC Billing Dispute

04318841 Closed ‐ Complete 5/26/2022 13:51 6/1/2022 15:47 IL Power PUC Contract Dispute

04287492 Closed ‐ Complete 5/3/2022 13:36 5/9/2022 10:36 TX Power PUC Billing Dispute

04286910 Closed ‐ Complete 5/3/2022 10:09 5/5/2022 9:46 OH Power PUC Billing Dispute

04260260 Closed ‐ Complete 4/11/2022 11:42 4/12/2022 12:48 NJ Power PUC Actual Damage Fee

04255933 Closed ‐ Complete 4/6/2022 15:58 4/18/2022 9:21 TX Power PUC Cancellation Delay

04241251 Closed ‐ Complete 3/28/2022 10:26 4/7/2022 15:16 PA Power PUC Customer Service Dispute

04241200 Closed ‐ Complete 3/28/2022 10:08 4/5/2022 13:25 TX Power PUC Cancellation Delay

04239499 Closed ‐ Complete 3/25/2022 10:01 4/1/2022 16:00 TX Power PUC Customer Service Dispute

04232582 Closed ‐ Complete 3/21/2022 15:57 3/28/2022 15:50 NY Power PUC Billing Dispute

04232527 Closed ‐ Complete 3/21/2022 15:41 3/25/2022 9:17 CT Power PUC Billing Dispute

04218439 Closed ‐ Complete 3/10/2022 13:16 3/18/2022 11:05 PA Power PUC Billing Dispute

04216398 Closed ‐ Complete 3/9/2022 11:20 3/11/2022 15:24 NY Power PUC Contract Dispute

04216381 Closed ‐ Complete 3/9/2022 11:15 3/18/2022 9:04 PA Power PUC Reimbursement

04206306 Closed ‐ Complete 3/2/2022 8:34 3/17/2022 9:11 TX Power PUC Customer Service Dispute

04188570 Closed ‐ Complete 2/16/2022 10:50 2/21/2022 12:53 IL Power PUC Billing Dispute

04179492 Closed ‐ Complete 2/9/2022 14:09 2/11/2022 9:00 NJ Power PUC Billing Dispute

04166246 Closed ‐ Complete 1/28/2022 15:38 1/31/2022 17:24 TX Power PUC Contract Dispute

04139826 Closed ‐ Complete 1/7/2022 10:26 1/11/2022 11:26 NY Power PUC Billing Dispute

04138144 Closed ‐ Complete 1/6/2022 9:39 1/18/2022 9:36 OH Power PUC Cancellation Delay
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