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Competitive Electric Power Supplier Application Form 
 

This form may be used to: (1) apply for initial registration as a competitive electric power supplier (CEPS) in New Hampshire, (2) apply 
for renewal of registration as a CEPS in New Hampshire, and (3) notify the Commission of any changes to information in a previously 
filed CEPS application.  This form is provided as a convenience for filing only; you are required to provide all information specified under 
Puc 2006.01 when applying for initial or renewal registration as a CEPS, but you are not required to use this form when doing so.  
 
 

Indicate whether this application is for an initial registration or for a renewal.   Initial    Renewal  

Applicant’s General Information 

Puc 
2006.01(a) Legal Name 

Constellation NewEnergy, Inc.  

Trade Name (d/b/a) 
(if applicable)        

Puc 
2006.01(b) 

Business Mailing Address 

1310 Point Street, Baltimore, MD 
21231 

      

Telephone Number 
844-636-3749 

E-Mail Address 
      

Website Address 
wwww.constellation.com 

Puc 
2006.01(c) Provide the state or jurisdiction of organization, if anything other than an individual. DELAWARE 

Puc 
2006.01(d) 

Provide the name(s), title(s), business address(es), telephone number(s), and e-mail address(es) of the applicant if an 
individual, or of the applicant's principal(s)1 if it is anything other than an individual.   Use additional sheets as needed. 

Name 
See Exhibit 1 

Title 
      

Business Mailing Address 
      

      

Telephone Number 
   -   -     

E-Mail Address 
      

 

Name 
      

Title 
      

Business Mailing Address 
      

      

Telephone Number 
   -   -     

Email Address 
      

 

Name 
      

Title 
      

Business Mailing Address 
      

      

Telephone Number 
   -   -     

E-Mail Address 
      

 
1 “Principals” means, for a corporation, any of its officers, directors, or controlling shareholders, for a limited liability company, any of 
its managers or controlling members, for a partnership, any of its general partners, and for any other business entity, any of its 
personnel exercising executive functions and any of its controlling equity owners. 
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Affiliates and Subsidiaries 

Puc 
2006.01(e) 

Provide the following information regarding any affiliates2 and subsidiaries of the applicant that are conducting 
business in New Hampshire.  Use additional sheets as needed. 

 

Name of Entity 
BREAKERBOX, LLC 

Business Address 
P.O. Box 810 

Newburyport, MA 01950 

Telephone Number 
978-239-5240 

Provide a description of the business purpose of the entity. 
PROVIDE CONSULTING SERVICES FOR COMMERCIAL & INDUSTRIAL CUSTOMERS ENERGY PROCUREMENT. 

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket number relative to 
the filing of any such agreements with the Commission. 
not affiliated with any New Hampshire utility 

 

Name of Entity 
      

Business Address 
      

      

Telephone Number 
   -   -     

Provide a description of the business purpose of the entity. 
      

Provide a description of any agreements with any affiliated New Hampshire utility, and the docket number relative to 
the filing of any such agreements with the Commission. 
      

 
2 “Affiliate” means any of the following: 
(a) Any person or entity that directly or indirectly owns, controls, or holds with power to vote a majority of the outstanding voting 
securities or such minority thereof as to give such person substantial control of another person or entity; 
(b) Any person or entity that is directly or indirectly owned, controlled, or held by any person or entity described in (a) above through 
either power to vote a majority of the outstanding voting securities or such a minority so as to maintain substantial control of such 
person or entity; 
(c) Any person or entity with which another person or entity has a management or service contract or arrangement that provides 
such person or entity with effective control over the management, supervision, or operation of the other person or entity; or 
(d) Any person or entity who or which actually exercises effective control over the management, supervision, or operation of another 
person or entity. 
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Customer Service Department Contact 

Puc 2006.01(f) 
Name 

Kari Cramer 

Title 
Senior Manager, Escalated 
Customer Service 

Toll-Free Telephone Number 
(if available) 

844-636-3749 

Telephone Number 
713-652-5541 

E-Mail Address 
kari.cramer@constellation.com 

 

Customer Complaints Contact 

Puc 
2006.01(g)(1) Name 

Kari Cramer 

Title 
Senior Manager, Escalated 
Customer Service 

Business Mailing Address 1001 Louisiana Street, Suite 2300,  

HOUSTON, TX 77002 

Telephone Number 
713-652-5541 

E-Mail Address 
choicecompliance@constellation.co
m 

    

Regulatory Compliance Matters Contact 

Puc 
2006.01(g)(2) Name 

Amy Klaviter 

Title 
Senior Analyst, Legal Compliance 

Business Mailing Address 
20 N. Wacker Drive, Suite 2100 

Chicago, IL 60606 

Telephone Number 
312-681-1855 

E-Mail Address 
amy.klaviter@constellation.com 

 

Commission Assessment Payments Contact 

Puc 
2006.01(g)(3) Name 

Amy Klaviter 

Title 
Senior Analyst, Legal Compliance 

Business Mailing Address 
20 N. Wacker Drive, Suite 2100  

CHICAGO, IL 60606 

Telephone Number 
312-681-1855 

E-Mail Address 
amy.klaviter@constellation.com 
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Separate Attachments: Business Authority, Trade Name, ISO-NE Market Participation, and EDI Certification  

Puc 
2006.01(h) 

Provide, as a separate attachment, evidence of the applicant's authorization to do business in New Hampshire from 
the New Hampshire secretary of state by submitting, with this application form, either of the following: 
 
(1) a recent printout of the applicant’s listing on the N.H. Secretary of State website with the status “In Good Standing” 
or words of similar import; or 
 
(2) a copy of a certificate from the N.H. Secretary of State’s office stating that the applicant is authorized to do 
business in New Hampshire. 

Puc 2006.01(i) Provide, as a separate attachment, evidence of the applicant’s registration of the trade name, if any, to be used by the 
applicant in New Hampshire from the New Hampshire secretary of state by submitting, with this application form, 
either of the following: 
(1) A recent printout of the applicant’s trade name on the N.H. Secretary of State website with the status “Active” and 
indicating that the trade name is owned by the applicant; or 
(2) A copy of a certificate from the N.H. Secretary of State’s office indicating that the applicant has registered as doing 
business under the trade name. 

Puc 2006.01(j) Provide, as a separate attachment, evidence of the applicant’s ISO New England market participant membership. 

Puc 
2006.01(k) 

Provide, as a separate attachment, electronic data interchange (EDI) certification from each electric distribution utility 
in whose franchise area the applicant intends to operate. 

 

Franchise Areas, Customer Types to be Served, and Other States 

Puc 2006.01(l) List the utility franchise areas in which the applicant intends to operate and, to the extent the applicant does not intend 
to provide service in the entire franchise area of a utility, a delineation of the cities and towns where the applicant 
intends to provide service within each utility franchise area. 
 
UNITIL ENERGY SYSTEMS, LIBERTY UTILITIES, NEW HAMPSHIRE ELECTRIC COOPERATIVE, EVERSOURCE ENERGY 
 

Puc 
2006.01(m) 

Provide a statement whether or not the applicant intends to serve the following types of customers: residential, small 
commercial, large commercial, and industrial. 
 
CONSTELLATION NEWNERGY, INC. INTENDS TO SERVICE MEDIUM AND LARGE COMMERCIAL AND INDUSTRIAL CUSTOMERS.  
 

Puc 
2006.01(n) 

List the other states or jurisdictions in which the applicant currently conducts business relating to the sale of electricity. 
  
 
CA, CT, DE, DC, IL, MA, MD, ME, MI, NJ, NY, OH, OR, PA, RI, TX, VA  
 

 

E051385
Typewritten text
See Exhibit 2

E051385
Typewritten text
See Exhibit 3

E051385
Typewritten text
See Exhibit 4
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Customer Complaints  

Puc 
2006.01(o) 

Use either the table below or a separate attachment to provide a list disclosing the number and type of customer 
complaints concerning the applicant or its principals and affiliates filed with or by any commission or regulatory 
agency, attorney general’s office, or other governmental consumer protection regulatory authority, for the most recent 
2 calendar years in every state or other jurisdiction in which the applicant has conducted business relating to the sale 
of electricity.   
 
In the table below, enter abbreviations of applicable states or the jurisdiction across the top row, complaint types in the 
left column, and, for each cell in the table, the number of complaints for each type within the applicable state or 
jurisdiction.  

 
  (enter applicable states/jurisdictions in row just below)  

                                                               

Complaint Type   Total 

SEE EXHIBIT 5  
                                                              5 

       
                                                               0 

       
                                                               0 

       
                                                               0 

       
                                                               0 

       
                                                               0 

       
                                                               0 

       
                                                               0 

       
                                                               0 

       
                                                               0 

       
                                                               0 

Total  
   0    0    0    0    0    0    0    0    0    0    0 
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Statements Regarding Applicant and its Principals 

 Respond to each of the following questions with either “Yes” or “No.” 

Puc 
2006.01(p)(1) 

Has applicant or any of its principals ever been convicted of any felony that has not been annulled 
by a court? 

NO 

Puc 
2006.01(p)(2) 

Has applicant or any of its principals, within the 10 years immediately prior to application, had any 
civil, criminal, or regulatory sanctions or penalties imposed against it, him, or her pursuant to any 
state or federal consumer protection law or regulation? 

YES 

Puc 
2006.01(p)(3) 

Has applicant or any of its principals, within the 10 years immediately prior to application, settled 
any civil, criminal, or regulatory investigation or complaint involving any state or federal consumer 
protection law or regulation? 

YES 

Puc 
2006.01(p)(4) 

Is applicant or any of its principals currently the subject of any pending civil, criminal, or regulatory 
investigation or complaint involving any state or federal consumer protection law or regulation? 

YES 

Puc 
2006.01(p)(5) 

Has applicant or any of its principals been denied authorization to provide competitive electricity 
supply service or electric aggregation service in any other state or jurisdiction? 

NO 

Puc 
2006.01(q) 

If an affirmative answer is provided to any item above, then provide a detailed explanation of the occurrence and the 
related circumstances.  Use additional sheets as needed. 
 
SEE EXHIBIT 6 
 
 

 

Telemarketing 

Puc 
2006.01(s) 

Does the applicant intend to telemarket?  Respond with either “Yes” or “No.” 
 
 

YES 

 If the response to the question above is “Yes,” then respond to the following three questions: 

Puc 
2006.01(r)(1) 

Will the applicant maintain a list of customers who request being placed on the applicant’s do-no-
call list for the purposes of telemarketing?  

YES 

Puc 
2006.01(r)(2) 

Will the applicant obtain monthly updated do-no-call lists from the National Do Not Call Registry? YES 

Puc 
2006.01(r)(3) 

Will the applicant NOT initiate calls to New Hampshire customers who have either requested being 
placed on the applicant’s do-not-call list(s) or who are listed on the National Do Not Call Registry? 

YES 

 

In-Person Solicitation of Residential Customers 

Puc 
2006.01(u) 

Does the applicant intend to enroll residential customers through in-person solicitation at the 
customer’s residence?  Respond with either “Yes” or “No.” 

NO 

  
If the response to the question above is “Yes,” then provide the following items as separate attachments: 

Puc 
2006.01(t)(1) 

A plan for in-person solicitation of residential customers at their residences, including provisions to ensure legal and 
regulatory compliance and quality assurance. 

Puc 
2006.01(t)(2) 

A description of the applicant’s training program for employees or representatives who 
will conduct in-person solicitation of residential customers at their residences. 

Puc 
2006.01(t)(3) 

An identification of any third party vendor or vendors the applicant intends to use to conduct in-person solicitation of 
residential customers at their residences. 

Puc 
2006.01(t)(4) 

A copy of the applicant’s performance standards and code of conduct for any employees, representatives, or vendors 
who or which will conduct in-person solicitation of residential customers at their residences. 

Puc 
2006.01(t)(5) 

A copy of field audit standards used to evaluate the performance of employees, representatives, or vendors who or 
which will conduct in-person solicitation of residential customers at their residences. 
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Sample Bill Form 

Puc 
2006.01(v) 

Does the applicant intend to use only the utility’s billing service?  Respond with either “Yes” or 
“No.” 

NO 

Puc 
2006.01(v) 

If the response to the question above is “No,” then provide a sample of the bill form(s) the applicant intends to use as a 
separate attachment. 
 

 

Residential and Small Commercial Customer Contracts 

Puc 
2006.01(w) 

Does the applicant intend to serve residential and small commercial customers?  Respond with 
either “Yes” or “No.” 

NO 

 

If the response to the question above is “Yes,” then provide the following item as a separate attachment: 

Puc 
2006.01(w) 

A copy of each contract to be used for residential customers and for small commercial customers, including any 
schedules or other documentation attached to, incorporated into, or referenced in such contract. 

 

File Financial Security Instrument 

 Refer to Puc 2003.03 for the financial security requirements. 

Puc 
2003.01(b)(2) 

Provide an original executed financial security instrument that meets the requirements of Puc 2003.03. 
  

 File the original, executed financial security instrument with the Executive Director.  The financial security instrument 
can be filed separately from the application form, by U.S. mail, overnight express, or hand delivery.   

 

Submit Application Fee (For Initial Applications Only) 

Puc 
2003.01(b)(3) 

For an application for initial registration, submit payment of the application fee in the amount of $250.00 to the 
Executive Director by U.S. mail, overnight express, or hand delivery.  Make check payable to: New Hampshire Public 
Utilities Commission. 
 
 Note that there is no fee for a renewal application. 

 

Expected Marketing Start Date 

Puc 
2006.01(x) 

Provide the date upon which the applicant expects to commence marketing its services to 
customers in New Hampshire. 

RENEWAL - 
ALREADY 

SERVING 

CUSTOMERS 
____________ 
Date 

 

Attestation and Signature 

Puc 
2006.01(y) 
and (z) 

BY SIGNING BELOW, THE APPLICANT REPRESENTATIVE CERTIFIES THAT IT HAS THE AUTHORITY TO FILE 

THE APPLICATION ON BEHALF OF THE CEPS AND ATTESTS THAT THE CONTENTS OF THE APPLICATION ARE 

TRUTHFUL, ACCURATE, AND COMPLETE. 
  
 
 
______________________________________________ 
Signature of the applicant or its authorized representative 

 

Name: DANIEL J. VERBANAC 
 

Title:    SENIOR VICE PRESIDENT 
 

 
      
__________ 
Date 

   

Filing Instructions 

 1) Mail an original and two paper copies of this form and all separate attachments to:  
         Executive Director, NHPUC, 21 South Fruit St., Suite 10, Concord, NH  03301  
 
2) E-mail a PDF of this form and all separate attachments to:  
         Executive.Director@puc.nh.gov 
 

 

 

mailto:Executive.Director@puc.nh.gov
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Stamp
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Stamp
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Typewritten text
See Exhibit 7
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See Exhibit 8
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Corporate Officers 

Mark Huston      Jorge Acevedo 

President & CEO     Senior Vice President, Gen Innovation & Strategy 

1310 Point Street     1310 Point Street 

Baltimore, MD 21231     Baltimore, MD 21231  

410-470-2846      410-470-5735 

Mark.P.Huston@constellation.com   jorge.acevedo@constellation.com 

 

Daniel Eggers      Craig Avery 

Chief Financial Officer    Vice President, C&I Gas Sales 

1310 Point Street      1716 Lawrence Drive 

Baltimore, MD 21231     De Pere, WI 54155  

667-313-1440      920-617-6148 

daniel.eggers@constellation.com   craig.avery@constellation.com 

 

Michael Koehler     Susie Kutansky 

Chief  Administrative Officer, EVP   Chief Human Resources Officer, SVP 

1001 Louisiana Street, Suite 2300   4300 Winfield Rd 

Houston, TX 77002     Warrnville, IL 60555 

410-470-2428      630-437-3188 

mike.koehler@constellation.com   susie.kutansky@constellation.com 

 

Leonardo Caro     Steven Atkinson 

Senior Vice President – C&I Gas Sales  Vice President, Retail Pricing 

38779 6 Mile Road     300 Exelon Way 

Livonia, MI 48152     Kennett Square, PA 19348 

734-761-2301      610-765-6695 

dino.caro@constellation.com    steven.atkinson@constellation.com 

 

David Ellsworth     Nancy Fischer 

Senior Vice President     Senior Vice President, Operations 

1310 Point Street     1001 Louisiana Street, Suite 2300  

Baltimore, MD 21231     Houston, TX 77002 

410-470-3991      667-313-1634    

david.ellsworth@constellation.com   nancy.fischer@constellation.com 

  

Kevin Klages      Jennifer Franco 

Senior Vice President, Mass Markets   Vice President, Health & Benefits 

1310 Point Street     10 S. Dearborn Street 

Baltimore, MD 21231     Chicago, IL 60603 

410-470-2846      312-394-4107 

kevin.klages@constellation.com   jenniferanne.franco@exeloncorp.com 
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William Mason Emnett    Jeffrey R. Williams 

Senior Vice President, Public Policy   Senior Vice President Planning 

101 Constitution Ave, NW, Suite 400 East  1310 Point Street 

Washington, DC 20001    Baltimore, MD 21231 

202-637-0351      202-872-2363      

Mason.emnett@constellation.com   Jeffrey.Williams2@constellation.com 

 

Jason Berns      Andrew Singer 

Vice President, Mass Markets Marketing  Vice President, C&I Power Regional Sales 

1001 Louisiana Street, Suite 2300   1310 Point Street 

Houston, TX 77002     Baltimore, MD 21231 

713-401-2437      410-470-3007 

jason.berns@constellation.com   andrew.singer@constellation.com 

 

Daniel Verbanac     Rajiv Bazaj 

Senior Vice President Power, MM & Solution Sales Vice President, Solutions Sales 

1716 Lawrence Drive     38779 6 Mile Road 

De Pere, WI 54115     Livonia, MI 48152 

920-617-6058      734-761-3252 

daniel.verbanc@constellation.com   rajiv.bazaj@constellation.com 

 

David Donat      Emily Duncan 

Senior Vice President     Vice President, Investor Relations 

1001 Louisiana Street, Suite 2300   701 9th Street. NW 

Houston, TX 77002     Washington, DC 20001 

713-401-2169      667-313-1330 

david donat@constellation.com   emily.duncan@constellation.com 

 

Charles Hanna      Kristina Gregory 

Vice President , National Accounts   Vice President, Marketing, Digital & Brand 

300 Exelon Way     1310 Point Street 

Kennett Square, PA 19348    Baltimore, MD 21231  

610-765-6626      410-470-4057 

charles.hanna@constellation.com   kristina.gregory@constellation.com 

 

John Oroni      Amanda Stewart 

Vice President, C&I Gas Sales   Vice President, Operations 

1434 Green Pheasant Lane    1001 Louisiana Street, Suite 2300  

Batavia, IL 60510     Houston, TX 77002  

630-657-4440      667-313-1867  

john.oroni@constellation.com   amanda.stewart@constellation.com  
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Ronald Pierce      Kimberly Riggleman 

Vice President, Finance    Vice President, Audit Services 

1310 Point Street     1310 Point Street 

Baltimore, MD 21231     Baltimore, MD 21231 

410-470-3183      410-470-3200 

Aaron.pierce@constellation.com   kimberly.riggleman@constellation.com 

 

Peter Kavanagh     Kirsten Young 

Vice President, HR Solutions    Vice President, Sales Support 

10 S. Dearborn Street     20 N. Wacker Drive, Suite 2100 

Chicago, IL 60603     Chicago, IL 60606 

312-394-7764      312-681-1805 

peter.kavanagh@exeloncorp.com   kirsten.young@constellation.com 

 

David Tillman      John Wardle 

Vice President, Communications   Vice President 

200 Exelon Way     1310 Point Street 

Kennett Square, PA 19348    Baltimore, MD 21231 

610-765-6975      410-470-3450 

david.tillman@constellation.com   john.wardle@constellation.com 

 

Jeremy Guenther     Archana Warner 

Assistant Vice President, Taxes   Assistant Vice President, Taxes 

10 S. Dearborn Street     10 S. Dearborn Street 

Chicago, IL 60603     Chicago, IL 60603 

312-394-8285      312-394-3144 

Jeremy.guenther@constellation.com   archana.warner@constellation.com 

 

Benjamin Haas     William Jozaitis  

Assistant Vice President, Taxes   Assistant Vice President, Taxes 

2301 Market Street     10 S. Dearborn Street      

Philadelphia, PA 19101    10 S. Dearborn Street     

215-841-4951      312-394-8177       

benjamin.haas@constellation.com   William.jozaitis@constellation.com  

Shane Smith      Nina Jezic 

Treasurer      Assistant Secretary 

1310 Point Street     1001 Louisiana Street, Suite 2300 

Baltimore, MD 21231     Houston, TX 77002 

410-470-3873      713-646-5474 

Shane.smith@constellation.com   nina.jezic@constellation.com 
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Harold (Barry) Coulby    David O. Dardis 

Assistant Treasurer     Assistant Secretary 

1310 Point Street     1310 Point Street 

Baltimore, MD 21231     Baltimore, MD 21231 

410-470-3157      410-470-3416 

barry.coulby@exeloncorp.com   david.dardis@exeloncorp.com 

 

Brian Buck      Carrie Allen 

Assistant Secretary     Assistant Secretary    

701 Ninth Street, NW     101 Constitution Ave, NW Suite 400 East 

Washington, DC 20001    Washington, DC 20001 

202-872-3364      410-470-2313 

brian.buck@constellation.com   carrie.allen@constellation.com 

 

 

 

 

 

 

 

Directors 

Mark Huston      James McHugh 

Director      Director 

1310 Point Street     1310 Point Street 

Baltimore, MD 21231     Baltimore, MD 21231 

410-470-2846      410-470-8115 

mark.huston@constellation.com   james.mchugh@constellation.com 

 

David Ellsworth       

Director       

1310 Point Street    

Baltimore, MD 21231      

410-470-3991       

david.ellsworth@constellation.com    
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This is to certify that on JULY 3rd, 2014 

Constellation New Energy, Inc. 

completed all of the requirements of New Hampshire  

Code of Administrative Rules, Section PUC 2003.01(d). 

 

COMPLETION OF EDI TESTING 

Deborah M. Gilbertson, Manager of Retail Choice 

Liberty Utilities (Granite State Electric) Corp. 

15 Buttrick Rd, Londonderry NH  03053 
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Attn: Matthew W. Sigg May 5, 2009
Director of Operations, Transaction Management
Constellation NewEnergy
1221 Lamar St, Suite 750
Houston, TX 77010

Dear Mr. Sigg,

This is to certify that Constellation NewEnergy has complied with the training and testing
requirements of the New Hampshire Public Utilities Commission and that Constellation NewEnergy has
successfully demonstrated electronic transaction capability with the New Hampshire Electric
Cooperative.

Sincerely,

William Bayard
William Bayard

Economist & Load Research Analyst
New Hampshire Electric Cooperative
579 Tenney Mtn. Highway
Plymouth, NH 03264-3154

603-536-8879

Exhibit 4
Page 4 of 4



Exhibit 5

Page 1 of 1

CA CT DC DE IL MA MD ME MI NH NJ NY OH OR PA RI TX VA Total

2021 Winter Storm/High Bill 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 51 0 51

Billing Dispute 0 3 0 0 9 0 1 0 0 0 2 4 4 0 3 0 39 0 13

Enrollment Dispute 0 2 0 0 12 4 1 0 0 0 2 8 19 0 4 0 8 0 21

ETF Dispute 0 1 0 0 7 2 2 0 0 1 3 4 13 0 6 0 0 0 34

Marketing Dispute 0 0 0 0 3 0 0 0 0 0 0 0 0 0 1 0 0 0 4

Product Dispute 0 2 0 0 1 0 0 0 0 0 2 0 0 0 0 0 0 0 5

Rate Dispute 0 0 0 0 1 0 2 0 0 0 1 2 0 0 0 0 1 0 7

Other 7 0 0 3 4 19 0 0 0 6 10 15 0 12 0 28 0 104

Total 0 15 0 0 36 10 25 0 0 1 16 28 51 0 26 0 127 0 239
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• In August 2010, Constellation NewEnergy, Inc. (“Constellation”) discovered and self-reported to the 

California Independent System Operator (“CAISO”) a number of instances where it had 

inadvertently submitted incomplete Settlement Quality Meter Data (“SQMD”) to the CAISO during 

the period of June 1 – July 17, 2011.  On May 8, 2012, CAISO issued a letter of findings and 

conclusions indicating that Constellation’s 2010 inaccurate meter data submissions constituted a 

violation of Tariff Section 37.5.2 and imposing a penalty of $281,831.84.  On June 11, 2012, Exelon 

(on behalf of Constellation) filed a request for waiver with the Federal Energy Regulatory 

Commission (“FERC”) to allow a reduction of the penalty to $42,000, consistent with the currently-

effective tariff section 37.11.1. (After Constellation had allegedly violated the tariff provision, FERC 

had authorized a revision of the tariff to lower the potential penalties for inaccurate meter data 

submissions.)  CAISO did not oppose the request and credited CNE the full amount of the penalty 

pending FERC’s decision.  On October 26, 2012 FERC granted the request and allowed a reduction 

of the penalty from $281,831.84 to $42,000.   

 

• On November 4, 2010, the Pennsylvania Public Utility Commission ("PUC") Bureau of 

Investigation and Enforcement initiated an informal investigation (Docket No. M-2012-2201861) of 

MXenergy Electric Inc.’s (now known as Constellation Energy Power Choice, Inc., License Number 

A-110168)  residential marketing practices, specifically its door-to-door sales practices, in that state.  

The parties filed a proposed Settlement Agreement on January 6, 2012, which the PUC rejected by 

order adopted March 29, 2012. The PUC approved a settlement on December 5, 2013. 

 

• In January 2012, the Georgia Public Service Commission (“Commission”) initiated an investigation 

(Docket No. 35270) of MXenergy Inc.’s (now known as Constellation Energy Gas Choice, Inc., 

License Number GM-33) residential door-to-door marketing campaign.  The Commission adopted a 

joint Settlement Agreement on July 17, 2012 settling allegations of alleged improper enrollments for 

136 accounts.  In its Order, the Commission notes no findings of violations and MXenergy Inc. has 

no admission of wrongdoing.  Constellation has satisfied the terms of the Settlement.  

 

• On December 10, 2014, the Connecticut Public Utilities Regulatory Authority initiated an 

Investigation of Constellation Energy Power Choice, Inc.(Docket No. 07-03-08RE03).  The 

investigation is based on CEPC discovering and self reported to PURA that CEPC inadvertently 

failed to provide fixed-price expiration notices to certain customers. A final order was issued on 

September 23, 2015 accepting CEPC’s offer to make a $40,000 payment to Operational Fuel.   

  

• Constellation has been and is involved on an ongoing basis in litigation, inquiries, proceedings, and 

investigations before various regulatory entities for various matters from time-to-time.  Prior to 

February 1, 2022, Constellation was an indirect subsidiary of Exelon Corporation, a publicly traded 

company.  Disclosed in Exelon’s SEC filings are (i) material litigation and regulatory proceedings, 

(ii) material indictments or pending criminal litigation in any federal, state, or local jurisdiction, and 

(iii) material investigations or charges brought by a governmental or regulatory authority or 

exchange/clearing organization for violation of its laws or rules, among other material matters.   

Exelon Corporation’s recent SEC filings are available at http://www.exeloncorp.com/investor-

relations/reports-and-sec-filings. Effective February 1, 2022, Exelon’s regulated utility business and 

competitive generation business (Constellation’s business) have been separated, and Constellation is 

now part of a new, publicly-traded company, Constellation Energy Corporation (CEC).  CEC’s SEC 

filing will be available at https://investors.constellationenergy.com/financial-information/sec-filings. 

 

http://www.exeloncorp.com/investor-relations/reports-and-sec-filings
http://www.exeloncorp.com/investor-relations/reports-and-sec-filings
https://investors.constellationenergy.com/financial-information/sec-filings
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HOW WE CALCULATED YOUR BILL
See reverse side for detailed description of charges 

Contract Charges

$11,076.01

Previous Balance: $7,098.82

Payments Since Last Invoice: -$7,098.82

Unpaid Balance: $0.00

Late/Finance Charges: $0.00

Credit/Adjustments: $0.00

Total New Charges: $11,076.01

Monthly Invoice
Statement Date: 01/26/2022

Customer Number:

Total Amount Due by 02/16/2022 $11,076.01

MONTHLY USAGE

Current Month 153,280 kWh

$11,076.01

Total New

Charges

Current month's reading is Highlighted.

You can also pay your bill online - go to Energy Manager at  https://energymanager.constellation.com  to get started. It's fast, simple and secure.
      Detach stub and enclose with your payment in return envelope. Please write your statement number on your check. Thank you for your payment!

Rate Plan: Fixed Price Solutions

Account ID:
Utility Number:

Service Period: 12/15/2021 to 1/18/2022
Statement Number:

PO Box 4911
Houston, TX 77210-4911

MAKE CHECKS PAYABLE TO:
CONSTELLATION NEWENERGY, INC.
PO BOX 4640
CAROL STREAM IL 60197-4640

Total Amount Due by 02/16/2022 $11,076.01

AMOUNT

ENCLOSED $

Statement Number: 

Customer Number: 
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Other Ways to Pay Your Bill

For Customer Care Contact Constellation

Website https://energymanager.constellation.com
Email CustomerCare@Constellation.com
Phone 844-6ENERGY (844-636-3749)

Page 2 of 3

Total Amount Due by 02/16/2022 $11,076.01

Statement Number: 

Customer Number: 

PhoneEnergy Manager

CONSTELLATION NEWENERGY, INC.
ACH/WIRE: WELLS FARGO, ABA 121000248 /
ACCOUNT 4879656445
ACH/WIRE NOTIFICATION:
PAYMENTS@CONSTELLATION.COM

Manage your account at:
https://energymanager.constellation.com

ACH/WIRE

Call 844-6ENERGY
(844-636-3749) 
for our 24/7
phone payment option

HAVE A QUESTION OR EMERGENCY?
To Contact Your Local Utility
Public Service of New Hampshire

800-662-7764

Meter Number: Previous Meter Read Date Current Meter Read Date USAGE

12/15/2021 01/18/2022 153,280.000 

DETAILED CHARGES

Contract Charges Quantity Rate Amount

Energy-Fixed Price 153,280.00 kWh $0.0722600/kWh $11,076.01

Subtotal Contract Charges $11,076.01

Total New Charges $11,076.01

Message Center

The Average Price you paid for electric service this month = $0.072 per Kilowatt-hour

Thank you for your prompt payment.  A finance charge of 1.5% per month may be assessed on all past due invoices.

Thank you for choosing Constellation as your electric supplier.

A customer has the right to file a complaint with the commission after the customer has attempted to resolve a dispute with their supplier. The toll free
telephone number of the commission‘s consumer services division is 800-852-3793.

The metered usage shown, and used to calculate your invoice, is actual usage received from the utility for the period(s) billed.

To ensure timely application of your payment, please include your Statement Number on your payment remittance. Thank you for being a valued
Constellation Customer!
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Statement Number:

Customer Number:

Total Amount Due by 02/16/2022 $11,076.01

Page 3 of 3

Adjustments:  Any adjustments that were made to your account within
the invoice period. Adjustments may be made for a variety of reasons,
including special contract calculations, corrections to prior bills, or
settlement of disputed charges.
Administration Fee or Service Charge:  The fee or charge set forth for
each account per billing cycle.
Ancillary Service Charges:  Charges regarding ancillary services as set
forth in the applicable Independent Service Operator (ISO) Open Access
Transmission Tariff (OATT) and for other ISO costs not included in the
definition of Capacity Costs, Energy Costs, and Transmission Costs.
Generally, these costs are associated with ensuring the reliability of the
electrical grid.
Capacity Charge:  Charge for fulfilling the capacity requirements for the
Account(s) imposed by the ISO or otherwise.  Generally, these costs are
associated with ensuring there is enough generating capacity available
now and in the future to meet customer requirements.
Energy Charge - Non-Time of Use (TOU): Charge per kWh for electricity
supplied for all hours of each day.
Kilowatt Hour (kWh):  A measure of the quantity of electricity (energy)
that you use.
Late Fees or Finance Charges:  Additional charges assessed to accounts
for late payment of invoices. Payment terms and charge calculations are
specified in your contract.
Line Loss Charges:  The cost associated with the loss of electricity as it
travels over the transmission and distribution wires.
Locational Forward Reserves (LFR): Ancillary service administered by
the ISO that facilitates the availability of generating units in the future to
provide backup reserve service to ensure system reliability.
Reliability Must Run (RMR):  Ancillary service administered by the ISO.
Generation resources scheduled to operate out-of-merit order and
identified by the ISO as necessary to preserve regional system reliability.
Renewable Portfolio Standards Cost (RPS):  NewEnergy’s cost of
procuring renewable energy to comply with Renewable Portfolio Standards
(RPS) requirements, usually established by individual states.  Generally,
these costs are associated with requirements to support generating units
that produce power using renewable fuels such as water (hydro-electric))
and solar.
Retail Service Charge:  A contracted charge for supplying electricity to an
account, based upon total kWh consumption per billing cycle.

Retail Trade Transaction (RTT):  The fixed unit Price and Quantity for a
specific commodity for a specific delivery point and pattern.
Transmission Service Charge:  The charge for Network Transmission
Service as identified in the applicable OATT Tariff for the provision of
transmission service by the ISO within the Utility’s service territory.
Generally, these costs are associated with building and maintaining the
electric transmission lines.

Disputed Invoices:  Should you question any portion of your Constellation
NewEnergy invoice, please call 844-6ENERGY (844-636-3749) Monday to
Friday 8AM-6PM Eastern Time, email CustomerCare@Constellation.com,
or write to: Constellation NewEnergy, c/o Customer Care,  PO Box 4911
Houston, TX 77210-4911. If you have a billing dispute that you are not
able to resolve with Constellation NewEnergy you may file a complaint
with the New Hampshire Public Utilities Commission (PUC). The PUC can
be reached by phone at 800-852-3793 or you may visit their website at
www.puc.state.nh.us.
Consumption Request:  At least twice per year a customer has the right
to request and receive actual consumption information for each billing
period during the prior year or months in which Constellation provided
service to the customer.

Environmental Disclosure:  You may access the Environmental
Disclosure information on our website:
https://www.constellation.com/disclosures

In the event of a service interruption or electric emergency, please
contact your utility directly at:

Public Service of New Hampshire 800-662-7764

DISCLAIMER: General Understanding - This glossary is for

informational purposes only. Please refer to your

agreement with us for the defined terms that govern the

contractual obligations applicable to us supplying you.

Not all defined terms set forth above may be applicable

to your agreement with Constellation NewEnergy.
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