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STATE OF NEW HAMPSHIRE 
BEFORE THE 

PUBLIC UTILITIES COMMISSION 
 

Docket No. DE 23-062 

COMMUNITY POWER COALITION OF NEW HAMPSHIRE  

Complaint Against Public Service Company of New Hampshire d/b/a Eversource Energy 

PUBLIC SERVICE COMPANY OF NEW HAMPSHIRE d/b/a EVERSOURCE ENERGY 
RESPONSE TO CPCNH COMPLAINT 

 
 On June 13, 2023, the Community Power Coalition of New Hampshire (“CPCNH” or 
“Coalition”) filed a complaint with the New Hampshire Public Utilities Commission 
(“Commission”) pursuant to New Hampshire Code of Administrative Rules Puc 2205.12(a)1 
against Public Service Company of New Hampshire d/b/a Eversource Energy (“Eversource” or 
the “Company”), with a corrected filing made later that night, alleging that Eversource has failed 
to comply with the requirements of RSA 53-E and the Puc 2200 rules (the “Complaint”).  The 
Complaint also cites to “certain disputes” between CPCNH and Eversource which, combined 
with the alleged non-compliance, “substantially delayed the launch of the Coalition’s power 
supply service for most of the month of April (thereby foregoing an estimated $4,380,000 in NH 
ratepayer “potential cost savings”) and have foreclosed the Coalition’s ability to serve Net 
Metered customers or to offer advanced rate structures.”  (Complaint at 2).   
 

This response provides detailed responses disputing the various allegations of non-
compliance with the Puc 2200 rules, but as an overarching matter Eversource would like to make 
it abundantly clear that at no time did the Company in any way delay the launch of the 
Coalition’s operations for any of its member aggregations (“CPAs”).  Much the opposite, 
Eversource went above and beyond, meeting extensively with CPCNH representatives and 
vendors at length beginning as early as December 8, 2022,2 when Eversource staff met with 
CPCNH representatives and the Coalition’s contracted load serving entity (“LSE”) to discuss 
Eversource’s EDI processes and any issues that the Coalition may have had regarding the EDI 
processes.  At that meeting, Eversource clearly presented the timeline for Eversource EDI 
testing, as well as factors that may impact timing, and the various requirements for EDI testing, 
including the fact that each member CPA had to undergo EDI testing before enrolling customers 

 
1 The Coalition’s complaint fails to cite to the proper rule provisions that authorize such a complaint.  Presumably 
the Coalition intended to cite to Puc 2205.12(b) and Puc 204, rather than Puc 2205.12(a), as Puc 2205.12(b) 
provides the directive on how to file complaints regarding a CPA’s or utility’s compliance with the Puc 2200 rules, 
specifically that “[c]omplaints submitted to the commission under these rules shall be made pursuant to Puc 204.” 
   
2 While discussions date back even further than the December 8, 2022 meeting, Eversource provided its EDI 
enrollment and testing information and instructions to CPCNH’s load serving entity (“LSE”), Calpine, via email on 
December 6, 2022, included with this response as Attachment A.  Eversource then met with Calpine and Coalition 
representatives on December 8.   
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and providing the Coalition and its LSE guidance on how to best navigate the EDI testing 
process so that the Coalition could ensure timely launch of its member CPAs.3   

 
All of Eversource’s EDI processes and requirements are standard for any competitive 

supplier that works with Eversource, which is consistent with the mandate of Puc 2204.06(b)(1), 
which requires “[e]ach CPA that will serve customer loads as an LSE, or its contracted service 
provider for customer enrollment, shall: [a]pply to and successfully complete the testing required 
to use each utility’s EDI in the same manner and on the same terms as a CEPS” (emphasis 
added).  The Complaint’s characterization of the Eversource testing process as “excessively 
cumbersome and time consuming”4 is a purely subjective statement and not a violation of the 
Puc 2200 rules, nor was it the cause of delayed launches of any Coalition member CPAs 
because, as noted above, both the Coalition and its contracted LSE were on notice about all of 
Eversource’s EDI testing requirements at the beginning of December, months before the 
Coalition’s desired launch of its first member CPAs. 5  Moreover, Eversource had to provide 
Calpine with repeated, duplicative explanations of Eversource’s EDI requirements over the 
following months, as late as the end of March, detailed further in the following paragraph. 

 
Since the meeting on December 8, over the course of several months, Eversource has 

answered countless questions via email6 to provide further guidance in navigating Eversource’s 
EDI and supplier enrollment processes, including providing proactive reminders about the 
Company’s requirements for suppliers to begin service, all to help ensure the CPCNH member 
CPAs launched on the Coalition’s desired schedule.7  The Coalition’s Complaint of $4,380,000 
in foregone “potential cost savings” not only lacks any factual support but is also categorically 
untrue because Eversource did nothing to impede the launch of any Coalition member CPA.  If 
anything, Eversource facilitated the Coalition members’ launch and prevented any further delay 
created by the Coalition and its LSE Calpine by providing timely responses to all questions and 
emails and helped Calpine work through numerous errors, conflicting directions and confusion 
on its part, including the failure to provide nine out of ten Supplier Services Agreements 

 
3 On February 2, 2023, Eversource reminded Calpine via email, included as Attachment B, that separate set ups and 
testing were required for each Coalition member CPA (page 2), and which Calpine acknowledged needed 
addressing (page 1). 
 
4 Complaint at 4. 
 
5 By comparison, the four CPAs managed by Good Energy and Standard Power in Eversource service territory all 
launched in a timely manner and without complaint.  
  
6 See Attachment C.  This attachment serves as a representative sample of emails demonstrating the good faith 
efforts of the Company to aid the Coalition in launching its member CPAs.  Only a sample is provided because in 
just over six months since providing the Coalition’s LSE Calpine with Eversource’s EDI testing requirements, 
Eversource has received over 200 emails from Calpine alone.  This number does not include emails from the 
Coalition itself. 
 
7 See Attachment D, page 1 of 2, a reminder email from Eversource to CPCNH upon notice to Eversource and the 
Commission by CPCNH of commencement of services for 10 member CPAs.  The reminder notes that Eversource 
had only received one Supplier Services Agreement-a prerequisite for EDI testing-and that separate agreements 
were needed for each of the remaining nine CPAs.  It also notes that each member CPA must undergo EDI testing, 
and that Eversource would make efforts to expedite such testing to the extent possible.  See also Attachment C, page 
85 for the same reminder sent to the Coalition’s LSE, Calpine. 
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(“SSAs”) for the ten member CPAs the Coalition desired for its original launch despite repeated 
requests from Eversource reminding Calpine that the SSAs were necessary to complete EDI 
testing.8  Calpine finally provided the nine SSAs on April 13, 2023, approximately four months 
after Eversource first provided its EDI testing and supplier set up process instructions to 
Calpine and Calpine provided one of the ten required SSAs, and just 11 days before Calpine 
wanted to begin enrolling Coalition member CPA customers for all ten member CPAs.9  
Despite the Complaint’s unsupported allegations to the contrary it was not Eversource but 
CPCNH and its vendors’ dilatory actions, mistakes, and persistent misunderstandings in the face 
of repeated explanations and consultations by Eversource on the set up and EDI testing process 
that are solely attributable to any undue delay of Coalition member CPA launches.10   

 
Also contrary to the implications of the Complaint, there is no incentive or benefit for 

Eversource to “systematically advantage its default service by not providing comparable meter 
data and rate and billing options to CPA default service that it provides to its own default and/or 
distribution service as expected by the relevant law and PUC order” as alleged in the Complaint 
on page 3, and no such preferential treatment has or is occurring.  Eversource has been and 
continues to be supportive of municipal aggregation in New Hampshire and is making every 
effort to enable aggregations for New Hampshire communities.  Any limited technological or 
practical limitations on the part of Eversource, also discussed in more detail below, are simply 
that—practical limitations—and not an effort to thwart the success of CPAs.  Which is why 
Eversource, along with the other New Hampshire electric utilities, is actively seeking a navigable 
solution to those limited technological and logistical hurdles.11   

 
As the Joint Utilities noted in the Puc 2200 rulemaking Docket No. DRM 21-142, these 

limitations would incur costs and require efforts that would take time before they could 
eventually be surmounted.12  But since the Puc 2200 rules were adopted, Eversource has only 
acted in good faith and made all reasonable efforts to comply with the Puc 2200 rules and 
facilitate the launch of CPAs in New Hampshire.  For these reasons and the reasons further 
stated below, Eversource disputes the CPCNH complaint outright and in its entirety.  In support 

 
8 Attachment C, pages 75, 78, 79, 81, 84, and 86; Attachment B; Attachment D. 
 
9 Attachment C, pages 19, 24 and 150. 
 
10 See Attachment C, page 146, in which Calpine apologizes for taking approximately two months to execute the 
Eversource SSA for just one Coalition member CPA, which is just one step in the process of Eversource supplier set 
up and EDI testing.  As mentioned above, the remaining nine SSAs were not provided until four months after 
completion of this first SSA, on April 13, 2023.  See also, FNs 6-9. 
 
11 See Petition and Direct Testimony of the Joint Utilities in Docket No. DE 23-063 Joint Utilities' Petition for 
Waiver of Certain Provisions of the Puc 2200 Rules (discussing in detail how to provide net meter data, enable net 
metering programs by CPAs, and provide complete, “bill-ready” billing as contemplated by Puc 2205.16(d)(1)). 
 
12 See Petition of the Joint Utilities in Docket No. DE 23-063 at 4 (citing the closing of the reply comments in the 
rulemaking Docket No. DRM 21-142, where the Joint Utilities stated “The rules to implement CPAs in New 
Hampshire have been the subject of a very lengthy process where there remain some differences of opinion on 
implementation and where certain technical or financial challenges exist. The Commission may wish to consider 
establishing a timeline for revising the rules following their implementation to determine whether adjustments are 
necessary to manage the costs and complexities generated by the program”). 
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of this position and to provide a clear and fulsome response to the Complaint, Eversource 
addresses the Complaint sequentially by paragraph in the order in which it was presented.   
 
SECTION 1  
 
1.1-1.9: These paragraphs discuss CPCNH’s grievances with Eversource’s SSA that the 
Company uses to contract with competitive suppliers of electricity, including CPAs.  In sum, the 
Complaint alleges that Eversource’s policies regarding the SSA and the fact that the Company 
would not negotiate the terms of the SSA with CPCNH resulted in “notice of commencement of 
service [to be] delayed by approximately 3-4 weeks.”  (Complaint at 3).  Eversource’s policy is 
to enter into the SSA with the entity that supplies the power to the customer—namely the Load 
Serving Entity (“LSE”)—as that is the proper party with which to contract for electric supply 
services.  This is supported by the Puc 2200 rules to the extent that Puc 2202.14 defines an LSE 
as “an entity that is registered with ISO-NE as a market participant and secures and sells electric 
energy and related services to serve the demand of end-use customers at the distribution level” 
and that Puc 2202.12  defines “Enrollment” to mean “the commencement of a customer’s 
electricity supply service from a CPA serving as an LSE, or a CEPS serving a CPA under 
contract, effective on the meter read date described in Puc 2004.10(a) following successful EDI 
notification by a CEPS or a CPA serving as an LSE to the utility.”  Throughout the Puc 2200 
rules references are made to either CEPS or CPAs, but regardless of which, the entity supplying 
power to the customer is consistently referred to as serving as an LSE.  CPCNH is not currently, 
nor to the Company’s knowledge is it in the process of becoming an LSE, and so the appropriate 
party to sign the SSA consistent with the Puc 2200 rules was whichever entity was the LSE 
supplying power to CPCNH member CPA customers.   
 

Contrary to the Complaint’s allegations, it was the Coalition that delayed the progression 
of getting an SSA executed with Eversource by insisting the Coalition be the party signing the 
SSA.  At no time did Eversource’s SSA, or Eversource’s position on which entity should sign the 
SSA, impede CPCNH’s ability to launch or slow down its timeline to serve its customers.  This 
is evidenced by the fact that once the Coalition’s LSE Calpine executed the SSA, the set up 
process moved forward—the fact that Calpine, and not the Coalition, was the signatory to the 
SSA had no material impact on the timing of the supplier set up and EDI testing processes.  So 
not only do the Puc 2200 rules support the fact that the Coalition was and is still not the 
appropriate signatory to the SSA, the Coalition could have had its LSE execute the SSA at any 
time, which would have avoided delays, since the Coalition’s LSE Calpine was informed of all 
steps for completing supplier set up and had been involved in the meetings with the Coalition 
and Eversource dating back to December, as mentioned above.13  Moreover, Calpine executed 
the first SSA at the end of January, so there is no basis for the Complaint’s assertion that the 
Company’s SSA created any delay in the launch of the first group of Coalition member CPAs.14  
Had Calpine proceeded to execute the remaining nine SSAs, as it was well aware it needed to do, 
all set ups could have moved forward at the end of January, which was plenty of time for 
CPCNH to launch those CPAs in April. 

 
 

13 See FNs 1, 2, 8, and 9. 
 
14 See FN 10. 
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As for negotiating or editing the SSA, the Puc 2200 rules do not govern a utility’s SSA 
terms or how a utility chooses to administer its SSA.  In Eversource’s case the SSA is governed 
by its tariff, and as such are administered accordingly and consistent with the application of all 
tariff provisions, terms and conditions, which is to say that no entity or customer be treated 
differently than any other; tariff conditions are applied uniformly, except in the case of a special 
contract as authorized by RSA 378:18 and approved by the Commission.  

  
Regardless, that Eversource did not negotiate the terms of its SSA with CPCNH in no 

way delayed the launch of any CPCNH member CPAs, as the Coalition was free to have its LSE 
execute the SSA at any time and proceed with the set up and enrollment to supply energy to its 
member CPAs. 
 
INDIVIDUAL ALLEGATION RESPONSES 
1.10 and 1.11: CPCNH alleges Eversource is required to provide “exported surplus power to the 
grid” for individual customers pursuant to Puc 2204.02(a)(2), because Puc 2203.02(d) states 
“[a]ll customer usage data provided by the utility shall include consumption power delivered to 
customers and exports to the grid from customer generators in kWh for each reported interval.” 
 

Response: Puc 2203.02(d) does not control other provisions of the Puc 2200 rules, and 
therefore Eversource is compliant with Puc 2204.02(a)(2).  Puc 2203.02(d) makes no reference 
that it applies to any other section, and likewise Puc 2204.02(a)(2) does not cross reference to 
Puc 2203.02(d).  CPCNH’s allegation implies that Puc 2203.02(d) operates as a definition, but 
there is nothing that supports such an interpretation, and there is no universal definition for 
“usage data” in the definitions of the Puc 2200 rules.  Eversource is complying with both Puc 
2203.02(d) and Puc 2204.02(a)(2).  However, since Eversource is aware of the desire of CPCNH 
to obtain such data, the Company has begun the work necessary to provide such data in the Puc 
2204.02(a)(2) report voluntarily, and currently estimates that this new data can be offered 
starting September 1, 2023.  However, Eversource still respectfully seeks Commission 
clarification on the interpretation of these provisions in relation to the provision of customer 
export data (See Joint Utility Petition for Waiver of Certain Provisions of the Puc 2200 Rules at 
9-11, Docket No. DE 23-063). 
 
1.12: CPCNH alleges that Eversource is unable to comply with the obligations of Puc 2205.15(b) 
and RSA 362-A:9, II. 
 

Response: Both RSA 362-A:9 and Puc 2205.15(b) are enabling provisions: they give 
CPAs the ability to offer net metering programs, but do not create explicit obligations for the 
utility, therefore Eversource cannot be in violation of either provision.  Moreover, as noted in the 
quoted language from the CPCNH complaint, “[s]uch output shall be accounted for as a 
reduction to the customer-generators' electricity supplier's wholesale load obligation for energy 
supply as a load service entity, net of any applicable line loss adjustments, as approved by the 
commission.”  (emphasis added).   

No such net metering program has even been proposed to the Commission, let alone 
approved.  Without a Commission-approved CPA net metering program, there is no service or 
functionality for the utility to provide.  Only once provided with guidance from the directive of a 
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Commission order approving such a plan would the utility know how to proceed to enable the 
functionality and content of a CPA net metering program.   

Eversource notes, however, that any such net metering program would also require 
Electronic Data Interchange (“EDI”) modifications, and those modifications would impact all 
competitive suppliers and CPAs as EDI changes should be uniform or would otherwise require 
the creation of new, complex and complicated computer code that would increase the risk of 
operational disruption to suppliers throughout the Eversource service territory.  Therefore, the 
EBT working group would have to be convened (by order of the Commission) to ensure any 
changes to EDI are done in a way that does not disrupt the operations of other competitive 
suppliers and CPAs. 
 
1.13: CPCNH alleges that Eversource is not complying with its obligation to provide negative 
usage data to competitive suppliers pursuant to Chapter 261 of the N.H. Laws of 1998, and 
Commission Order No. 22,191.  
 

Response: Neither of the authorities cited contains such an obligation, nor has any 
competitive supplier since the enactment of the statute ever requested negative usage data.  
Chapter 261 of the N.H. Laws of 1998 (RSA 362-A:1) is the Limited Electrical Energy 
Producers Act, which is another enabling statute.   There is no obligation of the utility to provide 
negative usage data to competitive suppliers in this statute.  Order No. 22,191 is a procedural 
order ruling on intervention motions and approving a procedural schedule, so it is not clear why 
the complaint cites to this order.  Regarding the provision of net metering data to CPAs, 
Eversource refers to the Joint Utility Petition for Waiver of Certain Provisions of the Puc 2200 
Rules at pages 9-11, Docket No. DE 23-063 (respectfully requesting the Commission’s 
interpretation of the applicability of Puc 2203.02(d) regarding the provision of customer 
generator export data). 
 
1.14: CPCNH alleges that Eversource is not providing large C&I customers’ hourly meter data 
or time-of-use customer data, because Puc 2204.02(a)(2) requires the provision of usage data 
“for each reported interval”. 
 

Response: Eversource is complying with Puc 2204.02(a)(2).  Eversource provides hourly 
interval data for large C&I customers through subscriptions for Energy Profiler Online (“EPO”), 
and only through EPO, consistent with the Eversource tariff.  Eversource billing systems do not 
have direct access to this raw meter data, as the metering system of record, MV90, feeds billing 
information, to the Eversource billing systems.  Eversource does not interpret Puc 2204.02(a)(2) 
to require reporting usage data by TOU period, as TOU periods are not “reported intervals”.  
Eversource reports data to its TOU customers using a monthly interval, and does not report such 
data by the peak and off-peak TOU periods. 
 
1.15: CPCNH alleges that Eversource is not providing TOU usage data as required by Puc 
2205.13(a)(7), nor is Eversource identifying customers by “a TOU rate class” such as  
R-OTOD, R-OTOD-2, G-OTOD, and EV-2 “as is implied” by Puc 2205.13(a)(4). 
 

Response: Eversource is complying with Puc 2205.13(a)(7) and Puc 2205.13(a)(4).  Puc 
2205.13(a)(7), requires “[t]he most recent 24 months, if available, or 12 months otherwise, of 
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usage data in kWh for each monthly interval for accounts reported in monthly intervals for load 
settlement, and for each hourly interval for accounts reported in hourly intervals for load 
settlement.”   

Puc 2205.13(a)(7) does not require that usage data for TOU customers be provided by 
TOU period—it requires either monthly or hourly reporting.  Eversource is providing monthly 
usage data for TOU customers consistent with the requirements of Puc 2205.13(a)(7). 
 Puc 2205.13(a)(4) states that the utility shall provide the “utility rate class” for each 
customer.  TOU customers are a subset of a rate class, they do not comprise a rate class (i.e. R-
OTOD-2 (residential TOU rate) is a subset of and designed according to the cost to serve Rate 
class R.  Same applies for G-OTOD and Rate Class G).  Eversource is providing the general rate 
class to which TOU customers belong, and so is complying with Puc 2205.13(a)(7).  That 
CPCNH believes Puc 2205.13(a)(7) “implies” that TOU customers should be identified as such 
does not create an obligation for the utility to do so.  However, Eversource has voluntarily 
chosen, along with making the necessary billing and IT changes necessary to provide net 
metering customer export data, to also make the changes necessary to provide TOU customer 
data by TOU period, which is to say peak and off-peak kWh.  Eversource has already begun this 
work and currently estimates that work will be complete and the changes ready to implement by 
September 1, 2023. 
 
1.16: CPCNH alleges Eversource does not have the capability to allow CPAs to use their 
[Eversource’s] TOU rate structure to offer a TOU supply rate to TOU rate customers, “as was 
called for” by Puc Order No. 22,191 and “is implied by” Puc 2205.16(c)(2). 

Puc 2205.16(c)(2) provides the following: 
(2)  Allow a CPA to define on-peak, mid-peak, and off-peak periods or other pricing 
options and rate structures that are different from those defined in the utility’s 
applicable tariffs on file with the commission, and to request enhanced metering 
services for customers to participate in programs and services beyond the provision 
of basic electricity supply service, provided that:   

a.  The requested rate structures, customer class definitions, and availability 
requirements are within the capabilities of the utility’s billing system, customer 
information system or meter data management system;   

b.  The requested modifications do not preclude collection of billing 
determinants required by the utility, or else are implemented subject to the 
commission finding it is in the public good; and   

c.  All incremental costs incurred to provide any special metering, data 
management, or billing system modifications shall be assigned to and paid by the 
CPA, in which case such costs shall be:   

1.  Estimated by the utility to the CPA prior to the start of implementing 
such changes; and   

2.  If approved for implementation by the CPA, shall be charged to and paid 
by the CPA. 
 
Response: As mentioned above, Order No. 22,191 is a procedural order ruling on 

intervention motions and approving a procedural schedule, it does not “call for” the utility to do 
anything. 
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Regarding 2205.16(c)(2), CPCNH has not proposed such a rate structure to Eversource, 
so there is no way to know how to apply Puc 2205.16(c)(2), nor could there be any violation of it 
to date.  And even if it had, Eversource currently offers no rate with TOU for the supply portion 
of the rate, and so it would not be possible for CPCNH to use Eversource’s TOU rate structure.  
Please see response to 5.1 for further details. 

 
1.17: The Complaint alleges that Eversource’s non-compliance with the Puc 2200 rules has made 
it “impossible for CPCNH to enroll such customers successfully and to serve [net metering and 
TOU customers] responsibly. 
 
 Response: Eversource maintains that it is not violating the Puc 2200 rules.  Please also 
refer to the responses for paragraphs 1.11-1.17. 
 
1.18: CPCNH states that Eversource does not intend to provide hourly usage data for customers 
whose load is settled on an hourly basis, contrary to Puc 2205.13(a)(7). 
 

Response: Please refer to the response for 1.14. 
 
1.19: CPCNH alleges Eversource has not enabled the billing option described in Puc 
2205.16(d)(1). 
 

Response: CPCNH has not attempted or made a request to avail itself of the billing 
option in Puc 2205.16(d)(1) to date.  Regardless, no utility currently has the functionality to 
provide the Puc 2205.16(d)(1) functionality, and so the New Hampshire electric utilities are 
seeking either a temporary or permanent waiver from this provision of the rules, depending on 
the Commission’s judgment regarding the required work to implement this provision.  See Joint 
Utility Petition for Waiver of Certain Provisions of the Puc 2200 rules, Docket No. DE 23-063. 
 
1.20: Contains no specific allegation of a violation. 
 
1.21: CPCNH alleges Eversource is discriminating against CPCNH service in favor of 
Eversource’s default service by “prorating individual customer monthly loads across calendar 
months (on a per diem basis) so that monthly rates end up prorated between calendar months but 
will not do likewise for Coalition provided default service contrary to the intent of Puc 
2205.16…” 
 

Response: Eversource does not believe that Puc 2205.16 addresses “prorating individual 
customer loads across calendar months (on a per diem basis) so that monthly rates end up 
prorated between calendar months.”  Regardless, CPCNH has never asked Eversource if it could 
provide this functionality.  If CPCNH had asked the Company, Eversource could have informed 
the Coalition that it is capable of accommodating this functionality for those customers in 
Eversource’s C2 system, which serves all but approximately 2,200 Eversource customers; 
however, the Company still believes that this functionality is not required by Puc 2205.16. 
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SECTION 2:  
Like paragraphs 1.1-1.9, this section again discusses CPCNH’s grievances with 

Eversource’s SSA.  Eversource would therefore please refer the Commission to the response for 
paragraphs 1.1-1.9.  
 
SECTION 3:  

Section 3 of the CPCNH complaint makes further allegations about Eversource’s 
obligation to provide net metering customers’ usage data – specifically negative usage, or export, 
data.  Eversource reiterates its position in the response to paragraph 1.11 that negative 
usage/export data is only required to be provided pursuant to Puc 2203.02(d), and nowhere else.  
Regarding assertions that “usage data” be interpreted to mean both positive usage and negative 
export customer data, Eversource refers to the Joint Utility Petition for Waiver of Certain 
Provisions of the Puc 2200 Rules at pages 9-11, Docket No. DE 23-063, and also to the response 
for paragraphs 1.10 and 1.11. 
 
SECTION 4:  

Section 4 of the CPCNH complaint further discusses interval data.  Eversource would 
please refer the Commission to the responses provided to Sections 1.14 and 1.15. 
 
SECTION 5:  

Section 5 of the CPCNH complaint further discusses the obligation of Eversource to 
enable TOU rates. 
 
5.1: The Complaint alleges that “CPCNH has received confirmation that Eversource will not 
support complete consolidated billing for CPA supply rates that vary by TOU period, pursuant to 
Puc 2205.16(a)(2) — even if the CPA’s TOU rate is based on the same 2-part on-peak and off-
peak periods as Eversource’s TOU rate (for distribution components of customer bills), which 
the CPA would provide to Eversource in advance of enrolling customers pursuant to Puc 
2205.16(d)(2).”  (Complaint at pages 16-17). 
 
  Response: The Complaint’s claim that “CPCNH received confirmation that Eversource 
will not support complete consolidated billing for CPA supply rates that vary by TOU period, 
pursuant to Puc 2205.16(a)(2) — even if the CPA’s TOU rate is based on the same 2-part on-
peak and off-peak periods as Eversource’s TOU rate” is in error.   

Eversource currently has 44 customers on the only TOU rate it offers residential 
customers, R-OTOD-2.  For C&I customers, there are approximately 35 small and 118 large 
C&I customers on a TOU rate (G-OTOD and LG, respectively).  No Eversource TOU rate has 
time differentiated, or peak and off-peak period, supply pricing for either default service or 
competitive suppliers.15  Any TOU rates that CPCNH wanted to offer to customers of its 
member CPAs that were “the same 2-part on-peak and off-peak periods as Eversource’s TOU 
rate” would only have peak and off-peak periods for transmission and distribution, not for 
supply.  It is unclear how the Coalition could design a rate that is “the same” as Eversource’s 

 
15 See Public Service Company of New Hampshire d/b/a Eversource Energy, Tariff for Electric Delivery Service 
NHPUC No. 10, pages 45, 55, 66, and 67 (showing each of Eversource’s current TOU rates, none of which have 
peak/off-peak periods for supply). 
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TOU rates, since the Coalition can only design rates for the supply portion of the bill, and 
Eversource has no TOU-period rates for the supply portion of the rate for any customers. 

Putting aside for the moment that Eversource does not currently offer any peak and off-
peak periods for the supply portion of any customer rates, to enroll in the existing TOU rates 
(which only apply to the transmission and distribution rate components) requires a special meter.  
Residential TOU customers require meters set to the TOU periods, and the large C&I customers 
require interval meters that record at half-hour intervals.  To offer TOU rates to a non-TOU rate 
customer with the same peak and off-peak periods, the customer would have to request, and 
Eversource would have to install a TOU meter to offer such rates, and even then the Eversource 
billing systems are only presently configured to offer peak and off-peak periods for the 
transmission and distribution components of the rate, not supply.  No meters have been requested 
by CPCNH or any CPCNH member CPA customers at this time.16  If the Coalition is concerned 
that existing Eversource TOU customers will not receive the TOU rate if served by the Coalition, 
that is a mistaken assumption.  Eversource TOU customers will still receive their peak and off-
peak transmission and distribution rates if their supply is provided by the Coalition member CPA 
or any other CPA, so there is no impediment to CPCNH serving Eversource TOU customers.   

If CPCNH wishes to offer peak and off-peak periods for supply, as mentioned above 
there are no current Eversource TOU rates that have peak and off-peak supply periods.17  
Therefore any such rate designs offering peak and off-peak supply pricing would be “different 
than those defined in the utility’s applicable tariffs on file with the commission,” as stated in Puc 
2205.16(c)(2), and that provision and its various requirements for proposing such rate structures 
would govern.18  No such proposals have been submitted to Eversource by CPCNH.  
 
5.2: The Complaint alleges that “Eversource has not explained why its billing system is 
incapable of providing customers on CPA-provided default service with the same pricing options 
available to customers on utility-provided default service.” 
 

Response: Please see the response to paragraph 5.1.   
 
5.3: This section of the Complaint refers to Puc 2205.16(d)(1), from which Eversource, along 
with the other electric utilities of New Hampshire, is currently seeking a waiver See Joint Utility 
Petition for Waiver of Certain Provisions of the Puc 2200 Rules, Docket No. DE 23-063. 
 

 
16 Eversource notes that if CPAs wish to install a separate meter for their own meter reading purposes, Puc 2205.14 
requires the CPA to not only propose and reach agreement with the utility regarding purchase, ownership and 
reading the meter, both the CPA and the utility must bring the proposal to the Commission for adjudication and 
approval. 
   
17 See Testimony of Dennis E. Moore, Brian J. Rice and Michael R. Goldman, Bates page 24, lines 17-22, Docket 
No. DE 20-170, Tab 36. 
 
18 Puc 2205.16(c)(2) has three requirements for CPA rate proposals that are differently structured from the utility’s 
current tariffed rates: “a. The requested rate structures, customer class definitions, and availability requirements are 
within the capabilities of the utility’s billing system, customer information system or meter data management 
system; b. The requested modifications do not preclude collection of billing determinants required by the utility, or 
else are implemented subject to the commission finding it is in the public good; and c. All incremental costs incurred 
to provide any special metering, data management, or billing system modifications shall be assigned to and paid by 
the CPA” 
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SECTION 6:  
Section 6 of the CPCNH complaint alleges that Eversource did not properly anonymize 

data pursuant to Puc 2203.02 and 2204.02. 
 

6.3.1 Response: Eversource noted in its transmittal emails to both the Enfield and 
Canterbury CPAs for the Puc 2203.02 and 2204.02 reports that the R and G Rate classes had 
been combined into one class for anonymization purposes; the transmittal emails are included 
with this response as Attachment E.  There is nothing in Puc 2203.02 that “requires Eversource 
to clearly identify data representing multiple rate groups by reporting it “as the combined rate 
classes”” (emphasis in original from complaint).  Therefore, Eversource disputes that this 
constitutes a violation of Puc 2203.02 or 2204.02. 
 

6.4-6.5 Response: While there is nothing in Puc 2203.02 that requires the identification 
in the report of anonymized data, and Eversource did identify such data as anonymized in the 
transmittal emails sent to the Enfield and Canterbury CPAs, Eversource is able and willing to 
add identifying language for such data in the report on a moving forward basis. 
 
CONCLUSION 
 
 For all of the above reasons, Eversource reiterates that it disputes the Complaint in its 
entirety as baseless, as Eversource has demonstrated that it has and continues to comply with all 
provisions of the Puc 2200 rules with which it is able, and in good faith, and for those with 
which the Company is not capable of complying, the Company has received or is actively 
seeking waivers.  Regarding net metering individual customer export data and offering the 
billing option presented in Puc 2205.16(d)(1), the Company is addressing both of those issues in 
conjunction with the other New Hampshire electric utilities in Docket No. DE 23-063.  
Therefore, Eversource respectfully requests that the Commission find that there is no valid claim 
to a Puc 2200 rule violation by Eversource and close this docket.  The Company thanks the 
Commission for its consideration of this response. 
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Good afternoon Joby. 

Thank you for contacting us. I look forward to working with you on this newest supplier set up. 

Although Calpine Energy Solutions already exists on our NH supplier table, a new supplier set up will need to be processed prior to EDI testing. 

The Supplier Training Presentation will be reviewed just prior to the move to EDI production. 

Attachments: 

• Attachment 1 - NH Supplier EDI Trading Partner Worksheet

• Attachment 2 - Eversource EDI Trading Partner Worksheet

• Attachment 3 - W9 - PSNH dba Eversource Energy

• Attachment 4 - Supplier Training Presentation - (Please provide a copy of the certificate if already completed in NH)

Please use the below information to begin the process of becoming a new supplier in the Eversource territory in NH. 

All documents must be provided by e-mail. 

Required prior to scheduling EDI testing. 

• An original digitally signed Electric Supplier Services Master Agreement pdf. See link below.

• EDI Trading partner worksheet.

• 3 supplier rates for EDI testing (template will be provided after Electric Supplier Services Master Agreement has been received).

While EDI testing: 

• Provide a completed ISO-NE Load Asset Registration Load Form (LARF).

• Provide a W9 (tax identification form).

EDI testing completed: 

• Eversource provides EDI Certificate and Letter to Supplier.

• Eversource provides Supplier Training Presentation Letter to Supplier.

• Supplier provides EDI Certificate to NH-PUC to complete NH-PUC registration.

Docket No. DE 23-062 
Attachment A 
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• Supplier provides NH-PUC registration completion letter to Eversource. 
 

Supplier moved to EDI Production: 

• After all documents are received by Eversource. 
 

Electric Supplier Services Master Agreement 

https://www.eversource.com/Content/nh/about/doing-business-with-us/energy-supplier-information/electric---new-hampshire 

 

W9 Taxpayer Identification form 

http://www.irs.gov/pub/irs-pdf/fw9.pdf 

 

ISO-NE Information 

https://www.eversource.com/Content/nh/about/doing-business-with-us/energy-supplier-information/electric---new-hampshire 

 

EDI Standards are found on the National Grid website 

https://www9.nationalgridus.com/masselectric/ebt/index.asp 

Please go to section listed as: Version 4010 EDI Implementation Guides 

 

Additional Information: 

The following is offered; LDC - Rate Ready Consolidated Billing (Eversource NH bills for the supplier) and Dual Billing (supplier does their own billing). 

 

Currently, Purchase of Receivables (POR) is not available. 

 

When a customer pays a supplier portion of the cycle bill, an 820 is sent to the supplier that night. 

 

Payments received from customers, for a supplier’s amount billed, are paid to suppliers by ACH three (3) business days after the customer’s payment posts to 

the account.  

 

Taxes are not applied to any supplier dollars in NH. Customers are billed / assessed the NH Electricity Consumption Tax based on their delivery kWh and is paid 

directly to Eversource NH and then remitted to the State of NH. 

 

In 2018, the NH-PUC issued Order No. 26,132 which directed a change that would apply the EAP discount to those on competitive supply. As part of that order, 

the PUC determined not to amend the supplier rules because the change was a directive to utilities and not a directive to suppliers. 

 

https://www.eversource.com/Content/nh/about/doing-business-with-us/energy-supplier-information/electric---new-hampshire 

 

https://www.eversource.com/content/nh/residential/account-billing/manage-bill/about-your-bill/rates-tariffs 
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I look forward to working with you. Please contact me with any questions or concerns. 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: SupplierServices <SupplierServices@eversource.com>  

Sent: Tuesday, December 6, 2022 3:12 PM 

To: joby.paradiso-francis@calpinesolutions.com; SupplierServicesNH <SupplierServicesNH@eversource.com> 

Cc: CS EDI Support <CSEDISupport@CalpineSolutions.com> 

Subject: RE: Calpine Community Energy - CCA provider EDI testing request PSNH 

 

Hi Joby, 

 

Looping in Supplier Services NH.  @SupplierServicesNH, would you please assist Joby with his inquiry? 

 

Thank you, 

Denise 

 

Electric Energy Supplier Services | Eversource CT & Eversource Western MA 

107 Selden Street 

Berlin, CT  06037 

SupplierServices@eversource.com 

 

Contact : 

Denise Magaldi | Account Executive, Supplier Services |   : 860-665-3278 

Daryush Donyavi | Manager, Electric Energy Supplier Services |  : 860-665-3239 
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From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Tuesday, December 6, 2022 12:49 PM 

To: SupplierServices <SupplierServices@eversource.com> 

Cc: CS EDI Support <CSEDISupport@CalpineSolutions.com> 

Subject: Calpine Community Energy - CCA provider EDI testing request PSNH 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Supplier services team, 

 

We do business with you already as Calpine Energy Solutions. Now we are setting up another entity named “Calpine Community Energy” and the commission 

has asked us to complete EDI testing as part of the requirements. Can you please let us know what is the earliest you can schedule us? Hoping we can do an 

abbreviated version of the test since are already in production with you. 

 

Please let us know if there is a different email address we need to reach out to get the process started. 

 
Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 

COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 

legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 

intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 

herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 
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system. COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or 

other legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 

intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 

herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 

system.  
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

Thanks Aaron. Let’s proceed with the one we have going now, and will add the 9 separate ones once we get a bit more clarity. 

Have a great weekend 

Thank you, 

Joby 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  

Sent: Friday, February 17, 2023 10:42 AM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

External Sender: Use caution with links/attachments. 

Joby, 
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Thank you for the rates. 

 

Only the first three will be added. 

 

Full separate EDI testing does need to be done for each new set up. 

 

However, after the first few, abbreviated versions of EDIs should be able to be done. 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Friday, February 17, 2023 1:29 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Cc: Bryan.White <Bryan.White@CalpineSolutions.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, please find the rates attached. Also, now we are thinking we need to do separate testing for each of the CPA entities, which I believe there 

are 9 in PSNH. Have you had any exposure to this scenario? 

 
Thank you, 

 

Joby 
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JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  

Sent: Thursday, February 16, 2023 10:09 AM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com>; Bryan White <Bryan.White@calpinesolutions.com> 

Subject: FW: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Good afternoon, Joby. 

 

Before EDI testing can begin, three supplier rates need to be sent to us to add to the supplier rate table. 

 

Could you please assist with this? 

 

 

Thank you, 

Aaron 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 
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From: SupplierServicesNH <SupplierServicesNH@eversource.com>  

Sent: Wednesday, February 8, 2023 2:06 PM 

To: Bryan.White <Bryan.White@CalpineSolutions.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Good afternoon, Paul. 

 

Could you please provide three supplier rates that will be used while EDI testing the account number prefix 800 billing system? 

 

The rate form template provided to us on January 31st did not list three rates required to EDI test. 

 

 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Bryan White <Bryan.White@calpinesolutions.com>  

Sent: Thursday, February 2, 2023 1:39 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Cc: Paul Soco <Paul.Soco@calpinesolutions.com>; Paula White <Paula.White@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  
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Hi Aaron, 

 

That absolutely makes sense. I’m cc’ing Paul Soco who would be the appropriate person to review. Can you please forward him the appropriate information on 

it? 

 

Thank you! 

Bryan 

 

From: SupplierServicesNH <SupplierServicesNH@eversource.com>  

Sent: Thursday, February 2, 2023 3:56 AM 

To: Bryan White <Bryan.White@calpinesolutions.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Hi Bryan. 

 

At one of the meetings with Calpine Community Energy, we were informed by a CCE, that Calpine Solutions and CCE was separate entities and were also 

informed that CCE would set up separate asset ids for each town. 

 

The supplier training is necessary even if it is a review for Calpine.  

 

The supplier training presentation will need to be reviewed which typically takes 30 to 60 minutes. 

 

Additionally, the completion certificate is a requirement by the Commission. 

 

 

Thank you, 

Aaron 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 
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From: Bryan White <Bryan.White@calpinesolutions.com>  

Sent: Wednesday, February 1, 2023 12:49 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Aaron, 

 

Just to confirm, and we’re happy to figure it out if need be, but even though CCE is more or less the same company as Solutions, it is necessary to have someone 

re-attend the supplier training? 

 

Thanks again, 

Bryan 

 

From: SupplierServicesNH <SupplierServicesNH@eversource.com>  

Sent: Wednesday, February 1, 2023 3:43 AM 

To: Bryan White <Bryan.White@calpinesolutions.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Thank you, Bryan. 

 

Prior to the move to EDI production, we will need to review the supplier training presentation with someone from Calpine Community Energy. 

 

Once reviewed, a certificate of completion is provided that will be needed when registering with the Commission. 

 

The review typically takes 30 - 60 minutes. 

 

 

Thank you, 

Aaron 
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Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Bryan White <Bryan.White@calpinesolutions.com>  

Sent: Tuesday, January 31, 2023 2:11 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Cc: Greg.Bass <Greg.Bass@CalpineSolutions.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Aaron, 

 

I did want to follow up on one point which is to say that CCE is more or less Solutions for practical purposes. It has all the same personnel, management, and 

infrastructure. It was just created in order to keep the brands separate. 

 

Thank you, 

Bryan 

 

From: SupplierServicesNH <SupplierServicesNH@eversource.com>  

Sent: Tuesday, January 31, 2023 10:44 AM 

To: Bryan White <Bryan.White@calpinesolutions.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Good afternoon, Bryan. 
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In order to begin the supplier set up on our billing systems, we need EDI Trading partner worksheet for Calpine Community Energy. 

 

Additionally, please provide the W9 (tax identification form). 

 

Once the above have been provided, IT tickets will be submitted to begin the process of setting up Calpine Community Energy on our two billing systems and for 

EDI testing after the set ups are complete. 

 

Regarding page 19 listing number 9. Supplier training was previously attended by Calpine Solutions but it was explained to us that Calpine Community Energy is 

not part of Calpine Solutions so it appears the supplier training will need to be reviewed just prior to the move to EDI production. 

 

Attached is the supplier rate addition template that is used only for the account number prefix 800 accounts. 

 

Please provide 3 rates that will be used while EDI testing the prefix 800 accounts (attachment). 

 

 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Bryan White <Bryan.White@calpinesolutions.com>  

Sent: Tuesday, January 31, 2023 12:39 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Cc: Greg.Bass <Greg.Bass@CalpineSolutions.com>; Drake Welch <Drake.Welch@calpinesolutions.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  
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Hello, 

 

Please find attached the partially-executed Master Agreement for Calpine Community Energy, LLC. Please let me know if I can provide something else. 

 

Thank you, 

 

BRYAN WHITE 
Senior Regulatory Compliance Analyst 

Regulatory Department 

 

619.684.8200 (o) 

619.684.8355 (f) 

619.550.8228 (c) 

bryan.white@calpinesolutions.com 

   

 

 

 

COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 

legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 

intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 

herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 

system.  

 
This electronic message contains information from Eversource Energy or its affiliates that may be confidential, proprietary or otherwise protected from 

disclosure. The information is intended to be used solely by the recipient(s) named. Any views or opinions expressed in this message are not necessarily those of 

Eversource Energy or its affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on its contents, other than by the 

intended recipient for its intended purpose, is strictly prohibited. If you have received this e-mail in error, please notify the sender immediately and delete it 

from your system. Email transmission cannot be guaranteed to be error-free or secure or free from viruses, and Eversource Energy disclaims all liability for any 

resulting damage, errors, or omissions. 

COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 

legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 

intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 

herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 

system.  
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Good afternoon. 

Currently the supplier’s name set up for each municipality has been set up as, for an example, Nashua Community Power. 

We will change the order of the supplier’s name to, as an example, Community Power Nashua. 

The below information will also be used for each CPCNH aggregation setup. 

Info@CommunityPowerNH.gov 

866-603-7697

Thank you, 

Aaron 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

From: clifton.below@cpcnh.org <clifton.below@cpcnh.org>  

Sent: Tuesday, April 25, 2023 8:28 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Cc: 'Paula White' <Paula.White@calpinesolutions.com>; Paul Soco <paul.soco@calpinesolutions.com>; 'CS CPNH Support' 

<CSCPNHSupport@calpinesolutions.com>; 'CS EDI Support' <CSEDISupport@calpinesolutions.com>; 'Samuel Golding' 

<golding@communitychoicepartners.com>; Donyavi, Daryush M <daryush.donyavi@eversource.com> 

Subject: RE: Supplier Name Change Request 

Importance: High 
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Good evening Aaron, 

 

Eversource should present the following supplier name and contact information on all CPCNH CPA customer bills (for the Cities of Nashua and Portsmouth and 

the towns of Enfield, Peterborough, Rye, Harrisville, Hanover, Canterbury, and Plainfield): 

 

Community Power 

Info@CommunityPowerNH.gov 

866-603-7697 

 

As context: 

 

1) The above toll-free number and email address direct customer inquiries to Calpine's customer contact center, pursuant to CPCNH's contract with Calpine and 

consistent with Puc 2205.16(c)(1).  CPCNH's PO Box is not associated with or routed to Calpine's customer contact center and would not be appropriate to 

present on bills in lieu of our customer service contact information (Info@CommunityPowerNH.gov and 866-603-7697).  It would also seem to risk having bill 

payments sent to that address.  

 

2) The above name "Community Power" is a New Hampshire trade name owned by CPCNH, which permits CPCNH to conduct business in NH under just that 

name.  CPCNH's Board of Directors has authorized Calpine to use "Community Power" as our supplier identifier for purposes of presentation on customer bills in 

Eversource’s service territory, regardless of which CPA program the customer is served by.  Consequently, all CPCNH CPA mailed notifications advised customers 

to expect to see “Community Power” as their supplier name listed on Eversource bills.  I have discussed this issue with Amanda Noonan at DOE, and she concurs 

that the use of "Community Power" would be appropriate for presentation on CPCNH CPA customer bills.  This is exactly what Liberty is planning to present.  You 

may refer to the NH Secretary of State website here for confirmation that CPCNH owns the trade name "Community 

Power": https://quickstart.sos.nh.gov/online/BusinessInquire/BusinessInformation?businessID=758617  

 

Subsequent to your receipt, and written confirmation in response to these instructions, please continue to direct any future inquiries Eversource may have 

regarding CPA customer bill presentation to CPCNH (myself and Samuel) while copying Calpine.  

 

Thank you, 

 

Clifton Below 

Chair, Community Power Coalition of NH ❖ Assistant Mayor, City of Lebanon   
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personal office: 1 COURT ST, STE 300, Lebanon, NH 03766-1358 

(603) 448-5899 (O), 667-7785 (M) ❖ CPCNH.org ❖ www.linkedin.com/in/clifton-below 

 
From: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Sent: Tuesday, April 25, 2023 5:29:46 AM 

To: Paula White <Paula.White@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com> 

Cc: Paul Soco <Paul.Soco@calpinesolutions.com>; CS CPNH Support <CSCPNHSupport@calpinesolutions.com>; CS EDI Support 

<CSEDISupport@calpinesolutions.com> 

Subject: RE: Supplier Name Change Request  

  

 ⚠ EXTERNAL SENDER ⚠ 

Do not click links, open attachments or enter your ID/Password unless you recognize the sender and are certain the content is safe. If anything 

appears suspicious, report it. 
 Consider the following before taking action: Were you expecting this email? Can you verify the sender? Are the grammar and spelling correct? Does the content or request 

make sense?  

Good morning, Paula. 
  
Is removing ATTN CPCNH all that is needed from line two of customer’s cycle bills? 
  
That is the only place that CPCNH would be shown on customer’s cycle bills. 
  
Each municipality has been set up with the same format as shown below.  
  
Municipality Community Power 
  
NASHUA COMMUNITY POWER 
ATTN CPCNH 
PO BOX 840 
CONCORD, NH 03302 
   
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
   
From: Paula White <Paula.White@calpinesolutions.com>  
Sent: Monday, April 24, 2023 10:39 PM 
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To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: Paul Soco <Paul.Soco@calpinesolutions.com>; CS CPNH Support <CSCPNHSupport@calpinesolutions.com>; CS EDI Support 
<CSEDISupport@calpinesolutions.com> 
Subject: Supplier Name Change Request 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Good evening Eversource Team, 
  
Please consider this a formal request to update Supplier name on invoice display for all Clean Power Coalition New Hampshire DUNS+4 to the Supplier name 
“Community Power”.  This is a registered trade name with NH Secretary of State owned by the Coalition.  “CPCNH” is not an acceptable identifier on customer 
bills as it is not a registered trade name. 
  
Thank you, 

 ________________________________________________________________________ 

PAULA WHITE 
Vice President CCA Operations 
  
619.684.8075 (o) 
619.964.6158 (c) 
paula.white@calpinesolutions.com 

 
  
COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 
legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 
intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 
herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 
system.  

 
This electronic message contains information from Eversource Energy or its affiliates that may be confidential, proprietary or otherwise protected from 

disclosure. The information is intended to be used solely by the recipient(s) named. Any views or opinions expressed in this message are not necessarily those of 

Eversource Energy or its affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on its contents, other than by the 

intended recipient for its intended purpose, is strictly prohibited. If you have received this e-mail in error, please notify the sender immediately and delete it 

from your system. Email transmission cannot be guaranteed to be error-free or secure or free from viruses, and Eversource Energy disclaims all liability for any 

resulting damage, errors, or omissions. 
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COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 

legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 

intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 

herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 

system.  
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Good morning, Paula. 
 
Thank you for providing an updated billing system set up and EDI testing priority list. 
 
Nashua, Plainfield, and Rye have now been setup on the prefix 800 account billing system. The other four (4) will be added soon. 
 
In addition, the new rates requested have been added to the NH Eversource supplier rate table for Nashua, Plainfield, and Rye, and can be used once the 
connectivity testing has been completed for each Plus 4 setup. The other four (4) rates will be added soon.                                                                                   
 
Nashua’s and Enfield’s Plus 4 have remained the same (Nashua with 0007, Enfield with 9999). Thank you for the updated rates Friday afternoon. 
 
 
 
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
 
 
From: Paula White <Paula.White@calpinesolutions.com>  
Sent: Friday, April 21, 2023 4:10 AM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: CS CPNH Billing <CSCPNHBilling@calpinesolutions.com>; Sam Schmidt <Sam.Schmidt@calpinesolutions.com>; Jose Gonzalez 
<Jose.Gonzalez@calpinesolutions.com>; Mark Tolentino <Mark.Tolentino@calpinesolutions.com>; Jenna Sharp <Jenna.Sharp@calpinesolutions.com>; Alfonso 
Hernandez <Alfonso.Hernandez@calpinesolutions.com> 
Subject: RE: Eversource Rate Sheet - for Calpine Community Energy 
 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Aaron, 
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Thank you for updating the rate template!  I wanted to get these updated Rate Sheets back to you as quickly as possible although we may still be determining 
the correct +4 for Enfield and Nashua.  We completed these assuming Enfield and Nashua will switch DUNS+4 and use the updates in yellow below.  If this ends 
up being incorrect, we can adjust and resubmit asap. 

Original Updated 

Town Phase DUNS+4 DUNS+4 

Enfield 1 9999 0007 

Hanover 1 0004 0004 

Harrisville 1 0005 0005 

Nashua 1 0007 9999 

Peterborough 1 0008 0008 

Plainfield 1 0009 0009 

Rye 1 0011 0011 

The order of priority for adding these prices is as follows: 
a. Nashua
b. Plainfield
c. Rye
d. Harrisville
e. Enfield
f. Peterborough
g. Hanover – not needed until 5/15

Thank you! 
Paula 

From: SupplierServicesNH <SupplierServicesNH@eversource.com>  
Sent: Wednesday, April 19, 2023 4:43 AM 
To: Paula White <Paula.White@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Eversource Rate Sheet - for Calpine Community Energy 

⚠ EXTERNAL SENDER ⚠
 Do not click links, open attachments or enter your ID/Password unless you recognize the sender and are certain the content is safe. If 

anything appears suspicious, report it. 
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 Consider the following before taking action: Were you expecting this email? Can you verify the sender? Are the grammar and spelling correct? Does the content or request 
make sense?  

Good morning, Paula. 
 
The new rate(s) requested have been added to the NH Eversource supplier rate table for the Town of Enfield. Please feel free to use the new rate(s) anytime. 
 
 
 
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
 
 
From: Paula White <Paula.White@calpinesolutions.com>  
Sent: Tuesday, April 18, 2023 2:44 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: Sam Schmidt <Sam.Schmidt@calpinesolutions.com>; CS CPNH Billing <CSCPNHBilling@calpinesolutions.com>; Paul Soco <Paul.Soco@calpinesolutions.com>; 
Matthew Leja <Matthew.leja@calpinesolutions.com> 
Subject: RE: Eversource Rate Sheet - for Calpine Community Energy 
 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Aaron, 
 
Thank you so much for sending over the updated rate sheet for CCE!  Please see attached for our initial submission for rates on behalf of CPCNH. 
 
We want to confirm if we need to set-up rates for the DUNS + 4s individually?  If so, we can send over the additional rate sheets today.  This sheet only has 4 
rates for the initial month. 
 
Noted on the fees and expected.  Thank you! 
 
I wanted to check if you had any time today for a quick phone call to talk through the upcoming timelines.  We have availability at 3:30pm to 5pm EST.  I can set-
up a Teams call and I would include Sam Schmidt from our EDI team. 
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Please let us know if you have any questions, thank you for all your help! 
Paula 
 
 
From: SupplierServicesNH <SupplierServicesNH@eversource.com>  
Sent: Tuesday, April 18, 2023 4:04 AM 
To: Paula White <Paula.White@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Eversource Rate Sheet - for Calpine Community Energy 
 

 ⚠ EXTERNAL SENDER ⚠ 
  Do not click links, open attachments or enter your ID/Password unless you recognize the sender and are certain the content is safe. If 

anything appears suspicious, report it.  
 Consider the following before taking action: Were you expecting this email? Can you verify the sender? Are the grammar and spelling correct? Does the content or request 

make sense?  

Good morning, Paula. 
 
For the prefix 800 accounts, it is recommended to only request as needed since the turn around is typically one to two business days for two or three rates 
requested. 
 
Please note, the rates that will be added will only be for the account number prefix 800 and not for the account prefix 56. 
 
Due to a large number of rates that will be requested, and since this is a very manual process for us, the request must be processed by the IT department.  
 
As with all rate addition requests, the rate addition process is billed to the supplier requesting the rate additions at $ 53.00 per hour. 
 
It could be $ 1,500.00 or more once completed. 
 
Again, this is billed to the supplier that is requesting the rates to be added to the supplier rate table. 
 
Additionally, it could take at least a month for the IT Department to complete the entire process. 
 
 
 
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
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From: Paula White <Paula.White@calpinesolutions.com>  
Sent: Monday, April 17, 2023 3:31 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: Sam Schmidt <Sam.Schmidt@calpinesolutions.com>; CS CPNH Billing <CSCPNHBilling@calpinesolutions.com> 
Subject: Eversource Rate Sheet - for Calpine Community Energy 
 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Aaron and team, 
 
We are preparing to send the first enrollments on behalf of CPCNH next week and we want to ensure the rates are set-up on your side for the billing system with 
account numbers using the prefix of 800.  We have a version of an Eversource Rate Sheet but the fields are locked and the supplier name and DUNs number is 
for one of our other internal partners.  We would like a version for Calpine Community Energy, LLC that we can update and provide to you this week. 
 

 
 
Could you please assist or point me to the correct folks to reach out to receive an updated version of the rate sheet? 
 
In terms of timing, we are anticipating sending enrollments for 7 communities as soon as 4/21 or 4/24.  Nashua is the largest group of enrollments, do you 
anticipate any issues with receipt and processing for a volume of ~50K+? 

Town 

Enfield 

Hanover 

Harrisville 

Nashua 

Peterborough 

Plainfield 

Docket No. DE 23-062 
Attachment C 

Page 10 of 150

CPT 2023-002 
Public Service Company of New Hampshire d/b/a Eversource Energy 

Attachment PUC Respose 
Page 35 of 179

mailto:Paula.White@calpinesolutions.com
mailto:SupplierServicesNH@eversource.com
mailto:Sam.Schmidt@calpinesolutions.com
mailto:CSCPNHBilling@calpinesolutions.com
mailto:SPAMFEEDBACK@EVERSOURCE.COM


Rye 

 
Thank you! 
 

________________________________________________________________________ 

PAULA WHITE 
Vice President CCA Operations 
 
619.684.8075 (o) 
619.964.6158 (c) 

paula.white@calpinesolutions.com 

 
 
COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 
legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 
intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 
herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 
system.  

 
This electronic message contains information from Eversource Energy or its affiliates that may be confidential, proprietary or otherwise protected from 
disclosure. The information is intended to be used solely by the recipient(s) named. Any views or opinions expressed in this message are not necessarily those of 
Eversource Energy or its affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on its contents, other than by the 
intended recipient for its intended purpose, is strictly prohibited. If you have received this e-mail in error, please notify the sender immediately and delete it 
from your system. Email transmission cannot be guaranteed to be error-free or secure or free from viruses, and Eversource Energy disclaims all liability for any 
resulting damage, errors, or omissions. 
COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 
legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 
intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 
herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 
system.  

 
This electronic message contains information from Eversource Energy or its affiliates that may be confidential, proprietary or otherwise protected from 
disclosure. The information is intended to be used solely by the recipient(s) named. Any views or opinions expressed in this message are not necessarily those of 
Eversource Energy or its affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on its contents, other than by the 
intended recipient for its intended purpose, is strictly prohibited. If you have received this e-mail in error, please notify the sender immediately and delete it 
from your system. Email transmission cannot be guaranteed to be error-free or secure or free from viruses, and Eversource Energy disclaims all liability for any 
resulting damage, errors, or omissions. 
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COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 
legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 
intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 
herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 
system.  
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

Hi Daryush, 

Thank you for the conversation later in the day also.  Yes, I will send out an invite next for tomorrow at 2:30pm.  As we spoke about today, please prioritize in the 

following order if it is possible to meet the enrollment lead times (and update DUNS+4 and connectivity testing): 

1. Nashua Cycle 19 Enrollments – goal for Calpine to send by noon Monday, 4/24 (25% of City)
2. Plainfield Cycle 2 Enrollments – goal for Calpine to send by noon Thursday, 4/27 (whole Town)
3. Rye Cycle 3 Enrollments – goal for Calpine to send by noon Friday, 4/28 (half of Town)
4. Harrisville Cycle 4 Enrollments – goal for Calpine to send by noon Monday, 5/1 (majority of Town)
5. **After these first four groups, the Enfield, Peterborough, and Hanover will be needed.  The largest group of customers would be the 3K on Cycle 8 for

Peterborough.
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Thank you very much for all your and your team’s efforts!  It is greatly appreciated! 

Paula 

 

 

From: Donyavi, Daryush M <daryush.donyavi@eversource.com>  

Sent: Thursday, April 20, 2023 12:39 PM 

To: Paula White <Paula.White@calpinesolutions.com>; Sam Schmidt <Sam.Schmidt@calpinesolutions.com>; Downing, Aaron J 

<aaron.downing@eversource.com>; Dharmesh Bharathan <Dharmesh.Bharathan@calpinesolutions.com>; Alfonso Hernandez 

<Alfonso.Hernandez@calpinesolutions.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Karna Vasamsetti 

<Karna.Vasamsetti@calpinesolutions.com> 

Subject: RE: Calpine/Eversource CPCNH Enrollment Overview 

 

 ⚠ EXTERNAL SENDER ⚠ 

 You don't often get email from daryush.donyavi@eversource.com. Learn why this is important  
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  Do not click links, open attachments or enter your ID/Password unless you recognize the sender and are certain the content is safe. If 

anything appears suspicious, report it.  
 Consider the following before taking action: Were you expecting this email? Can you verify the sender? Are the grammar and spelling correct? Does the content or request 

make sense?  

Hello,  

 

Would it be possible to have this meeting again tomorrow around 2:30?  

 

Thank you,  

Daryush  

 
Daryush Donyavi Manager-Electric Energy Supplier Services Eversource 

107 Selden Street  Berlin, CT 06037 

860.665.3239 Cell-860.334.2761 Daryush.Donyavi@eversource.com 

 

-----Original Appointment----- 

From: Paula White <Paula.White@calpinesolutions.com>  

Sent: Thursday, April 20, 2023 2:24 PM 

To: Paula White; Donyavi, Daryush M; Sam Schmidt; Downing, Aaron J; mudaliar, manoharan; Dharmesh Bharathan; Alfonso Hernandez; joby.paradiso-

francis@calpinesolutions.com; Karna Vasamsetti 

Subject: Calpine/Eversource CPCNH Enrollment Overview 

When: Thursday, April 20, 2023 11:00 AM-11:30 AM (UTC-08:00) Pacific Time (US & Canada). 

Where: Microsoft Teams Meeting 

 

 

 

-----Original Appointment----- 

From: Paula White <Paula.White@calpinesolutions.com>  

Sent: Wednesday, April 19, 2023 3:03 PM 

To: Paula White; Sam Schmidt; Downing, Aaron J; mudaliar, manoharan; Dharmesh Bharathan; Alfonso Hernandez; joby.paradiso-francis@calpinesolutions.com; 

Karna Vasamsetti 

Subject: Calpine/Eversource CPCNH Enrollment Overview 

When: Thursday, April 20, 2023 11:00 AM-11:30 AM (UTC-08:00) Pacific Time (US & Canada). 

Where: Microsoft Teams Meeting 
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Aaron and Manoharan, 

 

Thank you for meeting with us tomorrow.  I tried to add a little more detail for our agenda below – open to changes or additions. 

 

Agenda 

1. Quick Introductions / Team Overview 
2. Enrollment Ramp on Schedule by Town / Read Cycle 
3. Status of EDI Connectivity Testing 

a. Is it possible to update DUNS + from Enfield to Nashua to meet largest enrollment goal? 
b. Is it possible to update DUNs + 4 to generic “Community Power” for all? 
c. Schedule for finishing Connectivity Testing: Next Steps 

4. Rate Overview 
a. Anticipating sending program changes as soon as Day 1 or Day 2 following first Enrollment Power Flow 
b. If any issues with a billing period, best contact to address exceptions? 

 

Greatly appreciate all your help! 

 

________________________________________________________________________________  

Microsoft Teams meeting  

Join on your computer, mobile app or room device  

Click here to join the meeting  

Meeting ID: 296 425 992 741  

Passcode: uBUp3z  

Download Teams | Join on the web 

Join with a video conferencing device  

calpine@m.webex.com  

Video Conference ID: 119 562 821 9  

Alternate VTC instructions  

Or call in (audio only)  

+1 323-886-7051,,750713779#   United States, Los Angeles  

Phone Conference ID: 750 713 779#  
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tel:+13238867051,,750713779# 


Find a local number | Reset PIN  

Learn More | Meeting options  

________________________________________________________________________________  

 

COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 

legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 

intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 

herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 

system.  

COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 

legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 

intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 

herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 

system.  
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

Aaron, 

Thank you for all the work you are doing to expedite this.  If we can’t get Nashua setup, is it possible we can repurpose the Enfield setup that is already setup for 

Nashua? 

Thanks, 

Sam 

SAM SCHMIDT 
Vice President 

Application Support 

619.684.8311 (o) 

619.684.8360 (f) 

216.533.1852 (c) 

sam.schmidt@calpinesolutions.com 

From: SupplierServicesNH <SupplierServicesNH@eversource.com>  

Sent: Tuesday, April 18, 2023 6:43 AM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Pavankumar V 

Doddamani <veerappa.doddamani@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; CS EDI Support 

<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS Mainframe Grp 
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<C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

 ⚠ EXTERNAL SENDER ⚠ 

  Do not click links, open attachments or enter your ID/Password unless you recognize the sender and are certain the content is safe. If 

anything appears suspicious, report it.  
 Consider the following before taking action: Were you expecting this email? Can you verify the sender? Are the grammar and spelling correct? Does the content or request 

make sense?  

Hi Joby. 

 

Nashua will be set up on the billing systems and EDI connectivity test first per your request. 

 

As mentioned earlier, the supplier agreements were not received until April 13, so it is not possible to get the set ups and EDI testing completed by the April 24th. 

 

We are doing our best to expedite. 

 

 

Thank you, 

Aaron 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Monday, April 17, 2023 5:49 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; mudaliar, manoharan 

<manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; CS EDI Support 

<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS Mainframe Grp 
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<C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

Aaron and team, 

Business is requesting that you please prioritize Nashua if you are going to be doing them one at a time, as that one needs to enroll on the 24th. The 

rest of them have a little longer, till the 29th. 

Thank you, 

Joby 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

From: Joby Paradiso-Francis  

Sent: Monday, April 17, 2023 12:02 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; mudaliar, manoharan 

<manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; CS EDI Support 

<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS Mainframe Grp 

<C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Chatterjee, Anandamoyee 
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<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Thank you Aaron. I have conveyed this to business. PSNH IT team, please let us know what is the earliest you will be able to set up the remaining 

seven and do a quick connectivity test. 

 
Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  

Sent: Monday, April 17, 2023 11:39 AM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Pavankumar V 

Doddamani <veerappa.doddamani@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; CS EDI Support 

<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS Mainframe Grp 

<C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

 ⚠ EXTERNAL SENDER ⚠ 

  Do not click links, open attachments or enter your ID/Password unless you recognize the sender and are certain the content is safe. If 

anything appears suspicious, report it.  
 Consider the following before taking action: Were you expecting this email? Can you verify the sender? Are the grammar and spelling correct? Does the content or request 

make sense?  

Hi Joby. 
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Unfortunately, the supplier agreements were not received until recently. The IT tickets were submitted just prior to receiving them and only the town of Enfield 

aggregation is ready for enrollments. 

 

The other towns are not yet set up and the connectivity EDI testing has not yet been completed. 

 

As a result, only the town of Enfield can have EDIs sent for enrollment. 

 

The other towns will need to wait until added to the billing systems and the connectivity EDI testing has been done. 

 

Our IT EDI department is included in this email and may be able to provide an estimated time as to when the billing systems and the connectivity EDI testing will 

be done for the remaining towns. 

 

Until then, enrollment EDIs for Enfield are the only enrollments that can be sent for now. 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Monday, April 17, 2023 2:22 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; mudaliar, manoharan 

<manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; CS EDI Support 

<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS Mainframe Grp 

<C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
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Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

Aaron, 

Please don’t shoot the messenger! The below are all the ones that are in phase 1, which are due for enrollment next Monday. 

Enfield 

Hanover 

Harrisville 

Nashua 

Peterborough 

Plainfield 

Portsmouth 

Rye 

Thank you, 

Joby 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  

Sent: Monday, April 17, 2023 11:13 AM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Pavankumar V 

Doddamani <veerappa.doddamani@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
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<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

⚠ EXTERNAL SENDER ⚠

 Do not click links, open attachments or enter your ID/Password unless you recognize the sender and are certain the content is safe. If 

anything appears suspicious, report it. 
 Consider the following before taking action: Were you expecting this email? Can you verify the sender? Are the grammar and spelling correct? Does the content or request 

make sense? 

For the Town of Enfield, correct? 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Monday, April 17, 2023 2:11 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; mudaliar, manoharan 

<manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  
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Just one correction, we will be sending enrollments on April 24th, not May 1st. Sorry about the mix up 

Thank you, 

Joby 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

From: Joby Paradiso-Francis  

Sent: Monday, April 17, 2023 11:05 AM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; mudaliar, manoharan 

<manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

Thank you Aaron. Please let us know when the setup is complete and we will send those through right away. We have just under a week to get 

ready to enroll customers. 

Thank you, 

Joby 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 
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619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  

Sent: Monday, April 17, 2023 10:59 AM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Pavankumar V 

Doddamani <veerappa.doddamani@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

 ⚠ EXTERNAL SENDER ⚠ 

  Do not click links, open attachments or enter your ID/Password unless you recognize the sender and are certain the content is safe. If 

anything appears suspicious, report it.  
 Consider the following before taking action: Were you expecting this email? Can you verify the sender? Are the grammar and spelling correct? Does the content or request 

make sense?  

Good afternoon, Joby. 

 

The rest of the DUNS + 4 numbers are in the process of getting added to the billing systems. 

 

Once they are, EDI connectivity will need to be done with each DUNS + 4 set up. Frame testing will not be required. 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 
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603.634.3629 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Monday, April 17, 2023 1:55 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; mudaliar, manoharan 

<manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

Aaron and team, 

CCE is getting ready to send enrollments as of Monday May 1st. Just wanted to check in on what the plan is for the rest of the DUNS numbers. Do 

we need to do any additional testing for them? We will be using the same communication identifiers for all of them, the only thing different would 

be the DUNS+4 in the N1 segment. 

Thank you, 

Joby 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 
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From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  

Sent: Thursday, April 13, 2023 12:48 PM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Karna Vasamsetti 

<Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; mudaliar, manoharan 

<manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

⚠ EXTERNAL SENDER ⚠

 Do not click links, open attachments or enter your ID/Password unless you recognize the sender and are certain the content is safe. If 

anything appears suspicious, report it. 
 Consider the following before taking action: Were you expecting this email? Can you verify the sender? Are the grammar and spelling correct? Does the content or request 

make sense? 

Hi Joby. 

Please see my responses sent to Bryan and Karna a few minutes ago regarding EDIs. 

Thank you, 

Aaron 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 
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From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Thursday, April 13, 2023 1:19 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani 

<veerappa.doddamani@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

Aaron, please find the registration attached. Let us know when you finish paperwork on your end and when we can start sending HU requests. 

Thank you, 

Joby 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  

Sent: Friday, April 7, 2023 1:38 PM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Joby Paradiso-Francis 

<Joby.Paradiso-Francis@calpinesolutions.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
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Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

External Sender: Use caution with links/attachments. 

Good afternoon, Karna. 

EDI transactions cannot be sent until we have received the remaining required documents. 

The below information regarding the required documents was sent to Joby on April 3, 2023. 

Now that EDI testing is complete, please provide the three attachments to the NH Public Utilities Commission to complete their registration process. 

Please forward the PUC registration completion letter to me once received. 

Once we have a copy, the Supplier Services Agreement will be signed by my manager, and EDI can be moved to EDI production. 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  

Sent: Friday, April 7, 2023 1:23 PM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; joby.paradiso-francis@calpinesolutions.com; mudaliar, manoharan 

<manoharan.mudaliar@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Downing, 

Aaron J <aaron.downing@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel 

<raquel.dass@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 
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<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

Hi Pavan, 

The file was received successfully and I have queued a test 997 from us now.  

Hi Aaron, 

Can we start sending the historical usage requests after the production connectivity test is concluded for Calpine Community Energy? 

Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 

Application Support 

469-307-2229(c)

karna.vasamsetti@calpinesolutions.com

From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>  

Sent: Friday, April 7, 2023 9:30 AM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Downing, Aaron J 

<aaron.downing@eversource.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Downing, 

Aaron J <aaron.downing@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel 

<raquel.dass@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 
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<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

External Sender: Use caution with links/attachments. 

Hey @joby.paradiso-francis@calpinesolutions.com/@Karna Vasamsetti 

Any Updates ?? 

Thanks & Regards, 

Pavankumar VD. 

From: Pavankumar V Doddamani  

Sent: Friday, April 7, 2023 5:02 AM 

To: joby.paradiso-francis@calpinesolutions.com; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Downing, Aaron J 

<aaron.downing@eversource.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Downing, 

Aaron J <aaron.downing@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel 

<raquel.dass@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

Hi @Karna Vasamsetti/@joby.paradiso-francis@calpinesolutions.com 

Good Morning, 

We have successfully deployed the changes in production. 

And the production test file went out successfully. 

Please let us know if you have received the file at your end without any issues/errors. 

Also please send us back the test file. 
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Thanks & Regards, 

Pavankumar VD. 

From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>  

Sent: Monday, April 3, 2023 12:42 PM 

To: joby.paradiso-francis@calpinesolutions.com; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Downing, Aaron J 

<aaron.downing@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Downing, 

Aaron J <aaron.downing@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel 

<raquel.dass@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

Thanks for the confirmation @mudaliar, manoharan 

@Downing, Aaron J – Could you please look at the below timeline and confirm once ? 

@joby.paradiso-francis@calpinesolutions.com – We have created the change request and will be representing in 04/06 CAB meeting. 
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Once we get the approval we will be deploying the changes into production on 04/07. 

 

Could you please provide the below details, 

 

• Production URL 

• Production Credentials 

• Production PGP Key 

 

Let us know if you need anything for us! 

 

 

Thanks & Regards, 

Pavankumar VD. 

 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Monday, April 3, 2023 12:35 PM 

To: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; CS EDI Support 

<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Thank you! @ Aaron Downing, can you please let us know when we can expect the certificate of completion? 

 
Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
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Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: mudaliar, manoharan [mailto:manoharan.mudaliar@eversource.com]  

Sent: Monday, April 3, 2023 9:30 AM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; CS EDI Support 

<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Thank You Joby for the confirmation. We can confirm that frame testing is completed. 

Please let us know in case of any questions. 

 

Regards, 

Manoharan 

 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Monday, April 3, 2023 12:23 PM 

To: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; CS EDI Support 

<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

We have received the 814, 810 and 867 responses. Please confirm this concludes the testing. 

Thank you, 

Joby 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

From: mudaliar, manoharan [mailto:manoharan.mudaliar@eversource.com]  

Sent: Monday, April 3, 2023 9:16 AM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joby Paradiso-

Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Joshi, Priyanka <priyanka.joshi@eversource.com>; Pavankumar V Doddamani 

<veerappa.doddamani@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; 

Downing, Aaron J <aaron.downing@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel 

<raquel.dass@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

External Sender: Use caution with links/attachments. 

Hi Karna, 
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Could you please confirm is you have received all the 814,867 and 810 responses. 

 

Regards, 

Manoharan 

 

From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>  

Sent: Monday, April 3, 2023 12:12 PM 

To: joby.paradiso-francis@calpinesolutions.com; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; mudaliar, manoharan 

<manoharan.mudaliar@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Hi @mudaliar, manoharan 

 

We have successfully sent 810, 814 and 867 files. 

Please let us know if frame testing is completed or not! 
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Thanks & Regards, 

Pavankumar VD. 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Monday, April 3, 2023 11:54 AM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Pavankumar V Doddamani 

<veerappa.doddamani@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

Docket No. DE 23-062 
Attachment C 

Page 38 of 150

CPT 2023-002 
Public Service Company of New Hampshire d/b/a Eversource Energy 

Attachment PUC Respose 
Page 63 of 179

mailto:Joby.Paradiso-Francis@calpinesolutions.com
mailto:Karna.Vasamsetti@calpinesolutions.com
mailto:manoharan.mudaliar@eversource.com
mailto:veerappa.doddamani@eversource.com
mailto:aaron.downing@eversource.com
mailto:Firewalls-ADS@eversource.com
mailto:ITEDI@eversource.com
mailto:swati.sonawane@eversource.com
mailto:priyanka.joshi@eversource.com
mailto:CSEDISupport@calpinesolutions.com
mailto:anthony.boterf@eversource.com
mailto:C2_AMS_Mainframe_Grp@eversource.com
mailto:raquel.dass@eversource.com
mailto:SupplierServicesNH@eversource.com
mailto:anandamoyee.chatterjee@eversource.com
mailto:SPAMFEEDBACK@EVERSOURCE.COM


PSNH team, sorry to keep asking about this, but we are waiting on this one last piece so regulatory and legal can move on with finishing up the 

licensing process with the state and PUC. We had hoped we would be done by now. Your continued support is truly appreciated as we work toward 

supporting the best interest of our mutual customers. 

 
Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: Karna Vasamsetti  

Sent: Monday, April 3, 2023 8:16 AM 

To: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-

Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Hi Pavan, Manoharan, 

 

Could you please update us on this? This is the last step in concluding the testing. 

 

 

Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 

Application Support 
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469-307-2229(c)

karna.vasamsetti@calpinesolutions.com

From: mudaliar, manoharan <manoharan.mudaliar@eversource.com>  

Sent: Friday, March 31, 2023 9:40 AM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-

Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

External Sender: Use caution with links/attachments. 

Hi Karna, 

We have sent all the LPB accounts transactions. EDI team needs to confirm if they are processed successfully at their end. 

@Pavankumar V Doddamani – Could you please confirm the 814 and 867 for LPB accounts are successfully sent out from your end. 

Regards, 

Manoharan 

From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  

Sent: Friday, March 31, 2023 12:35 PM 

To: mudaliar, manoharan <manoharan.mudaliar@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Pavankumar V Doddamani 

<veerappa.doddamani@eversource.com>; joby.paradiso-francis@calpinesolutions.com; SupplierServicesNH <SupplierServicesNH@eversource.com>; 

Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Manoharan, 

 

Here is the test status. Looks like everything received except the responses for LPB acts. 

 

  LDC 

LDC account 

Number 

(BA_ID) 

LDC Legacy 

account 

Number  

FYI- LDC Service 

Identifier (SAA_ID) 

Suppliers 

Account 

number 

Name 

Key 

Supplier 

Rate 

Supplier 

Price Mod 

(KWH 

price) 

Comments/Account 

Conditions Related Frames 

1 PSNH 56038151040   519141001   VALL     

C2 Account   - enroll 

on Passthru - Will fail 

for invalid LDC 

Account Number F2 - Enroll error reponse 

2 PSNH 56000021071   

877980000 

043980002   MONE CUS 0.04 

Multiple SA_IDs 

-  enroll all SAAs on 

the BA on complete-  

F2 - Enroll good response, 

Hist Usg 

Resp;                                      

3 PSNH 56004946091   171511007   PLOU CUS 0.04 Enroll on complete 

F2 - Enroll good 

response;           F3- 810 

4 PSNH 56416541035   661901006   MOUB     

enroll on passthrough 

billing -  - Will fail for 

Invalid Name Key  F2- Enroll Error Response 

5 PSNH 56000090027   

              924260004 

586260008   RALL     

BA has Multiple SAAs - 

but enroll only one 

specific SAA_ID - 

Passthru Bilng 

F2 - Enroll good 

response;            

6 

PSNH-

LPB 80049890488       EDI CPA CPARBAS Enroll on complete 

F2 - Enroll good response, Hist 

Usg 

Resp;                                      

7 

PSNH-

LPB 80049890561       EDI     Passthru Billing 

F2 - Enroll good 

response;            
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Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 

Application Support 

469-307-2229(c) 

karna.vasamsetti@calpinesolutions.com 

   

 

 

From: mudaliar, manoharan <manoharan.mudaliar@eversource.com>  

Sent: Friday, March 31, 2023 9:03 AM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; Pavankumar V Doddamani 

<veerappa.doddamani@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Hi Karna, 

 

We have re sent the 810 and frame 3 transactions for LPB accounts.  

Could you please check and let us know in case of any issues at your end. 

 

Regards, 

Manoharan 

 

From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  

Sent: Friday, March 31, 2023 11:27 AM 

To: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; joby.paradiso-

francis@calpinesolutions.com; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 
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Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Manoharan, 

 

Some of the frame2 responses are received. Could you please look into below frame3 invoice for test3 where the LDC# is not came in right and also no charges 

on it. 

 
ST*810*147150001~ 

BIG*20230330*230600016946251Test3*****PR~ 

REF*BE*03~ 

REF*BLT*DUAL~ 

REF*BF*LO~ 

N1*8S*PUBLIC SERVICE OF NEW HAMPSHIRE*1*006971352~ 

N1*SJ*ENFIELD COMMUNITY POWER*1*1189105649999~ 

IT1*1*****SV*ELECTRIC*C3*METER*MB*NT~ 

TXI*SU*0*****A~ 

MEA***0*KH***51~ 

REF*12*06C~ 

REF*11*46091 202304~ 

REF*PRT*E~ 

REF*RB*CUS~ 

REF*MG*171511007~ 

REF*PR*0040000~ 

REF*QY*N~ 

DTM*151****D8*20211120~ 

DTM*150****D8*20211120~ 

TDS*0~ 

CTT*1~ 

SE*22*147150001~ 

GE*1*14715~ 

IEA*1*000014715~ 
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Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 

Application Support 

469-307-2229(c) 

karna.vasamsetti@calpinesolutions.com 

   

 

 

From: mudaliar, manoharan <manoharan.mudaliar@eversource.com>  

Sent: Friday, March 31, 2023 1:14 AM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; 

SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Hi Pavan/Joby, 

 

We have sent the Frame 2 and Frame 3 transactions for PSNH accounts. We are working on LPB part. 

Could you please confirm if the transactions sent out successfully. 

 

Regards, 

Manoharan 

 

From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>  

Sent: Thursday, March 30, 2023 12:52 PM 

To: joby.paradiso-francis@calpinesolutions.com; SupplierServicesNH <SupplierServicesNH@eversource.com>; mudaliar, manoharan 

<manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
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Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Hi @mudaliar, manoharan 

 

Could you please confirm if frame testing is completed or not! 

As you raised concern regarding ISA values this morning! 

 

Please confirm      

 

Thanks & Regards, 

Pavankumar VD. 

 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Thursday, March 30, 2023 12:48 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; mudaliar, manoharan 

<manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Thank you Aaron. Just wanted to make sure your question was directed at the EDI team at Eversource. Everything is completed from our side. 

@manoharan.mudaliar@eversource.com and @veerappa.doddamani@eversource.com, can you please confirm? 

 
Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 
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619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  

Sent: Thursday, March 30, 2023 9:43 AM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; mudaliar, 

manoharan <manoharan.mudaliar@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Good afternoon. 

 

The DUN has been updated to 118910564 in production on both billing systems. 

 

Please advise if the DUNS + 4 EDI frame test was successful. 

 

If it was, then frame testing should be complete. 

 

If complete, is all EDI testing complete, connectivity, frame testing, etc.? 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 
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Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>  

Sent: Thursday, March 30, 2023 12:34 PM 

To: joby.paradiso-francis@calpinesolutions.com; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J 

<aaron.downing@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Hi @mudaliar, manoharan/@Downing, Aaron J 

 

Could you please confirm if frame is completed or not. 

 

@Joby Paradiso-Francis – Once frame testing  is completed we need to get the approval from CAB team. 

At the earliest we can deploy it in production on 4/7. 

 

Let me know if you have any concern. 

 

Thanks & Regards, 

Pavankumar VD. 

 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Thursday, March 30, 2023 12:27 PM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
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Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, I noticed that you alluded to the fact that EDI testing was completed in an email to Paul Soco. Can you please confirm? We need to have 

something from PSNH that we can take to the PUC to prove that this is completed before they can move on to the next steps. Once again we truly 

appreciate your support so far. 

 
Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: Joby Paradiso-Francis  

Sent: Thursday, March 30, 2023 8:42 AM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; mudaliar, manoharan 

<manoharan.mudaliar@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Please see below 

 

ISA~00~          ~00~          ~ZZ~118910564T     ~01~006971352T     ~230327~0330~U~00401~000001436~0~T~|^ 

GS~GE~118910564T~006971352T~20230327~0330~625~X~004010^ 
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Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: Pavankumar V Doddamani [mailto:veerappa.doddamani@eversource.com]  

Sent: Thursday, March 30, 2023 6:11 AM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Joby Paradiso-Francis 

<Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Hi @mudaliar, manoharan 

 

Earlier we received these values. 

But supplier has changed to – 118910564. 

 

@Karna Vasamsetti – Could you please also share the ISA/GSA/DUNS here. Just for visibility. 
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Thanks & Regards, 

Pavankumar VD. 

 

From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  

Sent: Thursday, March 30, 2023 8:17 AM 

To: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; joby.paradiso-

francis@calpinesolutions.com; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com> 

Subject: Re: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Manoharan, 
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The expected duns is 118910564.We might have shared the other duns initially, but it got changed later as that duns was being used for our other subsidiary. 

 

Thanks, 

Karna 

 

Get Outlook for iOS 

 
From: mudaliar, manoharan <manoharan.mudaliar@eversource.com> 

Sent: Thursday, March 30, 2023 4:04:01 AM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; 

SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 

Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; Dass, Raquel <raquel.dass@eversource.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement  

  

External Sender: Use caution with links/attachments. 

Hi Pavan, 
  
We have received the transaction at our end. We working on frame testing. 
All the transactions we received have DUNS 118910564. While processing at our end the transactions are failing as the expected DUNS is 614880313. 
Could you please confirm if the DUNS 118910564 in incoming is correct. 
  
  
Regards, 
Manoharan 
  
From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>  
Sent: Wednesday, March 29, 2023 12:51 PM 
To: joby.paradiso-francis@calpinesolutions.com; SupplierServicesNH <SupplierServicesNH@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; 
mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
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Hi @Joby Paradiso-Francis 
Good Morning, 
  
We have successfully received the file containing the account 56038151040. 
  
@mudaliar, manoharan – Could you please confirm, if you have successfully received the file and processed at your end ? 
As we have two different N2 segments in two different files. 
  
Let me know if you have any quires/concern. 
  
N1~SJ~Calpine Community Energy~9~1189105649999^ 
N1~SJ~Calpine Community Energy~1~118910564^ 
  

 
  
Thanks & Regards, 
Pavankumar VD. 
  
From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Wednesday, March 29, 2023 12:42 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Dass, Raquel 
<raquel.dass@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee 
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<anandamoyee.chatterjee@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Eversource EDI team, can you please verify the below? This seems to be the last step in wrapping up this certification testing and we are under a 
tight time crunch. 
  
Thank you, 
  
Joby 

  

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
  
619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 

   

  
From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  
Sent: Wednesday, March 29, 2023 4:14 AM 
To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; 
SupplierServicesNH <SupplierServicesNH@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; mudaliar, manoharan 
<manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
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External Sender: Use caution with links/attachments. 

Good morning Eversource EDI team. 
  
Could you please verify the DUNS + 4 value of 9999 was listed in the EDI and has passed the EDI transaction test? 
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Wednesday, March 29, 2023 7:12 AM 
To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Dass, Raquel 
<raquel.dass@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee 
<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: Re: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, can you please confirm this satisfies your testing need 
  
  
Joby Paradiso-Francis 
Sr. Integrator/Developer 
Application Support 
  
619.519.5629 
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Joby.Paradiso-Francis@calpine.com 
Calpine Energy Solutions 
  

 
From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 
Sent: Wednesday, March 29, 2023, 4:00 AM 
To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Dass, Raquel 
<raquel.dass@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee 
<anandamoyee.chatterjee@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  

External Sender: Use caution with links/attachments. 

Hi @Joby Paradiso-Francis 
Good Morning, 
  
679949879220043 – Transaction ID. Received on 03/27. 
  
Let me know if this is not what you are looking for ! 
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Thanks & Regards, 
Pavankumar VD. 
  
From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Tuesday, March 28, 2023 12:08 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; mudaliar, manoharan 
<manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
Importance: High 

  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
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Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
PSNH EDI team, can you please see if the below enrollment came in and satisfied the test requirement or if we need to do it with a different 
account? Please send the account number if so. We are so close to finish testing, and there are several high profile entities waiting on this to 
complete. Your prompt response is truly appreciated. 
  
Thank you, 
  
Joby 

  
JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
  
619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 

   

  
From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  
Sent: Tuesday, March 28, 2023 4:09 AM 
To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Dass, Raquel 
<raquel.dass@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee 
<anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  

External Sender: Use caution with links/attachments. 

Hi Joby. 
  
The IT EDI department will need to work with you regarding the account number to use. 
  
Please note that the DUNS + 4 value of 9999 needs to be listed in the enrollment EDI. 
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Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Monday, March 27, 2023 3:34 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; mudaliar, manoharan 
<manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
It was. Please see below what was sent. The account was already enrolled as part of the original testing, not sure if that will cause any issues on 
your end. 
  
ISA~00~          ~00~          ~ZZ~118910564T     ~01~006971352T     ~230327~0330~U~00401~000001436~0~T~|^ 

GS~GE~118910564T~006971352T~20230327~0330~625~X~004010^ 

ST~814~0001^ 

BGN~13~230720017193162Test9~20230327^ 

N1~8S~EVERSOURCE - NH~1~006971352^ 

N1~SJ~Calpine Community Energy~9~1189105649999^ 

N1~8R~VALL^ 

N3~WHITE MOUNTAIN LOT 1^ 
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N4~CONWAY~NH~03818^ 

LIN~230720017193162Test1~SH~EL~SH~CE^ 

ASI~7~021^ 

REF~12~56038151040^ 

REF~11~7540581^ 

REF~BLT~DUAL^ 

REF~SPL~NEWHAMPSHIRE^ 

REF~NR~N^ 

NM1~MQ~3^ 

SE~16~0001^ 

GE~1~625^ 

IEA~1~000001436^ 

  
Thank you, 
  
Joby 

  
JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
  
619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 

   

  
From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  
Sent: Monday, March 27, 2023 12:27 PM 
To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Dass, Raquel 
<raquel.dass@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee 
<anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
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External Sender: Use caution with links/attachments. 

Good afternoon, Joby. 
  
Thank you for sending the enrollment. Was the duns + 4 number 9999 for Enfield listed in the transaction? 
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Monday, March 27, 2023 1:41 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Dass, Raquel <raquel.dass@eversource.com>; mudaliar, manoharan 
<manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron and team, we’re guessing you wanted us to send an ER for any of the accounts we tested with, so I just queued it for 56038151040. Please 
let us know when you receive it and if it meets the testing requirement you seek. 
  
Thank you, 
  
Joby 

  

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
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Application Support 
  
619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 

   

  
From: Joby Paradiso-Francis  
Sent: Friday, March 24, 2023 9:44 AM 
To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Dass, Raquel 
<raquel.dass@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee 
<anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  

PSNH team, can you please send the account for the latest enrollment request so we can wrap this up? 

  
Thank you, 
  
Joby 

  
JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
  
619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 

   

  
From: Karna Vasamsetti  
Sent: Thursday, March 23, 2023 7:04 AM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Dass, Raquel 
<raquel.dass@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee 
<anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 
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Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  
Hi Manoharan, 
  
Please send an act# to send an enrollment with DUNS+4 as we already had sent all the enrollments.  
  
  
Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 
Application Support 
469-307-2229(c) 
karna.vasamsetti@calpinesolutions.com 

   
  
From: SupplierServicesNH <SupplierServicesNH@eversource.com>  
Sent: Thursday, March 23, 2023 5:41 AM 
To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Dass, Raquel <raquel.dass@eversource.com>; Karna Vasamsetti 
<Karna.Vasamsetti@calpinesolutions.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee 
<anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  

External Sender: Use caution with links/attachments. 

Good morning, Calpine and Eversource. 
  

Please send at least one enrollment EDI listing the DUNS + 4 value of 9999 (the town of Enfield’s value) to ensure the DUNS + 4 processes as expected. 
  
The DUNS + 4 value will need to be listed in all Aggregation EDI transactions. 
  
  
Thank you, 
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Aaron 
  
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Wednesday, March 22, 2023 2:02 PM 
To: Dass, Raquel <raquel.dass@eversource.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; mudaliar, manoharan 
<manoharan.mudaliar@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
PSNH team, is there any update? Hope you were able to process the HU request. Please let us know what else is pending before we can consider 
this test complete. 
  
Thank you, 
  
Joby 

  

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
  
619.684.8163 (o) 
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619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 

   

  
From: Dass, Raquel [mailto:raquel.dass@eversource.com]  
Sent: Tuesday, March 21, 2023 8:53 AM 
To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Joby Paradiso-Francis 
<Joby.Paradiso-Francis@calpinesolutions.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  

External Sender: Use caution with links/attachments. 

Hi Karna, 
  
Thank you for sending the HU request for LDC 80049890488.  
We are working along with EDI team to check on why the second 814E header is missing for 043980002 for the account 56000021071. 
  
Thanks, 
Raquel 
  
From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  
Sent: Tuesday, March 21, 2023 11:14 AM 
To: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; joby.paradiso-francis@calpinesolutions.com; Chatterjee, Anandamoyee 
<anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
Importance: High 

  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 

 You don't often get email from raquel.dass@eversource.com. Learn why this is important  
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Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Manoharan, 
  
Can we get an update please? We are really in time crunch to complete the testing and get certified soon. Please let us know if we need to send any other 
transactions for the frame testing. 
  
  
Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 
Application Support 
469-307-2229(c) 
karna.vasamsetti@calpinesolutions.com 

   
  
  
  
From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  
Sent: Monday, March 20, 2023 11:24 AM 
To: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Chatterjee, 
Anandamoyee <anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  
Hi Manoharan, 
  
Sent the HU request for LDC 80049890488 too now. 
  
  
Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 
Application Support 
469-307-2229(c) 
karna.vasamsetti@calpinesolutions.com 
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From: Karna Vasamsetti  
Sent: Monday, March 20, 2023 10:06 AM 
To: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Chatterjee, 
Anandamoyee <anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  
Hi Manoharan, 
  
Are you expecting separate LIN segments for each SA id in case of multiple SA id’s. Please confirm. 
  
Also let me know, if we need to resend both SA id’s or just the second one if in case. 
  
  
Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 
Application Support 
469-307-2229(c) 
karna.vasamsetti@calpinesolutions.com 

   
  
From: mudaliar, manoharan <manoharan.mudaliar@eversource.com>  
Sent: Monday, March 20, 2023 9:55 AM 
To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Chatterjee, 
Anandamoyee <anandamoyee.chatterjee@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 
Cc: Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 
<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; C2 AMS 
Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  

External Sender: Use caution with links/attachments. 

Thanks Karna, We received the requests except for 814HU 80049890488. For this EDI team needs to check their test configuration at their end. 
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@Pavankumar V Doddamani/@Chatterjee, Anandamoyee – Could please check on below issue where 814HU request for is failing. Also for one of the enrollment 
request for account 56000021071 we have received only one Header record and two detail records for two SAA 877980000 & 043980002. Please check let us 
know why the 814E Header is missing for second SAA. 
  
Regards, 
Manoharan 
  
  
From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  
Sent: Monday, March 20, 2023 12:37 PM 
To: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; joby.paradiso-francis@calpinesolutions.com 
Cc: Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; 
Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support 
<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; SupplierServicesNH 
<SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Manoharan, 
  
Sent everything except historical usage request for test6(80049890488).Somehow the file send is failed. Please let me know if anything got changed today on 
your end. 
  
Please go ahead and send the responses for all test cases. 
  
  
Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 
Application Support 
469-307-2229(c) 
karna.vasamsetti@calpinesolutions.com 
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From: mudaliar, manoharan <manoharan.mudaliar@eversource.com>  
Sent: Monday, March 20, 2023 8:42 AM 
To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com> 
Cc: Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; 
Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support 
<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; SupplierServicesNH 
<SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  

External Sender: Use caution with links/attachments. 

Hi Karna, 
  
We have only received enrollment requests for below accounts 
56038151040, 56416541035, 56000021071 and 56000090027. 
Waiting for Enrollment requests for 56004946091, 80049890488 and  80049890561 
Also Usage History request for 56000021071 and 80049890488 are also needed. 
  
Please let us know in case of any questions. 
  
Regards, 
Manoharan 
  
  
From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  
Sent: Monday, March 20, 2023 11:07 AM 
To: joby.paradiso-francis@calpinesolutions.com; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; SupplierServicesNH 
<SupplierServicesNH@eversource.com> 
Cc: Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; 
Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support 
<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Manoharan, 
  
We have received the positive 997 for all the 814s sent. With that being said, I am assuming the 814s look good and I will be sending the rest of the 814s in next 
30 mins. 
  
  
Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 
Application Support 
469-307-2229(c) 
karna.vasamsetti@calpinesolutions.com 

   
  
From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Monday, March 20, 2023 7:28 AM 
To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; SupplierServicesNH 
<SupplierServicesNH@eversource.com> 
Cc: Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; 
Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support 
<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: Re: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  
Manoharan, any update?  

  

Joby Paradiso-Francis 
Sr. Integrator/Developer 
Application Support 
  
619.519.5629 
Joby.Paradiso-Francis@calpine.com 
Calpine Energy Solutions 
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From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com> 
Sent: Friday, March 17, 2023 12:25:05 PM 
To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; SupplierServicesNH 
<SupplierServicesNH@eversource.com> 
Cc: Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; 
Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support 
<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement  

  

Manoharan, 
  
Just wanted to see if you were able to see if these came in. Please let us know what it looks like from your side, we’d like to keep going so we don’t 
lose momentum. 
  
Thank you, 
Joby 

  
JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
  
619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

  
From: Karna Vasamsetti  
Sent: Friday, March 17, 2023 10:01 AM 
To: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Joby Paradiso-Francis 
<Joby.Paradiso-Francis@calpinesolutions.com> 
Cc: Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; 
Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support 
<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
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Hi Manoharan, 
  
I have sent EDI for test cases 1, 2,4 and 5. Please review and let us know if you see any issues before we can send rest. 
  
Test1: Sent 
Test2: sent except historical request 
Test3: Not sent yet 
Test4: Sent 
Test5: Sent 
Test6: Not sent yet 
Test7: Not sent yet 
  
  
Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 
Application Support 
469-307-2229(c) 

karna.vasamsetti@calpinesolutions.com 

   
  
  
  
From: mudaliar, manoharan <manoharan.mudaliar@eversource.com>  
Sent: Friday, March 17, 2023 5:32 AM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com> 
Cc: Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; 
Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support 
<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  

External Sender: Use caution with links/attachments. 

Hi Aaron/Joby, 

 Some people who received this message don't often get email from manoharan.mudaliar@eversource.com. Learn why this is important  
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I have updated the frame test plan as suggested with supplier 3-digit rate code and the supplier 7-digit code. PFA updated test plan. 
Please check and let me know in case of any other questions. 
  
Regards, 
Manoharan 
  
From: SupplierServicesNH SupplierServicesNH@eversource.com  
Sent: Friday, March 17, 2023 7:55 AM 
To: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; joby.paradiso-
francis@calpinesolutions.com 
Cc: Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com>; ITEDI <ITEDI@eversource.com>; 
Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support 
<CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

  
Thank you, Manoharan. 
  
Please use the supplier 3-digit rate code and the supplier 7-digit code when EDI frame testing enrollments. 
  
The actual rate should not be used in LPB EDIs. I apologize for the confusion. 
  
  
Please change from this format. 

CPA 
<td width=79 valign=bottom 
style='width:59.0pt;border:solid 
windowtext 1.0pt;border-
left:none;background:#C5D9F1;padding:0in 
5.  

COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 
legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 
intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 
herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 
system.  

 
This electronic message contains information from Eversource Energy or its affiliates that may be confidential, proprietary or otherwise protected from 
disclosure. The information is intended to be used solely by the recipient(s) named. Any views or opinions expressed in this message are not necessarily those of 
Eversource Energy or its affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on its contents, other than by the 
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, 

 

Could you please review the attached worksheet and clarify what is expected in the highlighted sections? 

 

Common Code 

 

EDI communications are Direct / Point-to-Point. 
The files are directly transferred to suppliers via NAESB. 

 

PAUL SOCO 
Manager – CCA Product Design & Implementation 

CCA Products and Services 

 

619.684.8139 (o) 

619.209.9023 (c) 

paul.soco@calpinesolutions.com 

   

 

From: SupplierServicesNH <SupplierServicesNH@eversource.com>  

Sent: Friday, March 31, 2023 12:50 PM 

To: Bryan White <Bryan.White@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Paul Soco 

<Paul.Soco@calpinesolutions.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 

 

External Sender: Use caution with links/attachments. 
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Hi Bryan. 

 

Yes please. Thank you for checking. 

 

Could you please complete a new Master Agreement for the town of Enfield along with an updated EDI trading partner worksheet? 

 

The EDI trading partner worksheet now has place holders for the DUNS+4 values and the town / city name. 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Bryan White <Bryan.White@calpinesolutions.com>  

Sent: Friday, March 31, 2023 3:11 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Paul Soco <Paul.Soco@calpinesolutions.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Aaron, 

 

We were just looking at our original Master Agreement with Eversource, and I realized the DUNS we provided is now incorrect—it has to do with a snafu with 

DUNS, the number they provided was actually for a separate Calpine company even though they said it was for CCE.  

 

The correct DUNS for CCE should be: 118-910-564. 

 

Please let me know if you need another form of notice on this, and I apologize for the issue. 

 

Thank you, 
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BRYAN WHITE 
Senior Regulatory Compliance Analyst 

Regulatory Department 

 

619.684.8200 (o) 

619.684.8355 (f) 

619.550.8228 (c) 

bryan.white@calpinesolutions.com 

   

 

 

From: SupplierServicesNH <SupplierServicesNH@eversource.com>  

Sent: Friday, March 31, 2023 11:39 AM 

To: Paul Soco <Paul.Soco@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com> 

Cc: Bryan White <Bryan.White@calpinesolutions.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 

 

External Sender: Use caution with links/attachments. 

Good afternoon, Paul. 

 

Thank you for providing the municipalities and asset id information. 

 

Although the supplier services master agreements and EDI trading partner worksheets have not been received, IT tickets will be submitted to prevent delays for 

the 9 additional set ups and the EDI testing. Please provide once completed.  

 

Additionally, thank you for being available this afternoon to review the supplier training presentation. 

 

As discussed, once the EDI testing has been completed which should be soon, an EDI completion certificate and letter along with a supplier training presentation 

certificate will be provided by email. 

 

The three will need to be provided to the NH-PUC to complete the registration process. 

 

Once the letter from PUC has been received, please forward the pdf to me in an email which will complete the processing for the town of Enfield. 
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Once we receive the letter, the to EDI production can be processed. 

 

 

Thank you, 

Aaron  

 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Paul Soco <Paul.Soco@calpinesolutions.com>  

Sent: Friday, March 31, 2023 1:51 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Cc: Bryan.White <Bryan.White@CalpineSolutions.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Bryan, 

 

Could you please provide the SSAs and TPAs for the towns below? 

 

Hi Aaron, 

 

Here are the additional towns: 

 

Town DUNS+4 Asset ID 

Docket No. DE 23-062 
Attachment C 

Page 76 of 150

CPT 2023-002 
Public Service Company of New Hampshire d/b/a Eversource Energy 

Attachment PUC Respose 
Page 101 of 179

mailto:SupplierServicesNH@eversource.com
mailto:EPOAdminNH@eversource.com
mailto:Aaron.Downing@eversource.com
mailto:Paul.Soco@calpinesolutions.com
mailto:SupplierServicesNH@eversource.com
mailto:Bryan.White@CalpineSolutions.com
mailto:SPAMFEEDBACK@EVERSOURCE.COM


   

   

Enfield 9999 73694 

   

Hanover 0004 73697 

Harrisville 0005 73699 

   

Nashua 0007 73701 

Peterborough 0008 73702 

Plainfield 0009 73703 

Portsmouth 0010 73757 

Rye 0011 73705 

Walpole 0012 73706 

 

 

PAUL SOCO 
Manager – CCA Product Design & Implementation 

CCA Products and Services 

 

619.684.8139 (o) 

619.209.9023 (c) 

paul.soco@calpinesolutions.com 

   

 

From: SupplierServicesNH <SupplierServicesNH@eversource.com>  

Sent: Friday, March 31, 2023 8:30 AM 

To: Paul Soco <Paul.Soco@calpinesolutions.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: FW: ISO-LARF and Name on Customer's Cycle Bills 

 

External Sender: Use caution with links/attachments. 

Hi Paul. 
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To expedite the supplier set ups on the two billing systems, could you please provide the town’s agreements and EDI worksheets that will need to be set up? 

 

I want to set up IT ticket templates for each town to ensure the tickets can be submitted to the IT department quickly. 

 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: SupplierServicesNH <SupplierServicesNH@eversource.com>  

Sent: Thursday, March 30, 2023 2:17 PM 

To: Paul Soco <Paul.Soco@calpinesolutions.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 

 

That’s great news! 

 

Thank you, Paul. 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Paul Soco <Paul.Soco@calpinesolutions.com>  

Sent: Thursday, March 30, 2023 12:45 PM 
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To: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: Re: ISO-LARF and Name on Customer's Cycle Bills 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
We’re working on the paperwork and will submit as soon as possible.  

 

Paul Soco 

Manager - CCA Product Design & Implementation 

CCA Products & Services 

 

619.684.8139 - (o) 

619.209.9023 - (c) 

paul.soco@calpinesolutions.com 

 

 
From: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Sent: Thursday, March 30, 2023 6:18:24 AM 

To: Paul Soco <Paul.Soco@calpinesolutions.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills  

  

External Sender: Use caution with links/attachments. 

Hi Paul. 
  
Please provide the 9 supplier service master agreements along with the 9 EDI trading partner worksheets so that IT tickets can be submitted as soon as possible. 
  
Reassigning all communities under one DUNS and one load asset id cannot be accepted. 
  
Puc 2204.06 provides that “(a) Prior to the mailing to customers required under RSA 53-E:7, III, each CPA planning to use a CEPS to serve CPA customer loads 
shall confirm with the CEPS and each utility serving the CPA service area the CEPS’s ability to use EDI for enrollment of default service customers in the CPA 
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Hi Paul. 

 

Please provide the 9 supplier service master agreements along with the 9 EDI trading partner worksheets so that IT tickets can be submitted as soon as possible. 

 

Reassigning all communities under one DUNS and one load asset id cannot be accepted. 

 

Puc 2204.06 provides that “(a) Prior to the mailing to customers required under RSA 53-E:7, III, each CPA planning to use a CEPS to serve CPA customer loads 

shall confirm with the CEPS and each utility serving the CPA service area the CEPS’s ability to use EDI for enrollment of default service customers in the CPA 

service area, excluding those that opt-out of the CPA, during the CPA commencement month. (b) Each CPA that will serve customer loads as an LSE, or its 

contracted service provider for customer enrollment, shall: (1) Apply to and successfully complete the testing required to use each utility’s EDI in the same 

manner and on the same terms as a CEPS; and (2) If the CPA will provide service on an opt-out basis, demonstrate the ability to use EDI for enrollment of default 

service customers in the CPA service area, excluding those customers that opt-out, during the CPA commencement month.” (emphasis added) 

 

Also, we explained to Clif and Calpine in a 90-minute meeting that our systems can only tell each aggregation apart using the DUNS+4 number.  If a CPCNH 

member were to leave or dissolve or default on payment, whatever, Eversource would have no way to identify which customers would need to be moved to 

utility default service, as we are required to provide under the Electric Restructuring Act.  This is why we met back in January and provided this information – so 

they would have ample time to do all of the testing required.  The aggregations are separate entities, we need to be able to identify them as such to fulfill our 

obligation as a provider of last resort for energy service. 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Paul Soco <Paul.Soco@calpinesolutions.com>  

Sent: Wednesday, March 29, 2023 4:13 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, 

 

If we reassigned all communities and load to one load asset under CCE’s main DUNS, do I still need to submit unique SSAs and TPAs?  I see this type of setup to 

be the similar to a CEPS serving load across your entire territory using one DUNS and load asset. 

 

PAUL SOCO 
Manager – CCA Product Design & Implementation 

CCA Products and Services 

 

619.684.8139 (o) 

619.209.9023 (c) 

paul.soco@calpinesolutions.com 

   

 

From: SupplierServicesNH <SupplierServicesNH@eversource.com>  

Sent: Wednesday, March 29, 2023 12:15 PM 

To: Paul Soco <Paul.Soco@calpinesolutions.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 

 

External Sender: Use caution with links/attachments. 

Hi Paul. 

 

We already received the ISO-NE assigned asset id numbers from Calpine Community Power. 

 

The load for each town must be reported to ISO-NE separately. 

 

We just need the Supplier Service Agreements and the Trading Partner Agreements for the 9 set ups.  

 

The abbreviated EDI testing should go quickly for each set up on the 14th. 
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Community DUNS+4 Asset Name Asset ID 

Enfield   CCE_EVERSRCE_LOAD_3 73694 

Hanover   CCE_EVERSRCE_LOAD_5 73697 

Harrisville   CCE_EVERSRCE_LOAD_6 73699 

Nashua   CCE_EVERSRCE_LOAD_8 73701 

Peterborough   CCE_EVERSRCE_LOAD_9 73702 

Plainfield   CCE_EVERSRCE_LOAD_10 73703 

Rye   CCE_EVERSRCE_LOAD_11 73705 

Portsmouth    Pending Pending  

Cheshire   CCE_EVERSRCE_LOAD_1 73692 

Durham   CCE_EVERSRCE_LOAD_2 73693 

Walpole   CCE_EVERSRCE_LOAD_12 73706 

 

 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Paul Soco <Paul.Soco@calpinesolutions.com>  

Sent: Wednesday, March 29, 2023 3:10 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
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Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
I apologize, I am not normally involved with the ISO-NE set-up; but, could it be one DUNS and multiple load assets by community?   

 

PAUL SOCO 
Manager – CCA Product Design & Implementation 

CCA Products and Services 

 

619.684.8139 (o) 

619.209.9023 (c) 

paul.soco@calpinesolutions.com 

   

 

From: Paul Soco  

Sent: Wednesday, March 29, 2023 12:05 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 

 

Aaron, 

 

What is the rule or regulation preventing this? 

 

PAUL SOCO 
Manager – CCA Product Design & Implementation 

CCA Products and Services 

 

619.684.8139 (o) 

619.209.9023 (c) 

paul.soco@calpinesolutions.com 

   

 

From: SupplierServicesNH <SupplierServicesNH@eversource.com>  

Sent: Wednesday, March 29, 2023 12:02 PM 

To: Paul Soco <Paul.Soco@calpinesolutions.com> 
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Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 

 

External Sender: Use caution with links/attachments. 

Paul, 

 

All communities and all loads cannot be served under one DUNS and one load asset. 

 

Please submit the 9 SSAs and the Trading Partner Agreements as soon as possible.  

 

The one set up for the town of Enfield that is finishing up the EDI testing can only be used to enroll customers in the town of Enfield. 

 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Paul Soco <Paul.Soco@calpinesolutions.com>  

Sent: Wednesday, March 29, 2023 2:58 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Cc: CS EDI Support <CSEDISupport@calpinesolutions.com>; Bryan.White <Bryan.White@CalpineSolutions.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, 
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Thanks for the update.  Given current time constraints, it is highly likely that all communities and all load will served under one DUNS and one load asset.  We 

can work through downstream issues on our side but do you foresee any roadblocks on your side? 

 

PAUL SOCO 
Manager – CCA Product Design & Implementation 

CCA Products and Services 

 

619.684.8139 (o) 

619.209.9023 (c) 

paul.soco@calpinesolutions.com 

   

 

From: SupplierServicesNH <SupplierServicesNH@eversource.com>  

Sent: Wednesday, March 29, 2023 11:27 AM 

To: Paul Soco <Paul.Soco@calpinesolutions.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 

 

External Sender: Use caution with links/attachments. 

Good afternoon, Paul. 

 

I think we are good to go. It appears the DUNS + 4 EDI sent was successful. 

 

I will set up a Teams meeting to review the presentation. 

 

This is just a friendly reminder that, as previously discussed with the Coalition and with Calpine, an Electric Supplier Services Master Agreement is required for 

each municipality set up. 

 

Since Calpine has already completed EDI testing once, it will take less time because Eversource can conduct abbreviated EDI testing for the remaining nine 

municipalities.  It should be noted that each set up on our billing systems and the abbreviated EDI testing could still take as much as one month to complete.  

 

However, Eversource can process several new set ups at the same time with an aim to expedite these necessary steps, but each municipality must have its own 

SSA executed with its supplier to successfully set it up for service. 

 

Docket No. DE 23-062 
Attachment C 

Page 85 of 150

CPT 2023-002 
Public Service Company of New Hampshire d/b/a Eversource Energy 

Attachment PUC Respose 
Page 110 of 179

mailto:paul.soco@calpinesolutions.com
mailto:SupplierServicesNH@eversource.com
mailto:Paul.Soco@calpinesolutions.com
mailto:SupplierServicesNH@eversource.com


Could you please let us know when the other nine (9) Electric Supplier Services Master Agreements and EDI Trading Partner Worksheets (updated version on our 

website must be used) will be sent so we can begin the 9 set ups? 

 

https://www.eversource.com/content/residential/about/doing-business-with-us/energy-suppliers/new-hampshire-electric-suppliers 

 

 
 

 
 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Paul Soco <Paul.Soco@calpinesolutions.com>  

Sent: Wednesday, March 29, 2023 2:09 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: Re: ISO-LARF and Name on Customer's Cycle Bills 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, 

 

Is the DUNS+4 the only thing outstanding for edi certification? If so, I think we should be good if we already completed testing on the main DUNS. Do you agree? 

If so, I’d like to schedule supplier training as soon as possible.  

 

Thanks, 

Paul 
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Paul Soco 

Manager - CCA Product Design & Implementation 

CCA Products & Services 

 

619.684.8139 - (o) 

619.209.9023 - (c) 

paul.soco@calpinesolutions.com 

 

 
From: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Sent: Friday, March 24, 2023 1:41:17 PM 

To: Paul Soco <Paul.Soco@calpinesolutions.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills  

  

External Sender: Use caution with links/attachments. 

Paul, 
  
The first 9-digits are unique enough to verify a customer’s account. 
  
We will be looking at updating the reports 2204.03, 2205.05 and 2205.13 to list the 11-digits for the LPB accounts. 
  
The 00 workaround should work for the 814 HU EDIs. 
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
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From: Paul Soco <Paul.Soco@calpinesolutions.com>  
Sent: Friday, March 24, 2023 12:30 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, 
  
Thanks for the update.  I guess I did mishear or misinterpret the internal update on edi testing.   
  
Are the first 9 digits unique enough to verify a customer’s account should they contact CPCNH’s call center?  By sync list, do you mean 2205.05 or the supplier 
sync list?  Either way, I believe those are only available for active customers, correct?  Would I be able to use the 00 workaround for 867HU requests? 
  
Thanks, 
Paul 
  

PAUL SOCO 
Manager – CCA Product Design & Implementation 
CCA Products & Services 
  
619.684.8139 (o) 
619.209.9023 (c) 
paul.soco@calpinesolutions.com 

  
  
From: SupplierServicesNH <SupplierServicesNH@eversource.com>  
Sent: Friday, March 24, 2023 9:11 AM 
To: Paul Soco <Paul.Soco@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 
  

External Sender: Use caution with links/attachments. 

Hi Paul. 
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I believe the EDI testing has not yet been completed. 
  
Yesterday it was suggested the DUN+4 EDI enrollment be tested. Additionally, the HU EDI test was not successful. 
  
The LPB AGG reports do not currently list the last two check digits and do match the supplier sync lists that are provided to suppliers upon request. 
  
As a temporary work around, the last two digits for only the LPB accounts can be listed as 00 in the enrollment EDIs. 
  
The actual last two digits will be listed in the enrollment confirmations. 
  
We will investigate getting the last two digits added to the reports. 
  
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Paul Soco <Paul.Soco@calpinesolutions.com>  
Sent: Friday, March 24, 2023 9:59 AM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: Re: ISO-LARF and Name on Customer's Cycle Bills 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
You’re welcome.  
  
Regarding the Supplier Training, perhaps I was mistaken. I heard that we competed testing of the first DUNS earlier this week.  
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Also, I’ve seen the 2204.03 outputs sent to me by CPCNH. I’m concerned the LPB files may be incorrect in that the account numbers are incomplete and only 9 
digits long?  Could you please review and let me know? 
  
Thanks, 
Paul 
  
Paul Soco 
Manager - CCA Product Design & Implementation 
CCA Products & Services 
  
619.684.8139 - (o) 
619.209.9023 - (c) 
paul.soco@calpinesolutions.com 
  

 
From: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Sent: Friday, March 24, 2023 4:58:58 AM 
To: Paul Soco <Paul.Soco@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills  
  

External Sender: Use caution with links/attachments. 

Good morning, Paul. 
  
Thank you for the mailing address and email address. 
  
The invoices will be mailed to cspayables@calpinesolutions.com 
  
The Supplier Training will be reviewed once the EDI testing has been completed. 
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
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From: Paul Soco <Paul.Soco@calpinesolutions.com>  
Sent: Thursday, March 23, 2023 7:27 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, 
  
Please send invoices to: 
  
Calpine Community Energy, LLC 
401 West A Street, Suite 500 
San Diego, CA 92101 
  
Addtl payee info: 
Celeste Rowe 
cspayables@calpinesolutions.com 
619-684-8272 
  
Also, when can we schedule the Supplier Training? 
  

PAUL SOCO 
Manager – CCA Product Design & Implementation 
CCA Products & Services 
  
619.684.8139 (o) 
619.209.9023 (c) 
paul.soco@calpinesolutions.com 

  
  
From: SupplierServicesNH <SupplierServicesNH@eversource.com>  
Sent: Friday, March 17, 2023 5:44 AM 
To: Paul Soco <Paul.Soco@calpinesolutions.com> 
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Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: FW: ISO-LARF and Name on Customer's Cycle Bills 
  

External Sender: Use caution with links/attachments. 

Hi Paul. 
  
I all set on the asset id. 
  
I just need the following. 
  

• Mailing Address - Billed to the supplier Sundry’s billing department monthly invoices (for services Eversource provided). 
o Billed to suppliers for manually adding supplier rates at $53.00 per hour for the billing system with the account number prefix 800. 

▪ The billing system with the account number prefix 56 rates are added only by EDI and does not get billed. 
o Billing on a supplier’s behalf. Called Complete or Consolidated billing. 

▪ Minimum $ 100.00 flat rate or $ .07 per bill dependent on how customers are billed on a supplier’s behalf. 
• No charge when a supplier utilizes pass-through (dual billing). Supplier bills the customer directly. 

  
  
Thank you, 
Aaron 
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: SupplierServicesNH <SupplierServicesNH@eversource.com>  
Sent: Friday, March 17, 2023 8:28 AM 
To: Paul Soco <Paul.Soco@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 
  
Thank you, Paul. 
  
Could you please also provide the following? 
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• ISO-NE Assigned Asset ID number for the Town of Enfield. Each town will need a separate Asset ID number as an Electric Supplier Services Agreement. 
• Mailing Address - Billed to the supplier Sundry’s billing department monthly invoices (for services Eversource provided). 

o Billed to suppliers for manually adding supplier rates at $53.00 per hour for the billing system with the account number prefix 800. 
▪ The billing system with the account number prefix 56 rates are added only by EDI and does not get billed. 

o Billing on a supplier’s behalf. Called Complete or Consolidated billing. 
▪ Minimum $ 100.00 flat rate or $ .07 per bill dependent on how customers are billed on a supplier’s behalf. 

• No charge when a supplier utilizes pass-through (dual billing). Supplier bills the customer directly. 
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Paul Soco <Paul.Soco@calpinesolutions.com>  
Sent: Thursday, March 16, 2023 11:31 AM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: Re: ISO-LARF and Name on Customer's Cycle Bills 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Absolutely.  
  
CommunityPowerNH.gov 
info@communitypowernh.gov 
  
Paul Soco 
Manager - CCA Product Design & Implementation 
CCA Products & Services 
  
619.684.8139 - (o) 
619.209.9023 - (c) 
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paul.soco@calpinesolutions.com 
  

 
From: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Sent: Thursday, March 16, 2023 8:08:10 AM 
To: Paul Soco <Paul.Soco@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: FW: ISO-LARF and Name on Customer's Cycle Bills  
  

External Sender: Use caution with links/attachments. 

Hi Paul. 
  
Could you please provide the Coalition’s email address and web address? 
  
Both will be listed on the customer’s cycle bills. 
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: SupplierServicesNH <SupplierServicesNH@eversource.com>  
Sent: Thursday, March 16, 2023 7:54 AM 
To: Paul Soco <Paul.Soco@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 
  
Good morning, Paul. 
  
Thank you for the information. 
  
I will make the necessary updates to the billing systems. 
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We will be using your suggestions regarding the name formats to be listed on customer’s cycle bills. 
  
Enfield Community Power 
Peterborough Community Power 
Nashua Community Power 
  
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Paul Soco <Paul.Soco@calpinesolutions.com>  
Sent: Wednesday, March 15, 2023 9:49 AM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: Re: ISO-LARF and Name on Customer's Cycle Bills 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, 
  
Here is the mailing address: 
  
CPCNH  
P.O. Box 840 
Concord, NH 03302 
  
As for the name, I assumed there was a character limit—often 25 characters. If there isn’t a character limit, I am actually good with using the following 
convention for all: Town/City Community Power. For example: 
  
Enfield Community Power 
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Peterborough Community Power 
Nashua Community Power 
  
Does that work? 
  
Thanks, 
Paul 
  
  
Paul Soco 
Manager - CCA Product Design & Implementation 
CCA Products & Services 
  
619.684.8139 - (o) 
619.209.9023 - (c) 
paul.soco@calpinesolutions.com 
  

 
From: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Sent: Wednesday, March 15, 2023 9:18:27 AM 
To: Paul Soco <Paul.Soco@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills  
  

External Sender: Use caution with links/attachments. 

Good morning, Paul. 
  
Thank you for providing the Asset Ids and the phone number for Community Power. 
  
Could you please provide the mailing address that will be listed on the customer’s cycle bills? 
  
Regarding the name to be listed on customer’s cycle bills. 
  
I will discuss the name Community Power and the town name suffix to be listed on customer’s cycle bills internally. 
  
Will there be an issue if the town name is listed after Community Power? 
  
Example: 
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Community Power Enfield 
  
  
  
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Paul Soco <Paul.Soco@calpinesolutions.com>  
Sent: Tuesday, March 14, 2023 5:53 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, 
  
This is what I have for Enfield. 
  

Community DUNS+4 Asset Name Asset ID 

Enfield   CCE_EVERSRCE_LOAD_3 73694 

  
Also for name number, assuming character limits, please use for all setups: 
  
Community Power 
1-866-603-7697 
  
Here are the rest of the asset IDs: 
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Community DUNS+4 Asset Name Asset ID 

Enfield   CCE_EVERSRCE_LOAD_3 73694 

Hanover   CCE_EVERSRCE_LOAD_5 73697 

Harrisville   CCE_EVERSRCE_LOAD_6 73699 

Nashua   CCE_EVERSRCE_LOAD_8 73701 

Peterborough   CCE_EVERSRCE_LOAD_9 73702 

Plainfield   CCE_EVERSRCE_LOAD_10 73703 

Rye   CCE_EVERSRCE_LOAD_11 73705 

Portsmouth    Pending Pending  

Cheshire   CCE_EVERSRCE_LOAD_1 73692 

Durham   CCE_EVERSRCE_LOAD_2 73693 

Walpole   CCE_EVERSRCE_LOAD_12 73706 

  
  

PAUL SOCO 
Manager – CCA Product Design & Implementation 
CCA Products and Services 
  
619.684.8139 (o) 
619.209.9023 (c) 
paul.soco@calpinesolutions.com 

   
  
From: SupplierServicesNH <SupplierServicesNH@eversource.com>  
Sent: Friday, March 10, 2023 8:43 AM 
To: Paul Soco <Paul.Soco@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 
  

External Sender: Use caution with links/attachments. 

Hi Paul. 
  
For now, the name for the Town of Enfield is needed to update the two billing systems. 
  
As mentioned earlier, 25 characters is the limit for the billing systems. 
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The Town of Enfield should be listed in the name if possible. 
  
Please provide the information for cycle bills for Enfield and we will review before responding. 
  
  
Thank you, 
Aaron 
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Paul Soco <Paul.Soco@calpinesolutions.com>  
Sent: Friday, March 10, 2023 11:27 AM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Thanks Aaron.  I fully understand the need for continuity and I agree.  The recipient of the calls is fully prepared to handle customer inquiries.  I am prepared to 
provide you with the exact name and contact info.  Before I do, however, am I able to provide you with a name and contact info for each Town aggregation 
program by DUNS+4 or do I need to provide you with same name and contact for all aggregation programs? 
  

PAUL SOCO 
Manager – CCA Product Design & Implementation 
CCA Products and Services 
  
619.684.8139 (o) 
619.209.9023 (c) 
paul.soco@calpinesolutions.com 
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From: SupplierServicesNH <SupplierServicesNH@eversource.com>  
Sent: Friday, March 10, 2023 7:58 AM 
To: Paul Soco <Paul.Soco@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 
  

External Sender: Use caution with links/attachments. 

Paul, 
  
This is regarding Calpine Community Energy. 
  
Regarding the names to be listed on customer’s cycle bills. 
The purpose of listing the supplier on the bill is so that customers have someone to contact with any supply issues or to switch providers of supply services.  To 
preserve this purpose, the entity listed on the bill should be whichever entity is prepared to take customer calls, whether that’s Calpine, CPCNH, or the Town 
aggregation.  Eversource will need the contact information for whichever entity is going to take customer calls, and that is the entity that can be listed on the bill 
– these need to match to avoid customer confusion.  This process has been confirmed with the Department of Energy. 
  
Please confirm with me which entity will be taking customer calls and provide their contact information to include on the bill along with the entity name, and I 
will input that information into the systems.  Let me know if you have any questions. 
  
Regarding asset id and DUNS+4. 
An asset id needs to be set up for each town which will be used when load is being sent to ISO-NE. 
  
Each town will need a separate DUNS+4 number as well. 
  
Please advise when the asset id LARF will be sent to us to review and sign for the Town of Enfield. 
  
Please note that an ISO-NE assigned asset id must be provided prior to the move to EDI production. 
  
Thank you, 
Aaron 
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
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Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Paul Soco <Paul.Soco@calpinesolutions.com>  
Sent: Wednesday, March 8, 2023 4:59 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, 
  
I understand your concern.  If specific names by town/city is not available, we are authorized to use “Community Power” which will be part of marketing and 
communication.   
  
Thanks, 
Paul  
  

PAUL SOCO 
Manager – CCA Product Design & Implementation 
CCA Products and Services 
  
619.684.8139 (o) 
619.209.9023 (c) 
paul.soco@calpinesolutions.com 

   
  
From: SupplierServicesNH <SupplierServicesNH@eversource.com>  
Sent: Wednesday, March 8, 2023 11:47 AM 
To: Paul Soco <Paul.Soco@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 
  

External Sender: Use caution with links/attachments. 
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Thank you, Paul. 
  
I will discuss internally regarding the suggestions. 
  
It may be confusing to customers if Calpine is not listed on customer cycle bills. 
  
I will get back to you after our discussion. 
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Paul Soco <Paul.Soco@calpinesolutions.com>  
Sent: Wednesday, March 8, 2023 1:42 PM 
To: Downing, Aaron J <aaron.downing@eversource.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, 
  
This question is regarding Calpine Community Energy or Champion Marketing?   
Could we use multiple asset IDs and/or DUNS+4s? If so, we’d also like to use different names by asset ID and or DUNS+4? 
For example, Nashua Community Power, Peterborough Community Power, Hanover Community Power, etc.  Short of that we’d want to use “Community Power” 
for all. 
  
Thanks, 
Paul 
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PAUL SOCO 
Manager – CCA Product Design & Implementation 
CCA Products and Services 
  
619.684.8139 (o) 
619.209.9023 (c) 
paul.soco@calpinesolutions.com 

   
  
From: Downing, Aaron J <aaron.downing@eversource.com>  
Sent: Wednesday, March 8, 2023 5:44 AM 
To: Paul Soco <Paul.Soco@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: ISO-LARF and Name on Customer's Cycle Bills 
  

External Sender: Use caution with links/attachments. 

Good morning, Paul. 
  
I hope all is going well.  
  
Could you please provide an estimate as to when an ISO-NE asset id form will be sent to us to review and sign after Calpine Energy has completed their sections? 
  
An asset id is required prior to moving to EDI production. 
  
Also, could you please provide how the name should be listed customer’s cycle bills? 
  
Up to 25 characters (includes spaces) are available. Below are a few suggestions. 
  
Calpine Energy Enfield (22 characters) 
Calpine Energy-Enfield  (22 characters) 
Calpine Community Enfield (25 characters) 
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
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Aaron.Downing@eversource.com 
603.634.3629 
  
  

 
This electronic message contains information from Eversource Energy or its affiliates that may be confidential, proprietary or otherwise protected 

from disclosure. The information is intended to be used solely by the recipient(s) named. Any views or opinions expressed in this message are not 

necessarily those of Eversource Energy or its affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on 

its contents, other than by the intended recipient for its intended purpose, is strictly prohibited. If you have received this e-mail in error, please notify 

the sender immediately and delete it from your system. Email transmission cannot be guaranteed to be error-free or secure or free from viruses, and 

Eversource Energy disclaims all liability for any resulting damage, errors, or omissions. 
COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 
legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 
intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 
herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 
system.  

 
This electronic message contains information from Eversource Energy or its affiliates that may be confidential, proprietary or otherwise protected 

from disclosure. The information is intended to be used solely by the recipient(s) named. Any views or opinions expressed in this message are not 

necessarily those of Eversource Energy or its affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on 

its contents, other than by the intended recipient for its intended purpose, is strictly prohibited. If you have received this e-mail in error, please notify 

the sender immediately and delete it from your system. Email transmission cannot be guaranteed to be error-free or secure or free from viruses, and 

Eversource Energy disclaims all liability for any resulting damage, errors, or omissions. 
COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 
legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 
intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 
herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 
system.  

 
This electronic message contains information from Eversource Energy or its affiliates that may be confidential, proprietary or otherwise protected 

from disclosure. The information is intended to be used solely by the recipient(s) named. Any views or opinions expressed in this message are not 

necessarily those of Eversource Energy or its affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on 

its contents, other than by the intended recipient for its intended purpose, is strictly prohibited. If you have received this e-mail in error, please notify 

the sender immediately and delete it from your system. Email transmission cannot be guaranteed to be error-free or secure or free from viruses, and 

Eversource Energy disclaims all liability for any resulting damage, errors, or omissions. 
COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 
legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 
intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron, Pavan and team, 

 

We have an update to make on our IDs. Unfortunately we gave you an incorrect one on the form we sent to you as we were setting up. Please find 

the form attached with the right one. Hopefully this is an easy change to make and we should be able to test the connectivity faster this time since 

all else is working fine. Sincerely apologize for the mix up. 

 

Pavan, please let us know when the IDs are changed in your system and we can send the test 997 again. 

 
Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  

Sent: Wednesday, March 8, 2023 7:57 AM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 

Cc: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH 
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<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Firewalls-ADS <Firewalls-

ADS@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com>; mudaliar, manoharan 

<manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; Joshi, Priyanka 

<priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com> 

Subject: FW: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Good morning Eversource IT EDI departments. 

 

Please contact Joby as soon as possible to keep the EDI testing momentum going. 

 

There is a tight timeline to get the entire EDI testing completed with Calpine Community Energy. 

 

 

Thank you, 

Aaron 

 

 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Tuesday, March 7, 2023 1:04 PM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani 

<veerappa.doddamani@eversource.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com>; C2 AMS Mainframe Grp 

<C2_AMS_Mainframe_Grp@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 
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Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Thank you Aaron. Do you have any estimate on when we can expect to hear from the EDI team? 

 
Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  

Sent: Tuesday, March 7, 2023 9:49 AM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V 

Doddamani <veerappa.doddamani@eversource.com>; Boterf, Anthony <anthony.boterf@eversource.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Firewalls-ADS <Firewalls-

ADS@eversource.com>; C2 AMS Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 
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Good afternoon, Joby. 

 

The ITEDI department will provide the data needed to frame test. 

 

Since this is the first aggregation EDI test, a shortened EDI test cannot be done. 

 

Please complete the full EDI testing with our IT EDI departments. 

 

 

Thank you, 

Aaron 

 

 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

 

 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Tuesday, March 7, 2023 12:45 PM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Boterf, Anthony 

<anthony.boterf@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
PSNH team, now that we are done with connectivity testing can we move on to the actual EDI testing? Don’t recall if you sent the test plan, but can 

you please send it again? Also hoping we can do a shortened test since we already do work with PSNH in prod. 
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Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: Joby Paradiso-Francis  

Sent: Friday, March 3, 2023 9:38 AM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Boterf, Anthony 

<anthony.boterf@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Thank you everyone! Please let us know what the next step is. Is there a script you follow? We are ready to send the first test frame as soon as 

PSNH provides details on what to send. 

 
Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 
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619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: Karna Vasamsetti  

Sent: Friday, March 3, 2023 8:18 AM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Joby Paradiso-Francis 

<Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

That’s great to hear. Thanks for your time Pavan. 

 

 

Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 

Application Support 

469-307-2229(c) 

karna.vasamsetti@calpinesolutions.com 

   

From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>  

Sent: Friday, March 3, 2023 12:47 AM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-

Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com>; C2 AMS 

Mainframe Grp <C2_AMS_Mainframe_Grp@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
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External Sender: Use caution with links/attachments. 

Hi @Karna Vasamsetti 

Good Morning, 

 

Yup! Successfully received! 

 

Looping + @C2 AMS Mainframe Grp 

 

Hi @C2 AMS Mainframe Grp Team, 

We have done with the test connectivity testing! 

Could you please take it over from here.  

 
 

 

Thanks & Regards, 

Pavankumar VD. 

 

From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  

Sent: Thursday, March 2, 2023 7:15 PM 

To: Boterf, Anthony <anthony.boterf@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; joby.paradiso-

francis@calpinesolutions.com; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 
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<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Pavan, 

 

I am able to send a file successfully now. Please confirm the receipt of the file and decryption too. 

Also please send the test frames we need to test. 

 
ISA~00~ ~00~ ~01~614880313T ~01~006971352T ~230223~1100~U~00401~000001391~0~T^ 

GS~FA~614880313T~006971352T~20230223~1100~795~X~004010^ 

 

ST~997~0001^ 

AK1~GE~3032^ 

AK9~A~7~7~7^ 

SE~4~0001^ 

 

ST~997~0002^ 

AK1~RA~3034^ 

AK9~A~1~1~1^ 

SE~4~0002^ 

 

ST~997~0003^ 

AK1~IN~3033^ 

AK9~A~16~16~16^ 

SE~4~0003^ 

GE~3~795^ 

IEA~1~000001391^ 

 

 

 

Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 
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Application Support 

469-307-2229(c) 

karna.vasamsetti@calpinesolutions.com 

   

From: Boterf, Anthony <anthony.boterf@eversource.com>  

Sent: Thursday, March 2, 2023 11:04 AM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Joby Paradiso-Francis 

<Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Everyone: 

 

The firewall change is staged and ready for tonight’s change window to be implemented. You should be able to test by 7pm ET tonight. 

Regards, 

 

Anthony Boterf 
Security Engineer CCSA/CCSE/CCME | Atlantic Data Security 

 

 

 

From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  

Sent: Thursday, March 2, 2023 12:54 PM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; joby.paradiso-francis@calpinesolutions.com; Boterf, Anthony 

<anthony.boterf@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

Importance: High 
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Pavan, 

 

The file came in fine. Please update us once the firewall whitelisting is completed to send a file from us. If possible, please prioritize the firewall ticket to start the 

testing asap. 

 

 

Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 

Application Support 

469-307-2229(c) 

karna.vasamsetti@calpinesolutions.com 

   

 

From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>  

Sent: Wednesday, March 1, 2023 11:25 PM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Boterf, Anthony 

<anthony.boterf@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Hi @Karna Vasamsetti 

 

Made the changes in our setup and resent the file! 
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Thanks & Regards, 

Pavankumar VD. 

 

From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  

Sent: Wednesday, March 1, 2023 3:24 PM 
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To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; joby.paradiso-francis@calpinesolutions.com; Boterf, Anthony 

<anthony.boterf@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Pavan, 

 

We did received a file this morning and it was decrypted fine. The only issue I saw was related to our ISA/GS id. Make sure to fix this when next test file is sent. 

 

ISA*00*          *00*          *01*006971352T     *ZZ*61488031T      *210125*0855*U*00401*254665400*0*T*>~ 

GS*FA*006971352T*61488031T*20210125*0855*254665400*X*004010~ 

ST*997*000010002~ 

AK1*GE*1~ 

AK9*A*1*1*1~ 

SE*4*000010002~ 

GE*1*254665400~ 

IEA*1*254665400~ 

 

 

Use our test ISA/ GS id as 614880313T 

 

 

Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 

Application Support 

469-307-2229(c) 

karna.vasamsetti@calpinesolutions.com 
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From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  

Sent: Tuesday, February 28, 2023 12:13 PM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Boterf, Anthony 

<anthony.boterf@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Hi Pavan, 

 

The file was received and able to decrypt it manually instead of it has to happen automatically. This was issue in EverSource system till 2021 and it was fixed 

after a suggestion from our team. I had traced back my emails and found that the fix was to setup data format as  “MIME multipart/encrypted” instead of MIME. 

Please make these changes and resend the file. It seems that, the fixed was applied in prod, but ignored in UAT. 

 

Can you also make sure to share the user name/password for us to send files. 

 

 

Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 

Application Support 

469-307-2229(c) 

karna.vasamsetti@calpinesolutions.com 

   

From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  

Sent: Tuesday, February 28, 2023 11:08 AM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Boterf, Anthony 

<anthony.boterf@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Looking into it. 
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Thanks, 

 

KARNA VASAMSETTI 
Sr. Integrator/Developer 

Application Support 

 

469.307.2229 (c) 

karna.vasamsetti@calpinesolutions.com 

   

 

 

 

From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>  

Sent: Tuesday, February 28, 2023 11:01 AM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Boterf, Anthony <anthony.boterf@eversource.com>; Karna Vasamsetti 

<Karna.Vasamsetti@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Hi @Karna Vasamsetti 

 

I was able to send test file successfully ! 
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Thanks & Regards, 

Pavankumar VD. 

 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Tuesday, February 28, 2023 1:52 PM 

To: Boterf, Anthony <anthony.boterf@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Karna Vasamsetti 

<Karna.Vasamsetti@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Thank you again. This timeframe is a lot longer than we expected. Also, Anthony, to your point, IP 13.83.150.25 is our backup IP, so it makes sense that 

we have been operating without it. We still need it corrected, so the ticket is still valid. But it now begs the question on why the inbound connection is not 

working to the test server there when prod works just fine. 

 

Are you able to do wireshark or anything to see where the connection is getting lost or blocked? We can also get our network guys engaged if you have 15 

minutes to be on the phone to troubleshoot. 
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Please let us know if/when you want us to make an attempt so it can be traced. 

 
Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: Boterf, Anthony [mailto:anthony.boterf@eversource.com]  

Sent: Tuesday, February 28, 2023 10:29 AM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Karna 

Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Pavankumar VD and All: 

 

I will notify the duty manager to ensure this gets assigned out right away. It will still have to go through the normal process of being submitted for Security 

Architect approval, then staged, QA’d, and finally implemented on one of our standard firewall change windows. It is likely that this will take until Tuesday March 

7 at the minimum before implementation, more likely the Thursday after (March 9). 
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Regards, 

 

Anthony Boterf 
Security Engineer CCSA/CCSE/CCME | Atlantic Data Security 

 

 

 

From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>  

Sent: Tuesday, February 28, 2023 12:03 PM 

To: Boterf, Anthony <anthony.boterf@eversource.com>; joby.paradiso-francis@calpinesolutions.com; Karna Vasamsetti 

<Karna.Vasamsetti@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Hi @Boterf, Anthony 

 

Here is the ticket – RITM0563383. 

Could you please let us know the ETA for this activity ? 

 

 
 

Thanks & Regards, 

Pavankumar VD. 

 

From: Boterf, Anthony <anthony.boterf@eversource.com>  

Sent: Tuesday, February 28, 2023 12:59 PM 

To: joby.paradiso-francis@calpinesolutions.com; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani 
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<veerappa.doddamani@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Joby: 

 

Interesting that your connection to prod works 100% of the time. IP 13.83.150.25 is not currently allowed, so it must only be using the IP 13.83.23.22 for 

connections to prod. 

 

@Joby Paradiso-Francis, do we need to continue to allow these connections over https/443, or are we wanting to switch this to sftp over port 

20022? 

 

@Pavankumar V Doddamani The connections needed are: 

 
Both IP’s 13.83.23.22 and 13.83.150.25 need to be allowed to access both sftp://slinkprd.nu.com - 159.108.5.77 and sftp://slinktst.nu.com - 159.108.4.79 

 

We need final confirmation from Joby as to whether this needs to have https/443 allowed, or sftp 20022. 

Regards, 

 

Anthony Boterf 
Security Engineer CCSA/CCSE/CCME | Atlantic Data Security 

 

 

 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Tuesday, February 28, 2023 11:50 AM 

To: Boterf, Anthony <anthony.boterf@eversource.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani 

<veerappa.doddamani@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Docket No. DE 23-062 
Attachment C 

Page 122 of 150

CPT 2023-002 
Public Service Company of New Hampshire d/b/a Eversource Energy 

Attachment PUC Respose 
Page 147 of 179

mailto:veerappa.doddamani@eversource.com
mailto:SupplierServicesNH@eversource.com
mailto:anandamoyee.chatterjee@eversource.com
mailto:aaron.downing@eversource.com
mailto:Firewalls-ADS@eversource.com
mailto:manoharan.mudaliar@eversource.com
mailto:ITEDI@eversource.com
mailto:swati.sonawane@eversource.com
mailto:priyanka.joshi@eversource.com
mailto:CSEDISupport@calpinesolutions.com
mailto:Joby.Paradiso-Francis@calpinesolutions.com
mailto:veerappa.doddamani@eversource.com
mailto:Joby.Paradiso-Francis@calpinesolutions.com
mailto:anthony.boterf@eversource.com
mailto:Karna.Vasamsetti@calpinesolutions.com
mailto:veerappa.doddamani@eversource.com
mailto:SupplierServicesNH@eversource.com
mailto:anandamoyee.chatterjee@eversource.com
mailto:aaron.downing@eversource.com
mailto:Firewalls-ADS@eversource.com
mailto:manoharan.mudaliar@eversource.com
mailto:ITEDI@eversource.com
mailto:swati.sonawane@eversource.com
mailto:priyanka.joshi@eversource.com
mailto:CSEDISupport@calpinesolutions.com


EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Thank you Anthony, you are correct; “The IP 13.83.23.25 in the current rule should be corrected to 13.83.150.25”. Everything else you said were accurate 

as well. Once again we appreciate your getting this done at your earliest. 

 

Our IPs are as listed below and please note that everything works perfectly in prod. 

 

Inbound (to us) 

 

13.87.154.143 

13.87.154.144 

 

Outbound (to you) 

 

13.83.23.22 

13.83.150.25 
 

Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: Boterf, Anthony [mailto:anthony.boterf@eversource.com]  

Sent: Tuesday, February 28, 2023 9:28 AM 
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To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V 

Doddamani <veerappa.doddamani@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Joby and All: 

The current rule has 13.83.23.22 and 13.83.23.25 allowed to slinkprd on https. Please confirm the following: 

 

The IP 13.83.23.25 in the current rule should be corrected to 13.83.150.25. 

Both IP’s 13.83.23.22 and 13.83.23.25 need to be allowed to access both sftp://slinkprd.nu.com - 159.108.5.77 and sftp://slinktst.nu.com - 159.108.4.79. 

The port that we currently allow is https/443. Confirm whether we need to allow https/443 for both prd and tst, or if we need to change this to sftp over port 

20022 to align with our current standards. 

 

@Chatterjee, Anandamoyee Could you or someone on your team please submit a firewall change request for these connections, once Calpine has confirmed the 

exact details of the connections per above? 

Regards, 

 

Anthony Boterf 
Security Engineer CCSA/CCSE/CCME | Atlantic Data Security 

 

 

 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Tuesday, February 28, 2023 11:12 AM 

To: Boterf, Anthony <anthony.boterf@eversource.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani 

<veerappa.doddamani@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 You don't often get email from anthony.boterf@eversource.com. Learn why this is important  
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
13.83.23.22 and 13.83.150.25 are outbound IPs, so they definitely need to be allowed to come in. That could be the issue. Can you lease add these 

at your earliest convenience? We are under a very tight timeframe and already wasted one week troubleshooting this. Your help is truly 

appreciated. 

 
Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: Boterf, Anthony [mailto:anthony.boterf@eversource.com]  

Sent: Tuesday, February 28, 2023 8:34 AM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Joby Paradiso-Francis 

<Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee 

<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

 You don't often get email from anthony.boterf@eversource.com. Learn why this is important  
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Hello Everyone: 

 

The firewall rules are written to allow connection to slinkprd server, but these sources are not in any of the slinktst server rules. I also think there was a typo in 

the two source IP’s, as our rule contains 13.83.23.22 and 13.83.23.25, as opposed to the 13.83.150.25 as indicated in the email thread below. Also confirmed 

that these sources are being allowed on https/443, not 20022. Most of our new connections are only being approved to use either 2022 or 20022, so that may 

be something to consider switching to. 

 

Also for future reference in this thread: 

 

sftp://slinkprd.nu.com - 159.108.5.77 

sftp://slinktst.nu.com - 159.108.4.79 

 

 

 

 

Regards, 

 

Anthony Boterf 
Security Engineer CCSA/CCSE/CCME | Atlantic Data Security 

anthony.boterf@eversource.com 

aboterf@atlanticdatasecurity.com 

 

To contact the ITConnect helpdesk for 24x7 support 

Submit an Incident or Request in ITConnect 

Telephone: 860-665-HELP (665-4357) 

Click to submit a Firewall Request for Corporate Networks 
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From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  

Sent: Tuesday, February 28, 2023 10:17 AM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; joby.paradiso-francis@calpinesolutions.com; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J 

<aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Pavan, 

 

This is https connection. Also let us know, where did you setup our profile for test? Is it on test or prod?. 

 

We are able to reach the production url https://slinkprd.nu.com/ipnet/naesb, but having issues with test url https://slinktst.nu.com/ipnet/naesb. 

 

I think, it would be better to get in call and get into same page from all parties. Please suggest a good time today to schedule a quick call. 

 

 

Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 

Application Support 

469-307-2229(c) 

karna.vasamsetti@calpinesolutions.com 

   

From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>  

Sent: Monday, February 27, 2023 11:33 PM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J 

<aaron.downing@eversource.com>; Firewalls-ADS <Firewalls-ADS@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 
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Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Hi @Firewalls-ADS Team, 

Good Morning, 

 

Our suppliers are facing connectivity issue. 

Could you please check if the below IP are whitelisted to ES network! 

• Source IP - 13.83.23.22 / 13.83.150.25 

• Destination - 159.108.5.77 / 159.108.4.79 

• Service – sftp://slinkprd.nu.com 

• Port – 20022 

 

Could you please check and confirm! 

 

Thanks & Regards, 

Pavankumar VD. 

 

From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  

Sent: Monday, February 27, 2023 3:33 PM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J 

<aaron.downing@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Pavan and team, 
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Our network team traced the routing and came up with the conclusion that we have no blocking, seems to be an IP address white listing issue. Can 

you please confirm the below two IPs are whitelisted on your uat site? 

 

13.83.23.22 and 13.83.150.25 

 
Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: Karna Vasamsetti  

Sent: Friday, February 24, 2023 8:22 AM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; 

SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J 

<aaron.downing@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Hi Pavan, 

 

Can we get an update on this? We have in time crunch to complete the flight testing as soon as possible. 

 

 

Thanks, 

KARNA VASAMSETTI 
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Sr. Integration Developer 

Application Support 

469-307-2229(c) 

karna.vasamsetti@calpinesolutions.com 

   

 

 

 

From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  

Sent: Thursday, February 23, 2023 9:42 AM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; 

SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J 

<aaron.downing@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Hi Pavan, 

 

Here are more details. We are not able to reach the below test URL from our server. Please check if our IP’s were whitelisted on test server on your end or not. 

 

https://slinktst.nu.com/ipnet/naesb 

 

 

 

Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 

Application Support 

469-307-2229(c) 

karna.vasamsetti@calpinesolutions.com 

   

 

From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  

Sent: Thursday, February 23, 2023 9:32 AM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; 
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SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J 

<aaron.downing@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Hi Pavan, 

 

It looks like we do not have established connection with EverSource test environment previously. Could you share the URL, pgp key  and user credentials asap to 

test this. 

 

I tried sending a file to prod, but failed with “invalid from comm code” error. 

 

 

Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 

Application Support 

469-307-2229(c) 

karna.vasamsetti@calpinesolutions.com 

   

From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>  

Sent: Thursday, February 23, 2023 7:13 AM 

To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J 

<aaron.downing@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

External Sender: Use caution with links/attachments. 

Yeah Please use the existing Credentials! 

 

Thanks & Regards, 
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Pavankumar VD. 

 

From: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>  

Sent: Thursday, February 23, 2023 10:09 AM 

To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; joby.paradiso-francis@calpinesolutions.com; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J 

<aaron.downing@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: Re: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Pavan, 

 

Can you please confirm, if we can use the same creds of other NAESB connections we have with EverSource or are you able to share new credentials? 

 

Thanks, 

Karna 

 

Get Outlook for iOS 

 
From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 

Sent: Thursday, February 23, 2023 6:42:32 AM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; SupplierServicesNH 

<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J 

<aaron.downing@eversource.com> 

Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 

Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 

Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement  

  

External Sender: Use caution with links/attachments. 
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Hi @Karna Vasamsetti / @Joby Paradiso-Francis 
Good Morning, 
  
We are ready with our test setup. 
Let us know when we can do the connectivity testing ! 
  
Thanks & Regards, 
Pavankumar VD. 
  
From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Wednesday, February 22, 2023 12:44 PM 
To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; SupplierServicesNH 
<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J 
<aaron.downing@eversource.com> 
Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 
Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Eversource team, 
  
Just wanted to make sure you are not waiting on anything from us. Please let us know what the next steps are and when to expect them. 
  
Thank you, 
  
Joby 

  

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
  
619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 
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From: Joby Paradiso-Francis  
Sent: Tuesday, February 21, 2023 4:10 PM 
To: Karna Vasamsetti <Karna.Vasamsetti@calpinesolutions.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; SupplierServicesNH 
<SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J 
<aaron.downing@eversource.com> 
Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 
Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  

Pavan and team, please send the test frames you’d like to test. Please also let us know when the first frame can be sent. 
  
Thank you, 
  
Joby 

  
JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
  
619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 

   

  
From: Karna Vasamsetti  
Sent: Tuesday, February 21, 2023 12:18 PM 
To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; 
SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J 
<aaron.downing@eversource.com> 
Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 
Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  
Hi Pavan, 
  

Docket No. DE 23-062 
Attachment C 

Page 134 of 150

CPT 2023-002 
Public Service Company of New Hampshire d/b/a Eversource Energy 

Attachment PUC Respose 
Page 159 of 179

mailto:Karna.Vasamsetti@calpinesolutions.com
mailto:veerappa.doddamani@eversource.com
mailto:SupplierServicesNH@eversource.com
mailto:anandamoyee.chatterjee@eversource.com
mailto:aaron.downing@eversource.com
mailto:manoharan.mudaliar@eversource.com
mailto:ITEDI@eversource.com
mailto:swati.sonawane@eversource.com
mailto:priyanka.joshi@eversource.com
mailto:CSEDISupport@calpinesolutions.com
mailto:joby.paradiso-francis@calpinesolutions.com
mailto:Joby.Paradiso-Francis@calpinesolutions.com
mailto:veerappa.doddamani@eversource.com
mailto:SupplierServicesNH@eversource.com
mailto:anandamoyee.chatterjee@eversource.com
mailto:aaron.downing@eversource.com
mailto:manoharan.mudaliar@eversource.com
mailto:ITEDI@eversource.com
mailto:swati.sonawane@eversource.com
mailto:priyanka.joshi@eversource.com
mailto:CSEDISupport@calpinesolutions.com


We already transact files with EverSource/PSNH. All the details should be same except common code, user name as well as password. For reference , I am 
providing all the requested details again here. 
  
URL:https://naesbserver.calpinesolutions.com/tb/servlet/b2b/gisb-160 
Common code: 614880313 
Login ID:EversourceCCE 
Password:<<Will follow on a separate email>> 
PGP Key: Attached 
IP addresses: 
              inbound 
                             13.87.154.143 
                             13.87.154.144 
              outbound 
                             13.83.23.22 
                             13.83.150.25 
  
Below are our common codes where we currently exchange files with EverSource/PSNH. 
  
968254276PDNE 
788818008CAL 
  
Please share the credentials of EverSource too. 
  
  
Thanks, 

KARNA VASAMSETTI 
Sr. Integration Developer 
Application Support 
469-307-2229(c) 
karna.vasamsetti@calpinesolutions.com 

   
  
  
From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Tuesday, February 21, 2023 9:53 AM 
To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; Chatterjee, 
Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com> 
Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 
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Joshi, Priyanka <priyanka.joshi@eversource.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  

Karna, can you please provide the necessary information to connect to NAESB for PSNH for Calpine Community Energy? 

  
Thank you, 
  
Joby 

  
JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
  
619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 

   

  
From: Pavankumar V Doddamani [mailto:veerappa.doddamani@eversource.com]  
Sent: Tuesday, February 21, 2023 5:45 AM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>; Chatterjee, 
Anandamoyee <anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com> 
Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 
Joshi, Priyanka <priyanka.joshi@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  

External Sender: Use caution with links/attachments. 

Thanks, @Downing, Aaron J 
  
@joby.paradiso-francis@calpinesolutions.com 
  
Could you please share us the below mention details. 
  
Also please share your Test and Production IP’s. 
Will check and if needs to be whitelisted we will do so! 
  

 You don't often get email from veerappa.doddamani@eversource.com. Learn why this is important  
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Thanks & Regards, 
Pavankumar VD. 
  
From: SupplierServicesNH <SupplierServicesNH@eversource.com>  
Sent: Tuesday, February 21, 2023 8:31 AM 
To: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; SupplierServicesNH <SupplierServicesNH@eversource.com>; joby.paradiso-
francis@calpinesolutions.com; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com> 
Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 
Joshi, Priyanka <priyanka.joshi@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  
Good morning, Pavankumar. 
  
Yes, please EDI test all scenarios including complete and pass-through billing, frame testing, etc. 
  
This is a new supplier set up and EDI testing. 
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Pavankumar V Doddamani <veerappa.doddamani@eversource.com>  
Sent: Monday, February 20, 2023 12:34 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com>; joby.paradiso-francis@calpinesolutions.com; Chatterjee, Anandamoyee 
<anandamoyee.chatterjee@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com> 
Cc: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Sonawane, Swati <swati.sonawane@eversource.com>; 
Joshi, Priyanka <priyanka.joshi@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  
Looping ++ @joby.paradiso-francis@calpinesolutions.com 
  
Hi Joby, 
Good Afternoon, 
  
Could you please share us the below details for test region, 
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• NAESB URL 
• Login ID 
• Password 
• PGP key  

  
Hi @Downing, Aaron J – please let me know if frame testing is required or not! 
  
  
Thanks & Regards, 
Pavankumar VD. 
  
From: Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>  
Sent: Friday, February 17, 2023 6:25 AM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com>; mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI 
<ITEDI@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com> 
Subject: Re: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  

Hello Manoharan, 
  
Pavan will be your POC for this request. 
Do we have any planned date to complete the connectivity in production? 

  
Best regards, 
Anandamoyee Chatterjee 

 
From: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Sent: Friday, February 17, 2023 4:49 PM 
To: mudaliar, manoharan <manoharan.mudaliar@eversource.com>; ITEDI <ITEDI@eversource.com>; Pavankumar V Doddamani 
<veerappa.doddamani@eversource.com>; Chatterjee, Anandamoyee <anandamoyee.chatterjee@eversource.com>; SupplierServicesNH 
<SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement  
  
Good morning. 
  
Thank you for keeping me in the loop. 
  
Since the C2 set up will be completed on Sunday and Monday is a holiday, if EDI testing can begin next week, can you please set the start date for later in the 
week. 
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I believe I need to add the supplier to C2 after the set up is completed by your departments before EDI testing can begin. 
  
  
Thank you, 
Aaron 
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: mudaliar, manoharan <manoharan.mudaliar@eversource.com>  
Sent: Friday, February 17, 2023 6:14 AM 
To: ITEDI <ITEDI@eversource.com>; Pavankumar V Doddamani <veerappa.doddamani@eversource.com>; Chatterjee, Anandamoyee 
<anandamoyee.chatterjee@eversource.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  
Hi Team, 
  
The C2 setup for new supplier Calpine Community Energy, LLC will completed on 19th feb in production. We can start with EDI testing from 20th Feb. 
Could you please contact with Calpine community energy with details regarding set up and EDI connectivity testing. 
  
Regards, 
Manoharan  
From: SupplierServicesNH <SupplierServicesNH@eversource.com>  
Sent: Thursday, February 16, 2023 1:04 PM 
To: mudaliar, manoharan <manoharan.mudaliar@eversource.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: FW: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  
Good afternoon, Manoharan. 
  
Calpine is the new supplier going into C2 this weekend per our discussion this morning. 
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As we discussed, could you please cc me in your email to the EDI team requesting they contact Joby to set up a start date to begin EDI testing? 
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Thursday, February 16, 2023 12:22 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: CS EDI Support <CSEDISupport@calpinesolutions.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron and team, just confirming we are still set to start testing next week? 

  
Thank you, 
  
Joby 

  
JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
  
619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 
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From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  
Sent: Friday, February 3, 2023 1:23 PM 
To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  
Thank you, Joby. 
  
Have a great weekend! 
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Friday, February 3, 2023 12:31 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: CS EDI Support <CSEDISupport@calpinesolutions.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Thank you very much Aaron. I will follow up in a week or so. Have a great weekend 

  
Thank you, 
  
Joby 

  

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
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619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 

   

  
From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  
Sent: Friday, February 3, 2023 7:56 AM 
To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  
Hi Joby. 
  
The IT EDI department provided the following estimates. 
  
ETA for setting up Calpine community energy is 19th Feb. 
  
We can start EDI testing from 20th Feb. 
  
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Thursday, February 2, 2023 12:03 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: CS EDI Support <CSEDISupport@calpinesolutions.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Thank you AAron 

  
Thank you, 
  
Joby 

  
JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
  
619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 

   

  
From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  
Sent: Thursday, February 2, 2023 3:32 AM 
To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  
Good morning, Joby. 
  
I have reached out to the IT EDI department to get estimates. 
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron and team, 

 

The town is Enfield. Please use 9999 as the DUNS +4. 

 

Let us know if anything additional is needed at this time. Thank you again 

 
Thank you, 

 

Joby 

 

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 

Application Support 

 

619.684.8163 (o) 

619.684.8360 (f) 

619.519.5629 (c) 

joby.paradiso-francis@calpinesolutions.com 

   

 
From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  

Sent: Wednesday, February 1, 2023 7:15 AM 

To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com> 

Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 

Subject: FW: Calpine Community Energy, LLC's Partially Executed Master Agreement 

 

Hi Joby. 
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From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Wednesday, February 1, 2023 11:53 AM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: Bryan.White <Bryan.White@CalpineSolutions.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Thank you Aaron. Do you have any estimate on when EDI testing can start and how long it will take to finish? 

  
Thanks again for all your help 

  
Thank you, 
  
Joby 

  

JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
  
619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 

   

  
From: SupplierServicesNH [mailto:SupplierServicesNH@eversource.com]  
Sent: Wednesday, February 1, 2023 3:49 AM 
To: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com>; Bryan White <Bryan.White@calpinesolutions.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  
Good morning, Joby. 
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Thank you for providing the EDI trading partner worksheet. 
  
I will begin the supplier set up on our billing systems. 
  
IT tickets will be submitted this morning. 
  
  
Thank you, 
Aaron 
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Joby Paradiso-Francis <Joby.Paradiso-Francis@calpinesolutions.com>  
Sent: Tuesday, January 31, 2023 2:46 PM 
To: Bryan.White <Bryan.White@CalpineSolutions.com>; SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: CS EDI Support <CSEDISupport@calpinesolutions.com>; Greg.Bass <Greg.Bass@CalpineSolutions.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Aaron and team, 
  
Please find the EDI trading partner form filled out. We do sincerely apologize for the delay in getting this going since we reached out to you early 
December, but now we are focused on getting the EDI certification done as soon as PSNH can facilitate us. Please let us know if there is anything 
else you need at this time before out EDI certification testing can be scheduled. 
  
Thank you, 
  
Joby 
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JOBY PARADISO-FRANCIS 
Sr. Integrator/Developer 
Application Support 
  
619.684.8163 (o) 
619.684.8360 (f) 
619.519.5629 (c) 
joby.paradiso-francis@calpinesolutions.com 

   

  
From: Bryan White  
Sent: Tuesday, January 31, 2023 11:03 AM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: CS EDI Support <CSEDISupport@calpinesolutions.com>; Greg Bass <Greg.Bass@calpinesolutions.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  
Good Afternoon Aaron, 
  
I’m attaching the W-9, and I’m cc’ing our EDI group because I think the rest of your questions have to do with EDI, and they should be able to reply a little more 
easily to those.  
  
Let me know if I can provide anything else. 
  
Thank you, 
Bryan 
  
From: SupplierServicesNH <SupplierServicesNH@eversource.com>  
Sent: Tuesday, January 31, 2023 10:44 AM 
To: Bryan White <Bryan.White@calpinesolutions.com> 
Cc: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Subject: RE: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  
Good afternoon, Bryan. 
  
In order to begin the supplier set up on our billing systems, we need EDI Trading partner worksheet for Calpine Community Energy. 
  
Additionally, please provide the W9 (tax identification form). 
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Once the above have been provided, IT tickets will be submitted to begin the process of setting up Calpine Community Energy on our two billing systems and for 
EDI testing after the set ups are complete. 
  
Regarding page 19 listing number 9. Supplier training was previously attended by Calpine Solutions but it was explained to us that Calpine Community Energy is 
not part of Calpine Solutions so it appears the supplier training will need to be reviewed just prior to the move to EDI production. 
  
Attached is the supplier rate addition template that is used only for the account number prefix 800 accounts. 
  
Please provide 3 rates that will be used while EDI testing the prefix 800 accounts (attachment). 
  
  
  
  
  
  
Aaron Downing | Electric Energy Supplier Services | Eversource NH 
SupplierServicesNH@eversource.com 
EPOAdminNH@eversource.com 
Aaron.Downing@eversource.com 
603.634.3629 
  
  
From: Bryan White <Bryan.White@calpinesolutions.com>  
Sent: Tuesday, January 31, 2023 12:39 PM 
To: SupplierServicesNH <SupplierServicesNH@eversource.com> 
Cc: Greg.Bass <Greg.Bass@CalpineSolutions.com>; Drake Welch <Drake.Welch@calpinesolutions.com>; CS EDI Support <CSEDISupport@calpinesolutions.com> 
Subject: Calpine Community Energy, LLC's Partially Executed Master Agreement 
  

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 
 
Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 
Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hello, 
  
Please find attached the partially-executed Master Agreement for Calpine Community Energy, LLC. Please let me know if I can provide something else. 
  
Thank you, 
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BRYAN WHITE 
Senior Regulatory Compliance Analyst 
Regulatory Department 
  
619.684.8200 (o) 
619.684.8355 (f) 
619.550.8228 (c) 
bryan.white@calpinesolutions.com 

   
  
  
  
COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 
legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 
intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 
herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 
system.  

 
This electronic message contains information from Eversource Energy or its affiliates that may be confidential, proprietary or otherwise protected from 
disclosure. The information is intended to be used solely by the recipient(s) named. Any views or opinions expressed in this message are not necessarily those of 
Eversource Energy or its affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on its contents, other than by the 
intended recipient for its intended purpose, is strictly prohibited. If you have received this e-mail in error, please notify the sender immediately and delete it 
from your system. Email transmission cannot be guaranteed to be error-free or secure or free from viruses, and Eversource Energy disclaims all liability for any 
resulting damage, errors, or omissions. 
COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 
legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 
intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 
herein is prohibited. If you have received this e-mail in error, please immediately notify the sender by return e-mail and delete this e-mail from your computer 
system.  

 
This electronic message contains information from Eversource Energy or its affiliates that may be confidential, proprietary or otherwise protected 

from disclosure. The information is intended to be used solely by the recipient(s) named. Any views or opinions expressed in this message are not 

necessarily those of Eversource Energy or its affiliates. Any disclosure, copying or distribution of this message or the taking of any action based on 

its contents, other than by the intended recipient for its intended purpose, is strictly prohibited. If you have received this e-mail in error, please notify 

the sender immediately and delete it from your system. Email transmission cannot be guaranteed to be error-free or secure or free from viruses, and 

Eversource Energy disclaims all liability for any resulting damage, errors, or omissions. 
COMPANY CONFIDENTIALITY NOTICE: The information in this e-mail may be confidential and/or privileged and protected by work product immunity or other 
legal rules. No confidentiality or privilege is waived or lost by mis-transmission. If you are not the intended recipient or an authorized representative of the 
intended recipient, you are hereby notified that any review, dissemination, or copying of this e-mail and its attachments, if any, or the information contained 
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EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
Hi Aaron, 

 

As we had discussed in late March/early April, here are revised master agreements for the various DUNS plus 9 forms that capture the corrected DUNS numbers 

as well as the corrected bank account information (please note the bank account number has been updated). 

 

I think this captures everything outstanding, but please let me know if I can provide anything else here. 

 

Thanks, 

Bryan 

 

From: Bryan White  

Sent: Thursday, April 13, 2023 10:01 AM 

To: SupplierServicesNH <SupplierServicesNH@eversource.com>; Paul Soco <Paul.Soco@calpinesolutions.com> 

Cc: Greg Bass <Greg.Bass@calpinesolutions.com>; Paula White <Paula.White@calpinesolutions.com>; Drake Welch <Drake.Welch@calpinesolutions.com> 

Subject: RE: ISO-LARF and Name on Customer's Cycle Bills 

 

Hi Aaron, 

 

I will send the updated DUNS agreements shortly, but I wanted to forward the license as soon as possible. 

 

Thanks, 

Bryan 

 

From: SupplierServicesNH <SupplierServicesNH@eversource.com>  

Sent: Monday, April 3, 2023 8:27 AM 
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Good morning, Cliff. 

Thank you for sending the Documentation of Notice of CPA Commencement of Services. 

This is just a friendly reminder that, as previously discussed with the Coalition and with Calpine, an Electric Supplier Services Master Agreement is required for 

each municipality set up. 

Please note that we have only received one Electric Supplier Services Master Agreement for the town of Enfield from Calpine Community Energy. 

Since Calpine has already completed EDI testing once it will take less time because Eversource can conduct abbreviated EDI testing for the remaining nine 

municipalities.  It should be noted that each set up on our billing systems and the abbreviated EDI testing could still take as much as one month to complete. 

However, Eversource can process several new set ups at the same time with an aim to expedite these necessary steps, but each municipality must have its own 

SSA executed with its supplier to successfully set it up for service. 

Thank you, 

Aaron 

Aaron Downing | Electric Energy Supplier Services | Eversource NH 

SupplierServicesNH@eversource.com 

EPOAdminNH@eversource.com 

Aaron.Downing@eversource.com 

603.634.3629 

From: clifton.below@cpcnh.org <clifton.below@cpcnh.org>  

Sent: Wednesday, March 29, 2023 11:28 AM 

To: ClerksOffice@puc.nh.gov; Energy-Litigation@energy.nh.gov; donald.m.kreis@oca.nh.gov; ocalitigation@oca.nh.gov; 'CommunityAggregation' 

<CommunityAggregation@unitil.com>; CommunityAggregation@LibertyUtilities.com; CommunityAggregation@nhec.com; SupplierServicesNH@eversouce.com; 

registrations@energy.nh.gov; 'Borden, Doreen' <Doreen.M.Borden@puc.nh.gov> 
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Cc: Brown, Doria <brownd@nashuanh.gov>; Shaun Mulholland <Shaun.Mulholland@lebanonnh.gov>; Nixon, Elizabeth <elizabeth.r.nixon@energy.nh.gov>; 

Boutin, Warren R <warren.boutin@eversource.com>; Chiavara, Jessica A <jessica.chiavara@eversource.com>; Donyavi, Daryush M 

<daryush.donyavi@eversource.com>; Downing, Aaron J <aaron.downing@eversource.com>; Gagnon, Sandra T <sandra.gagnon@eversource.com>; 

citymanager@claremontnh.com; Provencher, Katherine B <katherine.provencher@eversource.com>; alex.torpey@hanovernh.org; eac@harrisvillenh.org; 

tony.cassady@gmail.com; dori.drachman@gmail.com; rstiltskin@msn.com; joel.huberman@gmail.com; edjuengst@gmail.com; 

nmacstay@peterboroughnh.gov; menadeau@comcast.net; bruce@2cker.com; plainfield.ta@plainfieldnh.org; mscruton@town.rye.nh.us; 

bbergeron@town.rye.nh.us; 'Peggy Pschirrer' <605andersonpl@gmail.com>; rdean@exeternh.gov 

Subject: Documentation of Notice of CPA Commencement of Services 

 

EVERSOURCE IT NOTICE – EXTERNAL EMAIL SENDER **** Don’t be quick to click! **** 

 

Do not click on links or attachments if sender is unknown or if the email is unexpected from someone you know, and never provide a user ID or password. 

Report suspicious emails by selecting ‘Report Phish’ or forwarding to SPAMFEEDBACK@EVERSOURCE.COM for analysis by our cyber security team.  

 
TO: NH PUC Clerk’s office, 

 

Attached please find a letter to the PUC transmitting our attached original emails of 3/6 and 3/7/23 providing notice of commencement of services of CPA 

services for 10 member municipalities.  This is being sent at the PUC Clerk’s office request that the notice be put in PDF format for postings to the dockets for 

these member EAPs.  

 

The people copied on this email are those that were on a service list for the 10 dockets listed in the attached, which were the PUC dockets for approval of 

Electric Aggregation Plans (EAPs) for the 10 Members launching services in the last few days of April or in May. 

 

Pursuant to current PUC direction, this filing is only being made electronically.   

 

Clifton Below 

Chair, Community Power Coalition of NH ❖ Assistant Mayor, City of Lebanon   

personal office: 1 COURT ST, STE 300, Lebanon, NH 03766-1358 

(603) 448-5899 (O), 667-7785 (M) ❖ CPCNH.org ❖ www.linkedin.com/in/clifton-below 
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