
 

March 20, 2024 

 

Honorable W. Packy Campbell 

GNM Solar 17, LLC and Bright Spot Solar, LLC 

PO Box 77 

Farmington, NH 03835 

 

 

 

Re:  CPT 2024-004, Complaint of GNM Solar 17, LLC and Bright Spot Solar, LLC 

against Public Service Company of New Hampshire d/b/a Eversource Energy; 

Acknowledgment of Formal Complaint  

 

Dear Hon. W. Packy Campbell:  

 

This letter serves as acknowledgment that the New Hampshire Department of 

Energy (DOE) has received your formal complaint against Public Service Company of 

New Hampshire d/b/a Eversource Energy, which was filed electronically with the DOE 

via email on February 14, 2024.   

 

The DOE has waived the filing of paper copies, accepted your complaint, and 

assigned it complaint number CPT 2024-004. All future correspondence related to your 

complaint at the DOE should reference complaint number CPT 2024-004 and should be 

emailed to proceedings@energy.nh.gov. 

 

Complaints against public utilities filed with the DOE are subject to DOE review 

in accordance with the provisions of RSA 365:1-4. The DOE will forward a copy of your 

complaint to the public utility complained of and will require the utility to satisfy matters 

in the complaint or answer the charges in writing. If the utility makes reparation for any 

injury alleged, ceases the violation(s) charged in the complaint, and notifies the DOE of 

that fact before the time allowed to answer the complaint, the DOE will not be required to 

take any further action. RSA 365:3.  

 

If the charges are not satisfied as provided in RSA 365:3, and it appears to the 

DOE that there are reasonable grounds therefor, the DOE will investigate the charges 

pursuant to RSA 365:4.  

 

The DOE will inform you once it has completed review of your complaint in 

accordance with the provisions of RSA 365:1-4. Once DOE review is complete, if you 

are not satisfied with the disposition of your complaint, then you may petition the Public 

 
 
COMMISSIONER 
Jared S. Chicoine 
 
 
DEPUTY COMMISSIONER 
Christopher J. Ellms, Jr.   
 
 

STATE OF NEW HAMPSHIRE 
 

 
 

DEPARTMENT OF ENERGY 
21 S. Fruit St., Suite 10 

Concord, N.H. 03301-2429  

 
 

TDD Access: Relay NH 
1-800-735-2964 

 
Tel. (603) 271-3670 

 
Website: 

www.energy.nh.gov 

mailto:proceedings@energy.nh.gov


Utilities Commission to resolve the matter through an adjudicative proceeding pursuant 

to RSA 365:4. 

 

The DOE will notify you of its disposition of your complaint in due course.    

 

      Sincerely, 

 

      /s/ Alexandra K. Ladwig 
 

      Alexandra K. Ladwig  

      Staff Attorney/Hearings Examiner 

Department of Energy 

 

 

 


