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,Blz
6555 Sierra Drive
rving,  TX 75039

January  11,  2022

Sent  via  Email  and  Hardcopy:  7757  0592  0564

Executive  Director

New  Hampshire  Department  of Energy
21 South  Fruit  Street
Suite  10

Concord,  NH 03301-2429

RE: 2022  New  Hampshire  Competitive  Electric  Power  Supplier-  Triennial  License  Renewal
Ambit  Northeast,  LLC,  Docket  No. DM 19-010

Dear  Executive  Director:

Pursuant  to the  New  Hampshire  Code  of Administrative  Rules:  2003.02  regarding  renewal  registration  of
competitive  electric  power  suppliers,  Ambit  Northeast,  LLC ("Company")  has enclosed  its Triennial  License
Renewal.  The  Company  is requesting  CONFIDENTIAL  treatment  of  this  report  and  hasincluded  a confidentia
and  redacted  version  of  the  filing.

Please contact  me by email at Dorian.Moore@vistracorp.com  cc: RCF@vistracorp.com  or by telephone  at
214-812-2134  if you  require  anything  additional  regarding  this  filing.

Sincerely,

Regulatory  Reporting  Manager
Vistra  Corp.

Enclosures



New Hampshire  Public Utilities  Commission
21 South Fniit  Street,  Suite 10 Concord,  NH 03301-2429

603-271-2431
www.puc  nh.gov

CEPS  Regsb'a
Puc 2006.01

Rev. l2j20/X)21
Page  1 of  7

Competitive  Electric  Power  Supplier  Application  Form

This  Torm may be used  to: (l)app$  for initial  registration  as a competitive  electric  power  supplier  (CEPS)  in New  Hampshire,  (2) apptyfor renewal  of registration  as a CEPS in New Hampshire,  and (3) notify the Commission  of  any changes  to information  in a previousty
filed CEPS  application.  Tl'us forin  is pmvided  as a convenience  for fiting only,' you  are required  to provide  a// information  specified  underPuc  2006.01  when applying  for imtial  orrenewal  registration  as a CEPS, but  you  are not  requrred  to use tliis  fonn when doing  so.

Indicate  whether  this  application  is for  an initial  registration  or  for  a renewal.  Initial  0 Renewal  [:7
Appli>m's  General  Information

Puc
200601(a) Legal Name

ArnbitNortheast,  LLC
Trade  Name (d/b/a)
(if applicable) Arnbit  Energy

Puc
20060ffl))

Business  Mailing  Address 8555  Siemi  Drive

Irving,  TX 75039

Telephone  Number
877-282-6248

E-Mail  Address NHCustomerCare@ambitenergy.com
Website  Address

www.ambRenergy_com
F'uc
200601(a Pmvide  the state or juiction  oforganization,if  anything  other  than  an individual. DE
F'uc
zooao1(d) ProvJe  the name(s), title(s),  business  address(es),  telephone  number(sl  and e-mail  address(es)  of the applicant  if anindividual,  or of  the applicant's  principal(s)1  K it is anything  other  than an indMdual.  Use additional  sheets  as needed.

Name PLEASE  SEE  ATTACHMENT  A

'ntle

Business  Mailing  Address

Telephone  Number

E-Mail  Address

Name PLEASE  SEE  ATTACHMENT  A

Title

Business  Mailing  Address

Telephone  Number

Email  Address

Name PLEASE  SEE  ATTACHMENT  A

"ntle

Business  Mailing  Address

Telephone  Number

E-Mail  Address

1 'Principals"  means,  for a corporation,  any of its officers,  directors,  or controlling  shareholders,  for a limited  liability  company,  any ofits managers  or controlling  members,  for a partnership,  any of its general  partners,  and for any other  business  entity,  any of its
personnel  exercising  executive  hindions  and any of its controlling  equity  owners

Ambit  Northeast,  LLC 2022  New Hampshire  Triennial  License  Renewal



New  Hampshire  Public  Utilities  Commission
21 South  Fniit  Street,  Suite 10 Concord,  NH 03301-242K)

603-271-2431
www.puc.nh.gov

CEPS Regishahon
Put  2006.tH

Rev. 12/20/2021
FJe  2 of 7

Affiliatea  and  8ubsidiariea
Puc
2006 (H(e)

Pmvide  the following  infomiation  regarding  any affiliates2  and subsidiaries  of the applicant  that  are conducting
business  in New  Hampshire_ Use additioi'ial  sheets  as needed.

Name  of Entity PLEASE5EE  ATTACHMENTB

Business  Address

Telephone  Number

Provide  a description  of  the businass  purpose  of the entity.

Provide  a description  of any agreements  with any affiliated  New Hampshire  utility, and the docket  number  relative  tothe  filing of any sudi  agreements  wTh the Commission.

Name  of Entity PLEASESEE  ATTACHMENTB

Business  Address

Teleptxxie  Number

Provide  a description  of the business  purpose  of the entity

Provide  a description  of any agreements  with any affiliated  New Hampshire  utility, and the docket  number  relative  to
the filing of any such agreements  with the Commission.

2 'Affiliate"  means  any  of the following
(a) Any person or entity that directly or indirectly owns, controls, or holds  with power to vote a malority  of the outstanding  votingsecurities  or such  minority  thereof  as to give such  person  substantial  control  of another  person  or entity;
(b) Any  person  or entity  that  is directly  or indirectly  owned,  controlled,  or held by any person  or entity  descnbed  in (a) above  througheither  power  to vote  a majority  of the outstanding  voting  securities  or such a minority  so as to maintain  substantial  control  of suchperson  or entity;
(c) Any person  or entity  with which  another  person  or entity  has a management  or service  contrad  or anangement  that  providessuch person  or entity  with  effective  control  over  the management,  supervision,  or operation  of the other  person  or  entity;  or(d) Any  person  or entity  who or which  actually  exercises  effective  control  over  the management,  supervision,  or  operation  of anotherperson  or entity.

Ambit  Northeasl  LLC 2022  New Hampshire  Triennial  License  Renewal



New Hampshire  Public  Utilities  Commission
21 South Fruit  Street,  Suite 10 Concord,  NH 03301-2429

603-271-2431
www.puc.nh.gov

CEP8RegisbJon
Puc 2006.01

Rev. 12/XV2021
Page  3 d  7

Customer  8ervlce  Department  Contact
Puc200601(f)

Name Jim  Vermeulen

Title Manager,  CustomerAdvoaicy  Services

Toll-Free  Telephone  Number
(if available) 877-282-6248

Telepmne  Number 877-282-6248

E-Mail  Address NHCustomerCare@ambitenergy.com

Customer  Complaints  Contact
Puc
zooa.ol(gXl) Name Jim  VermetJlen

Title Manager,  CustomerAdvocacy  Setvices

Business  Mailing  Address 6555  Siemi  Drtve

Irving,  TX 75039

Telephone  Number
972-86&-3945

E-Mail  Address
Jim.Vermeulen@vish'acorp.com

Regulatory  Compliance  Matters  Contact
Puc
2006.€H(g%2) Name David  Ricketts

Tdle
Dr  of Retail  Policy

Business  Mailing  Address 1005  Congress  AWI, Suite  750

Austin,  TX 78701

Telephone  Number
512-349-8441

E-Mail  Address
David.Ridetts@visb'aairp.com

Commission  Asmunient  Paymems  Contact
Puc
200601(g%3) Name Dorm  Moore

Title Regulatory  Reporting  Manager

Business  Mailing  Address
6555  Siemi  Drive

Irviry,  TX  75039

Telephone  Number 214812-2134

E-Mail  Address RCF@vish.oom
Dorian.Moore@vffitracorp.aim

Ambit  Northeast,  LLC 2022  New  Hampshire  Triennial  License  Renewal



New  Hampst*e Put4c UtiiUes Commsskxi
21 South FniR Sheel Suite 10 Conaxd, Pal a330l 2429

6a3 271 2431
www.pucnhgai

CEPS Re@kdha
PUe2006.01

Rev.  12f20a021
F%ge4d7

!%arate  Attadiments:  Busimss  Aidhortty, Trade Name, 180 NE Market Patk%xtlon,  and EDI Certifimk+n
PuC
20060101)

Provde,  as a sepgale  attadiment,  e*dence  of the applicart's  authammn  ki do business  :  New  Hampshire  from
theNewHampshiresecrekiryofstate  bysubrnit!ing,wtththffiappbtimform,atherdthek+now::

(1 )a  recenl  pimtoii  ofthe  applmnt's  Ibting  on the N H. Seaetaiy  of Stem website  with  the  status'ki  GoodStand
Or VKXdS Of similg import, CK PlFIASE  SF..F.. AnACHMF.ffl  r,
(2) a copy  d  a catificde  from the N.H. Secretay  d  Statds  dfice  staThg  thatthe  applmnt  b authaized  to do
bisiness  tri New  Hamoshie.

Puc 2008 01(0 Prome,  as a sepgate  attachment,  e*dence  ofthe  applicant's  regstaThonof  the trade  name, ff my,  k+ be used by the
appucanl  ki New  Hampshie  hom  the  New Hampshire  semtary  d  stde  by submittig,  mh  thffiappbtion  fgm,
either  d  the folbmng:
(l)Arecent  (xtntout  of the appliaint'strade  namem  the N.H. Seaelay  of State  websile  wTh the  stalus  'Adze'  and
indmti'<  that the tmde reme isowned by the applicant;  or
(2) Acopyof  acerUfiaite  from  the N_H. Secretaiy  of State's  office  tndmtiig  that  the applkant  has  regstered  as doing
bisiness  under  the Uade rerne.

t%cd1(j) Prov&e, as a sepgsle attadimmt, e*dence ol theapplmnt's  1!6  New Englmd marketpaiti6pant mmbers$
PI PAQ$- QEP ATT&nHRlM  n

Pl)C
20[)601(k) Prome,  as a sepgate  attadimmt,  ek.chmL  data  kiterdiange  (ml)  cerh  fan  eadi  eledri  dstrbThm  uUHty

inwhasefrandimaneatheapumnHntendskioperate. H13BgB554774gHH5Hg

Franch&ae  Arena,  Custonsr  Types  to be Senred,  and  CXher  8tabea  '
PuC200601(T) Ljst theutiitydiiseareas  ? whch  die appk;ant  inlends  to operate  and, to the extent  the appjaird  does  not?tend

b  pmme  serge  :  the entire  frarchse  gea  of a ifiity,  a ddineatim  of  the 6tm  and towns  where  the applmnt
intmds  to provMe  seivte  within  each  utility handiise  area.

uBERTY,NHEC,  PSNH,UNITIL

F%C
200601@n)

Provide  a stalernent  miethg  or  not  the  app&znt  intends  to serve  the fdkmng  types of astorners:  resdmtial,  small
commert'al,  brge  aimmerael,  and ?dusttml.

THE  APPLICANT  NTENDS  TO SEFME  RESIDENnAL  ANDSMALL  COMMERCIAL  CUSTOMER8.

PuC
2008  01(n) LJst the other states ff  jurms  :  whidi  the appNcant ainenffiy  conductsbustess  relaJ  to the sab  d  dedrdq

CA, CT,  DC, DE, IL, IN, MA,  MD,  ME, NH, NJ, NY, OH, PA, Rl,  TX

Ambit  Natheast,  LLC 2022  New Hampdike  Trimnial  License  Renewal



New Hampshire  Public  Utilihes  Commission
21 South Fniit  Street,  Suite  10 Concord,  NH 03301-2429

603-271-2431
www.puc.nh.gov

Customer  Complaints
Puc
2006.01(o)

Use either  the table bekiw  or a separate  attachment  to pmvide  a list disdosing  the number  and type of customer
complaints  conceming  the applicant  or its principals  am  affiliates  filed with or by any commission  or regulatory
agency,  attomey  general's  office,  or other  govemmental  consumer  protection  regulatory  authority,  for the  most  recent
2 calendar  years  in every  state  or other  jurisdiction  in which  the applicant  has conduded  business  relating  to the sale

Ofele"""' PLEASE  SEE ATT  ACHMENT  F

In the table below,  enter  abbreviations  of applicable  states  or the jurisdiction  acmss  the top row, complaint  types  in the
leff column,  and, for eadi  cell in the table,  the number  of  aimplaints  for each  type  within  the applicable  state  or
1urisdiction_

(enter  applicable  states/jurisdictions  in row just  below)

111111111
Complaint  Type PLEASE  SEE Ar  ACHMEi4T  F Total

o

o

o

o

o

o

o

o

o

o

o

Total
o o 0 o o o ,O io 0 o 0

Ambit  Northeast,  LLC 2022  New Hampshire  Triennial  License  Renewal

CEPS Registmhon
Puc 2DO6.01

Rev 12/20/2021
Page 5 of 7



New Hampshiv  Pubk  UtiUes  Commssmn
21 South  Fruit  Street,  Suite  10 Concom,  NH 03301 2429

603 271 2431
www.pucnh.gov

CEP3 RaJskaUon
fee  2)06.01

Rev. 12a}B21
f%ge6m7

8bdenients  Regarding  Applimnt  and  ibi  Prinapa!si  '

Respond  to eadi  of the fdkimng  questims  mth  either  'Yes'  or 'No  '
Puc
2X)6.Oi(p%1) Has appkaint  or my  of its princ$als  everbeen  cormcted  ofany  bkiny  that  has mt  been  mnulk.d

by a coirt?
NO

%c
ZX)6.01  (p)Q

Has appkant  or my  ofits  prinapab,  within  the 10 years  immedtately  pm  to applon,  had any
6vi,  aiminal,  or regulatory sanct6ns  q penaltffis  imposed  against il  him, or her pursuant  to any
stme  or k+deral oonsurner  prdectim  law or regulation?

NO

Puc
2)06.01(t)X3)

Hasapphntor  my ofits piinials,  wmiin the 10 years  immediately pimto  applon,  setded
my  M,  criminal,  or regulatay  invest'atim  or oomplaint  involving  any state or federal  cmsumer
protect6n  bw  or requlatm?

NO

Puc
20[)601(p%4)

Is applt  orany  d  its print'pals  currently  the subjed  of  any pending  6*1,  aimnal,  or regulatoiy
invest5atn  or aimplaint invdvng any state or k;deral  cmsurner pmtection law or mgulation?

NO

hc
AX)601(p%5) Has appk>nt  or my ofits prin$als  been denmd  aithoiization  to pro*de cornpeUtiw etectidy

aippty  sema.  or ekictric  aggregation  ser*a.  in any other  sla!e orjunsdd'on? NO

Puc
AX)6 01(q)

If an affiimaUve  mswer  is prtmded  to my  item  above,  then pmmde  a detaibd  explanatmn  of  the oa:imence  and the
related  acurnstances.  Use additional  sheets  as needed.

N/A

Telemarketing
Puc
AX)6 01 (S)

Doestheappltintendtotekimarket?  Respondmtheither'Yes'orNo.'
NO

If the response  to the questim  abo*  is 'Yes,'  then  respond  to the fdk  three  questions:

F%c
2)0601(IXI)

#II  the  app&aint  maintain  a kst d  custaneis  who  request  being  placed  on the appiainrs  do-no-
call I*t  Jor the purposes  d  telema'ketin(j? N/A

Puc
2X)601(TX2)

Will the applmnt  obtain  monthly  updated  )I mts  fmrn the Natiorel  Do Not  Call Reg@ty? N/A
Puc
2)D60'l(TX31

Will theapplmntNOT  inhte  calsto  New Harnpshire  aistomerswho  have eitherrequesled  mng
p!aced  on theappiaint'sdo-not-aill  ist(s)orwho  are Iffited onthe  National  Do NotCall  Re:ty? N/A

h-Person  8dmtmon  d  Raiidential  Custonars

:O,u,  =is mhe,ap!!can.2,int,enDd:oe enrd:.rem:n!alVc,ustoHme,r,through in-person.Wso.i6tatmAnm"meent r.  Ii YES
Lll)ILII  I le  IS)l  03  lJl:1  Ill-O  !  I1C  RJ  ff  1111 tau  It-l  I  sp  r vu.  t  0 %0 i  x  rt  v 1%-l  t t y  I

If the response  to the questim  abo*  is 'Yes,'  then  piome  the folkmng  brns  as separate  attachments:

Puc
2)0601(IXI)

A pbin  kr  in-person  soltim  of reThdentml aistomeis  at Uieir resdences,  indudir4  provmins  to ensure  k.gal md
re@umtorycompiance  and quality  assurance.

Puc
ZX)6 01 (Q{2)

A description  of the app)mnt's  trainingprogram  for  anployees  or representaUves  who
mll comud  in-persm  sdmmm  d  resdential  aextorners  at their remences.

Puc
ZX)601@)[3)

An dentifiaitim  d  any third party  wndor  or wndoa  the applt  intaids  to use to corxlud  in-person  sokitahon  d
rementml  aistaners  at tlmr  remences.

Puc
2X)6.01(1)[4) A cry  of the applt's  perbrnma.  standards and axte of mndud  for my employees,  representatms, or vendors

who orwtidi  mll  cmdud  inn  soltion  of residentffit  custa'ners  at ther  tesjdences.
Puc
ZXXi O'l (1)[5)

A copy  of fiekl  aidit  standards  used to evaluate  the perfamana.  ofempk+yees,  representatmes,  or  vendorswho  or
whh  mll  condud  in-person  sokita5on  of  residemm  customa's  at  the'r  resderces.

Ambit  Northeast,  LLC 2022  New  Hampshire  Trimnial  LLense  Renewal



21 Souti  Fnn  Slrm.  Side  10 Conoord.  NH 03301 242g
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www.pucnhz)
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Ambit  Northeast,  LLC  -  License  No.  DM-19-010

New  Hampshire  Depaitment  of  Energy-  Competitive  Electric  Power  Supplier  Application  Renewal

Attachment  A

Provide  the  names,  titles,  business  address,  and  telephone  number  of  the  applicants  principals.  (2006.Old)



Attachment  A

.Ambit  Northeast,  LLC

Curtis  A.  Morgan

Scott  A.  Hudson
Janies  A.  Btirke

Cai'rie  L.  Kirt+y

Stelilianie Zapata Moore
Stephen  J. A4uscato

Carla  A.  Howard

Kristol:iher E. MoMovan
Toin  Fax'rah

Claudia  Moi'row
Darshan  Bhate
Gabriel  R. C'astro

John  S. Dtiessel
Sychiey  C. Seiger

Clu:isty  Dobi'y

Daniel.T.  Kelly

Yuki  l'v'hitiuire
Gabe  Vazqtiez

Sainudra  Sen
Patil  H. Reyes

Ruben  Garcia  Espejo
Setli  Rasnnissen

Cliief  Executive  Officer
Presideiit  Vistra  Retail
Chief  Financial  Officer
Executive  Vice  President  and  Chief  Arhuinistrative  Officer
Executive  Vice  President,  General  Counsel,  and  Clffef  Coinpliance  Officer
Executive  Vice  President  and  C'liief  C  onunercial  Officer
Senior  Vice  President  and  General  Tax  Counsel
Senior  Vice  President  and  Treastirer
Senior  Vice  President  and  Chief  hifoiuiation  Officer
Senior  Vice  President

Seiiior  Vice  President
Senior  Vice  President
Senior  Vice  Presicleiit
Senior  Vice  Presidei'it

Senior  Vice  President  and  Controller

Senior Vice President and Deliuty  General Counsel
Vice  President.  Associate  General  ("ounsel,  and  Coiporate  Secretaiy
Vice  President  aiid.Associate  General  Counsel
Vice  President

'v'ice  President

Vice  Presidei'it  of  Finance  andAssistant  Treastirer
Assistant  Secretaiy

Business  Information:

Business  Address:

Telephone  Number:

6555  Sierra  Drive,  Irving,  TX  75039
214-812-4600



Ambit  Northeast,  LLC  -  License  No.  DM-19-010

New  Hampsliire  Depaitment  of  Energy-  Competitive  Electric  Power  Supplier  Applicatiot'i  Renewal

Attachment  B

Provide  the name,  business  address,  telephone  number,  and  desci'iption  of  business  regarding  any
affiliates  and or subsidiaries  of  the applicant  that  are conducting  business  in New  Hampshire.  (2006.Ole)



Attachment  B

Legal  Entity:

Docket  No.:

Business  Address:

Energy  Rewards,  LLC

DM-2  l-100

6555 Sierra  Drive,  Irving,  TX  75039

Telephone  Number:  2]4-8]2-4600

Description: Competitive  Electric  Power  Supplier

Legal  Entity:

Docket  No.:

Business  Address:

Eveiyday  Energy,  LLC

DM-2  1-056

6555 Sierra  Drive,  Irving,  TX  75039

Telephone  Number:  214-812-4600

Description: Competitive  Electric  Power  Supplier

Legal  Entity:

Docket  No.:

Viridian  Energy,  LLC

DM-2  ]-057

Busii'iess  Address: 6555 Sierra  Drive,  Irving,  TX  75039

Teleplione  Nuinber:  214-812-4600

Description: Competitive  Electric  Power  Supplier



Ambit  Northeast,  LLC  -  License  No.  DM-19-010

New  Hampshire  Depaitment  of  Energy-  Con'ipetitive  Electric  Power  Supplier  Application  Renewal

Attachment  C

Provide  evidence  of  t)ie Applicant's  autliorizatioi'i  to do business  in New  Hampshire  from  the New
Hampshire  Secretary  of  State  by  submitting  a recent  print  out  of  the applicants  listing  on the N.H

Secretary  of  State website  witli  the status  "In  Good  Standing"  or words  of  similar  impoit.  (2006.Olh)



1"ltC!ujAkr6Jt,xtm
WILLIAM  M GARDNER

(E)Bat<5 hcme
Business Information

Business  Details

Pk..in=ii  Nare  ;).lBTf  NORTr(AST  LLC

Eviiheii  T;p= raeign  limited  Liaoilih,a Compahi

Baiipeti  Z teation  [aa!= 1 Ci i9  '20  1 '

Dad@ @t %tma:icr  n lutl;Cl-t'On  :(V  i9/201  '

Pnnti:al  Off:i:= -d:iteii  6555 Siena  Dni'e ir.'mg,  TX 75039 USA

S f:lan(+TID  Sia;*  Oai ki+ratian  Forel"pitDelailarp

Dy+aiion  %petual

Bairaii  (min  FtuNGMAllAG(R@CaP[TOlS(RVI(tS  cOM

Bai reis  10 650732

Biismeii  Statui'  Good  Standing

'lame  m tate  of totmaiion  At.{BtT  IIORTHEAST  LkC

}.{m'ntl  :odieii  6555 Sierra Dnxe,  Ih.mg  TX 7SDN USA

att  4'tnual  Recon  'ear  2021

liei;  Pepon  )ear  2022

Phone"  2!A-13(15422
Ilajificst'an  Enuail oiical  +eai Ehd Dad;  NONE



Ambit  Northeast,  LLC  -  License  No.  DM-19-010

New  Hampsl'iire  Depaitment  of  Energy-  Competitive  Electric  Power  Supplier  Application  Renewal

Attachment  D

Provide evidence of  tlie Applicant's  ISO-NE market participant  n'iembership. (2006.05)



Attachment  D

Ambit  Noitheast,  LLC  ("Ambit")  relies  on its affiliate  Dynegy  Marketing  & Trade,  LLC  ("DMT"),  as a
member  of  the New  England  Power  Pool,  Inc.  ("NEPOOL"),  to procure  power  in tlie  wliolesale  market  on
its belialf.  To tliat  end, Ambit  is enclosing  wit)'i  tliis  submission  its CONFIDENTIAL  Agency  Agreeinent
between  Ambit  and DMT  and evidence  of  DMT's  ineinbership  witli  NEPOOL.

Ambit  Northeast,  LLC 2022  New  Hampshire  Triennial  License  Renewa[



Attachment  D

Effective:  1/1/2022 NEPOOL  Participants
Alpha by Voting  Member

Related  Persons  indented  beneath

Effective:  1/1/2022 41037331  245
Page  4

Ambit  Northeast,  LLC 2022  New  Hampshire  Triennial  License  Renewal



180'  "neweng!and

December  6, 2021

Dynegy  Marketing  and  Trade,  LLC
601  Travis,  Suite  1400
Houston,  TX  77002

Re:  Letter  of  Good  Standing

To  Whom  [t  May  Concern:

As of  December  6th this  letter  is to confirm  that  Dynegy  Marketing  and  Trade  LLC does  not
have  any  outstanding  payment  due  to 150  New  England  Inc.  under  the  150 New  England
Billing  Policy  and  are  not  in default  of  its  obligations  under  the  ISO New  England  Financial
Assurance  Policy.

Should  you  have  any  questions  feel  free  to  contact  me at (413)  540-4556.

Sincerely,

L=,r Q-=-=
Kelly  Reyngold
Controller
150 New  England

One Sullivan Road l Holyoke, MA 01040
lt  (413) 540-4556 l f (413) 535-4024
kreyngold@iso-ne.com

ISO-NE PUBLIC



Attachment  D REDACTED

AGENCY  AGREEMENT



Ambit  Northeast,  LLC  -  License  No.  DM-19-010

New  Hampsliire  Depaitment  of  Energy-  Competitive  Electric  Power  Supplier  Application  Renewal

Attachment  E

Provide  electronic  data interchange  (EDI)  certification  from  each  electric  distribution  utility  in  whose
franchise  area the applicant  intends  to operate  in. (2006.Olk)



Attachment  E

579 Tenney  Mountain  Highway
Plyinouth,NH  03264-3154

www,nhec.coop
603-536-1800  / 800-698-2007

Test  Acceptance  Foam November  25,  2014

The undersigned  agree that  Ambit  Energy  and New  Hampshire  Electric  Cooperative
(NHEC)  have successfully  completed  electronic  interchange  testing  for  "LDC"  option  on
November  25, 2014.

Subject  to continuation  of  bilatetal  agreements  between  AtnbitEnergy  andNHEC  and
fulfflltnent  of  all otherregistration  requirements  as directed  bythe  New  Hampshire
Public  Utility  Commission,  Ambit  Bnergy  may  submit  customer  enrollment  transactions
electronically  to NHEC  upon  NHEC  acceptance  of  billing  tates no less than  ten (10)
business  days prior  to Member  enrollment  or Member's  next  billing  date for  any  such
rate. Supplier  rates and pricing  options  must conform  to the rate structure  in use by  the
Cooperative  for  each specific  rate class and be supported  by  metets  in  place.

Competitive  Supplier  Company:  Ambit  Energy

Competitive  SupplierBusiness  Contact  Signature: "'/1'7"/')""("-
DateofTestAcceptance:  1/20/15

IJI)  rllHiad  li)  1011111 Dlatm kl!  I 161
ON o-tmlili  %lvlilllly  (iiu+vn  d  {nti,  jnt

Competitive SupplierTechnical Contact Signature: &  6 4
DateofTestAcceptarice:  1/2oll5

Distribution  Company:

::':::e ':o=:rs'y7:=r7ja're: M3A!Aax,,q&-4
New  Harnpshtre  Electric  Cooperative  mc.

DistributionCompanyTechnicalContactSignature: 44  fq5DateofTestAcceptance: /If/>it(
I I

i



Liberty  Utilities'

COMPLETION  OF EDI TESTING
This  is to certify  that  on October  13th,  2014

Ambit  Northeast,  LLC

completed  all of the requirements  of New Hampshire  ', 3S:.'

Deborah  M. Gilbertson,  Manager  of  Retail  Choice
Liberty  Utilities  (Granite  State  Electric)  Corp.  I

2. [. .' i ,' i
15 Buttrick  Rd, Londonderry  NH 03053  IB,y
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Attachment  E

al""'i  Public  Semee

%l@  ofNewHampshire

Date  12/09/13

PSNH  Energy  Park

780  Noffi  Commercial  Street.  Manchegter.  NH  03101

Public  Service  Company  of  New  Hampshire
p.o.  BOX 330

Manchester,  NH  03105-0330

(603)  669-4000

www.psnh.com

The  Northeast  Utilities  System

Ambit  Northeast,  LLC
1801  N. Lamar  St. Suite  200
Dallas  TX  75202

Dear  Jenny,

Thank  you  for  your  interest  in  becoming  a supplier  in  New  Hampshire  and
providing  this  service  to our  PSNH  customers.

PSNH  and  Ambit  Northeast,  LLC  have  successfully  completed  EDI
Connectivity  and  Certification  Testing.  I have  enclosed  a Certificate  of
Completion  for  your  files.

As  soon  as Ambit  Northeast,  LLC  is granted  certification  by  the  New
Hampshire  Public  Utilities  Commission  (NH-PUC),  you  will  be ready  to
contract  with  P8NH  customers.

Thanks  once  again  Jenny  for  your  interest  and  I look  forward  to  working  with
you  in  the  future.

Sincerely,

Aaron  Downing
PSNH  Supplier  Services

056161 REV. n-og

Ambit  Northeast,  LLC  2022  New  Hampshire  Triennial  License  Renewal



Attachment  E

UnitilEnergySysfemslnr.

Electronic  Data  Interchange  (EDI)  Certification

Uriitil  Energy  Systems  (UES)

Issued  to:
Represented  by:

Issued  by:
Represented  by:

Date:

Ambit  Energy
Jenny  Dieter

Unitil  Energy  Systems
Lisa  S. Glover,  Energy  Analyst

October  24,  2014

This  is official  notification  of  the successful  completion  of  Electric  EDI  testing  between  Unitil
Energy  Systems  and Ambit  Energy.  As of  October  24, 2014,  Unitil  Energy  Systems  does hereby
declare  Arnbit  Energy  as a certified  EDI  trading  partner  capable  of  exchanging  the following
transpctions:

810
814
814
814
814
820
867
867
997

Invoice
Change
Drop
Enrollment
Historical  Usage  Request
Payment  Notification
Historical  Usage
Monthly  Usage
Functional  Acknowledgement

[supplierl has successfully satisfied all the requirements of  connectivity with Unitil  Energy
Systems.  [supplier]  has also proven  tbrough  detailed  transaction  testing  its understanding  of  the
business  rules  and EDI  formats  required  for  account  maintenance,  and  billing  (dual  and LDC
rate-ready  consolidated)  as described  by  the New  Hampshire  Public  Utilities  Cornrnission  and
using  V12  version  4010  standards.

Lisa  S. Glover
Energy  Analyst
Unitil  Service  Corp.
6 Liberty  Lane  West
Hampton,  NH  03842

ELSupplierServices@unitil.com



Ambit  Northeast,  LLC  -  License  No.  DM-19-010

New  Hampshire  Depaitment  of  Energy-  Competitive  Electric  Power  Supplier  Application  Renewal

Attachment  F

Disclose  the  nui'nber  and  type  of  custoi'ner  complaints  concerning  the  applicant  or its principals  and
affiliates  filed  witli  or  by any  coinmission  or  regulatory  agency,  attorneys  general  office,  or  otlier

goveri'unental  consun'ier  protection  regulatory  autliority,  for  tlie  inost  recent  2 calendar  years  in  every  state
or  otlier  jurisdiction  in wliicli  tlie  applicant  lias  conducted  business  relating  to the  sale  of  electricity.

(2006.Olo)



Attachment  F REDACTED

mmaim
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Ambit  Northeast,  LLC  -  License  No. DM-19-010

New  Hampshire  Departinent  of  Energy-  Competitive  Electric  Power  Supplier  Application  Renewal

CONFIDENTIAL

Attachment  G

A plan for  in-person  solicitation  of  residential  customers  at tlieir  residences,  including  provisions  to

ensure legal and regulatory compliance and quality assurance.  (2006.01(t%l))

A description  of  the applicant's  training  program  for  employees  or representatives  who  will  conduct  in-

person solicitation of residential customers at their  residences.  (2006.01(t%2))

An  identification  of  any tliird  party  vendor  or vendors  tlie applicant  intends  to use to conduct  in-person
solicitation  of  residential  customers  at tlieir  residences.  (2006.01(t)(3))

A copy of  the applicant's  performance  standards  and code of  conduct  for  any  employees,
representatives,  or vendors  wl'io or wliich  will  conduct  in-person  solicitation  of  residential  customers  at

their  residei'ices  (2006.01(t)(4))

A copy of  field  audit  standards  used to evaluate  tlie performance  of  employees,  representatives,  or

vendors  who  or which  will  conduct  in-person  solicitation  of  residential  customers  at their  residences
(2006.01(t)(5))

Provide  a copy of  eacli contract  to be used for residential  customers  and for  small  cominercial
customers,  including  any scliedules  or otl'ier docuinentation  attached  to, incorporated  to, or referenced  in

sucli  contract.  (2006.Olw)

Ambit  Northeast,  LLC 2022  New  Hampshire  Triennial  License  Renewal



Product  Name Ambit  Green  Northeast  - Commercial  12 Month  Term

Length  of  the  Agreement 12  monthly  billing  cycles

Fixed  Per  kWh  Price xx.xx  C/kWh

Charges Your  Ambit  Ene rgy charges  will  be calculated  using  the  rate  per  kilowatt  hour  multi  plied  by your  kilowatt
hours  used  during  the  billing  period.

Environmental  Characteristics Yes, 100%  of electricity  used  comes  from  renewable  sources.

Early  Termination  Fee No

Late Payment  Fee No

Renewal  Terms You will receive a written  notice  atleast  forty-five  145) days  prior  to contract  expi  ration.  If you  do not
select  a new  plan  or  other  service  provider,  or  have  your  service  returned  to the  ritility  atleast  10  days
before  your  current  contract  end  date,  your  account  will  transition  to our  default  month-to-month  variable
plan.

i i' ("  j i I '  r  i :-'  -  .  i j I a - 'i  I l-   i-  -  '  i-l  i . .



Ambit  Northeast,  LLC
New  Hampshire  Service  Area
Sales  Agreement  and  Terms  of  Service
VERSION DATE: DECEMBER  3, 2021

Together  with  your  Disclosure  Summary
("Summary"),  this  is your  Sales  Agreement  and
Terms  of Service  for  the  purchase  of electric
generation  supply  serviceC'Service")  from
Ambit  Northeast,  LLC d/b/a  Ambit  Energy
("Ambit")  ("Agreement").  Ambit  is licensed  as

CONTACT  INFORMATION:

For questions  concerning  your  rate,  service
initiation,  or service  cancellation,  p ease contact
Ambit  Energy  using  the information  below:

AMBIT  ENERGY

ambitenergy.com

P.0. Box 864589
P ano TX 75086

Customer  Service  (877)  282-6248
Fax (877)  805-5606
Email  N HCustomerCare@ambitenergy.com

OPERATING HOURS:
Monday  - Sunday  8'00  a.m -11'OO  p.m. ET

n the event  of a power  outage,  please  ca
your  Local Distribution  Company:

EVERSOURCE  ENERGY  (FORMERLY  PUBLIC  SERVICE  OF
NEW  HAMPSHIRE)

Power  Outage  (800)  662-7764

UNITIL
Power  Outage (888)  301-7700

NEW  HAMPSHIRE  EIECTRIC  CO-OP  (NHEC)
Power  Outage  (800)  698-2007

LIBERTY  UTILITIES

Power  Outage (855)  349-9455

NEW  HAMPSHIRE  DEPARTMENT OF ENERGY
21 S. Fruit St, Suite10
Concord,  NH 03301

Main  (800)  852-3793
Fax (603)  271-3878
energy-infotQenergy.  nh.gov

a Competitive  Electric  Power  Supplier  ("CEPS")
by the  New  Hampshire  Department  of Energy
under  license  number  DM19-010  and wi
supply  Service  for  your  residence  or business
address  enrolled  under  this  Agreement.  Ambit
is not  an agent  of your  electric  distribution
utility  C'Utility").  In the event of a power  outage,
please  contact  your  Utility.  The  words  "we,"
"us,"  and "our"  refer  to Ambit,  and  the  words
"you"  and  "your"  refer  to the  Customer.  Either
the  Customer  or Ambit  may  be referred  to as a
"party"  or together  the  "parties  " Please  retain
this  Agreement  for  your  records.

By enrolling  for  service  with  Ambit,  you  agree
to be bound  by this  Agreement  and  pay  for
the  Service  Ambit  provides  to you  under  this
Agreement.

The  words  "plan"  and  "product"  have  the  same
meaning  throughout  this  Agreement.

SERVICE  TERM  AND  PLAN  SELECTIONI  Ambit  agrees
to sell and  you agree  to buy  the  quantity  of
electricity  delivered  to you,  as measured  or
estimated  by your  Utility.  The  Term  of this
Agreement  will  become  effective  on the  day
your  Service  begins  with  Ambit,  which  coincides
with  your  next  available  meter  reading  date  after
Ambit  and your  Utility  processes  your  enrollment
request,  and:  (i)  for  a fixed  rate  will  continue
for  the  Initial  Term  identified  in your  Summary
and any  applicable  Renewal  Term,  or (ii)  for  a
variable  rate  will  continue  month-to-month.  Your
Initial  Term  is based  on monthly  billing  cycles
as determined  by your  Utility  and each  monthly
billing  cycle  may  not  represent  a full  calendar
month.  The  price  of the  product  plan  selected,
which  is identified  in your  Summary,  includes
charges  for  Ambit  Service.  Any  applicable
monthly  recurring  fees  will  also  be disclosed  in
your  Summary.  You also  agree  to pay  applicable
Utility  charges,  surcharges,  and state  and local
taxes,  which  are not  included  in your  Ambit
Service  rate.

You understand  and acknowledge  that  your
plan  selection  at enrollment  is subject  to Ambit
approval,  based  on the premise  type  and/or
service  class  that  was  previously  assigned  to

!;/i
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your  account  by your  Utility.  If the  information
received  from  the  Utility  does  not  match  the
requested  Ambit  product,  you agree  that
Ambit  may  switch  the  product  type  to match
information  received  from  the  Utility,  which  may
be at a different  rate  or term  length.  You wil
receive  written  notice  of the  product's  terms  and
conditions  and will  have the  ability  to exercise
your  right  of rescission  as described  below  (see
"Rescission  Period")

SERVICE  PRICE

FIXED RATE: If you have  selected  a fixed  rate,
you  will  receive  thefixed  rate  outlined  in your
Summary  for  yourlnitial  Term.  After  yobir  Initial
Term,  you  will  receive  a month-to-month  Variable
Rate.

WINTER BREAK SERVICE PLAN: If you selected  the
winter  break  plan,  you  will  receive  a 50  percent
discount  off  the  Ambit  energy  supply  charges  for
meter  cycles  beginning  in November,  December,
January,  and  February  (between  Novemberl  and
February  28).  See the  Winter  Break  Terms  and
Conditions  for  more  details.

VARIABLE  RATE:  Variable  rates  are set in Ambit's
discretion  and may  changefrom  month-to-month
at Ambit's  discretion  based  on numerous  factors,
including,  but  not  limited  to, Ambit's  assessment
of applicable  market  and business  conditions,
operation  costs,  historic  and  projected  supply
and hedging  costs,  prior  meter  read  cycle's
pricing  and balancing  costs,  customer  retention
or attrition,  projected  customer  bill amounts,
competitor  pricing  or "price  to compare"  and
applicable  pricing  reset  dates,  and may  include
the  following  costs:  ancillary  services  and
other  150 costs,  capacity  costs,  transmission
costs,  line loss costs,  RMR  costs,  credit  costs,
balancing  costs,  winter  reliability  costs,  and
costs  associated  with  meeting  any  applicable
renewable  portfolio  standards,  and a profit
margin  determined  in Ambit's  discretion.  THE
VARIABLE  RATE  MAY  BE HIGHER  OR LOWER
TH  AN  THE  UTILITY'S  SUPPLY  RATE  IN ANY
GIVEN  BILLING  CYCLE.  THERE  IS NO  LIMIT
ON  HOW  MUCH  YOUR  RATE  MAY  CHANGE
FROM  ONE  BILLING  CYCLE  TO  THE  NEXT.  Your
Variable  Rate  will  not  be directly  based  on market
prices  or an identified  price  index.  You will  not
receive  notice  of your  Variable  Rate until  your  bill

is issued.  There  is no price  cap  or price  floor  for
Variable  Rates.  It may  take  one  or more  billing
cycles  for  a price  variation  to become  effective.  To
view  the  maximum  and minimum  Variable  Rate
charged  in the  last12  months  visit  ambitenergy.
com  or call  (877)  282-6248.  Please  note  that
historical  pricing  is not  indicative  of present  or
future  pricing.  Please  visit  ambitenergy.com  to
access  your  Variable  Rate  applicable  for  the  next
billing  cycle.

Ifyou  have  selected  Ambit's  Guaranteed  Savings
Plan ("GSP")  you  will  receive  month-to-month
variable  rate  that  confers  a special  benefit  to
you if you  remain  on the  plan  for  twenty-four
(24)  consecutive  monthly  billing  cycles  (the
"Minimum  Stay Requirement").  If you  fulfill  the
Minimcim  Stay Requirement  you  will  receive  at
least1%  savings  compared  to Utility  supply  rate
for  the  same  period  of twenty-four(24)  billing
cycles  ("Savings  Guarantee").lfyou  cance
or otherwise  do not  fulfill  the  Minimum  Stay
Requirement,  you  will  not  be eligible  to receive
the  Savings  Guarantee.  If you  remain  on this
plan  after  your  Minimum  Stay  Requirement,
yoci will  continue  to be billed  at a month-to-
month  variable  rate  and  there  will  be no future
guarantee  of savings.  You may  always  cancel  or
select  a new  product  available  at that  time  by
contacting  Ambit  or logging  onto  your  account
management  site  at ambitenergy.com.  The  GSP
calculation  consists  of comparing  the  applicable
Utility's  published  supply  rates  to your  Ambit
supply  rates  for  the  same  24-month  period
("Utility  Calculation"),  and  subtracting  from
the  Utility  Calculation  all applicable  credits  you
have  received,  including  but  notlimited  to, Free
Energy  credits,  courtesy  credits,  and  Utility
bill issuance  credits  to obtain  your  Savings
Calculation.  The Savings  Calculation  will  be
completed  within  three  (3)  months  following  the
conclusion  of the  Minimum  Stay  Requirement,
however,  in some  cases  it may  take  longer.  If
the  Savings  Calculation  indicates  you  are owed
a refund  to provide  the  Savings  Guarantee,  it
will  either  be sent  to you or applied  to your
accocint.  Customers  that  are classified  by their
Utility  as Res Heat  or "Low  Income  Home  Energy
Assistance  Program  (LIHEAP)"  do not  qualify
for  GSP and  thel%  savings  guarantee  will  not
be based  on those  rates.lfyou  decide  to enrol
in a GSP, you  will  receive  an analysis  based  on
a comparison  to the Utility  standard,  non-heat,
residential  rates.
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CANCELLATION  AND  SWITCHING  PROCEDURES:  You
or Ambit  may  cancel  this  Agreement  at any time.
To request  cancellation,  contact  your  Utility  or
Ambit  using  one  of the  methods  referenced  in
the  Contact  Information  section  above.  You may
also  terminate  this  agreement  by enrolling  with
another  electricity  supplier,  or contacting  your
aggregator,  if applicable.  Cancellation  will  be
effective  on your  next  available  meter  reading
date  after  Ambit  and  your  Utility  processes  your
cancellation  request  ("Cancellation  Effective
Date").  You agree  to pay  for  the  Service  provided
through  your  Cancellation  Effective  Date  and
may  be subject  to an early  termination  fee as
identified  on your  Summary.  Ambit  reserves
the  right  to cancel  this  Agreement  (i)  if your
Utility  is unable  to read  your  meter  for  three
(3)  consecutive  months;  (ii)  if at any  time  you
request  separate  bills  from  your  Utility  and
Ambit;  or (iii)  if the  Utility  removes  you  from  their
consolidated  billing  program  and  requires  that
Ambit  bill you separately  for  your  energy  supply.
This  Agreement  will  be automatically  tei-minated
if: (i)  your  requested  service  location  is not
served  by the  Utility,  (ii)  if you  move  outside  the
Utility's  territory,  or outside  Ambit's  service  area,
or (iii)  Ambit  returns  you  to Utility  service.

RESCIS510N  PERIOD:  You may  rescind  this
Agreement  withinfive(5)  business  days  from
the  date  you  electronically  receive  the  terms  of
service;  within  six (6)  business  days  from  the
postmarked  date  the  terms  of service  agreement
is sent  to you by first  class  mail;  within  ten (10)
business  days  from  the  date  you,  as a residential
customer,  electronically  receives  the  terms  of
service,  if you  were  enrolled  through  an in-person
solicitation  at your  residence;  or within  eleven
(11) business  days  from  the  postmarked  date  the
terms  of service  Agreement  is mailed  to you  by
first  class  mail,  if you  were  enrolled  through  an
in-person  solicitation  at your  residence.  You may
rescind  by either  calling  Ambit  at (877)  282-
6248  Monday  - Sunday,  8:00  a.m -11:OOp.m.  ET,
using  the  email  address  shown  in the "Contact
nformation"  box on the  first  page  of this  Sales

Agreement  and Terms  of Service,  or in writing  by
u.s. mail  to P.0. Box 864589,  Plano,  TX 75086.
If you rescind  via email  or in writing  via u.s.
mail,  please  provide  your  name,  address,  phone
number  and  a statement  that  you are rescinding
your  Agreement  under  the  Right  of Rescission.

CONTRACT  RENEWAL:  Ifyou  are on a Variable  Rate,
your  Service  will  continue  month-to-month.  If
you  are on a Fixed Rate, you  will  receive  notice
at least  forty-five  (45)  days  prior  to the  end of
your  Initial  Term.  If you fail to take  action  to select
a new  product,  after  the  Initial  Term  you  wi
automatically  continue  Service  on a month-to
month  basis  C'Renewal  Term")  at default  Variable
Rate  product  unless  you  select  another  Ambit
product  or supplier  by the  date  provided  for  in
your  renewal  notice.  You may  renew  online  by
fogging  on to your  account  management  site  at
ambitenergy.com,  calling  Customer  Care  at (877)
282-6248  or by faxing  your  request  to renew
your  plan  to (877)  805-5606.  If renewing  by fax,
please  state  the product  that  you  would  like to
renew,  include  your  account  number  and  sign  the
fax.

BILLING  AND  PAYMENT:  Your  Utility  will  continue
to deliver  your  electricity,  read  your  meter,  send
your  bill,  and make  necessary  repairs.  Your
Utility  monthly  bill will  include  Ambit  Service
charges,  as well  as applicable  Utility  charges
related  to electricity  delivery,  including  but  not
limited  to, transmission  and distribution  charges,
system  benefits  charge,  stranded  cost  recovery
charge,  surcharges,  state  and local  taxes,  and
any  other  charges  incurred  in accordance  with
this  Agreement.  Bills  will  continue  to be based
on actual  or estimated  meter  readings.  In the
event  the  Utility  is unable  to read  your  electric
meter,  the  Utility  will  estimate  your  usage  and
your  charges  will  be calculated  accordingly  and
adjusted  on a future  bill.  Ambit  does  not  offer
budget  billing.

You will  make  payment  directly  to the  Utility  each
month  in accordance  with  the  payment  terms
stated  in the  Utility's  tariffs,  unless  it is necessary
that  Ambit  bill you directly.  You must  pay  each
monthly  bill in full  by the  date  specified  on the
bill  or be subject  to late payment  and  interest
charges  by the  Utility.  In the  event  of failure  to
remit  payment  when  due,  Ambit  will  have  the
right  to terminate  your  electricity  supply  service
and  seek  suspension  of distribution  service.  Your
Utility  may  offer  you a budget  billing  payment
option.  Ambit  does  not  offer  budget  billingin
New  Hampshire.

DEFAULT  UTIIITY  SUPPLY  SERVICE:  You understand
that  you  are not  required  to choose  a competitive
supplier,  and may  continue  to have  the  Utility
supply  your  electricity.



Ambit  Northeast,  LLC
New  Hampshire  Service  Area
Terms  of  Service

COMMUNICATION  OPTIONS:  Please  specify  your
preferred  means  of communication  for  receiving
required  notices  and contract  documents  from
Ambit.  The  options  to choose  from  are1)  email,
and 2) u.s. mail.  In addition,  you may  also
choose  to receive  mobile  messages  for  payment
confirmation  and future  Ambit  rate promotions.
Please  make  your  choice  by fogging  on to your
account  management  site  at ambitenergy.com  or
calling  Ambit  Customer  Care  at (877)  282-6248.

TAXES  AND  LAWS:  Except  as otherwise  provided
in this  Agreement  or by law,  any  and  all taxes  of
whatsoever  kind,  nature  and description,  due  and
payable  with  respect  to customer's  performance
of its obligations  under  this  Agreement,  shall
be paid  by ccistomer.  The Parties'  obligations
under  this  Agreement  are subject  to present  and
future  legislation,  orders,  rules,  or regulations  of
a duly  constitcited  governmental  authority  having
jurisdiction  over  this  Agreement  or the  services
to be provided  herein.

ENERGY  ASSISTANCE  PROGRAMS:  For assistance
with  paying  your  electricity  bill,  please  contact
the  Community  Action  Program  in yocir  area.

Hillsborough  and Rockingham  Counties:  Southern
New  Hampshire  Services,  Inc - (800)  322-1073

Belknap  and Merrimack  Counties:  Community
Action  Program  - (800)  856-5525

Cheshire  and Sullivan  Counties:  Southwestern
Community  Services  - (603)  542-9528

Coos,  Carroll  and Grafton  Counties:  Tri-County
Community  Action  - (603)  752-7001

Visit www.puc.nh.gov/Consumer/
electricassistanceprogram.htm  for  a full  list  of
Community  Action  Agencies.

ELIG}BILITY:  Ambit  does  not  determine  customer
eligibility  for  pricing  based  on credit  history,
Utility  payment  data  or credit  score.  Ambit
does  not  deny  service  based  on a customer's
or applicant's  race,  creed,  color,  national  origin,
ancestry,  sex, age, sexual  orientation,  gender
identity,  marital  status,  lawful  source  of income,
level of income,  disability,  familial  status,  location
in an economically  distressed  geographic  area,  or
qualification  for low  income  or energy  efficiency
services.

INFORMATION  RELEASE  AUTHORIZATION:  By
accepting  this  Agreement,  you  affirmatively
consent  to the  Utility  sharing  billing  and
payment  information  with  Ambit,  including
your  participation  in budget  billing  or extended
payment  arrangements.  Ambit  will  not  release
your  confidential  information  to any  party  without
your  written  consent,  except  as otherwise
permitted  under  Puc 2004.19.  "Confidentia
information"  means  information  that  is collected
as part  of providing  you  electric  services  that
can identify  you,  including  your  name,  telephone
number,  address,  account  ncimber,  payment
information,  and  electricity  consumption.

AGENCY:  Customer  appoints  Ambit  as its agent
to acqciire  supply  necessary  to meet  your
energy  needs  and contract  for  and  administer
transportation,  transmission  and  related  services
over  interstate  facilities  and  those  of the Utility
needed  to deliver  energy  to your  service  location.
These  services  are provided  on an arm's  length
basis  and market-based  compensation  is
included  in the price  noted  in your  Summary.

SEVERABILITY:  Ifany  provision  of this  Agreement
is held  by a court  or regulatory  agency  of
competent  jurisdiction  to be invalid,  void  or
unenforceable,  the  remaining  provisions  sha
continue  in full  force  without  being  invalidated  in
any  way.

DELAYS  OR FAILURE  TO EXERCISE  RIGHTS:  No partia
performance,  delay  or failure  on the  part  of Ambit
in exercising  any  rights  under  this  Agreement
and no partial  or single  exercise  thereof  shall
constitute  a waiver  of such  rights  or of any other
rights  herecinder.

ENTIRE  AGREEMENT:  This  Agreement  sets  forth
the  entire  agreement  between  the  Parties  with
respect  to the  terms  and  conditions  of this
transaction.  Any  and all other  agreements,
understandings,  and representations  by and
between  the  Parties  with  respect  to the  matters
addressed  herein  are superseded  by this
Agreement.

ACCEPTANCE  AND  AMENDMENTS:  This  Agreement
shall  not  become  effective  until  accepted  by
Ambit.  Ambit  reserves  the  right  to cancel  this
Agreement  if you  fail  to maintain  satisfactory
credit  standing  as determined  by Ambit.  Ambit
may  amend  the  terms  of this  Agreement  at any
time,  consistent  with  any  applicable  law, rule  or
regulation,  by providing  notice  to you of such
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amendment  at least  forty-five  (45)days  prior  to
the  effective  date  thereof.  Upon  receipt  of written
notice  of a material  change,  you may  terminate
this  Agreement  without  penalty  prior  to the  date
such  change  becomes  effective.  However,  any
amendment  of the Dispute  Resolution,  Binding
Arbitration  Clause  and  Class  Action  Waiver  shall
not  apply  retroactively  to any  claim  initiated  or
accrcied  prior  to the  date  of amendment.  Any
such  claim  shall  be governed  by the  terms  of the
Dispute  Resolution,  Binding  Arbitration  Clause
and Class  Action  Waiver  in effect  on the  date  the
claim  accrued.

FORCE  MAJEURE:  The  term  "Force  Majeure"  shall
mean  any  cause  not  reasonably  within  the  control
of the Party  clain"iing  suspension  and which  by
the  exercise  of due  diligence,  such  Party  is unable
to prevent  or overcome,  including  but  not  limited
to, any act  or cause  which  is deemed  a Force
Majeure  by the  Utility  or any transportation
or transmitting  entity.  If either  Party  is unable,
wholly  or in part,  by Force  Majeure  to perform
or comply  with  any  obligations  or conditions
of this  Agreement,  such  Party  shall  give
immediate  written  notice,  to the maximcim  extent
practicable,  to the  other  Party.  Such  obligations
or conditions,  so far as they  are affected  by scich
Force Majeure,  shall  be suspended  during  the
continuance  of any inability  so caused,  and such
Party  shall  be relieved  ofliability  and shall  suffer
no prejudice  for  failure  to perform  the same
during  the  period.  The  Party  claiming  suspension
of obligations  must  in good  faith  attempt  to
mitigate  and/or  terminate  the Force  Majeure.

ASSIGNMENT:  You may  not  assign  this  Agreement,
in whole  or in part,  or any of its rights  or
obligations  hereunder  without  the  prior  written
consent  of Ambit.  Ambit  may,  with  no less
than  fourteen  (14)  days  written  notice  to you
prior  to the  effechve  date,  (a)  transfer,  sell,
pledge,  encumber  or assign  this  Agreement  or
the  accounts,  revenues  or proceeds  hereof  in
connection  with  any  financing  or other  financial
agreement;  and,  with  no less than  thirty  (30)
days  written  notice  to you prior  to the effective
date,  (b)  transfer  or assign  this  Agreement  to
an affiliate  of Ambit;  (c)  transfer  or assign  this
Agreement  to any  person  or entity  succeeding
to all or substantially  all of the  assets  of Ambit;
and/or  (d) transfer  or assign  this Agreement  to

a certified  Energy  Supplier.  In the  case  of (b),  (c)
or (d),  any  such  assignee  shall  agree  in writing
to be bound  by the  terms  and conditions  hereof.
Upon  any  such  assignment,  customer  agrees
that  Ambit  shall  have  no further  obligations
hereunder.  The  written  notice  of assignment
or transfer  will  include  detailed  information,
important  dates,  and  a description  of your
options,  including  yobir  right  to select  another
energy  supplier  without  cost  or penalty  before
the  assignment  or transfer  occurs.

Within  thirty(30)  days  of the  effective  date  of
the  assignment  or transfer,  you will  be refunded
any  applicable  amounts  owed

11MITATIONS  OF LIABILITY:  Liabilities  not  excused
by reason  of Force Majeure  or otherwise  shall
be limited  to direct  actual  damages.  Neither
Party  will  be liable  to  the  other  for  consequential,
incidental,  punitive,  special,  exemplary  or
indirect  damages.  Lost  profits  or penalties  of
any  nature  are hereby  waived;  these  limitations
apply  without  regard  to the  cause  of any liability
or damage,  including  the  negligence  of Ambit.
There  are no third-party  beneficiaries  to this
Agreement.

REPRESENTATIONS  AND  WARRANTIES:  The  energy
service  cinder  this  Agreement  will  meet  the
applicable  Utility's  standards  and may  be
supplied  from  a variety  of sources.  Ambit  makes
no representations  or warranties  other  than
those  expressly  set  forth  in this  Agreement,  and
Ambit  expressly  disclaims  all other  warranties,
express  or implied,  including  warranties  of
merchantability  and fitness  for  a particular
purpose.

GOVERNING  LAW:  This  Agreement  shall  be
governed  by, enforced  and  performed  in
accordance  with  the  rules  of the  New  Hampshire
Department  of Energy,  New  Hampshire  law  and
applicable  federal  law.lfat  some  future  date
there  is a change  in any  law,  rule,  regulation
or pricing  structure,  or there  is a regulatory  or
judicial  ruling  or decision  which  shall  have  a
detrimental  economic  impact  upon  Ambit's
performance  under  this  Agreement,  or in the
event  that  compliance  with  such  change,  ruling
or decision  shall  result  in a material  change  in the
way  prices  are calculated  under  this  Agreement,
or a material  change  in the  level of components
of pricing  under  this  Agreement,  Ambit  shall  have
the  right  to materially  change  this  Agreement
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with  thirty  (30)  days'  notice  to the  customer.
Upon  receipt  of written  notice  of a materia
change,  customer  may  terminate  this  agreement
prior  to the  date  such  change  becomes  effective
without  penalty.

DISPUTE  RESOLUTION  BY BINDING
ARBITRATION:  PLEASE  READ  THIS
CAREFULLY.  IT AFFECTS  YOUR  RIGHTS.

SUMMARY:  Most  customer  concerns  can be
resolved  by calling  Customer  Care  at (877)
282-6248.  Customers  can also  contact  Ambit
in writing  at P.0. Box 864589,  Plano,  TX 75086.
Customer  disputes  or complaints  that  are not
resolved  to the  customer's  satisfaction  may
be submitted  to the  Department  of Energy
Consumer  Services  and External  Affairs  Division
("CSEA")  in writing  at the  address  provided
above  or by calling  (800)  852-3793,  Monday
through  Friday,  8:00  a m. to 4:30p.i'n.  ET.
Upon  the  filing  of a complaint  with  the CSEA,
either  verbally  or in writing,  against  Ambit,
the  customer  authorizes  the  CSEA  to begin  an
investigation.  During  an investigation,  Ambit
will  provide  any relevant  information  necessary
to assist  the  CSEA  in resolving  the  complaint.
The  customer  or Ambit  may  request  a hearing
with  the  CSEA  if dissatisfied  with  how  the  CSEA
resolved  the  customer's  complaint.

Payment  obligation  for  disputed  amounts  may  be
withheld  until  scich dispute  is resolved  through
mutual  agreement  or, if applicable,  as required  by
CSEA  decision.  ALL  OTHER  DISPUTES  SHALL  BE
HANDLED  PURSUANT  TO  THE  ARBITRATION
AND  CLASS  ACTION  WAIVER  BELOW.

n the  unlikely  event  that  Ambit's  Customer  Care
department  or the  CSEA,  is unable  to resolve
a complaint  you may  have  to your  satisfaction
(or  if Ambit  has not  been  able  to resolve  a
dispute  it has with  you  after  attempting  to do
so informally),  we each  agree  to resolve  those
disputes  through  binding  arbitration  or small
claims  cocirt  instead  of in courts  of genera
jurisdiction.  Arbitration  is more  informal  than
a lawsuit  in court.  Arbitration  uses  a neutra
arbitrator  instead  of a judge  or jury,  allows  for
more  limited  discovery  than  in court,  and is
subject  to very  limited  review  by courts.

Arbitrators  can award  the  same  damages
and relief  that  a court  can award.  ANY

ARBITRATION  UNDER  THIS  AGREEMENT  WILL
TAKEPLACE  ON AN  INDMDUAL  BASIS;  CLASS
ARBITRATIONS  AND  CLASS  ACTIONS  ARE
NOT  PERMITTED.  For any non-frivolous  claim
that  does  not  exceed  !)75,000,  Ambit  will  pay  a
costs  of the  arbitration.  Moreover,  in arbitration
you are entitled  to recover  attorneys'  fees  from
Ambit  to at least  the  same  extent  as you  would
be in court.

In addition,  under  certain  circumstances  (as
explained  below),  Ambit  will  pay  you  more  than
the  amount  of the  arbitrator's  award  and  will  pay
your  attorney  (if  any)  twice  his or her  reasonable
attorneys'  fees  if the  arbitrator  awards  you  an
amount  that  is greater  than  what  Ambit  has
offered  you  to settle  the  dispute.

ARBITRATION  AGREEMENT

(1) Ambit  and you agree  to arbitrate  ALL
DISPUTES  AND  CLAIMS  between  us. This
agreement  to arbitrate  is intended  to be broadly
interpreted.  It includes,  but  is not  limited  to:

a claims  arising  out  of or relating  to any
aspect  of the  relationship  between  us,
whether  based  in contract,  tort,  statute,  frabid,
misrepresentation  or any other  legal  theory;

a claims  that  arose  before  this  or any  prior
Agreement  (including,  but  not  limited  to,
claims  relating  to advertising);

a claims  that  are currently  the  subject  of
purported  class  action  litigation  in which  you
are not  a member  of a certified  class,  and

a claims  that  may  arise  after  the  termination  of
this  Agreement

References  to "Ambit,"  "you,"  and  "us"  include
our  respective  subsidiaries,  affiliates,  agents,
employees,  predecessors  in interest,  successors,
and assigns,  as well  as all authorized  or
unauthorized  users  or beneficiaries  of services  or
Devices  under  this  or prior  Agreements  between
us. Notwithstanding  the  foregoing,  either  Party
may  bring  an individual  action  in small  claims
court.  This  arbitration  agreement  does  not
preclude  you  from  bringing  issues  to the  attention
of federal,  state,  or local  agencies,  including,
for  example,  the Federal  Trade  Commission.
Such  agencies  can,  if the  law allows,  seek  relief
against  us on your  behalf.  YOU  AGREE  THAT,
BY ENTERING  INTO  THIS  AGREEMENT  YOU
AND  AMBIT  ARE  EACH  WAMNG  THE'RIGHT
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TO  A TRIAL  BY JURY  OR TO PARTICIPATE  IN
A CLASS  ACTION.  This  Agreement  evidences  a
transaction  in interstate  commerce,  and  thus  the
Federal  Arbitration  Act  governs  the  interpretation
and enforcement  of this  provision.  This
arbitration  provision  shall  survive  termination  of
this  Agreement.

(2)  A Party  who  intends  to seek  arbitration  must
first  send  to the  other,  by certified  mail,  a written
Notice  of Dispute  ("Notice").  The  Notice  to
Ambit  should  be addressed  to: Legal  Department,
Ambit  Energy,  6555  Sierra  Drive,  Irving,  TX
75039.  ("Notice  Address").  The Notice  must
(a)  describe  the  i"iature  and basis  of the  claim
or dispute;  and (b)  set  forth  the  specific  relief
sought  ("Demand").lfAmbit  and you  do not
reach  an agreement  to resolve  the claim  within
thirty  (30)  days  after  the  Notice  is received,
you  or Ambit  may  commence  an arbitration
Proceeding  in New  Hampshire.  During  the
arbitration,  the  amount  of any settlement  offer
made  by Ambit  or you shall  not  be disclosed  to
the  arbitrator  until  after  the  arbitrator  determines
the  amount,  if any, to which  you or Ambit  is
entitled.  You may  download  or copy  a form
Notice  and a form  to initiate  arbitration  at www.
ambitei"iergy.com/arbitration-  forms.

(3)  After  Ambit  receives  notice  at the  Notice
Address  that  you have  commenced  arbitration,  it
will  promptly  reimburse  you  for  your  payment  of
the  filing  fee, unless  your  claim  is for  greater  than
!)75,000.  (The filing  fee currently  is §200  for
claims  under !)10,000  bcit is subject  to change by
the  arbitration  provider.lfyou  are unable  to pay
this  fee, Ambit  will  pay it directly  upon  receiving
a written  request  at the Notice  Address.)  The
arbitration  will  be governed  by the  Commercial
Arbitration  Rules  and  the  Supplementary
Procedures  for  Consumer  Related  Disputes
(collectively,  "AAA  Rules")  of the  American
Arbitration  Association  ("AAA"),  as modified
by this  Agreement,  and will  be administered  by
the  AAA.  The  AAA  Rules  are available  online  at
adr.org,  by calling  the  AAA  at (800)  778-7879,
or by writing  to the  Notice  Address.  (You  may
obtain  information  that  is designed  for  non-
awyers  about  the  arbitration  process  at www.

ambitenergy.com/arbitration-information.)
The  arbitrator  is bound  by the  terms  of this

Agreement.  All  issues  are for  the  arbitrator  to
decide,  except  that  issues  relating  to the  scope
and enforceability  of the  arbitration  provision
are for  the  court  to decide.  Unless  Ambit  and
you agree  otherwise,  any  arbitration  hearings
will  take  place  in the cocinty  (or  parish)  of your
billing  address  Ifyour  claim  is for  §10,000  or
ess, we agree  that  you may  choose  whether  the

arbitration  will  be conducted  solely  on the  basis
of documents  submitted  to the  arbitrator,  through
a telephonic  hearing,  or by an in-person  hearing
as established  by the AAA  Rules.  If your  claim
exceeds  %10,000, the right to a hearing  will  be
determined  by the  AAA  Rules.  Regardless  of the
manner  in which  the  arbitration  is conducted,  the
arbitrator  shall  issue  a reasoned  written  decision
sufficient  to explain  the  essential  findings  and
conclusions  on which  the  award  is based.  Except
as otherwise  provided  for  herein,  Ambit  will  pay
all AAAfiling,  administration,  and arbitrator
fees  for  any  arbitration  initiated  in accordance
with  the notice  requirements  above.  If, however,
the  arbitrator  finds  that  either  the  substance  of
your  claim  or the  relief  sought  in the  Demand  is
frivolous  or brought  for  an improper  purpose  (as
measured  by the  standards  set forth  in Federal
Rule of Civil  Procedure11(b)),  then  the  payment
of all such  fees  will  be governed  by the  AAA
Rules.  In such  case,  you  agree  to reimburse  Ambit
for  all monies  previously  disbursed  by it that  are
otherwise  your  obligation  to pay  under  the  AAA
Rules.ln  addition,ifyou  initiate  an arbitration  in
which you seek more  than !)75,000  in damages,
the payment  of these  fees  will  be governed  by the
AAA  rules.

(4)  If, after  finding  in your  favor  in any  respect  on
the  merits  of yobir  claim,  the  arbitrator  issues  you
an award  that  is greater  than  the  value  of Ambit's
last  written  settlement  offer  made  before  an
arbitrator  was  selected,  then  Ambit  will:

a pay you the amount  of the award or %10,000
("the  alternative  payment"),  whichever  is
greater;  and

a pay your  attorney,  if any, twice  the  amount  of
attorneys'  fees,  and reimburse  any  expenses
(including  expert  witness  fees  and  costs)
that  your  attorney  reasonably  accrues  for
investigating,  preparing,  and  pursuing  your
claim  in arbitration  ("the  attorney  premium").

If Ambit  did not  make  a written  offer  to settle  the
dispute  before  an arbitrator  was  selected,  you
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and your  attorney  will  be entitled  to receive  the
alternative  payment  and  the  attorney  premium,
respectively,  if the  arbitrator  awards  you any
relief  on the  merits.  The  arbitrator  may  make
rulings  and resolve  disputes  as to the  payment
and reimbursement  of fees,  expenses,  and  the
alternative  payment  and  the  attorney  premium  at
any  time  during  the  proceeding  and upon  request
fi-om  either  Party  made  within  fourteen  (14)  days
of the  ai-bitrator's  ruling  on the  merits.

(5)  The  right  to attorneys'  fees  and  expenses
discussed  in paragraph  (4)  supplements  any
right  to attorneys'  fees  and  expenses  you
may  have  under  applicable  law.  Thus,  if yoci
would  be entitled  to a larger  amount  under  the
applicable  law, this  provision  does  not  preclude
the  arbitrator  from  awarding  you  that  amount
However,  you may  not  recover  dciplicative  awards
of attorneys'  fees  or costs.  Although  under
some  laws  Ambit  may  have  a right  to an award
of attorneys'  fees  and expenses  if it prevails  in
an arbitration,  Ambit  agrees  that  it will  not  seek
such  an award.

(6)  The  arbitrator  may  award  declaratory  or
injunctive  relief  only  in favor  of the individua
Party  seeking  relief  and only  to the  extent
necessary  to provide  relief  warranted  by that
Party's  individual  claim.  YOU  AND  AMBIT
AGREE  THAT  EACH  MAY  BRING  CLAIMS
AGAINST  THE  OTHER  ONLY  IN YOUR  OR
ITS INDMDUAL  CAPACITY  AND  NOT  AS
A PLAINTIFF  OR CLASS  MEMBER  IN ANY
PURPORTED  CLASS  OR REPRESENTATIVE
PROCEEDING.  Further,  unless  both  you  and
Ambit  agree  otherwise,  the  arbitrator  may  not
consolidate  more  than  one  persori's  claims,  and
may  not  otherwise  preside  over  any  form  of a
representative  or class  proceeding.  If this  specific
provision  is found  to be unenforceable,  then  the
entirety  of this  arbitration  provision  shall  be null
and void.

(7)  Notwithstanding  any  provision  in this
Agreement  to the  contrary,  we agree  that  if
Ambit  makes  any  future  change  to this  arbitration
provision  (other  than  a change  to the Notice
Address)  during  the  term  of your  Agreement,
you may  reject  any  such  change  by sending
Ambit  written  notice  within  thirty  (30)  days  of

change  to the  Notice  Address  provided  above.  By
rejecting  any  future  change,  you  are agreeing  that
you will  arbitrate  any  dispute  between  Ambit  in
accordance  with  this  provision.



Northeast  Product  Content  Label

Ambit  Green  Northeast  products  are certified  by Green-e"  Energy  and  matchlOO%  of your  monthly  electricity  usage.  The  table  belowprovides  the  Ambit  Green  Northeast  renewable  resource  mix  in 2020,  as well  as the  projected  resource  mix  for  2021.

Product  Content  Label

Renewable  Energy  Source 2020  Historical  mix  (location) 2021  Projected  mix  (locations)

Wind 13% (MA),  28% (ME),  59o*  (NY) 100%  (CT, NY, ME, VT, NH, MA, or Rl)

Prospective  figures  reflect  the  renewables  that  we have  contracted  to provide.  Actual  figures  may  vary  according  to resource  availability.
We  will  annually  report  to  you before  August1  of next  yearin  the  form  of a Historical  Product  Content  Label  the  actual  resource  mix  of  theelectricity  you purchased.  Historical  figures  reflect  the  power  delivered  to Ambit  Green  Northeast  customers  in 2020.

New  renewables  come  from  generation  facilities  that  first  began  commercial  operation  within  the  last15  years.

For comparison,  the  2019  average  mix  of resources  supplying  the  Northeast  region  includes:  Coal  (0.39%),  Nuclear  (3130%),  Oil (0.30%),Natural  Gas (43.20%),  Hydroelectric  (15.80%),  Wind  (3.40%),  Biomass  (4.30%),  and  Other  (1.31%).(Source:  US Envitonmental  ProtectionAgency,  eGRID).  The  average  home  in the  region  uses  600  kWh  per  month  (Source:  u.s. EIA, 2019).

Green-e  Energy  certifies  that  Ambit  Green  Northeast  meets  the  environmental  and  consumer  protection  standards  established  by the  non-profit  Center  for  Resource  Solutions.  For more  information  on Green-e  Energy  or the  certification  requirements,  visit  green-e.org.
For additional  information  about  Ambit  Energy's  green  products,  please  visit  ambitenergy.com,  call  (877)  282-6248  or email  us at
ambitgreen@ambitenergy.com.

Price  Terms  and  Conditions* @ gi;,gygy
Company Ambit New York, LLC; Ambit Northeast, LLC

Available  Certified  Green NE Plans PlanName EarlyTerminationFee
Ambit Green Northeast 12 Month %O
AmbitGreen NortheastVariable %O

Eligible Customer  Types Residential and Small Commercial

Whom should I contact  for  more information? Visitambitenergy.com,  call (8T')  282-6248  Monday- Sunday8:00 a.m.ll:00  p.m.ET otemailusat
ambitgreen@ambitenergy.com

How willI  be billed? Your zieen power charge will be included in your energy rate on your Ambit Energy bill.
How will the green power  charge on my bill be calculated? Up to an additional4 cents (§.04) per kilowatt-hour (kWh) used will be added to your bill fotthe zteen

renewable premium. The energy rate can vary depending on your plan details.
Example of total  electricity  bill  with  100%  green The followinz  is an example of an average monthly electricity bill and the additional green power charge for

green participation  based on monthly usage of 600 kWh. Actual bill may vary based on your actual electricity
usaze and enetz  rate.
Monthly Usage X Energy Rate with Green Power Charge = Monthly  Energy Charges

600kWh  (%0]0+%0.04)  %84.00
Fixed or Variable  Rate Fixed rate plans will temain the same price for the number of months mentioned in plan name. Variable rate

plan pricing may change month-to-month  due to assessment of historic and projected supply and hedging
costs, prior month's pricing and conditions in electricity  market among other factors. Please see your contract
documents for more imormation.

Will  the green power charge change over time? We expectthe  green powei charze for Ambit Enetz  to remain the same through )one 2022. For more
information on historical green power charges, please visit ambitenergy.com.

We plan on usingthe  following  renewable
sources for this  product. Wind (CT, NY ME, n  NH, MA. or Rl)

What  other  fees might  I be charged? Please see the pricing section on Terms ol Service for more information. No additional fees apply for the green
portion of your plan.

From ihe time you receive this notiTication, you have three business days to change your mind about purchasin(; Ambit Green Northeast iron Ambit Energy. You may
cancel your agreement io purchase Ambit Green Northeast from Ambit Energy by calling (877) 282-6248 or writing P.O Box 864589 Plano, TX 75086.

083121 'Applicable  to all green plans
PTOduCl changei  IhOul:  be illbmlit=d  tWO Week( p' Or tO glut  m€'et  tend tO lake effect at ihe itatl  Oi 7(X1+ neXi bllll-g  petlOd



Product  Name Ambit  Green  Northeast  - Commercial  Variable

Length  of  the  Agreement Month-to-  month

Variable  Per  kWh  Price  for  the
first  billing  cycle

XX.XX C/kWh  for  your  first  monthly  billing  cycle.

Variable  Price  Components

I

Thisis  a variable  rate  agreement  and your  rate  may  change  from  month-to-month  afterthe  first  billing
cyCle NO price  ceiling  eXiStS. Ambit'S  prices  are baied  On several  faCtOrS, including,  but  nOtlimited  tO,
wholesale  energy  prices,  Ambit's  assessment  of historic  and projected  supply  and hedging  costs,  prior
month's  pricing,  projected  average  customer  bill  AMOUNTS, and conditions  in the  electricity  market

Customer  will  receive  notification  of the  price  change  when  the  customer  receives  the  bill  each  month
with  that  price.  However,  your  next  billing  cycle  rate  will  be available  atleast  5 days  before  the  end  of  your
current  billing  cycle  by accessing  the  New  Hampshire  Next  Cyde  Rate  link  at the  bottom  of  the
ambitenergy.com  homepage.  Historical  rates,  showing  the  minimum  and  maximum  for  thel  ast 12  months,
are also  available  at the  New  Hampshire  Historrcal  Rates  link  m the  View  Residential  Rates  section  in
enrollment.

Charges YourAmbit  Energy  charges  will  be calculated  using  the  rate  per  kilowatt  hour  multiplied  by your  kilowatt
hours  used  durmg  the  billing  period.

Environmental  Characteristics Yes, 100%  of  electricity  used  comesfrom  renewable  sources.

EarlyTermination  Fee No

Late Payment  Fee No

Renewal  Terms You can select  an Ambit  term  or  other  variable  product  at any  time.  The service  contract  will  automatically
re new  for  successive  one  (1) month  billing  cycles  until  you  select  an Ambit  product,  or  Ambit  cancels  the
Agreement,  yori  select  another  provider  or  have  your  service  returned  to the  utility.  Depending  on when
you  select  your  new  Ambit  product,  it may  take  one  or more  billing  cycles  for  the  plan  to become  effective.

' i"  l "l  " -,  i '  i 1 C ,"  l I  i : 'l  r  i I .i



Ambit  Northeast,  LLC
New  Hampshire  Service  Area
Sales  Agreement  and  Terms  of  Service
VERSION DATE: DECEMBER 3, 2021

Together  with  your  Disclosure  Summary
("Summary"),  this  is your  Sales  Agreement  and
Terms  of Service  for  the  purchase  of electric
generation  supply  service  ("Service")  from
Ambit  Northeast,  LLC d/b/a  Ambit  Energy
("Ambit")  ("Agreement").  Ambit  is licensed  as

CONTACT  INFORMATION:

For questions  concerning  your  rate,  service
initiation,  or service  cancellation,  p ease contact
Ambit  Energy  using  the information  below:

AMBIT  ENERGY

ambitenergy.com

P.0. Box 864589
Plano, TX 75086

Custoi-ner  Service  (877)  282-6248
Fax (877)  805-5606
Email  N HCustomerCare(iambitenergy.com

OPERATING HOURS:
Monday  - Sunday  8'00  a.m.-11:00  p.m. ET

In the event  of a power  outage,  please  ca
your Local Distribution  Company:

EVERSOURCE  ENERGY  (FORMERLY  PUBLIC  SERVICE  OF
NEW  HAMPSHIRE)

Power  Outage  (800)  662-7764

UNITIL
Power  Outage (888)  301 -7700

NEW  HAMPSHIRE  ELECTRIC  CO-OP  (NHEC)
Power  Ocitage  (800)  698-2007

LIBERTY  UTILITIES

Power  Ocitage (855)  349-9455

NEW  HAMPSHIRE  DEPARTMENT OF ENERGY
21 S Fruit St, Suite10
Concord,  NH 03301

Main  (800)  852-3793
Fax (603)  271-3878
energy-info@energy.nh.gov

a Competitive  Electric  Power  Supplier  ("CEPS")
by the  New  Hampshire  Department  of Energy
under  license  number  DM19-m0  and  will
supply  Service  for  your  residence  or business
address  enrolled  under  this  Agreement.  Ambit
is not  an agent  of your  electric  distribution
utility  ("Utility").  In the  event  of a power  outage,
please  contact  your  Utility.  The  words  "we,"
"us,"  and  "our"  refer  to Ambit,  and  the  words
"you"  and  "your"  refer  to the  Customer.  Either
the  Customer  or Ambit  may  be referred  to as a
"party"  or together  the  "parties."  Please  retain
this  Agreement  for  your  records.

By enrolling  for  service  with  Ambit,  you  agree
to be bound  by this  Agreement  and  pay  for
the  Service  Ambit  provides  to you  under  this
Agreement.

The  words  "plan"  and  "product"  have  the  same
meaning  throughout  this  Agreement.

SERVICE  TERM  AND  PLAN  SELECTIONI  Ambit  agrees
to sell and you  agree  to buy  the  quantity  of
electricity  delivered  to you,  as measured  or
estimated  by your  Utility.  The  Term  of this
Agreement  will  become  effective  on the  day
your  Service  begins  with  Ambit,  which  coincides
with  your  next  available  meter  reading  date  after
Ambit  and your  Utility  processes  your  enrollment
request,  and:  (i)  for  a fixed  rate  will  continue
for  the Initial  Term  identified  in your  Summary
and any  applicable  Renewal  Term,  or (ii)  for  a
variable  rate  will  continue  month-to-month.  Your
Initial  Term  is based  on monthly  billing  cycles
as determined  by your  Utility  and  each  monthly
billing  cycle  may  not  represent  a full  calendar
month.  The  price  of the  product  plan  selected,
which  is identified  in your  Summary,  includes
charges  for  Ambit  Service.  Any  applicable
monthly  recurring  fees  will  also  be disclosed  in
your  Summary.  You also  agree  to pay  applicable
Utility  charges,  surcharges,  and state  and local
taxes,  which  are not  included  in your  Ambit
Service  rate.

You understand  and acknowledge  that  your
plan  selection  at enrollment  is subject  to Ambit
approval, based on the premise  type and/or
service  class  that  was  previously  assigned  to

,','fi AMBITENERGY
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your  account  by your  Utility.  If the  information
received  from  the  Utility  does  not  match  the
requested  Ambit  product,  you  agree  that
Ambit  may  switch  the  product  type  to match
information  received  from  the  Utility,  which  may
be at a different  rate  or term  length.  You will
receive  written  notice  of the  product's  terms  and
conditions  and  will  have  the  ability  to exercise
your  right  of rescission  as described  below  (see
"Rescission  Period").

SERVICE  PRICE

FIXED  RATE:  If you have  selected  a fixed  rate,
you will  receive  thefixed  rate  outlined  in your
Summary  for  your  Initial  Term.  After  your  Initial
Term,  you  will  receive  a month-to-month  Variable
Rate.

WINTER  BREAK  SERVICE  PLAN:  If you  selected  the
winter  break  plan,  you  will  receive  a 50 percent
discount  off  the  Ambit  energy  supply  charges  for
meter  cycles  beginning  in November,  December,
January,  and  February  (between  November1  and
Febroary  28).  See the  Winter  Break  Terms  and
Conditions  for  more  details

VARIABLE  RATE:  Variable  rates  are set in Ambit's
discretion  and may  change  from  month-to-month
at Ambit's  discretion  based  on ncimerous  factors,
including,  but  not  limited  to, Ambit's  assessment
of applicable  market  and business  conditions,
operation  costs,  historic  and projected  supply
and hedging  costs,  prior  meter  read  cycle's
pricing  and  balancing  costs,  customer  retention
or attrition,  projected  customer  bill amounts,
competitor  pricing  or "price  to compare"  and
applicable  pricing  reset  dates,  and may  include
the  following  costs:  ancillary  services  and
other  150  costs,  capacity  costs,  transmission
costs,  line  loss costs,  RMR  costs,  credit  costs,
balancing  costs,  winter  reliability  costs,  and
costs  associated  with  meeting  any  applicable
renewable  portfolio  standards,  and a profit
margin  determined  in Ambit's  discretion.  THE
VARIABLE  RATE  MAY  BE HIGHER  OR LOWER
THAN  THE  UTILITY'S  SUPPLY  RATE  IN ANY
GIVEN  BILLING  CYCLE.  THERE  IS NO LIMIT
ON  HOW  MUCH  YOUR  RATE  MAY  CHANGE
FROM  ONE  BILLING  CYCLE  TO  THE  NEXT.  Your
Variable  Rate  will  not  be directly  based  on market
prices  or an identified  price  index.  You will  not
receive  notice  of your  Variable  Rate until  your  bill

is issued.  There  is no price  cap  or price  floor  for
Variable  Rates.  It may  take  one or more  billing
cycles  for  a price  variation  to become  effective.  To
view  the  maximum  and minimum  Variable  Rate
charged  in the  last12  months  visit  ambitenergy.
com  or call (877)  282-6248.  Please  note  that
historical  pricing  is not  indicative  of present  or
futbire  pricing.  Please  visit  ambitenergy.com  to
access  your  Variable  Rate applicable  for  the  next
billing  cycle.

If you  have  selected  Ambit's  Guaranteed  Savings
Plan ("GSP")  you  will  receive  month-to-month
variable  rate  that  confers  a special  benefit  to
you  if you  remain  on the  plan  for  twenty-four
(24)  consecutive  monthly  billing  cycles  (the
"Minimum  Stay  Requirement").  If you  fulfill  the
Minimum  Stay Requirement  you  will  receive  at
least1%  savings  compared  to Utility  supply  rate
for  the  same  period  of twenty-four  (24)  billing
cycles  ("Savings  Guarantee").lfyou  cance
or otherwise  do not  fulfill  the  Minimum  Stay
Requirement,  you will  not  be eligible  to receive
the  Savings  Guarantee.  If you  remain  on this
plan  after  your  Minimum  Stay  Requirement,
yoci will  continue  to be billed  at a month-to-
month  variable  rate  and there  will  be no future
guarantee  of savings.  You may  always  cancel  or
select  a new  product  available  at that  time  by
contacting  Ambit  or logging  onto  your  account
management  site  at ambitenergy.com.  The  GSP
calculation  consists  of comparing  the  applicable
Utility's  published  supply  rates  to your  Ambit
supply  rates  for  the  same  24-month  period
("Utility  Calculation"),  and  subtracting  from
the  Utility  Calculation  all applicable  credits  you
have  received,  including  but  not  limited  to, Free
Energy  credits,  courtesy  credits,  and  Utility
bill issuance  credits  to obtain  your  Savings
Calculation.  The  Savings  Calculation  will  be
completed  within  three  (3)  months  following  the
conclusion  ofthe  Minimum  Stay  Requirement,
however,  in some  cases  it may  take  longer.  lf
the  Savings  Calculation  indicates  you  are owed
a refund  to provide  the  Savings  Guarantee,  it
will  either  be sent  to you  or applied  to your
account.  Customers  that  are classified  by their
Utility  as Res Heat  or "Low  Income  Home  Energy
Assistance  Program  (LIHEAP)"  do not  qualify
for  GSP and  thel%  savings  guarantee  will  not
be based  on those  rates.  If you  decide  to enrol
in a GSP, you  will  receive  an analysis  based  on
a comparison  to the  Utility  standard,  non-heat,
residential  rates.
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CANCELLATION  AND  SWITCHING  PROCEDURES:  You
or Ambit  may  cancel  this  Agreement  at any  time.
To request  cancellation,  contact  your  Utility  or
Ambit  using  one  of the  methods  referenced  in
the  Contact  Information  section  above.  YOLI may
also  terminate  this  agreement  by enrolling  with
another  electricity  supplier,  or contacting  your
aggregator,  if applicable.  Cancellation  will  be
effective  on your  next  available  meter  reading
date  after  Ambit  and  your  Utility  processes  your
cancellation  request  ("Cancellation  Effective
Date").  You agree  to pay  for  the  Service  provided
through  your  Cancellation  Effective  Date  and
may  be subject  to an early  termination  fee as
identified  on your  Summary.  Ambit  reserves
the  right  to cancel  this  Agreement  (i) if your
Utility  is unable  to read  your  meter  for  three
(3)  consecutive  months;  (ii)  if at any  time  you
request  separate  bills  from  yocir  Utility  and
Ambit,  or (iii)  if the  Utility  removes  you  from  their
consolidated  billing  program  and  requires  that
Ambit  bill you  separately  for  your  energy  supply.
This  Agreement  will  be automatically  terminated
if: (i)  yocir  requested  service  location  is not
served  by the  Utility,  (ii)  if you move  outside  the
Utility's  territory,  or outside  Ambit's  service  area,
or (iii)  Ambit  returns  you  to Utility  service.

RESCISSION  PERIOD:  You may  rescind  this
Agreement  within  five  (5)  business  days  from
the  date  you  electronically  receive  the  terms  of
service;  within  six (6)  business  days  from  the
postmarked  date  the  terms  of service  agreement
is sent  to you by first  class  mail;  within  ten  (10)
business  days  from  the  date  you,  as a residentia
customer,  electronically  receives  the  terms  of
service,  if you  were  enrolled  through  an in-person
solicitation  at your  residence;  or within  eleven
(11) business  days  from  the  postmarked  date  the
terms  of service  Agreement  is mailed  to you  by
first  class  mail,  if you  were  enrolled  through  an
in-person  solicitation  at your  residence.  You may
rescind  by either  calling  Ambit  at (877)  282-
6248  Monday  - Sunday,  8:00  a.m.-1100p.m  ET,
using  the  email  address  shown  in the  "Contact
Information"  box  on the  first  page  of this  Sales
Agreement  and Terms  of Service,  or in writing  by
u.s. mail  to P.0. Box 864589,  Plano,  TX 75086.
If you  rescind  via email  or in writing  via u.s.
mail,  please  provide  your  name,  address,  phone
number  and  a statement  that  you are rescinding
your  Agreement  under  the  Right  of Rescission.

CONTRACT  RENEWAL:  If you  are on a Variable  Rate,
your  Service  will  continue  month-to-month.  If
you  are on a Fixed  Rate, you will  receive  notice
at least  forty-five  (45)  days  prior  to the  end of
your  Initial  Term.  If you  fail  to take  action  to select
a new  product,  after  the Initial  Term  you wil
automatically  continue  Service  on a month-to
month  basis  ("Renewal  Term")  at default  Variable
Rate prodcict  unless  you select  another  Ambit
product  or supplier  by the  date  provided  for  in
your  renewal  notice.  YOLI may  renew  online  by
ogging  on to yocir  account  management  site  at

ambitenergy.com,  calling  Customer  Care  at (877)
282-6248  or by faxing  your  request  to renew
your  plan  to(877)  805-5606.  If renewing  by fax,
please  state  the  product  that  you  would  like to
renew,  include  your  account  number  and sign  the
fax.

BILLING  AND  PAYMENT:  Your  Utility  will  continue
to deliver  your  electricity,  read  your  meter,  send
your  bill,  and make  necessary  repairs.  Your
Utility  monthly  bill will  include  Ambit  Service
charges,  as well  as applicable  Utility  charges
related  to electricity  delivery,  including  but  not
imited  to, transmission  and distribution  charges,

system  benefits  charge,  stranded  cost  recovery
charge,  surcharges,  state  and local  taxes,  and
any  other  charges  incurred  in accordance  with
this  Agreement.  Bills  will  continue  to be based
on actual  or estimated  meter  readings.  In the
event  the  Utility  is unable  to read  your  electric
meter,  the  Utility  will  estimate  your  usage  and
your  charges  will  be calculated  accordingly  and
adjusted  on a future  bill.  Ambit  does  not  offer
budget  billing.

You will  make  payment  directly  to the  Utility  each
month  in accordance  with  the  payment  terms
stated  in the  Utility's  tariffs,  unless  it is necessary
that  Ambit  bill you  directly.  You must  pay  each
monthly  bill in full  by the  date  specified  on the
bill or be subject  to late  payment  and interest
charges  by the  Utility.  In the  event  of failure  to
remit  payment  when  due,  Ambit  will  have  the
right  to terminate  your  electricity  supply  service
and  seek  suspension  of distribution  service.  Your
Utility  may  offer  you  a budget  billing  payment
option.  Ambit  does  not  offer  budget  billing  in
New  Hampshire.

DEFAULT  UTIIITY  SUPPLY  SERVICE:  You understand
that  you are not  required  to choose  a competitive
supplier,  and may  continue  to have  the  Utility
supply  your  electricity.
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COMMUNICATION  OPTIONS:  Please  specify  your
preferred  means  of communication  for  receiving
required  notices  and  contract  documents  from
Ambit.  The  options  to choose  from  are1)  email,
and 2) u.s. mail.  In addition,  you  may  also
choose  to receive  mobile  messages  for  payment
confirmation  and future  Ambit  rate  promotions.
Please  make  your  choice  by logging  on to your
account  management  site  at ambitenergy.com  or
calling  Ambit  Customer  Care  at (877)  282-6248.

TAXES  AND  LAWS:  Except  as otherwise  provided
in this  Agreement  or by law,  any  and all taxes  of
whatsoever  kind,  nature  and description,  due and
payable  with  respect  to customer's  performance
of its obligations  under  this  Agreement,  shall
be paid  by customer.  The  Parties'  obligations
under  this  Agreement  are subject  to present  and
future  legislation,  orders,  rules,  or regulations  of
a duly  constituted  governmental  authority  having
jurisdiction  over  this  Agreement  or the  services
to be provided  herein.

ENERGY  ASSISTANCE  PROGRAMS:  For assistance
with  paying  your  electricity  bill,  please  contact
the  Community  Action  Program  in your  area.

Hillsborough  and Rockingham  Counties:  Southern
New  Hampshire  Services,  Inc - (800)  322-1073

Belknap  and Merrimack  Counties:  Community
Action  Program  - (800)  856-5525

Cheshire  and Sullivan  Counties:  Southwestern
Community  Services  - (603)  542-9528

Coos,  Carroll  and Grafton  Counties:  Tri-County
Community  Action  - (603)  752-7001

Visit www.puc.nh.gov/Consumer/
electricassistanceprogram.htm  for  a full  list  of
Community  Action  Agencies.

ELIGIB}LITY:  Ambit  does  not  determine  customer
eligibility  for  pricing  based  on credit  history,
Utility  payment  data  or credit  score.  Ambit
does  not  deny  service  based  on a customer's
or applicant's  race,  creed,  color,  national  origin,
ancestry,  sex, age, sexual  orientation,  gender
identity,  marital  status,  lawful  source  of income,
level  of income,  disability,  familial  status,  location
in an economically  distressed  geographic  area, or
qualification  for  low  income  or energy  efficiency
services.

INFORMATION  RELEASE  AUTHORIZATION:  By
accepting  this  Agreement,  you  affirmatively
consent  to the Utility  sharing  billing  and
payment  information  with  Ambit,  including
your  participation  in budget  billing  or extended
payment  arrangements.  Ambit  will  not  release
your  confidential  information  to any party  without
your  written  consent,  except  as otherwise
permitted  under  Puc 2004.19.  "Confidential
information"  means  information  that  is collected
as part  of providing  you  electric  services  that
can identify  you,  including  your  name,  telephone
number,  address,  account  number,  payment
information,  and electricity  consumption.

AGENCY:  Customer  appoints  Ambit  as its agent
to acquire  supply  necessary  to meet  your
energy  needs  and contract  for  and  administer
transportation,  transmission  and  related  services
over  interstate  facilities  and  those  of the  Utility
needed  to deliver  energy  to your  service  location.
These  services  are provided  on an arm's  length
basis  and market-based  compensation  is
included  in the  price  noted  in your  Summary.

SEVERABILITY:  If any provision  of this  Agreement
is held  by a court  or regulatory  agency  of
competent  iurisdiction  to be invalid, void or
unenforceable,  the remaining  provisions  shal
continue  in full  force  without  beinginvalidated  in
any way.

DELAYS  OR FAILURE  TO EXERCISE  RIGHTS:  No partial
performance,  delay  or failure  on the  part  of Ambit
in exercising  any rights  under  this  Agreement
and no partial  or single  exercise  thereof  shall
constitute  a waiver  of such  rights  or of any  other
rights  hereunder.

ENTIRE  AGREEMENT:  This  Agreement  sets  forth
the  entire  agreement  between  the  Parties  with
respect  to the  terms  and  conditions  of this
transaction.  Any  and all other  agreements,
understandings,  and representations  by and
between  the  Parties  with  respect  to the  matters
addressed  herein  are superseded  by this
Agreement.

ACCEPTANCE  AND  AMENDMENTS:  This  Agreement
shall  not  become  effective  until  accepted  by
Ambit.  Ambit  reserves  the  right  to cancel  this
Agreement  if you  fail  to maintain  satisfactory
credit  standing  as determined  by Ambit.  Ambit
may  amend  the  terms  of this  Agreement  at any
time,  consistent  with  any  applicable  law,  rule  or
regulation,  by providing  notice  to you of such
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amendment  at least  forty-five  (45)  days  prior  to
the  effective  date  thereof.  Upon  receipt  of written
notice  of a material  change,  you may  terminate
this  Agreement  without  penalty  prior  to the  date
such  change  becomes  effective.  However,  any
amendment  of the  Dispute  Resolution,  Binding
Arbitration  Clause  and Class  Action  Waiver  shall
not  apply  retroactively  to any  claim  initiated  or
accrued  prior  to the  date  of amendment.  Any
such  claim  shall  be governed  by the  terms  of the
Dispute  Resolution,  Binding  Arbitration  Clause
and Class  Action  Waiver  in effect  on the  date  the
claim  accrued.

FORCE  MAJEURE:  The  term  "Force  Majeure"  shall
mean  any  cause  not  reasonably  within  the  control
of the Party  claiming  suspension  and which  by
the  exercise  of due  diligence,  such  Party  is unable
to prevent  or overcome,  including  but  not  limited
to, any act  or cause  which  is deemed  a Force
Majeure  by the  Utility  or any  transportation
or transmitting  entity.  If either  Party  is unable,
wholly  or in part,  by Force  Majeure  to perform
or comply  with  any  obligations  or conditions
of this  Agreement,  such  Party  shall  give
immediate  written  notice,  to the  maximbim  extent
practicable,  to the  other  Party.  Such  obligations
or conditions,  so far as they  are affected  by such
Force Majeure,  shall  be sbispended  during  the
continciance  of any  inability  so caused,  and  such
Party  shall  be relieved  of liability  ar'id shall  suffer
no prejudice  for  failure  to perform  the  same
during  the  period.  The  Party  claiming  suspension
of obligations  must  in good  faith  attempt  to
mitigate  and/or  terminate  the Force Majeure.
ASSIGNMENT:  You may  not  assign  this  Agreement,
in whole  or in part,  or any  of its rights  or
obligations  hereunder  without  the  prior  written
consent  of Ambit.  Ambit  may, with  no less
than  fourteen  (14)  days  written  notice  to you
prior  to the  effective  date,  (a)  transfer,  sell,
pledge,  encumber  or assign  this  Agreement  or
the  accounts,  revenues  or proceeds  hereof  in
connection  with  any  financing  or other  financial
agreement;  and, with  no less than  thirty(30)
days  written  notice  to you  prior  to the  effective
date,  (b)  transfer  or assign  this  Agreement  to
an affiliate  of Ambit;  (c)  transfer  or assign  this
Agreement  to any  person  or entity  succeeding
to all or substantially  all of the  assets  of Ambit;
and/or  (d) transfer  or assign  this Agreement  to

a certified  Energy  Supplier.  In the  case  of (b),  (c)
or (d),  any such  assignee  shall  agree  in writing
to be bound  by the  terms  and conditions  hereof.
Upon  any  such  assignment,  customer  agrees
that  Ambit  shall  have  no further  obligations
hereunder.  The  written  notice  of assignment
or transfer  will  include  detailed  information,
important  dates,  and a description  of your
options,  including  your  right  to select  another
energy  supplier  without  cost  or penalty  before
the  assignment  or transfer  occurs.

Within  thirty  (30)  days  of the  effective  date  of
the  assignment  or transfer,  you will  be refunded
any  applicable  amounts  owed.

IIMITATIONS  OF LIABILITY:  Liabilities  not  excused
by reason  of Force  Majeure  or otherwise  shall
be limited  to direct  actual  damages.  Neither
Party  will  be liable  to the  other  for  consequential,
incidental,  punitive,  special,  exemplary  or
indirect  damages.  Lost  profits  or penalties  of
any  nature  are hereby  waived;  these  limitations
apply  without  regard  to the  cause  of any liability
or damage,  including  the negligence  of Ambit.
There  are no third-party  beneficiaries  to this
Agreement.

REPRESENTATIONS  AND  WARRANTIES:  The  energy
service  under  this  Agreement  will  meet  the
applicable  Utility's  standards  and may  be
supplied  from  a variety  of sources.  Ambit  makes
no representations  or warranties  other  than
those  expressly  set  forth  in this  Agreement,  and
Ambit  expressly  disclaims  all other  warranties,
express  or implied,  including  warranties  of
merchantability  and  fitness  for  a particular
pcirpose.

GOVERNING  LAW:  This  Agreement  shall  be
governed  by, enforced  and performed  in
accordance  with  the  rules  of the  New  Hampshire
Department  of Energy,  New  Hampshire  law  and
applicable  federal  law. If at some  future  date
there  is a change  in any  law, rule,  regulation
or pricing  structure,  or there  is a regulatory  or
judicial  ruling  or decision  which  shall  have  a
detrimental  economic  impact  upon  Ambit's
performance  under  this  Agreement,  or in the
event  that  compliance  with  stich  change,  ruling
or decision  shall  result  in a material  change  in the
way  prices  are calculated  under  this  Agreement,
or a material  change  in the  level  of components
of pricing  under  this  Agreement,  Ambit  shall  have
the  right  to materially  change  this  Agreement
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with  thirty  (30)  days'  notice  to the  customer.
Upon  receipt  of written  notice  of a material
change,  customer  may  terminate  this  agreement
prior  to the  date  such  change  becomes  effective
without  penalty.

DISPUTE  RESOLUTION  BY BINDING
ARBITRATION:  PLEASE  READ  THIS
CAREFULLY.  IT AFFECTS  YOUR  RIGHTS.

SUMMARY:  Most  customer  concerns  can be
resolved  by calling  Customer  Care  at (877)
282-6248.  Customers  can  also  contact  Ambit
in writing  at P.0. Box 864589,  Plano,  TX  75086
Customer  disputes  or complaints  that  are not
resolved  to the  customer's  satisfaction  may
be submitted  to the  Department  of Energy
Consumer  Services  and External  Affairs  Division
("CSEA")  in writing  at the  address  provided
above  or by calling(800)  852-3793,  Monday
through  Friday,  8:00  a.m.  to 4:30p.m.  ET
Upon  thefiling  of a complaint  with  the  CSEA,
either  verbally  or in writing,  against  Ambit,
the  customer  authorizes  the  CSEA  to begin  an
investigation  During  an investigation,  Ambit
will  provide  any  relevant  information  necessary
to assist  the  CSEA  in resolving  the  coi-nplaint.
The  customer  or Ambit  may  request  a hearing
with  the  CSEA  if dissatisfied  with  how  the  CSEA
resolved  the  customer's  complaint.

Payment  obligation  for  disputed  amounts  may  be
withheld  until  such  dispute  is resolved  through
mutual  agreement  or, if applicable,  as required  by
CSEA  decision.  ALL  OTHER  DISPUTES  SHALL  BE
HANDLED  PURSUANT  TO  THE  ARBITRATION
AND  CLASS  ACTION  WAIVER  BELOW.

n the  unlikely  event  that  Ambit's  Customer  Care
department  or the  CSEA,  is unable  to resolve
a complaint  you may  have  to your  satisfaction
(or  if Ambit  has not  been  able  to resolve  a
dispute  it has with  you  after  attempting  to do
so informally),  we each  agree  to resolve  those
disputes  through  binding  arbitration  or small
claims  court  instead  of in courts  of genera
jurisdiction.  Arbitration  is more  informal  than
g lowsciit  in court.  Arbitration  uses  a neutra
arbitrator  instead  of a judge  or jury,  allows  for
more  limited  discovery  than  in court,  and is
subject  to very  limited  review  by courts.

Arbitrators  can award  the  same  damages
and  relief  that  a court  can  award.  ANY

ARBITRATION  UNDER  THIS  AGREEMENT  WILL
TAKEPLACE  ON  AN  INDMDUAL  BASIS;  CLASS
ARBITRATIONS  AND  CLASS  ACTIONS  ARE
NOT  PERMITTED.  For any  non-frivolous  claim
that  does  not  exceed  %75,000, Ambit  will  pay  a
costs  of the  arbitration.  Moreover  in arbitration
you  are entitled  to recover  attorneys'  fees  from
Ambit  to at least  the  same  extent  as you  wocild
be in court.

In addition,  under  certain  circumstances  (as
explained  below),  Ambit  will  pay  you  more  than
the  amount  of the  arbitrator's  award  and  will  pay
your  attorney  (if  any)  twice  his or her reasonable
attorneys'  fees  if the  arbitrator  awards  you an
amocint  that  is greater  than  what  Ambit  has
offered  you  to settle  the  dispute.

ARBITRATION  AGREEMENT

(1) Ambit  and you  agree  to arbitrate  ALL
DISPUTES  AND  CLAIMS  between  us. Tl-iis
agreement  to arbitrate  is intended  to be broadly
interpreted.  It includes,  but  is not  limited  to:

a claims  arising  out  of or relating  to any
aspect  of the  relationship  between  us,
whether  based  in contract,  tort,  statute,  fraud,
misrepresentation  or any  other  legal  theory;

a claims  that  arose  before  this  or any prior
Agreement  (including,  but  not  limited  to,
claims  relating  to advertising);

ffl claims  that  are currently  the  subject  of
purported  class  action  litigation  in which  you
are not  a member  of a certified  class;  and

a claims  that  may  arise  after  the  termination  of
this  Agreement.

References  to "Ambit,"  "you,"  and "us"  include
our  respective  subsidiaries,  affiliates,  agents,
employees,  predecessors  in interest,  successors,
and  assigns,  as well  as all authorized  or
unauthorized  users  or beneficiaries  oF services  or
Devices  under  this  or prior  Agreements  between
us. Notwithstanding  the  foregoing,  either  Party
may  bring  an individual  action  in small  claims
court.  This  arbitration  agreement  does  not
preclude  you  from  bringing  issues  to the  attention
of federal,  state,  or local  agencies,  including,
for  example,  the  Federal  Trade  Commission.
Such  agencies  can, if the  law allows,  seek  relief
against  us on your  behalf.  YOU  AGREE  THAT,
BY ENTERING  INTO  THIS  AGREEMENT,  YOU
AND  AMBIT  ARE  EACH  WAMNG  THE  RIGHT
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TO  A TRIAL  BY JURY  OR TO PARTICIPATE  IN
A CLASS  ACTION.  This  Agreement  evidences  a
transaction  in interstate  commerce,  and  thus  the
Federal  Arbitration  Act  governs  the  interpretation
and enforcement  of this  provision.  This
arbitration  provision  shall  survive  termination  of
this  Agreement.

(2)  A Party  who  intends  to seek  arbitration  must
first  send  to the  other,  by certified  mail,  a written
Notice  of Dispute  ("Notice").  The Notice  to
Ambit  should  be addressed  to: Legal Department,
Ambit  Eriergy,  6555  Sierra  Drive,  Irving,  TX
75039.  ("Notice  Address").  The Notice  must
(a) describe  the  nature  and basis  of the  claim
or dispute;  and (b)  set  forth  the  specific  relief
sought  ("Demand").  If Ambit  and you do not
reach  an agreement  to resolve  the  claim  within
thirty  (30)  days  after  the  Notice  is received,
you or Ambit  may  commence  an arbitration
Proceeding  in New  Hampshire.  During  the
arbitration,  the  amount  of any  settlement  offer
made  by Ambit  or you  shall  not  be disclosed  to
the  arbitrator  until  after  the  arbitrator  determines
the amount,  if any,  to which  you or Ambit  is
entitled.  You may  download  or copy  a form
Notice  and a form  to initiate  arbitration  at www.
ambitenergy.com/arbitration-  forms.

(3)  After  Ambit  receives  notice  at the Notice
Address  that  you  have  commenced  arbitration,  it
will  promptly  reimburse  you  for  your  payment  of
the filing  fee,  unless  your  claim  is for  greater  than
%75,000. (Thefiling  fee currently  :S %200 for
claims  under  §10,000  but  is subject  to change  by
the arbitration  provider.lfyou  are unable  to pay
this  fee, Ambit  will  pay it directly  upon  receiving
a written  request  at the  Notice  Address.)  Tt"ie
arbitration  will  be governed  by the  Commercia
Arbitration  Rules  and  the  Supplementary
Procedures  for  Consumer  Related  Disputes
(collectively,  "AAA  Rules")  of the  American
Arbitration  Association  ("AAA"),  as modified
by this  Agreement,  and  will  be administered  by
the  AAA.  The  AAA  Rules  are available  online  at
.idr.org,  by calling  the  AAA  at (800)  778-7879,
or by writing  to the  Notice  Address.  (You  may
obtain  information  that  is designed  for  non-
awyers  about  the  arbitration  process  at www

ambitenergy.com/arbitration-information.)
The arbitrator  is bound  by the  terms  of this

Agreement.  All issues  are for  the  arbitrator  to
decide,  except  that  issues  relating  to the  scope
and enforceability  of the  arbitration  provision
are for  the  court  to decide.  Unless  Ambit  and
you agree  otherwise,  any  arbitration  hearings
will  take  place  in the  county  (or  parish)  of your
billing  address.  If your  claim  is for  !)10,000  or
less, we agree  that  you  may  choose  whether  the
arbitration  will  be conducted  solely  on the  basis
of documents  submitted  to the  arbitrator,  through
a telephonic  hearing,  or by an in-person  hearing
as established  by the  AAA  Rules.  If your  claim
exceeds  %10,000,  the  right  to a hearing  will  be
determined  by the  AAA  Rules.  Regardless  of the
manner  in which  the  arbitration  is conducted,  the
arbitrator  shall  issue  a reasoned  written  decision
sufficient  to explain  the  essentialfindings  and
conclusions  on which  the  award  is based.  Except
as otherwise  provided  for  herein,  Ambit  will  pay
all AAA  filing,  administration,  and arbitrator
fees  for  any arbitration  initiated  in accordance
with  the  notice  requirements  above.  If, however,
the  arbitrator  finds  that  either  the  substance  of
yocir  claim  or the  relief  sought  in the  Demand  is
frivolous  or brought  for  an improper  purpose  (as
measured  by the  standards  set  forth  in Federa
Rule of Civil  Procedure11(b)),  then  the  payment
of all such  fees  will  be governed  by the  AAA
Rules.  In such  case,  you  agree  to reimburse  Ambit
for  all monies  previously  disbursed  by it that  are
otherwise  your  obligation  to pay under  the  AAA
Rules.  In addition,  if you  initiate  an arbitration  in
which  you  seek  more  than  %75,000  in damages,
the  payment  of these  fees  will  be governed  by the
AAA  rules.

(4)  If, after  finding  in your  favor  in any respect  on
the  merits  of your  claim,  the  arbitrator  issues  you
an award  that  is greater  than  the  value  of Ambit's
last  written  settlement  offer  made  before  an
arbitrator  was  selected,  then  Ambit  will:

a pay you the amount  of the award or S10,000
("the  alternative  payment"),  whichever  is
greater;  and

a pay  your  attorney,  if any, twice  the  amoiint  of
attorneys'  fees,  and reimburse  any  expenses
(including  expert  witness  fees  and costs)
that  your  attorney  reasonably  accrues  for
investigating,  preparing,  and  pursuing  your
claim  in arbitration  ("the  attorney  premium").

If Ambit  did not  make  a written  offer  to settle  the
dispute  before  an arbitrator  was  selected,  you



Ambit  Northeast,  LLC
New  Hampshire  Service  Area
Terms  of  Service

and  your  attorney  will  be entitled  to receive  the
alternative  payment  and the  attorney  premium,
respectively,  if the  arbitrator  awards  you  any
relief  on the  merits.  The  arbitrator  may  make
rulings  and resolve  disputes  as to the  payment
and reimbursement  of fees,  expenses,  and  the
alternative  payment  and the  attorney  premium  at
any time  during  the  proceeding  and upon  request
from  either  Party  made  within  fourteen  (14)  days
of the  arbitrator's  ruling  on the  merits.

(5)  The  right  to attorneys'  fees  and expenses
discussed  in paragraph  (4)  supplements  any
right  to attorneys'  fees  and  expenses  you
may  have  under  applicable  law.  Thus,  if you
would  be entitled  to a larger  amount  under  the
applicable  law, this  provision  does  not  preclude
the arbitrator  from  awarding  you  that  amount.
However,  you may  not  recover  duplicative  awards
of attorneys'  fees  or costs.  Although  under
some  laws  Ambit  may  have  a right  to an award
of attorneys'  fees  and  expenses  if it prevails  in
an arbitration,  Ambit  agrees  that  it will  not  seek
such  an award

(6)  The  arbitrator  may  award  declaratory  or
injunctive  relief  only  in favor  of the  individual
Party  seeking  relief  and only  to the  extent
necessary  to provide  relief  warranted  by that
Party's  individual  claim.  YOU  AND  AMBIT
AGREE  THAT  EACH  MAY  BRING  CLAIMS
AGAINST  THE  OTHER  ONLY  IN YOUR  OR
ITS INDMDUAL  CAPACITY  AND  NOT  AS
A PIAINTIFF  OR CLASS  MEMBER  IN ANY
PURPORTED  CLASS  OR REPRESENTATIVE
PROCEEDING.  Further,  unless  both  you  and
Ambit  agree  otherwise,  the  arbitrator  may  not
consolidate  more  than  one person's  claims,  and
may  not  otherwise  preside  over  any  form  of a
representative  or class  proceeding.lfthis  specific
provision  is found  to be unenforceable,  then  the
entirety  of this  arbitration  provision  shall  be null
and void.

(7)  Notwithstanding  any provision  in this
Agreement  to the  contrary,  we agree  that  if
Ambit  makes  any  future  change  to this  arbitration
provision  (other  than  a change  to the  Notice
Address)  during  the  term  of your  Agreement,
you may reiect any such change by sending
Ambit  written  notice  within  thirty  (30)  days  of

change  to the Notice  Address  provided  above.  By
reiecting any future change, you are agreeing  that
you  will  arbitrate  any  dispute  between  Ambit  in
accordance  with  this  provision.



NH Commercial  Variable  Rate  History
Eversource  Energy  NH  Electric

Variable  rates  may  change  from  month  to  month.  Historical  pricing  is not  indicative  of  present  or  future  pricing.

Variable  rates  are not  based  on market  prices  or  some  other  identified  price  index  and  are subject  to  change  without  notice  at  the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on several
factors,  including,  but  not  limited  to,  wholesale  energy  prices,  costs  to  serve  customers,  Ambit's  assessment  of  historic  and  projected  supply  and hedging  costs,  prior  month's  pricing,  projected
ave  rage  custome  r bill  amounts,  and  conditions  in the  electricity  market.  N o price  ceiling  exists  and no pri  ce fl  oor  exists.  The  vari  able  rate  also  incl  udes  Transmission  Charges  and Esti  mated  Total
State  Taxes,  incl  uding  the  Gross  Receipts  Tax,  but  excludes  applicable  state  and  local  Sales  Tax.  The variable  rate  next  to  the  plan  name  displayed  above  is your  rate  for  the  first  monthly  billing
cycle.  Your  rate  may  change  from  month-to-month  afterthe  first  monthly  billing  cycle.  Variable  rates  may  change  due  to  current  and  predicted  weather  patterns,  retail  competition,  wholesale
energy  costs,  fluctuationsin  supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to  serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  you
will  not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cydes  for  a price  variation  to  become  effective.  You can review  the  upcoming  variable  price  per  kWh
5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.
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xonth ' Average  Rate/kwh

Jan 2022 o.iosg

Dec  2021 0.1044

Nov  2021 0.0992

act  2021 0.0968

Sep  2021 0.0968

Aug  2021 0.0806

Jut 2021 0.0750

Jun 2o2i 0.0750

May  2021 0.0750

Apr  2021 0.0750

Mar  2021 0.0750

Feb  2021 0.0767

Jan  2021 0.0794
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Month ' Average  Rate/kwh

Jan 2022 o.ogsg

Dec  2021 o.ogso

Nov  2021 o.ogoo

act  2021 0.0874

Sep  2021 0.0874

Aug  2021 0.0712

Jul 2021 0.0656

Jun 2021 0.0656

May  2021 0.0656

Apr  2021 0.0656

Mar  2021 0.0656

Feb  2021 0.0673

Jan 2021 0.0700

Last  12  Months

Minimum  Price:

0.075

Maximum  Price:

0.1089

Last  12  Months

Minimum  Price:

0.0656

Maximum  Price:

0.0989

7/



NH Commercial  Variable  Rate  History

Liberty  Utilities  Electric
Variable  rates  may  change  from  month  to  month.  Historical  pricing  is not  indicative  of  present  or  future  pricing.

Variable  rates  are not  based  on market  prices  or  some  otheridentified  price  index  and  are subject  to  change  without  notice  at  the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on several
factors,  including,  but  not  limited  to,  wholesale  energy  prices,  costs  to  serve  customers,  Ambit's  assessment  of  historic  and  projected  supply  and hedging  costs,  prior  month's  pricing,  projected

average  customer  bill  amounts,  and  conditions  in the  electricity  market.  No price  ceiling  exists  and  no price  floor  exists.  The  variable  rate  also  includes  Transmission  Charges  and Estimated  Total

State TaxeS,  including  the GrOSS Receipts TaX, but excludes applicable  State  and IOCal SaleS  TaX. The variable rate neXt  tO the plan  name displayed  abOVe iS 70ur  rate  far  the  first  m0nthl7  billing
cycle.  Your  rate  may  change  from  month-to-month  after  the  first  monthly  billing  cycle.  Variable  rates  may  change  due  to current  and predicted  weather  patterns,  retail  competition,  wholesale

energy  costs,  fluctuations  in supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  you

will  not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You can review  the  upcoming  variable  price  per  kWh
5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.
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Month Average  Rate/kwh

Jan 2022 0.1008

Dec  2021 0.0998

Nov  2021 0.0956

OCt  2021 0.0925

Sep  2021 0.0784

Aug  2021 0.0732

Jul 2021 0.0732

Jun 2021 0.0751

May  2021 0.0768

Apr  2021 0.0750

Mar  2021 0.0728

Feb  2021 0.0746

Jan 2021 0.0775
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Month Average  Rate/kwh

Jan 2022 0.0942

Dec  2021 o.ogio

Nov  2021 0.0860

act  2021 0.0832

Sep  2021 0.0686

Aug  2021 0.0632

Jul 2021 0.0632

Jun 2021 0.0632

May  2021 0.0632

Apr  2021 0.0632

Mar  2021 0.0632

Feb 2021 0.0649

Ja n 2021 0.0675

Last  12  Months

Minimum  Price:

0.0728

Maximum  Price:

0.1008

Last  12  Months

Minimum  Price:

0.0632

Maximum  Price:

0.0942



NH Commercial  Variable  Rate  History
New  Hampshire  Electric  Co-op

Variable  rates  may  change  from  month  to  month.  Historical  pricing  is not  indicative  of  present  or  future  pricing.

Variable  rates  are not  based  on market  prices  or  some  other  identified  price  index  and  are  subject  to  change  without  notice  at the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on several
factors,  including,  but  notlimited  to,  wholesale  energy  prices,  costs  to  serve  customers,  Ambit's  assessment  of  historic  and  projected  supply  and  hedging  costs,  prior  month's  pricing,  projected
average  customer  bill  amounts,  and  conditions  in the  eledricity  market.  No price  ceiling  exists  and  no price  floor  exists.  The variable  rate  also  includes  Transmission  Charges  and Estimated  Total
State  Taxes,  incl  uding  the  Gross  Receipts  Tax, but  excl  udes  applicable  state  and  local  Sales  Tax. The variable  rate  next  to  the  plan  name  displayed  above  is your  rate  for  the  first  monthly  billing
cyCle.  YOur  rate  mad  change  from  month-to-month  after  the  first  m0nthl7  billing  cyCle.  Variable  rates  mad  change  due  tO current  and  predicted  weather  patterns,  retail  competition,  wholesale
energy  costs,  fluctuations  in supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to  serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  you
will  not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You  can review  the  upcoming  variable  price  per  kWh
5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.
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Month Average  Rate/kwh

Jan 2022 o.iisg

Dec  2021 0.1159

Nov  2021 0.1004

act  2021 0.0868

Sep  2021 0.0868

Aug  2021 0.0868

Jul 2021 0.0868

Jun 2021 0.0868

May  2021 0.0868

Apr  2021 0.0868

Mar  2021 0.0868

Feb  2021 0.0868

Jan 2021 0.0868
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Month Average  Rate/kwh

Jan  2022 o.iiog

Dec  2021 0.1109

Nov  2021 0.0931

act  2021 0.0775

Sep  2021 0.0775

Aug  2021 0.0775

Jul 2021 0.0775

Jun  2021 0.0775

May  2021 0.0775

Apr  2021 0.0775

Mar  2021 0.0775

Feb 2021 0.0775

Jan 2021 0.0775

Last  12  Months

Minimum  Price:

0.0868

Maximum  Price:

0.1159

Last  12  MonthS

Minimum  Price:

0.0775

Maximum  Price:

0.1109



NH Commercial  Variable  Rate  History
Unitil  Electric

Variable  rates  may  change  from  month  to month.  Historical  pricing  is not  indicative  of  present  or  future  pricing.
Variable  rates  are not  based  on market  prices  or  some  otheridentified  price  index  and  are subject  to  change  without  notice  at the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on severalfactors,  including,  but  notlimited  to,  wholesale  energy  prices,  costs  to  serve  customers,  Ambit's  assessment  of  historic  and projected  supply  and  hedging  costs,  prior  month's  pricing,  projectedaverage  customer  bill  amounts,  and  conditions  in the  electricity  market.  No price  ceiling  exists  and  no price  floor  exists.  The variable  rate  also  includes  Transmission  Charges  and  Estimated  TotalState  Taxes,  including  the  Gross  Receipts  Tax, but  excl  udes  applicable  state  and  local  Sales  Tax.  The variable  rate  next  to  the  plan  name  displayed  above  is your  rate  for  the  first  monthly  billingcycle.  Your  rate  may  change  from  month-to-month  afterthe  first  monthly  billing  cycle.  Variable  rates  may  change  due  to  current  and  predicted  weather  patterns,  retail  competition,  wholesaleenergy  costs,  fluctuations  in supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  youwill  not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You can review  the  upcoming  variable  price  per  kWh5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.
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Month Average  Rate/kwh

Jan 2022 0.1299

Dec  2021 0.0873

Nov  2021 0.0608

act  2021 0.0509

Sep  2021 0.0536

Aug  2021 0.0669

Jul 2021 0.0577

Jun 2021 0.0614

May  2021 o.osgg

Apr  2021 0.0849

Mar  2021 0.1018

Feb  2021 o.ogsg

Jan 2021 0.0875
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Month Average  Rate/kwh

Jan 2022 0.1449

Dec  2021 0.0984

Nov  2021 0.0700

act  2021 0.0603

Sep  2021 0.0630

Aug  2021 0.0762

Jut 2021 0.0671

Jun  2021 0.0708

May  2021 0.0793

Apr  2021 0.0943

Mar  2021 0.1112

Feb  2021 0.1024

Jan 2021 0.0930

Last  12  Months

Minimum  Price:

0.0603

Maximum  Price:

0.1449

Last  12  Months

Minimum  Price:

0.0509

Maximum  Price:

0.1299



Northeast  Product  Content  Label
y €'/'

,,A16 AMBITENERGY
Ambit  Green  Northeast  products  are certified  by Green-e('  Energy  and match100%  of your  monthly  electricity  usage.  The  table  belowprovides  the  Ambit  Green Northeast  renewable  resource  mix  in 2020,  as well  as the  projected  resource  mix for  2021.

Product  Content  Label

Renewable  Energy  Source 2020  Historical  mix (location) 2021 Projected mix (locations) I
Wind 13% (MA),  28% (ME),  59% (NY) 100% (CT, NY, ME, VT, NH, MA, or Rl) I

Prospective  figures  reflect  the  renewables  that  we have contracted  to provide.  Actual  figures  may vary according  to resource  availability.We will  annually  report  to you before  August1  of next  year in the form  of a Historical  Product  Content  Label the actual  resource  mix of theelectricity  you purchased.  Historical  fizures  reflect  the  power  delivered  to Ambit  Green Northeast  customers  in 2020.

New  renewables  come  from  generation  facilities  that  first  began  commercial  operation  within  the last15  years.

For comparison,  the  2019  average  mix of resources  supplying  the  Northeast  region  includes:  Coal (0.39%),  Nuclear  (31.30%),  Oil (0.30%),Natural  Gas (43.20%),  Hydroelectric  (15.80%),  Wind  (3.40%),  Biomass  (4.30%),  and Other  (1.31%).  (Source:  US Environmental  ProtectionAgency,  eGRID).  The average  home  in the region  uses 600  kWh  per month  (Source:  u.s. EIA, 2019).

Green-e  Energy  certifies  that  Ambit  Green Northeast  meets  the  environmental  and consumer  protection  standards  established  by the non-profit  Center  for  Resource  Solutions.  For more  information  on Green-e  Energy  or the  certification  requirements,  visit  green-e.org.For additional  information  about  Ambit  Energy's  green  products,  please  visit  ambitenergy.com,  call (877)  282-6248  or email  us atambitgreen@ambitenergy.com.

Price  Terms  and  Conditions* @ gt,grgy
Company Ambit New York, LLC: Ambit Northeast, LLC
Available Certified  Green NE Plans PlanName EarlyTerminationFee

Ambit Green Northeast 12 Momh §O
AmbitGreen NortheastVariable SO

Eligible Customer Types Residential and Small Commercial
Whom should I contact for more information? Visitambitenergy.com,call(877)  282-6248Monday - Sunday8:00a.m. -11:00 p.m. ET oremail usat

ambitgreen@ambitenergy.com

How willI  be billed? Yourgreen power charge will be included in your energy rate on your Ambit Energy bill.
How will the green power charge on my bill be calculated? Up to an additional4 cents (.%.04) per kilowatt-hour (kWh) used will be added to your bill lot the green

renewable premium. The energy rate can vary depending on your plan details.
Example of total electricity  bill with 100% green The following is an example of an average monthly electricity bill and the additional green power charge for

green participation based on momhly usage of 600 kWh. Actual bill may vary based on your actual electricity
usage and energy rate.
Monthly Usage X Energy Rate with Green Power Charge = Monthly Energy Charges

600kWh  (%010*%0.04)  !,84.00
Fixed or Variable Rate Fixed rate plans will remain the same price lot the number of momhs mentioned in plan name. Variable tate

plan pricing may change month-to-month due to assessment of historic and projected supply and hedging
costs. prior month's pricing and conditions m electricity market amonz other factors. Please see your contractdocuments koy more information.

Will the green power charge change over time? We expect the green power charge for Ambit Energy to remain the same tmough June 2022. For more
information on historical green power charges, please visit ambitenergy.com.

We plan on using the following  renewable
sourcesfor  this product. Wind (CT, NY, ME. VT, NH, MA, or Rl)

What other fees might I be charged? Please see the piicing section on Terms of Service tor more information. No additional fees apply for the green
portion of your plan.

From the time you rereive this notification, you have three business days to change your mind about putchasing Ambit Green Northeast ltom Ambit Energy. You maycancel your agreement to purchase Ambit Green Nodheast from Ambit Energy by calling (877) 282-6248 or writing P.0. Box 864589 Plano, TX 75086.

083121 'Applicable  to all green plans
PtOdlN:t changes  (haul:  be iubmifi=d  fWO Week( pa Of tO JOut me-e+ Tead iO take effect  at llie  itatT  01 '70ut neXi bllll-  g pet  lad



Product  Name Commercial  12 Month  Term

Length  of  the  Agreement 12  monthly  billing  cycles

Fixed  PerkWh  Price xx.xx C/kWh

Charges Your  Ambit  Energy  charges  will  be calculated  using  the  rate  per  kilowatt  hour  multiplied  by your  kilowatt
hours  used  during  the  billing  period.

Environmental  Characteristics No

Early  Termination  Fee No

Late Payment  Fee No

Renewal  Terms You will  receive  a written  notice  atleast  forty-five  (45) days  priorto  contract  expiration.  If you  do not
select  a new  plan  or  other  service  provider,  or  have  your  service  returned  to the  utility  atleast  10  days
before  your  current  contract  end  date,  your  account  will  transition  to our  default  month-to-month  variable
plan.
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Ambit  Northeast,  LLC
New  Hampshire  Service  Area
Sales  Agreement  and  Terms  of  Service
VERSION  DATE:  DECEMBER  3,  2021

Together  with  your  Disclosure  Summary
("Summary"),  this  is your  Sales  Agreement  and
Terms  of Service  for  the purchase  of electric
generation  supply  service  ("Service")  from
Ambit Northeast, LLC d/b/a Ambit Energy
C'Ambit")C'Agreement").  Ambit is licensed as

CONTACT  INFORMATION:

For questions  concerning  your  rate,  service
initiation,  or service  cancellation,  please  contact
Ambit  Energy  cising  the  information  below:

AMBIT  ENERGY

ambitenerzy.com

P.0. Box 864589
Plano, TX 75086

Customer  Service  (877)  282-6248
Fax (877)  805-5606
Email  NHCustomerCarei:iambitenergy.com

OPERATING HOURS:
Monday  - Sunday  8'00  a.m.-11:00  p.m. ET

In the event  of a power  outage,  please  ca
your  Local Distribution  Coinpany:

EVERSOURCE  ENERGY  (FORMERLY  PUBLIC  SERVICE  OF
NEW  HAMPSHIRE)

Power  ORitage  (800)  662-7764

UNITIL
Power  Outage (888)  301-7700

NEW  H AMPSHIRE  ELECTRIC  CO-OP  (NHEC)
Power  Outage  (800)  698-2007

LIBERTY  UTILITIES

Power  Outage (855)  349-9455

NEW  HAMPSHIRE  DEPARTMENT  OF ENERGY
21 S. Fruit St, Suite10
Concord,  NH 03301

Main  (800)  852-3793
Fax (603)  271-3878
energy-info@energy.nh.gov

a Competitive  Electric  Power  Supplier("CEPS")
by the  New  Hampshire  Department  of Energy
underlicense  number  DM19-010  and  wi
supply  Service  for  your  residence  or business
address  enrolled  under  this  Agreement.  Ambit
is not  an agent  of your  electric  distribution
utility  ("Utility").  In the  event  of a power  outage,
please  contact  your  Utility.  The  words  "we;'
"us,"  and "our"  refer  to Ambit,  and  the  words
"you"  and  "your"  refer  to the  Customer.  Either
the Customer  or Ambit  may  be referred  to as a
"party"  or together  the  "parties."  Please  retain
this  Agreement  for  your  records.

By enrolling  for  service  with  Ambit,  you  agree
to be bound  by this  Agreement  and  pay  for
the  Service  Ambit  provides  to you  under  this
Agreement.

The  words  "plan"  and "product"  have  the  same
meaning  throughout  this  Agreement.

SERVICE  TERM  AND  PLAN  SELECTIONI  Ambit  agrees
to sell and  you  agree  to buy  the  quantity  of
electricity  delivered  to you,  as measured  or
estimated  by your  Utility.  The  Term  of this
Agreement  will  become  effective  on the  day
yocir  Service  begins  with  Ambit,  which  coincides
with  your  next  available  meter  reading  date  after
Ambit  and  your  Utility  processes  your  enrollment
request,  and: (i)  for  a fixed  rate  will  continue
for  the  Initial  Term  identified  in your  Summary
and any  applicable  Renewal  Term,  or (ii)  for  a
variable  rate  will  continue  month-to-month.  Your
Initial  Term  is based  on monthly  billing  cycles
as determined  by your  Utility  and  each  monthly
billing  cycle  may  not  represent  a full  calendar
month.  The  price  of the  product  plan  selected,
which  is identified  in your  Summary,  includes
charges  for  Ambit  Service.  Any  applicable
monthly  recurring  fees  will  also  be disclosed  in
your  Summary.  You also  agree  to pay  applicable
Utility  charges,  surcharges,  and state  and loca
taxes,  which  are not  included  in yocir  Ambit
Service  rate.

You understand  and  acknowledge  that  yobir

plan selection at enrollment is subiect to Ambit
approval,  based on the premise  type and/or
service  class  that  was  previously  assigned  to
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your  account  by your  Utility.  If the  information
received  from  the  Utility  does  not  match  the
requested  Ambit  product,  you agree  that
Ambit  may  switch  the  product  type  to match
information  received  from  the  Utility,  which  may
be ata  different  rate  or term  length.  You wil
receive  written  notice  of the  prodcict's  terms  and
conditions  and  will  have  the  ability  to exercise
your  right  of rescission  as described  below  (see
"Rescission  Period").

SERVICE  PRICE

FIXED RATE: If you  have  selected  a fixed  rate,
you will  receive  the  fixed  rate  outlined  in your
Summary  for  yourlnitial  Term.  After  your  Initia
Term,  you  will  i-eceive  a month-to-month  Variable
Rate.

WINTER  BREAK  SERVICE  PLAN:  If you  selected  the
winter  break  plan,  you  will  receive  a 50 percent
discount  off  the  Ainbit  energy  supply  charges  for
meter  cycles  beginning  in November,  December,
January,  and February  (between  Novemberland
February  28).  See the Winter  Break  Terms  and
Conditions  for  more  details.

VARIABLE  RATE:  Variable  rates  are set in Ambit's
discretion  and may  change  from  month-to-month
at Ambit's  discretion  based  on numerous  factors,
including,  but  not  limited  to, Ambit's  assessment
of applicable  market  and business  conditions,
operation  costs,  historic  and projected  supply
and hedging  costs,  prior  meter  read  cycle's
pricing  and balancing  costs,  customer  retention
or attrition,  projected  customer  bill amounts,
competitor  pricing  or "price  to compare"  and
applicable  pricing  reset  dates,  and may  include
the  following  costs:  ancillary  services  and
other  150 costs,  capacity  costs,  transmission
costs,  line  loss costs,  RMR  costs,  credit  costs,
balancing  costs,  winter  reliability  costs,  and
costs  associated  with  meeting  any  applicable
renewable  portfolio  standards,  and  a profit
margin  determined  in Ambit's  discretion.  THE
VARIABLE  RATE  MAY  BE HIGHER  OR LOWER
THAN  THE  UTILITY'S  SUPPLY  RATE  IN ANY
GIVEN  BILLING  CYCLE.  THERE  IS NO  LIMIT
ON  HOW  MUCH  YOUR  RATE  MAY  CHANGE
FROM  ONE  BILLING  CYCLE  TO  THE  NEXT.  Your
Variable  Rate will  not  be directly  based  on market
prices  or an identified  price  index.  You will  not
receive  notice  of your  Variable  Rate until  your  bi

is issued.  There  is no price  cap or price  floor  for
Variable  Rates.  It may  take  one  or moi-e  billing
cycles  for  a price  variation  to become  effective.  To
view  the  maximum  and minimum  Variable  Rate
charged  in the lastl2  months  visit  ambitenergy.
com  or call (877)  282-6248.  Please  note  that
historical  pricing  is not  indicative  of present  or
future  pricing.  Please  visit  ambitenergy.com  to
access  your  Variable  Rate  applicable  for  the  next
billing  cycle.

fyou  have  selected  Ambit's  Guaranteed  Savings
Plan ("GSP")  you  will  receive  month-to-month
variable  rate  that  confers  a special  benefit  to
yobi ifyou  remain  on the  plan  for  twenty-four
(24)  consecutive  monthly  billing  cycles  (the
"Minimum  Stay  Requirement").  If you  fulfill  the
Minimum  Stay Requirement  you  will  receive  at
east1%  savings  compared  to Utility  supply  rate

for  the  same  period  of twenty-four  (24)  billing
cycles  ("Savings  Guarantee").  If you  cancel
or otherwise  do not  fulfill  the  Minimum  Stay
Requirement,  you  will  not  be eligible  to receive
the  Savings  Guarantee.  If you  remain  on this
plan  after  your  Minimum  Stay  Requirement,
you  will  continue  to be billed  at a month-to-
month  variable  rate  and there  will  be no future
guarantee  of savings.  You may  always  cancel  or
select  a new  product  available  at that  time  by
contacting  Ambit  or fogging  onto  yobir  account
management  site  at ambitenergy.com.  The  GSP
calculation  consists  of comparing  the  applicable
Utility's  published  supply  rates  to your  Ambit
supply  rates  for  the  same  24-month  period
("Utility  Calculatioi'i"),  and subtracting  from
the  Utility  Calculation  all applicable  credits  you
have  received,  including  but  not  limited  to, Free
Energy  credits,  cobirlesy  credits,  and  Utility
bill issuance  credits  to obtain  your  Savings
Calculation.  The  Savings  Calculation  will  be
completed  within  three  (3)  months  following  the
conckision  of the  Minimum  Stay  Requirement,
however,  in some  cases  it may  take  longer.  If
the  Savings  Calculation  indicates  you  are owed
a refund  to provide  the  Savings  Guarantee,  it
will  either  be sent  to you or applied  to your
accobint.  Customers  that  are classified  by their
Utility  as Res Heat  or "Low  Income  Home  Energy
Assistance  Program  (LIHEAP)"  do not  qualify
for  GSP and  thelo/o  savings  guarantee  will  not
be based  on those  rates.lfyou  decide  to enroll
in a GSP, you  will  receive  an analysis  based  on
a comparison  to the Utility  standard,  non-heat,
residential  rates.
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CANCELLATION  AND  SWITCHING  PROCEDURES:  You
or Ambit  may  cancel  this  Agreement  at any  time.
To request  cancellation,  contact  your  Utility  or
Ambit  using  one  of the  methods  referenced  in
the Contact  Information  section  above.  You may
also  terminate  this  agreement  by enrolling  with
another  electricity  supplier,  or contacting  your
azgregator, if applicable. Cancellation will be
effective  on your  next  available  meter  reading
date  after  Ambit  and  your  Utility  processes  your
cancellation  request  ("Cancellation  Effective
Date").  You agree  to pay  for  the  Service  provided
through  your  Cancellation  Effective  Date  and
may  be subject  to an early  termination  fee as
identified  on your  Summary.  Ambit  reserves
the  right  to cancel  this  Agreement  (i) if your
Utility  is unable  to read  your  meter  for  three
(3)  consecutive  months,  (ii)  if at any  time  you
request  separate  bills  from  your  Utility  and
Ambit;  or (iii)  if the  Utility  removes  you  from  their
consolidated  billing  program  and  requires  that
Ambit  bill you  separately  for  your  energy  siipply.
This  Agreement  will  be automatically  terminated
if: (i) your  requested  service  location  is not
served  by the Utility,  (ii)  if you  move  outside  the
Utility's  territory,  or outside  Ambit's  service  area,
or (iii)  Ambit  returns  you  to Utility  service.

RESCISSION  PERIOD:  You may  rescind  this
Agreement  within  five(5)  business  days  from
the  date  you electronically  receive  the  terms  of
service;  within  six (6)  business  days  from  the
postmarked  date  the  terms  of service  agreement
is sent  to you by first  class  mail;  within  ten  (10)
business  days  from  the  date  you,  as a residentia
customer,  electronically  receives  the  terms  of
service,  if you were  enrolled  through  an in-person
solicitation  at your  residence;  or within  eleven
(11) business  days  from  the  postmarked  date  the
terms  of service  Agreement  is mailed  to you  by
first  class  mail,  if you  were  enrolled  through  an
in-person  solicitation  at your  residence.  You may
rescind  by either  calling  Ambit  at (877)  282-
6248  Monday  - Sunday,  8:00  a.m.-11:OOp.m.  ET,
using  the  email  address  shown  in the  "Contact
Information"  box  on the  first  page  of this  Sales
Agreement  and Terms  of Service,  or in writing  by
u.s. mail  to P.0. Box 864589,  Plano,  TX 75086.
If you rescind  via email  or in writing  via U.S
mail,  please  provide  your  name,  address,  phone
number  and  a statement  that  you  are rescinding
your  Agreement  under  the  Right  of Rescission.

CONTRACT  RENEWAL:  If you are on a Variable  Rate,
your  Service  will  continue  month-to-month.  If
you are on a Fixed  Rate,  you will  receive  notice
at least  forty-five  (45)  days  prior  to the  end of
your  Initial  Term.  If you  fail  to take  action  to select
a new  product,  after  the  Initial  Term  you  will
automatically  continue  Service  on a month-to
month  basis  ("Renewal  Term")  at default  Variable
Rate product  unless  you select  another  Ambit
product  or supplier  by the  date  provided  for  in
your  renewal  notice.  You may  renew  online  by
logging  on to your  account  management  site  at
ambitenergy.com,  calling  Customer  Care  at (877)
282-6248  or by faxing  your  request  to renew
your  plan  to (877)  805-5606.  If renewing  by fax,
please  state  the  product  that  you  would  like to
renew,  include  your  account  number  and sign  the
fax.

BILLING  AND  PAYMENT:  Your  Utility  will  continue
to deliver  your  electricity,  read  your  meter,  send
your  bill,  and make  necessary  repairs.  Your
Utility  monthly  bill will  include  Ambit  Service
charges,  as well  as applicable  Utility  charges
related  to  electricity  delivery,  including  but  not
imited  to, transmission  and distribution  charges,

system  benefits  charge,  stranded  cost  recovery
charge,  surcharges,  state  and local  taxes,  and
any  other  charges  incurred  in accordance  with
this  Agreement.  Bills  will  continue  to be based
on actual  or estimated  meter  readings.  In the
event  the  Utility  is unable  to read  your  electric
meter,  the  Utility  will  estimate  your  bisage  and
your  charges  will  be calculated  accordingly  and
adjusted  on a future  bill. Ambit  does  not  offer
budget  billing.

You will  make  payment  directly  to the  Utility  each
month  in accordance  with  the  payment  terms
stated  in the  Utility's  tariffs,  unless  it is necessary
that  Ambit  bill you  directly.  You must  pay  each
monthly  bill in full  by the  date  specified  on the
bill or be subject  to late  payment  and interest
charges  by the  Utility.  In the event  of failure  to
remit  payment  when  due,  Ambit  will  have  the
right  to terminate  your  electricity  supply  service
and seek  suspension  of distribution  service.  Your
Utility  may  offer  you  a budget  billing  payment
option.  Ambit  does  not  offer  budget  billing  in
New  Hampshire

DEFAULT  UTIIITY  SUPPLY  SERVICE:  You understand
that  you  are not  required  to choose  a competitive
supplier,  and  may  continue  to have  the  Utility
supply  your  electricity.
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COMMUNICATION  OPTIONS:  Please  specify  your
preferred  means  of communication  for  receiving
required  notices  and  contract  documents  from
Ambit.  The  options  to choose  from  are1)  email,
and 2) u.s. mail.  In addition,  you  may  also
choose  to receive  mobile  messages  for  payment
confirmation  and future  Ambit  rate promotions.
Please  make  your  choice  by logging  on to your
account  management  site  at ambitenergy.com  or
calling  Ambit  Customer  Care  at (877)  282-6248.

TAXES  AND  LAWS:  Except  as otherwise  provided
in this  Agreement  or by law, any  and all taxes  or
whatsoever  kind,  nature  and  description,  due  and
payable  with  respect  to customer's  performance
of its obligations  under  this  Agreement,  shall
be paid  by customer.  The  Parties'  obligations
under  this  Agreement  are subject  to present  and
future  legislation,  orders,  rules,  or regulations  of
a duly  constituted  governmental  authority  having
jcirisdiction  over  this  Agreement  or the  services
to be provided  herein.

ENERGY  ASSISTANCE  PROGRAMS:  For assistance
with  paying  your  electricity  bill, please  contact
the  Community  Action  Program  in your  area.

Hillsborough  and Rockingham  Counties:  Southern
New  Hampshire  Services,  Inc - (800)  322-1073

Belknap  and Merrimack  Counties:  Community
Action  '?rogram  - (800)  856-5525

Cheshire  and Sullivan  Counties:  Southwestern
Community  Services  - (603)  542-9528

Coos,  Carroll  and Grafton  Counties:  Tri-County
Community  Action  - (603)  752-7001

Visit www.puc.nh.gov/Consumer/
electricassistanceprogram.htm  for  a full  list  of
Community  Action  Agencies.

ELIGIBILITY:  Ambit  does  not  determine  customer
eligibility  for  pricing  based  on credit  history,
Utility  payment  data  or credit  score.  Ambit
does  not  deny  service  based  on a customer's
or applicant's  race, creed,  color,  national  origin,
ancestry,  sex, age, sexual  orientation,  gender
identity,  marital  status,  lawful  source  of income,
evel of income,  disability,  familial  status,  location

in an economically  distressed  geographic  area,  or
qualification  for  low  income  or energy  efficiency
services.

INFORMATION  RELEASE  AUTHORIZATION:  By
accepting  this  Agreement,  you  affirmatively
consent  to the  Utility  sharing  billing  and
payment  information  with  Ambit,  including
your  participation  in budget  billing  or extended
payment  arrangements.  Ambit  will  not  release
your  confidential  informa'?on  to any  party  without
your  written  consent,  except  as otherwise
permitted  under  Puc 2004.19.  "Confidential
information"  means  information  that  is collected
as part  of providing  you  electi-ic  services  that
can identify  you,  including  your  name,  telephone
number,  address,  account  number,  payment
information,  and electricity  consumption.

AGENCY:  Cbistomer  appoints  An"ibit  as its agent
to acqciire  supply  necessary  to meet  your
energy  needs  and contract  for  and  administer
transportation,  transmission  and related  services
over  interstate  facilities  and  those  of the  Utility
needed  to deliver  energy  to your  service  location.
These  services  are provided  on an arm's  length
basis  and  market-based  compensation  is
included  in the  price  noted  in your  Summary.

SEVERABILITY:  Ifany  provision  of this  Agreement
is held  by a court  or regulatory  agency  of
competent  jurisdiction  to be invalid,  void  or
cinenforceable,  the remaining  provisions  sha
continue  in full  force  without  being  invalidated  in
any  way.

DELAYS  OR FAILURE  TO EXERCISE  RIGHTS:  No partial
performance,  delay  or failure  on the  part  of Ambit
in exercising  any rights  under  this  Agreement
and no partial  or single  exercise  thereof  shall
constitute  a waiver  of such  rights  or of any  other
rights  herecinder.

ENTIRE  AGREEMENT:  This  Agreement  sets  forth
the  entire  agreement  between  the  Parties  with
respect  to the  terms  and conditions  of this
transaction.  Any  and all other  agreements,
understandings,  and representations  by and
between  the  Parties  with  respect  to the  matters
addressed  herein  are superseded  by this
Agreement.

ACCEPTANCE  AND  AMENDMENTS:  This  Agreement
shall  not  become  effective  until  accepted  by
Ambit.  Ambit  reserves  the  right  to cancel  this
Agreement  if you fail  to maintain  satisfactory
credit  standing  as determined  by Ambit.  Ambit
may  amend  the  terms  of this  Agreement  at any
time,  consistent  with  any applicable  law, rule  or
regulation,  by providing  notice  to you of such
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amendment  at least  forty-five  (45)  days  prior  to
the  effective  date  thereof.  Upon  receipt  of written
notice  of a material  change,  you may  terminate
this  Agreement  without  penalty  prior  to the  date
such  change  becomes  effective.  However,  any
amendment  of the  Dispute  Resolution,  Binding
Arbitration  Clause  and Class  Action  Waiver  shall
not  apply  retroactively  to any  claim  initiated  or
accrued  prior  to the  date  of amendment.  Any
such  claim  shall  be governed  by the  terms  of the
Dispute  Resolution,  Binding  Arbitration  Clause
and Class  Action  Waiver  in effect  on the  date  the
claim  accrued.

FORCE  MAJEURE:  The  term  "Force  Majeure"  shall
mean  any  cause  not  reasonably  within  the  control
of the  Party  claiming  suspension  and  which  by
the  exercise  of due diligence,  such  Party  is unable
to prevent  or overcome,  including  but  not  limited
to, any  act  or cause  which  is deemed  a Force
Majeure  by the  Utility  or any  transportation
or transmitting  entity.lfeither  Party  is unable,
wholly  or in part,  by Force  Majecire  to perform
or comply  with  any  obligations  or conditions
of this  Agreement,  such  Party  shall  give
immediate  written  notice,  to the maximum  extent
practicable,  to the  other  Party.  Such  obligations
or conditions,  so far  as they  are affected  by such
Force Maieure, shall be suspended during the
continuance  of any  inability  so caused,  and such
Party  shall  be relieved  of liability  and  shall  suffer
no prejudice  for  failure  to perform  the  same
during  the period  The  Party  claiming  suspension
of obligations  must  in good  Taith attempt  to
mitigate and/or terminate  the Force Majeure.
ASSIGNMENT:  You may  not  assign  this  Agreement,
in whole  orin  part,  or any  of its rights  or
obligations  hereunder  without  the  prior  written
consent  of Ambit.  Ambit  may,  with  no less
than  fourteen  (14)  days  written  notice  to you
prior  to the  effective  date,  (a)  transfer,  sell,
pledge,  encumber  oi- assign  this  Agreement  or
the  accounts,  revenues  or proceeds  hereof  in
connection  with  any  financing  or otherfinancia
agreement;  and,  with  no less than  thirty  (30)
days  written  notice  to you  prior  to the  effective
date,  (b)  transfer  or assign  this  Agreement  to
an affiliate  of Ambit;  (c)  transfer  or assign  this
Agreement  to any  person  or entity  succeeding
to all or substantially  all of the  assets  of Ambit;
and/or (d) transfer or assign this Agreement  to

a certified  Energy  Supplier.ln  the  case  of(b),(c)
or (d),  any such  assignee  shall  agree  in writing
to be bound  by the  terms  and conditions  hereof.
Upon  any  such  assignment,  customer  agrees
that  Ambit  shall  have  no further  obligations
hereunder.  The  written  notice  of assignment
or transfer  will  include  detailed  information,
important  dates,  and a description  of your
options,  including  your  right  to select  another
energy  supplier  without  cost  or penalty  before
the  assignment  or transfer  occurs.

Within  thirty  (30)  days  of the  effective  date  of
the  assignment  or transfer,  you  will  be refunded
any  applicable  amounts  owed.

LIMITATIONS  OF LIABILITY:  Liabilities  not  excused
by reason  of Force  Majeure  or otherwise  shall
be limited  to direct  actual  damages.  Neither
Party  will  be liable  to the  other  for  consequential,
incidental,  punitive,  special,  exemplary  or
indirect  damages.  Lost  profits  or penalties  of
any nature  are hereby  waived;  these  limitations
apply  without  regard  to the  cause  of any  liability
or damage,  including  the  negligence  of Ambit.
There  are no third-party  beneficiaries  to this
Agreement.

REPRESENTATIONS  AND  WARRANTIES:  The  energy
service  under  this  Agreement  will  meet  the
applicable  Utility's  standards  and may  be
supplied  from  a variety  of sobirces.  Ambit  makes
no representations  or warranties  other  than
those  expressly  set  forth  in this  Agreement,  and
Ambit  expressly  disclaims  all other  warranties,
express  or implied,  including  warranties  of
merchantability  and fitness  for  a particular
purpose.

GOVERNING  LAW:  This  Agreement  shall  be
governed  by, enforced  and performed  in
accordance  with  the rules  of the  New  Hampshire
Department  of Energy,  New  Hampshire  law  and
applicable  federal  law.lfat  some  future  date
there  is a change  in any  law, rule,  regulation
or pricing  structure,  or there  is a regulatory  or
judicial  ruling  or decision  which  shall  have  a
detrimental  economic  impact  upon  Ambit's
performance  under  this  Agreement,  or in the
event  that  compliance  with  such  change,  ruling
or decision  shall  result  in a material  change  in the
way  prices  are calculated  under  this  Agreement,
or a material  change  in the  level  of components
of pricing  under  this  Agreement,  Ambit  shall  have
the  right  to materially  change  this  Agreement
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with  thirty  (30)  days'  notice  to  the  customer.
Upon  receipt  of written  notice  of a material
change,  customer  may  terminate  this  agreement
prior  to the  date  such  change  becomes  effective
without  penalty.

DISPUTE  RESOLUTION  BY BINDING
ARBITRATION:  PLEASE  READ  THIS
CAREFULLY.  IT AFFECTS  YOUR  RIGHTS.

SUMMARY:  Most  customer  concerns  can be
resolved  by calling  Customer  Care  at (877)
282-6248  Customers  can also  contact  Ambit
in writing  at P.0. Box 864589,  Plano,  TX 75086.
Customer  disputes  or complaints  that  are not
resolved  to the  customer's  satisfaction  may
be submitted  to the  Department  of Energy
Consumer  Services  and External  Affairs  Division
("CSEA")  in writing  at the address  provided
above  or by calling  (800)  852-3793,  Monday
through  Friday,  8:00  a.m. to 4:30p.m.  ET.
Upon  the  filing  of a complaint  with  the  CSEA,
either  verbally  or in writing,  against  Ambit,
the  customer  authorizes  the  CSEA  to begin  an
investigation.  Dciring  an investigation,  Ambit
will  provide  any relevant  information  necessary
to assist  the  CSEA  in resolving  the complaint.
The  customer  or Ambit  may  request  a hearing
with  the  CSEA  if dissatisfied  with  how  the  CSEA
resolved  the  customer's  complaint.

Payment  obligation  for  disputed  amounts  may  be
withheld  until  such  dispute  is resolved  through
mutual  agreement  or, if applicable,  as required  by
CSEA  decision.  ALL  OTHER  DISPUTES  SHALL  BE
HANDLED  PURSUANT  TO  THE  ARBITRATION
AND  CLASS  ACTION  WAIVER  BELOW.

In the  ui-ilikely  event  that  Ambit's  Customer  Care
department  or the CSEA,  is unable  to resolve
a complaint  you may  have  to your  satisfaction
(or  if Ambit  has not  been  able  to resolve  a
dispute  it has with  you  after  attempting  to do
so informally),  we each  agree  to resolve  those
disputes  through  binding  arbitration  or sma
claims  court  instead  of in courts  of genera
jurisdiction  Arbitration  is more  informal  than
a lawsuit  in court.  Arbitration  uses a neutral
arbitratorinstead  of a judge  or jury,  allows  for
more  limited  discovery  than  in court,  and is
subject  to very  limited  review  by courts.

Arbitrators  can award  the  same  damages
and  relief  that  a court  can award.  ANY

ARBITRATION  UNDER  THIS  AGREEMENT  WILL
TAKEPLACE  ON  AN  INDMDUAL  BASIS;  CLASS
ARBITRATIONS  AND  CLASS  ACTIONS  ARE
NOT  PERMITTED.  For any  non-frivolous  claim
that  does  not  exceed  !175,000,  Ambit  will  pay  all
costs  of the  arbitration.  Moreover,  in arbitration
you  are entitled  to recover  attorneys'  fees  from
Ambit  to at least  the  same  extent  as you would
be in court.

In addition,  under  certain  circumstances  (as
explained  below),  Ambit  will  pay  you  more  than
the  amount  of the  arbitrator's  award  and  will  pay
yoeir  attorney  (if  any)  twice  his or her  reasonable
attorneys'  fees  if the  arbitrator  awards  you  an
amount  that  is greater  than  what  Ambit  has
offered  you  to settle  the  dispute.

ARBITRATION  AGREEMENT

(1) Ambit  and you agree  to arbitrate  ALL
DISPUTES  AND  CLAIMS  between  us. This
agreement  to arbitrate  is intended  to be broadly
interpreted.  It includes,  but  is not  limited  to:

a claims  arising  out  of or relating  to any
aspect  of the relationship  between  us,
whether  based  in contract,  tort,  statute,  frabid,
misrepresentation  or any  other  legal  theory;

ffl claims  that  arose  before  this  or any  prior
Agreement  (including,  but  not  limited  to,
claims  relating  to advertising);

a claims  that  are currently  the  subject  of
purported  class  action  litigation  in which  you
are not  a member  of a certified  class;  and

a claims  that  may  arise  after  the  termination  of
this  Agreement.

References  to "Ambit,"  "yoei,"  and "LIS" include
our  respective  subsidiaries,  affiliates,  agents,
employees,  predecessors  in interest,  successors,
and assigns,  as well  as all authorized  or
unauthorized  users  or beneficiaries  of services  or
Devices  under  this  or prior  Agreements  between
us. Notwithstanding  the  foregoing,  either  Party
may  bring  an individual  action  in small  claims
court.  This  arbitration  agreement  does  not
preclude  you  from  bringing  issues  to the  attention
of federal,  state,  or local  agencies,  including,
for  example,  the  Federal  Trade  Commission.
Such  agencies  can, if the law  allows,  seek  relief
against  us on your  behalf.  YOU  AGREE  THAT,
BY ENTERING  INTO  THIS  AGREEMENT,  YOU
AND  AMBIT  ARE  EACH  WAMNG  THE  RIGHT
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TO  A TRIAL  BY JURY  OR TO PARTICIPATE  IN
A CLASS  ACTION.  This  Agreement  evidences  a
transaction  in interstate  commerce,  and  thus  the
Federal  Arbitration  Act  governs  the  interpretation
and enforcement  of this  provision.  This
arbitration  provision  shall  survive  termii"iation  of
this  Agreement.

(2)  A Party  who  intends  to seek  arbitration  must
first  send  to the  other,  by certified  mail,  a written
Notice  of Dispute  ("Notice").  The  Notice  to
Ambit  should  be addressed  to: Legal  Department,
Ambit  Energy,  6555  Sierra  Drive,  Irving,  TX
75039  ("Notice  Address").  The Notice  must
(a)  describe  the  natcire  and basis  of the  claim
or dispute;  and (b)  set  forth  the  specific  relief
sought  ("Demand").  If Ambit  and you  do not
reach  an agreement  to resolve  the  claim  within
thirty  (30)  days  after  the  Notice  is received,
you  or Ambit  may  commence  an arbitration
Proceeding  in New  Hampshire.  During  the
arbitration,  the amount  of any settlement  offer
made  by Ambit  or you  shall  not  be disclosed  to
the  arbitrator  until  after  the  arbitrator  determines
the  amount,  if any, to which  you or Ambit  is
entitled.  You may  download  or copy  a form
Notice  and  a form  to initiate  arbitration  at www
ambitenergy.com/arbitration-  forms.

(3)  After  Ambit  receives  notice  at the  Notice
Address  that  you have  commenced  arbitration,  it
will  promptly  reimburse  you  for  your  payment  of
the  filing  fee,  unless  your  claim  is for  greater  than
!)75,000.  (The  filing  fee currently :S !)200  for
claims  under  %10,000  bcit is siibject  to change  by
the  arbitration  provider.lfyou  are unable  to pay
this  fee, Ambit  will  pay  it directly  cipon receiving
a written  request  at the  Notice  Address.)  The
arbitration  will  be governed  by the  Commercial
Arbitration  Rules  and  the  Supplementary
Procedures  for  Consumer  Related  Disputes
(collectively,  "AAA  Rules")  of the  American
Arbitration  Association  ("AAA"),  as modified
by this  Agreement,  and  will  be administered  by
the  AAA.  The  AAA  Rules  are available  online  at
.idr.org,  by calling  the  AAA  at (800)  778-7879,
or by writing  to the  Notice  Address.  (You  may
obtain  information  that  is designed  for  non-
awyers  about  the  arbitration  process  at www.

ambitenergy.com/arbitration-information.)
The  arbitrator  is bound  by the  terms  of this

Agreement.  All issues  are for  the  arbitrator  to
decide,  except  that  issues  relating  to the  scope
and enforceability  of the  arbitration  provision
are for  the  court  to decide.  Unless  Ambit  and
you  agree  otherwise,  any  arbitration  hearings
will  take  place  in the  county  (or  parish)  of your
billing  address.  If your  claim  is for  '§10,000  or
less,  we agree  that  you  may  choose  whether  the
arbitration  will  be conducted  solely  on the  basis
of documents  submitted  to the  arbitrator,  through
a telephonic  hearing,  or by an in-person  hearing
as established  by the  AAA  Rules.  If your  claim
exceeds  §10,000,  the  right  to a hearing  will  be
determined  by the  AAA  Rules.  Regardless  of the
manner  in which  the  arbitration  is conducted,  the
arbitrator  shall  issue  a reasoned  written  decision
sufficient  to explain  the  essentialfindings  and
conclusions  on which  the  award  is based.  Except
as otherwise  provided  for  herein,  Ambit  will  pay
all AAA  filing,  administration,  and arbitrator
fees  for  any  arbitration  initiated  in accordance
with  the notice  reqciirements  above.  If, however,
the  arbitrator  finds  that  either  the  substance  of
your  claim  or the  relief  sought  in the  Demand  is
frivolous  or brought  for  an improper  purpose  (as
measured  by the  standards  set forth  in Federal
Rule  of Civil  Procedure1%b)),  then  the payment
of all such  fees  will  be governed  by the  AAA
Rules.  In such  case,  you  agree  to reimburse  Ambit
for  all monies  previously  disbursed  by it that  are
otherwise  your  obligation  to pay under  the  AAA
Rules.  In addition,  if you  initiate  an arbitration  in
which you  seek more  than %75,000 in damages,
the  payment  of these  fees  will  be governed  by the
AAA  rules.

(4)  If, after  finding  in your  favor  in any respect  on
the  merits  of your  claim,  the  arbitrator  issues  you
an award  that  is greater  than  the  value  of Ambit's
last  written  settlement  offer  made  before  an
arbitrator  was  selected,  then  Ambit  will:

a pay you  the amount  of the  award  or %10,000
C'the  alternative  payment"),  whichever  is
greater;  and

a pay your  attorney,  if any, twice  the  amount  of
attorneys'  fees,  and reimburse  any  expenses
(including  expert  witness  fees  and costs)
that  your  attorney  reasonably  accrues  for
investigating,  preparing,  and pursuing  your
claim  in arbitration  ("the  attorney  premium").

fAmbit  did not make  a written  offer  to settle  the
dispute  before  an arbitrator  was  selected,  you
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and  your  attorney  will  be entitled  to receive  the
alternative  payment  and  the  attorney  premium,
respectively,  if the  arbitrator  awards  you  any
relief  on the  merits.  The  arbitrator  may  make
rulings  and  resolve  disputes  as to the  payment
and reimbursement  of fees,  expenses,  and  the
alternative  payment  and  the  attorney  premium  at
any  time  during  the  proceeding  and upon  request
from  either  Party  made  within  fourteen  (14)  days
of the  arbitrator's  ruling  on the  merits.

(5)  The  right  to attorneys'  fees  and expenses
discussed  in paragraph  (4)  supplements  any
right  to attorneys'  fees  and  expenses  you
may  have  under  applicable  law. Thus,  if you
would  be entitled  to a larger  amount  under  the
applicable  law, this  provision  does  not  preclude
the  arbitrator  from  awarding  you  that  amocint.
However,  you  may  not  recover  duplicative  awards
OF attorneys'  fees  or costs.  Although  under
some  laws  Ambit  may  have  a right  to an award
of attorneys'  fees  and  expenses  if it prevails  in
an arbitration,  Ambit  agrees  that  it will  not  seek
such  an award.

(6)  The  arbitrator  may  award  declaratory  or
injunctive  relief  only  in favor  of the  individual
Party  seeking  relief  and only  to the  extent
necessary  to provide  relief  warranted  by that
Party's  individual  claim.  YOU  AND  AMBIT
AGREE  THAT  EACH  MAY  BRING  CLAIMS
AGAINST  THE  OTHER  ONLY  IN YOUR  OR
ITS INDMDUAL  CAPACITY  AND  NOT  AS
A PLAINTIFF  OR CLASS  MEMBER  IN ANY
PURPORTED  CLASS  OR REPRESENTATIVE
PROCEEDING.  Further,  unless  both  you  and
Ambit  agree  otherwise,  the  arbitrator  may  not
consolidate  more  than  one  person's  claims,  and
may  not  otherwise  preside  over  any  form  of a
representative  or class  proceeding.lfthis  specific
provision  is found  to be unenforceable,  then  the
entirety  of this  arbitration  provision  shall  be null
and void.

(7)  Notwithstanding  any provision  in this
Agreement  to the  contrary,  we agree  that  if
Ambit  makes  any  future  change  to this  arbitration
provision  (other  than  a change  to the  Notice
Address)  during  the  term  of your  Agreement,
you  may  reject  any  such  change  by sending
Ambit  written  notice  within  thirty(30)  days  of

change  to the  Notice  Address  provided  above.  By
rejecting  any  future  change,  you  are agreeing  that
you  will  arbitrate  any  dispute  between  Ambit  in
accordance  with  this  provision.



Product  Name Commercial  Variable

Length  of  the  Agreement Month-to-month

Variable  Per  kWh  Price  for  the
first  billing  cycle

XX.XX C/kWh  for  your  first  monthly  billing  cycle.

Variable  Price  Components This  is a variable  rate  agreement  and your  rate  may  change  from  month-to-month  after  the  first  billing
cycle.  No price  ceiling  exists  Ambit's  prices  are based  on several  factors,  including,  but  notlimited  to,
wholesale  energy  prices,  Ambit's  assessment  of  historic  and projected  supply  and  hedBing  costs,  prior
month's  pricing,  projected  average  customer  bill  amounts,  and conditions  in the  electricity  market.

Customer  will  receive  notification  of the  price  change  when  the  customer  receives  the  bill  each  month
with  that  price.  However,  your  next  billing  cycle  rate  will  be available  atleast  5 days  before  the  end  of your
current  billing  cycle  by accessing  the  New  Hampshire  Next  Cyde  Rate  Imk  at the  bottom  of  the
ambitenergy.com  homepage.  Historical  rates,  showingthe  minimum  and maximum  forthe  last  12  months,
are also  available  at the  New  Hampshire  Historical  Rates  link  in the  View  Reside  ntial  Rates  section  in
enrollment.

Charges Your  Ambit  Energy  charges  will  be calculated  using  the  rate  per  kilowatt  hour  multiplied  by your  kilowatt
hours  used  durmg  the  billm@  period.

Environmental  Characteristics No

EarlyTermination  Fee No

Late Payment  Fee No

Renewal  Terms You can select  an Ambit  term  or  other  variable  product  at any  time  The service  contract  will  automatically
renew  for  successive  one  (1) month  billing  cycles  until  you  select  an Ambit  product,  or  Ambit  cancels  the
Agreement,  you  select  another  provider  or  have  yorir  service  returned  to the  utility.  Depending  on when
you  select  your  new  Ambit  product,  it may  take  one  or more  billing  cycles  for  the  plan  to become  effective.
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Sales  Agreement  and  Terms  of  Service
VERSION  DATE: DECEMBER 3, 2021

Together  with  your  Disclosure  Summary
C'Summary"),  this is your  Sales Agreement  and
Terms  of Service  for  the  purchase  of electric
generation  supply  service  ("Service")  from
Ambit  Northeast,  LLC d/b/a  Ambit  Energy
("Ambit")  ("Agreement").  Ambit  is licensed  as

CONTACT  INFORMATION:
For questions  concerrung  your  rate,  service
initiation,  or service  cancellation,  please  contact
Ambit  Energy  using  the  information  below:

AMBIT  ENERGY

ambitenergy.com

P.0. Box 864589
Plano, TX 75086

Cbistomer  Service  (877)  282-6248
Fax (877)  805-5606
Email  N HCustomerCare%ambitenergy.com

OPERATING HOURS:
Monday  - Sunday  8'00  a.m.-11'OO  p.m. ET

n the event  of a power  outage,  please  ca
yoiir  Local Distribution  Company:

EVERSOURCE  ENERGY  (FORMERLY  PUBLIC  SERVICE  OF
NEW  HAMPSHIRE)

Power  Outage  (800)  662-7764

UNITIL
Power  Outage (888)  301-7700

NEW  HAMPSHIRE  ELECTRIC  CO-OP  (NHEC)
Power  Outage  (800)  698-2007

LIBERTY  UTILITIES

Power  Outage (855)  3 49-9  455

NEW  HAMPSHIRE  DEPARTMENT  OF ENERGY
21 S. Fruit St, Suite10
Concord,  NH 03301

Main  (800)  852-3793
Fax (603)  271-3878
energy-info@energy.nh.3ov

a Competitive  Electric  Power  Supplier  ("CEPS")
by the  New  Hampshire  Department  of Energy
underlicense  number  DM19-m0  and wi
supply  Service  for  your  residence  or bbisiness
address  enrolled  under  this  Agreement.  Ambit
is not  an agent  of your  electric  distribution
utility  ("Utility").  In the  event  of a power  outage,
please  contact  your  Utility.  The  words  "we,"
"us,"  and  "our"  refer  to Ambit,  and  the  words
"you"  and "you('  refer  to the  Customer.  Either
the Customer  or Ambit  may  be referred  to as a
"party"  or together  the  "parties."  Please  retain
this  Agreement  for  your  records.

By enrolling  for  service  with  Ambit,  yoci agree
to be bound  by this  Agreement  and  pay  for
the  Service  Ambit  provides  to you  under  this
Agreement.

The  words  "plan"  and "product"  have  the  same
meaning  throcighout  this  Agreement.

SERVICE  TERM  AND  PIAN  SELECTION:  Ambit  agrees
to sell and  you  agree  to buy  the  quantity  of
electricity  delivered  to you,  as measured  or
estimated  by your  Utility.  The  Term  of this
Agreement  will  become  effective  on the  day
your  Service  begins  with  Ambit,  which  coincides
with  your  next  available  meter  reading  date  after
Ambit  and your  Utility  processes  your  enrollment
request,  and:  (i)  for  a fixed  rate  will  continue
for  the  Initial  Term  identified  in your  Summary
and  any  applicable  Renewal  Term,  or (ii)  for  a
variable  rate  will  contincie  month-to-month.  Your
Initial  Term  is based  on monthly  billing  cycles
as determined  by your  Utility  and  each  monthly
billing  cycle  may  not  represent  a full  calendar
month.  The  price  of the  product  plan  selected,
which  is identified  in your  Summary,  includes
charges  for  Ambit  Service.  Any  applicable
monthly  recurring  fees  will  also  be disclosed  in
your  Summary.  You also  agree  to pay  applicable
Utility  charges,  surcharges,  and state  and local
taxes,  which  are not  included  in your  Ambit
Service  rate.

You understand  and  acknowledge  that  your
plan  selection  at enrollment  is subject  to Ambit
approval,  based  on the  premise  type  and/or
service  class  that  was  previously  assigned  to
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your  account  by your  Utility.  If the  information
received  from  the  Utility  does  not  match  the
requested  Ambit  product,  you agree  that
Ambit  may  switch  the  product  type  to match
information  receivedfrom  the Utility,  which  may
be at a different  rate  or term  length.  You wil
receive  written  notice  of the  product's  terms  and
conditions  and will  have  the  ability  to exercise
your  right  of rescission  as described  below  (see
"Rescission  Period").

SERVICE  PRICE

FIXED RATE: If you  have  selected  a fixed  rate,
you will  receive  the  fixed  rate  outlined  in your
Summary  for  your  Initial  Term.  After  your  Initial
Term,  you  will  receive  a month-to-month  Variable
Rate.

WINTER BREAK SERVICE PLAN: If you  selected  the
winter  break  plan,  you  will  receive  a 50 percent
discount  off  the  Ambit  energy  supply  charges  for
meter  cycles  beginning  in November,  December,
January,  and  February  (between  November1  and
February  28).  See the  Winter  Break  Terms  and
Conditions  for  more  details.

VARIABLE  RATE:  Variable  rates  are set in Ambit's
discretion  and may  change  from  month-to-month
at Ambit's  discretion  based  on numerous  factors,
including,  but  not  limited  to, Ambit's  assessment
of applicable  market  and business  conditions,
operation  costs,  historic  and projected  supply
and hedging  costs,  prior  meter  read  cycle's
pricing  and balancing  costs,  customer  retention
or attrition,  proiected  customer  bill amocints,
competitor  pricing  or "price  to compare"  and
applicable  pricing  reset  dates,  and may  include
the  following  costs:  ancillary  services  and
other  150 costs,  capacity  costs,  transmission
costs,  line  loss costs,  RMR  costs,  credit  costs,
balancing  costs,  winter  reliability  costs,  and
costs  associated  with  meeting  any  applicable
renewable  portfolio  standards,  and a profit
margin  determined  in Ambit's  discretion.  THE
VARIABLE  RATE  MAY  BE HIGHER  OR LOWER
THAN  THE  UTILITY'S  SUPPLY  RATE  IN ANY
GIVEN  BILLING  CYCLE.  THERE  IS NO  LIMIT
ON HOW  MUCH  YOUR  RATE  MAY  CHANGE
FROM  ONE  BILLING  CYCLE  TO  THE  NEXT.  Your
Variable  Rate  will  not  be directly  based  on market
prices  or an identified  price  index.  You will  not
receive  notice  of your  Variable  Rate until  your  bill

is issued.  There  is no price  cap  or price  floor  for
Variable  Rates.  It may  take  one  or more  billing
cycles  for  a price  variation  to become  effective.  To
view  the  maximum  and minimum  Variable  Rate
charged  in the  last12  months  visit  ambitenergy.
com  or call (877)  282-6248.  Please  note  that
historical  pricing  is not  indicative  of present  or
future  pricing.  Please  visit  ambitenergy.com  to
access  your  Variable  Rate  applicable  for  the  next
billing  cycle.

If you  have  selected  Ambit's  Guaranteed  Savings
Plan ("GSP")  you will  receive  month-to-month
variable  rate  that  confers  a special  benefit  to
you ifyou  remain  on the plan  for  twenty-four
(24)  consecutive  monthly  billing  cycles  (the
"Minimum  Stay Requirement").  If you  fulfill  the
Minimum  Stay  Reqciirement  you  will  receive  at
east1%  savings  compared  to Utility  supply  rate

for  the  same  period  of twenty-four  (24)  billing
cycles  ("Savings  Gciarantee").lfyou  cancel
or otherwise  do not  fulfill  the  Minimum  Stay
Requirement,  you  will  not  be eligible  to receive
the  Savings  Guarantee.  If you remain  on this
plan  after  your  Minimum  Stay  Requirement,
you  will  continue  to be billed  at a month-to-
month  variable  rate  and  there  will  be no fciture
guarantee  of savings.  You may  always  cancel  or
select  a new  product  available  at that  time  by
contacting  Ambit  or fogging  onto  your  account
management  site  at ambitenergy.com.  The  GSP
calculation  consists  of comparing  the  applicable
Utility's  published  supply  rates  to your  Ambit
supply  rates  for  the  same  24-month  period
("Utility  Calculation"),  and subtracting  from
the  Utility  Calculation  all applicable  credits  you
have  received,  including  but  not  limited  to, Free
Energy  credits,  courtesy  credits,  and Utility
bill issuance  credits  to obtain  your  Savings
Calculation.  The  Savings  Calculation  will  be
completed  within  tl-iree  (3)  months  following  the
conclusion  of the Minimum  Stay  Requirement,
however,  in some  cases  it may  take  longer.  If
the  Savings  Calculation  indicates  you are owed
a refund  to provide  the  Savings  Guarantee,  it
will  either  be sent  to you  or applied  to your
accocint.  Customers  that  are classified  by their
Utility  as Res Heat  or "Low  Income  Home  Energy
Assistance  '?rogram  (LIHEAP)"  do not  qualify
for  GSP and  thelo/o  savings  guarantee  will  not
be based  on those  rates.  If you decide  to enro
in a GSP, you  will  receive  an analysis  based  on
a comparison  to the Utility  standard,  non-heat,
residential  rates.
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CANCELLATION  AND  SWITCHING  PROCEDURES:  You
or Ambit  may  cancel  this  Agreement  at any  time.
To request  cancellation,  contact  your  Utility  or
Ambit  using  one  of the  methods  referenced  in
the  Contact  Information  section  above.  You may
also  terminate  this  agreement  by enrolling  with
another  electricity  supplier,  or contacting  your
aggregator,  if applicable.  Cancellation  will  be
effective  on your  next  available  meter  reading
date  after  Ambit  and  your  Utility  processes  your
cancellation  request  ("Cancellation  Effective
Date").  You agree  to pay  for  the  Service  provided
through  your  Cancellation  Effective  Date  and
may  be subject  to an early  termination  fee as
identified  on your  Summary.  Ambit  reserves
the  right  to cancel  this  Agreement(i)  if your
Utility  is unable  to read  your  meter  for  three
(3)  consecutive  months;  (ii)  if at any  time  yoci
reqciest  separate  bills  Trom yobir  Utility  and
Ambit,  or (iii)  if the  Utility  removes  you  from  their
consolidated  billing  program  and  requires  that
Ambit  bill you separately  for  your  energy  supply
This  Agreement  will  be automatically  terminated
if: (i)  your  requested  service  location  is not
served  by the Utility,  (ii)  if you move  ocitside  the
Utility's  territory,  or outside  Ambit's  service  area,
or (iii)  Ambit  returns  you  to Utility  service.

RESCISSION  PERIOD:  You may  rescind  this
Agreement  within  five  (5)  business  days  from
the  date  you electronically  receive  the  terms  of
service;  within  six (6)  business  days  from  the
postmarked  date  the  terms  of service  agreement
is sent  to you byfirst  class  mail;  within  ten  (10)
business  days  from  the  date  you,  as a residential
ccistomer,  electronically  receives  the  terms  of
service,  if you  were  enrolled  through  an in-person
solicitation  at your  residence;  or within  eleven
(m  business  days  from  the  postmarked  date  the
terms  of service  Agreement  is mailed  to you  by
first  class  mail,  if you  were  enrolled  through  an
in-person  solicitation  at your  residence.  You may
rescind  by either  calling  Ambit  at (877)  282-
6248  Monday  - Sunday,  8:00  a.m.-11:OOp.m.  ET,
using  the  email  address  shown  in the  "Contact
Information"  box  on the  first  page  of this  Sales
Agreement  and Terms  of Service,  or in writing  by
u.s. mail  to P.0. Box 864589,  Plano,  TX 75086.
Ifyou  rescind  via email  or in writing  via u.s.
mail,  please  provide  your  name,  address,  phone
number  and a statement  that  you  are rescinding
your  Agreement  under  the  Right  of Rescission.

CONTRACT  RENEWAL:  If yoci are on a Variable  Rate,
your  Service  will  continue  month-to-month.  If
you  are on a Fixed  Rate,  you  will  receive  notice
at least  forty-five  (45)  days  prior  to the  end of
your  Initial  Term.  If you  fail  to take  action  to select
a new  product,  after  the Initial  Term  you will
automatically  continue  Service  on a month-to
month  basis  ("Renewal  Term")  at default  Variable
Rate  product  unless  you select  another  Ambit
product  or supplier  by the  date  provided  for  in
your  renewal  notice.  YOLI may  renew  online  by
logging  on to your  account  management  site  at
ambitenergy.com,  calling  Customer  Care  at(877)
282-6248  or by faxing  your  request  to renew
your  plan  to (877)  805-5606.  If renewing  by fax,
please  state  the  product  that  you  would  like to
renew,  include  your  account  number  and sign  the
fax.

BILLING  AND  PAYMENT:  Your  Utility  will  continue
to deliver  your  electricity,  read your  meter,  send
your  bill,  and make  necessary  repairs  Your
Utility  monthly  bill will  include  Ambit  Service
charges,  as well  as applicable  Utility  charges
related  to electricity  delivery,  including  but  not
limited  to, transmission  and distribution  charges,
system  benefits  charge,  stranded  cost  recovery
charge,  surcharges,  state  and local  taxes,  and
any  other  charges  incurred  in accordance  with
this  Agreement.  Bills will  continue  to be based
on actual  or estimated  meter  readings.  In the
event  the  Utility  is unable  to read  your  electric
meter,  the  Utility  will  estimate  your  usage  and
your  charges  will  be calculated  accordingly  and
adjusted  on a future  bill.  Ambit  does  not  offer
budget  billing.

You will  make  payment  directly  to the  Utility  each
month  in accordance  with  the payment  terms
stated  in the  Utility's  tariffs,  unless  it is necessary
that  Ambit  bill you  directly.  You must  pay each
monthly  bill in full  by the  date  specified  on the
bill or be subject  to late payment  and  interest
charges  by the  Utility.  In the  event  of failure  to
remit  payment  when  due,  Ambit  will  have  the
right  to terminate  your  electricity  supply  service
and  seek  suspension  of distribution  service.  Your
Utility  may  offer  you a budget  billing  payment
option.  Ambit  does  not  offer  budget  billing  in
New  Hampshire.

DEFAULT  UTIIITY  SUPPLY  SERVICE:  You understand
that  you  are not  required  to choose  a competitive
supplier,  and may  continue  to have  the  Utility
supply  your  electricity.
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COMMUNICATION  OPTIONS:  Please  specify  your
preferred  means  of communication  for  receiving
required  notices  and contract  documents  from
Ambit.  The  options  to choose  from  are1)  email,
and 2) u.s. mail.  In addition,  you  may  also
choose  to receive  mobile  messages  for  payment
confirmation  and future  Ambit  rate promotions.
Please  make  your  choice  by logging  on to your
account  management  site  at ambitenergy.com  or
calling  Ambit  Customer  Care  at (877)  282-6248.

TAXES  AND  LAWS:  Except  as otherwise  provided
in this  Agreement  or by law, any  and all taxes  of
whatsoever  kind,  nature  and  description,  due  and
payable  with  respect  to customer's  performance
of its obligations  under  this  Agreement,  shall
be paid  by customer.  The Parties'  obligations
under  this  Agreement  are subject  to present  and
future  legislation,  orders,  rules,  or regulations  of
a duly  constituted  governmental  authority  having
jurisdiction  over  this  Agreement  or the  services
to be provided  herein.

ENERGY  ASSISTANCE  PROGRAMS:  For assistance
with  paying  your  electricity  bill, please  contact
the  Community  Action  Program  in your  area.

Hillsborough  and Rockingham  Counties:  Southern
New  Hampshire  Services,  Inc - (800)  322-1073

Belknap  and  Merrimack  Cobinties:  Community
Action  Program  - (800)  856-5525

Cheshire  and Sullivan  Counties:  Southwestern
Community  Services  - (603)  542-9528

Coos,  Carroll  and Grafton  Counties:  Tri-County
Community  Action  - (603)  752-7001

Visit www.puc.nh.gov/Consumer/
electricassistanceprogram.htm  for  a full  list  of
Community  Action  Agencies.

ELIGIBILITY:  Ambit  does  not  determine  customer
eligibility  for  pricing  based  on credit  history,
Utility  payment  data  or credit  score.  Ambit
does  not  deny  service  based  on a customer's
or applicant's  race, creed,  color,  national  origin,
ancestry,  sex, age, sexual  orientation,  gender
identity,  marital  status,  lawful  source  of income,
evel of income,  disability,  familial  status,  location

in an economically  distressed  geographic  area,  or
qualification  for  low  income  or energy  efficiency
services.

INFORMATION  RELEASE  AUTHORIZATION:  By
accepting  this  Agreement,  you  affirmatively
consent  to the  Utility  sharing  billing  and
payment  information  with  Ambit,  including
your  participation  in budget  billing  or extended
payment  arrangements.  Ambit  will  not  release
your  confidential  information  to any  party  without
your  written  consent,  except  as otherwise
permitted  under  Puc 2004.19.  "Confidentia
information"  means  information  that  is collected
as part  of providing  you  electric  services  that
can identify  you,  including  your  name,  telephone
number,  address,  account  number,  payment
imormation,  and electricity  consumption.

AGENCY:  Customer  appoints  Ambit  as its agent
to acquire  supply  necessary  to meet  your
energy  needs  and contract  for  and administer
transportation,  transmission  and  related  services
over  interstate  facilities  and  those  of the  Utility
needed  to deliver  energy  to your  service  location.
These  services  are provided  on an arm's  length
basis  and market-based  compensation  is
included  in the  price  noted  in your  Summary.

SEVERABILITY:  Ifany  provision  of this  Agreement
is held  by a court  or regulatory  agency  of
competent  jurisdiction  to be invalid,  void  or
unenforceable,  the  remaining  provisions  sha
continue  in full  force  without  being  invalidated  in
any  way.

DELAYS  OR FAILURE  TO EXERCISE  RIGHTS:  No partia
performance,  delay  or failure  on the  part  of Ambit
in exercisii"ig  any rights  under  this  Agreement
and no partial  or single  exercise  thereof  shal
constitute  a waiver  of such  rights  or of any  other
rights  hereunder.

ENTIRE  AGREEMENT:  This  Agreement  sets  forth
the  entire  agreement  between  the  Parties  with
respect  to the  terms  and conditions  of this
transaction  Any  and all other  agreements,
understandings,  and representations  by and
between  the Parties  with  respect  to the  matters
addressed  herein  are superseded  by this
Agreement.

ACCEPTANCE  AND  AMENDMENTS:  This  Agreement
shall  not  become  effective  until  accepted  by
Ambit.  Ambit  reserves  the  right  to cancel  this
Agreement  if you fail  to maintain  satisfactory
credit  standing  as determined  by Ambit.  Ambit
may  amend  the  terms  of this  Agreement  at any
time,  consistent  with  any  applicable  law, rule  or
regulation,  by providing  notice  to you  of such
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amendment  at least  forty-five  (45)  days  prior  to
the  effective  date  thereof.  Upon  receipt  of written
notice  of a material  change,  you may  terminate
this  Agreement  without  penalty  prior  to the  date
such  change  becomes  effective.  However,  any
amendment  of the  Dispute  Resolution,  Binding
Arbitration  Clause  and  Class  Action  Waiver  shall
not  apply  retroactively  to any  claim  initiated  or
accrued  prior  to the  date  of amendment  Any
such  claim  shall  be governed  by the  terms  of the
Dispute  Resolcition,  Binding  Arbitration  Clause
and Class  Action  Waiver  in effect  on the  date  the
claim  accrued.

FORCE  MAJEURE: The  term  "Force  Majeure"  shall
mean  any  cacise  not  reasonably  within  the  control
of the  Party  claiming  suspension  and  which  by
the  exercise  of due  diligence,  such  Party  is unable
to prevent  or overcome,  including  but  not  limited
to, any act  or cause  which  is deemed  a Force
Majeure  by the  Utility  or any  transportation
or transmitting  entity.  If either  Party  is unable,
wholly  or in part,  by Force  Majeure  to perform
or comply  with  any obligations  or conditions
of this  Agreement,  such  Party  shall  give
immediate  written  notice,  to the  maximum  extent
practicable,  to the  other  Party.  Such  obligations
or conditions,  so far as they  are affected  by such
Force Majeure,  shall  be suspended  during  the
continciance  of any inability  so caused,  and  such
Party  shall  be relieved  of liability  and  shall  suffer
no prejudice  for  failure  to perform  the  same
during  the  period.  The  Party  claiming  suspension
of obligations  must  in good  faith  attempt  to
mitigate  and/or  terminate  the Force Majeure.
ASSIGNMENT:  You may  not  assign  this  Agreement,
in whole  or in part,  or any  of its rights  or
obligations  hereunder  without  the  prior  written
consent  of Ambit.  Ambit  may,  with  no less
than  fobirteen  ('14) days  written  notice  to you
prior  to the  effective  date,  (a)  transfer,  sell,
pledge,  encumber  or assign  this  Agreement  or
the  accounts,  revenues  or proceeds  hereof  in
connection  with  any  financing  or other  financial
agreement;  and, with  no less than  thirty  (30)
days  written  notice  to you  prior  to the  effective
date,  (b)  transfei-  or assign  this  Agreement  to
an affiliate  of Ambit;  (c)  transfer  or assign  this
Agreement  to any person  or entity  succeeding
to all or substantially  all of the  assets  of Ambit;
and/or  (d)transfer  or assign  this Agreement  to

a certified  Energy  Supplier.ln  the  case  of(b),  (c)
or (d),  any  such  assignee  shall  agree  in writing
to be bound  by the terms  and conditions  hereof.
Upon  any  such  assignment,  customer  agrees
that  Ambit  shall  have  no further  obligations
hereunder.  The  written  notice  of assignment
or transfer  will  inclcide  detailed  information,
important  dates,  and  a description  of your
options,  including  your  right  to select  another
energy  supplier  without  cost  or penalty  before
the  assignment  or transfer  occurs.

Within  thirty  (30)  days  of the  effective  date  of
the  assignment  or transfer,  you  will  be refunded
any  applicable  amounts  owed.

LIMITATIONS  OF LIABILITY:  Liabilities  not  excused
by reason  of Force Majeure  or otherwise  shall
be limited  to direct  actual  damages.  Neither
Party  will  be liable  to the  other  for  consequential,
incidental,  punitive,  special,  exemplary  or
indirect  damages.  Lost  profits  or penalties  of
any  nature  are hereby  waived;  these  limitations
apply  without  regard  to the  cause  of any liability
or damage,  including  the  negligence  of Ambit.
There  are no third-party  beneficiaries  to this
Agreement.

REPRESENTATIONS  AND  WARRANTIES:  The  energy
service  under  this  Agreement  will  meet  the
applicable  Utility's  standards  and may  be
supplied  from  a variety  of sources.  Ambit  makes
no representations  or warranties  other  than
those  expressly  set forth  in this  Agreement,  and
Ambit  expressly  disclaims  all other  warranties,
express  or implied,  including  warranties  of
merchantability  and fitness  for  a particular
purpose.

GOVERNING  LAW:  This  Agreement  shall  be
governed  by, enforced  and performed  in
accordance  with  the  rules  of the  New  Hampshire
Department  of Energy,  New  Hampshire  law  and
applicable  federal  law.lfat  some  future  date
there  is a change  in any law, rule,  regulation
or pricing  structure,  or there  is a regulatory  or
judicial  ruling  or decision  which  shall  have  a
detrimental  economic  impact  upon  Ambit's
performance  under  this  Agreement,  or in the
event  that  compliance  with  such  change,  ruling
or decision  shall  result  in a material  change  in the
way  prices  are calculated  under  this  Agreement,
or a material  change  in the  level  of components
of pricing  under  this  Agreement,  Ambit  shall  have
the  right  to materially  change  this  Agreement
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with  thirty  (30)  days'  notice  to the  customer.
Upon  receipt  of written  notice  of a materia
change,  ccistomer  may  terminate  this  agreement
prior  to the  date  such  change  becomes  effective
without  penalty.

DISPUTE  RESOLUTION  BY BINDING
ARBITRATION:  PLEASE  READ  THIS
CAREFULLY.  IT AFFECTS  YOUR  RIGHTS.

SUMMARY:  Most  customer  concerns  can be
resolved  by calling  Customer  Care  at (877)
282-6248.  Customers  can  also  contact  Ambit
in writing  at P.0. Box 864589,  Plano,  TX 75086.
Customer  disputes  or complaints  that  are not
resolved  to the  customer's  satisfaction  may
be submitted  to the  Department  of Energy
Consumer  Services  and External  Affairs  Division
("CSEA")  in writing  at the  address  provided
above  or by calling  (800)  852-3793,  Monday
through  Friday,  8:00  a.m.  to 4:30p.m.  ET.
Upon  the  filing  of a complaint  with  the  CSEA,
either  verbally  or in writing,  against  Ambit,
the  customer  authorizes  the  CSEA  to begin  an
investigation.  During  an investigation,  Ambit
will  provide  any  relevant  information  necessary
to assist  the  CSEA  in resolving  the  complaint.
The  ccistomer  or Ambit  may  request  a hearing
with  the  CSEA  if dissatisfied  with  how  the  CSEA
resolved  the  customer's  complaint.

Payment  obligation  for  disputed  amounts  may  be
withheld  until  such  dispute  is resolved  through
mutual  agreement  or, if applicable,  as required  by
CSEA  decision.  ALL  OTHER  DISPUTES  SHALL  BE
HANDLED  PURSUANT  TO  THE  ARBITRATION
AND  CLASS  ACTION  WAIVER  BELOW.

In the  unlikely  event  that  Ambit's  Customer  Care
department  or the  CSEA,  is unable  to resolve
a complaint  you  may  have  to your  satisfaction
(or  if Ambit  has not  been  able  to resolve  a
dispute  it has with  you  after  attempting  to do
so informally),  we each  agree  to resolve  those
disputes  through  binding  arbitration  or small
claims  court  instead  of in courts  of genera
jurisdiction.  Arbitration  is more  informal  than
g Igwsuit  in court.  Arbitration  uses  a neutra
arbitrator  instead  of a judge  or jury,  allows  for
more  limited  discovery  than  in court,  and is
subject  to very  limited  review  by courts.

Arbitrators  can award  the  same  damages
and relief  that  a court  can award.  ANY

ARBITRATION  UNDER  THIS  AGREEMENT  WILL
TAKEPLACE  ON  AN  INDMDUAL  BASIS;  CLASS
ARBITRATIONS  AND  CLASS  ACTIONS  ARE
NOT  PERMITTED.  For any  non-frivolous  claim
that  does  not  exceed  !)75,000,  Ambit  will  pay  a
costs  of the  arbitration.  Moreover,  in arbitration
you  are entitled  to recover  attorneys'  fees  from
Ambit  to at least  the  same  extent  as you would
be in court.

In addition,  under  certain  circumstances  (as
explained  below),  Ambit  will  pay  you  more  than
the  amocint  of the  arbitrator's  award  and will  pay
your  attorney  (if  any)  twice  his or her  reasonable
attorneys'  fees  if the  arbitrator  awards  you an
amount  that  is greater  than  what  Ambit  has
offered  you  to settle  the  dispute.

ARBITRATION  AGREEMENT

(1) Ambit  and  you  agree  to arbitrate  ALL
DISPUTES  AND  CLAIMS  between  us. This
agreement  to arbitrate  is intended  to be broadly
interpreted.  It includes,  but  is not  limited  to:

# claims  arising  out  of or relating  to any
aspect  of the  relationship  between  us,
whether  based  in contract,  tort,  statute,  fraud,
misrepresentation  or any  other  legal  theory;

a claims  that  arose  before  this  or any  prior
Agreement(including,  but  notlimited  to,
claims  relating  to advertising);

a claims  that  are currently  the  subject  of
purported  class  action  litigation  in which  you
are not  a member  of a certified  class;  and

a claims  that  may  arise  after  the  termination  of
this  Agreement.

References  to "Ambit,"  "you,"  and  "us"  include
our  respective  subsidiaries,  affiliates,  agents,
employees,  predecessors  in interest,  successors,
and  assigns,  as well  as all authorized  or
unauthorized  users  or beneficiaries  oT services  or
Devices  under  this  or prior  Agreements  between
us. Notwithstanding  the  foregoing,  either  Party
may  bring  an individual  action  in small  claims
court.  This  arbitration  agreement  does  not
preclude  youfrom  bringing  issues  to the  attention
of federal,  state,  or local  agencies,  including,
for  example,  the  Federal  Trade  Commission.
Such agencies  can, if the  law  allows,  seek  relief
against  us on your  behalf.  YOU  AGREE  THAT,
BY ENTERING  INTO  THIS  AGREEMENT,  YOU
AND  AMBIT  ARE  EACH  WAMNG  THE  RIGHT
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TO  A TRIAL  BY JURY  OR TO  PARTICIPATE  IN
A CLASS  ACTION.  This  Agreement  evidences  a
transaction  in interstate  commerce,  and  thus  the
Federal  Arbitration  Act  governs  the  interpretation
and enforcement  of this  provision.  This
arbitration  provision  shall  survive  termination  of
this  Agreement.

(2)  A Party  who  intends  to seek  arbitration  must
first  send  to the  other,  by certified  mail,  a written
Notice  of Dispute  ("Notice").  The  Notice  to
Ambit  should  be addressed  to: Legal Department,
Ambit  Energy,  6555  Sierra  Drive,  Irving,  TX
75039.  ("Notice  Address").  The Notice  must
(a)  describe  the  natcire  and basis  of the  claim
or dispute;  and (b)  set  forth  the  specific  relief
sought  ("Demand").  If Ambit  and you do not
reach  an agreement  to resolve  the  claim  within
thirty  (30)  days  after  the  Notice  is received,
you  or Ambit  may  commence  an arbitration
Proceeding  in New  Hampshire.  During  the
arbitration,  the  amount  of any  settlement  offer
made  by Ambit  or you  shall  not  be disclosed  to
the  arbitrator  until  after  the  arbitrator  determines
the  amount,  if any, to which  you  or Ambit  is
entitled.  You may  download  or copy  a form
Notice  and a form  to initiate  arbitration  at www.
ambitenergy.com/arbitration-  forms.

(3)  After  Ambit  receives  notice  at the  Notice
Address  that  you have  commenced  arbitration,  it
will  promptly  reimburse  yoci for  your  payment  of
the  filing  fee, unless  your  claim  is for  greater  than
!)75,000.  (The filing  fee currently  IS %200 for
claims under !)10,000  bcit is scibject to change by
the  arbitration  provider.  If you  are unable  to pay
this  fee, Ambit  will  pay  it directly  upon  receiving
a written  request  at the  Notice  Address  ) The
arbitration  will  be governed  by the  Commercial
Arbitration  Rules  and  the  Supplementary
Procedures  for  Consumer  Related  Disputes
(collectively,  "AAA  Rules")  of the  American
Arbitration  Association  ("AAA"),  as modified
by this  Agreement,  and will  be administered  by
the  AAA.  The  AAA  Rules  are available  online  at
adr.org,  by calling  the  AAA  at (800)  778-7879,
or by writing  to the Notice  Address.  (You  may
obtain  information  that  is designed  for  non-
awyers  about  the  arbitration  process  at www.

ambitenergy.com/arbitration-information.)
The  arbitrator  is bound  by the  terms  of this

Agreement.  All issues  are for  the  arbitrator  to
decide,  except  that  issues  relating  to the  scope
and enforceability  of the  arbitration  provision
are for  the  court  to decide.  Unless  Ambit  and
you  agree  otherwise,  any arbitration  hearings
will  take  place  in the  county  (or  parish)  of your
billing address.lfyour  claim is for 310,000  or
less, we agree  that  you may  choose  whether  the
arbitration  will  be conducted  solely  on the  basis
of documents  submitted  to the  arbitrator,  through
a telephonic  hearing,  or by an in-person  hearing
as established  by the  AAA  Rules.lfyour  claim
exceeds %10,000, the right to a hearing  will  be
determined  by the  AAA  Rules.  Regardless  of the
manner  in which  the  arbitration  is conducted,  the
arbitrator  shall  issue  a reasoned  written  decision
sufficient  to explain  the  essentialfindings  and
conclusions  on which  the  award  is based.  Except
as otherwise  provided  for  herein,  Ambit  will  pay
all AAA  filing,  administration,  and arbitrator
fees  for  any  arbitration  initiated  in accordance
with  the  notice  requirements  above.  If, however,
the  arbitrator  finds  that  either  the  substance  of
your  claim  or the relief  sought  in the  Demand  is
frivolous  or brought  for  an improper  purpose  (as
measured  by the  standards  set  forth  in Federal
Rule of Civil  Procedure11(b)),  then  the  payment
of all such  fees  will  be governed  by the  AAA
Rules.  In sucl"i case,  you  agree  to reimburse  Ambit
for  all monies  previously  disbursed  by it that  are
otherwise  your  obligation  to pay  under  the  AAA
Rules.  ln addition,  if you  initiate  an arbitration  in
which you seek more  than %75,000 in damages,
the  payment  of these  fees  will  be governed  by the
AAA  rules.

(4)  If, after  finding  in your  favor  in any respect  on
the  merits  of your  claim,  the  arbitrator  issues  you
an award  that  is greater  than  the  value  of Ambit's
ast written  settlement  offer  made  before  an

arbitrator  was  selected,  then  Ambit  will:

a pay  you  the  amount  of the  award  or %10,000
("the  alternative  payment"),  whichever  is
greater;  and

a pay your  attorney,  if any, twice  the amount  of
attorneys'  fees,  and reimburse  any expenses
(including  expert  witness  fees  and costs)
that  your  attorney  reasonably  accrues  for
investigating,  preparing,  and pursuing  your
claim  in arbitration  ("the  attorney  premium").

If Ambit  did not make  a written  offer  to settle  the
dispute  before  an arbitrator  was  selected,  you
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and your  attorney  will  be entitled  to receive  the
alternative  payment  ai'id the  attorney  premium,
respectively,  if the  arbitrator  awards  you  any
relief  on the  merits.  The  arbitrator  may  make
rulings  and resolve  disputes  as to the  payment
and reimbursement  of fees,  expenses,  and  the
alternative  payment  and  the  attorney  premium  at
any time  during  the  proceeding  and upon  request
from  either  Party  made  within  fourteen  (14)  days
of the  arbitrator's  ruling  on the  merits.

(5)  The  right  to attorneys'  fees  and expenses
discussed  in paragraph  (4)  supplements  any
right  to attorneys'  fees  and expenses  you
may  have  under  applicable  law. Tlius,  if you
would  be entitled  to a larger  amount  under  the
applicable  law, this  provision  does  not  preclude
the  arbitrator  from  awardirig  you  that  amount.
However,  you  may  not  recover  duplicative  awards
of attorneys'  fees  or costs.  Although  under
some  laws  Ambit  may  have  a right  to an award
of attorneys'  fees  and expenses  if it prevails  in
an arbitration,  Ambit  agrees  that  it will  not  seek
siich  an award.

(6)  The  arbitrator  may  award  declaratory  or
injunctive  relief  only  in favor  of the  individual
Party  seeking  relief  and  only  to the  extent
necessary  to provide  relief  warranted  by that
Party's  individual  claim.  YOU  AND  AMBIT
AGREE  THAT  EACH  MAY  BRING  CLAIMS
AGAINST  THE  OTHER  ONLY  IN YOUR  OR
ITS INDMDUAL  CAPACITY  AND  NOT  AS
A PLAINTIFF  OR CLASS  MEMBER  IN ANY
PURPORTED  CLASS  OR REPRESENTATIVE
PROCEEDING.  Further,  unless  both  you  and
Ambit  agree  otherwise,  the  arbitrator  may  not
consolidate  more  than  one person's  claims,  and
may  not  otherwise  preside  over  any  form  of a
representative  or class  proceeding.  If this  specific
provision  is found  to be unenforceable,  then  the
entirety  of this  arbitration  provision  shall  be null
and void.

(7)  Notwithstanding  any  provision  in this
Agreement  to the  contrary,  we agree  that  if
Ambit  makes  any future  change  to this  arbitration
provision  (other  than  a change  to the  Notice
Address)  during  the  term  of your  Agreement,
you may  reject  any  such  change  by sending
Ambit  written  notice  within  thirty  (30)  days  of

change  to the  Notice  Address  provided  above.  By
rejecting  any  future  change,  you  are agreeing  that
you will  arbitrate  any  dispute  between  Ambit  in
accordance  with  this  provision.
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Variable  rates  may  change  from  month  to month.  Historical  pricing  is not  indicative  of  present  or  future  pricing.
Variable  rates  are not  based  on market  prices  or  some  other  identified  price  index  and  are subject  to  change  without  notice  at  the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on severalfactors,  including,  but  notlimited  to,  wholesale  energy  prices,  costs  to serve  customers,  Ambit's  assessment  of  historic  and projected  supply  and  hedging  costs,  prior  month's  pricing,  projectedaverage  customer  bill  amounts,  and  conditions  in the  electricity  market.  No price  ceiling  exists  and no price  floor  exists.  The  variable  rate  also  incl  udes  Transmission  Charges  and Estimated  TotalState  Taxes,  including  the  Gross  Receipts  Tax,  but  excludes  applicable  state  and  local  Sales  Tax.  The variable  rate  next  to  the  plan  name  displayed  above  is your  rate  for  the  first  monthly  billingcycle.  Your  rate  may  change  from  month-to-month  afterthe  first  monthly  billing  cycle.  Variable  rates  may  change  due  to  current  and  predicted  weather  patterns,  retail  competition,  wholesaleenergy  costs,  fluctuations  in supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  youwill  not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You  can review  the  upcoming  variable  price  per  kWh5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.
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Month Average  Rate/kwh

Jan 2022 o.ogsg

Dec  2021 o.ogso

Nov  2021 o.ogoo

act  2021 0.0874

Sep  2021 0.0874

Aug  2021 0.0712

Jul 2021 0.0656

Jun 2021 0.0656

May  2021 0.0656

Apr  2021 0.0656

Mar  2021 0.0656

Feb 2021 0.0673

Jan  2021 0.0700
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Month Average  Rate/kwh

Jan 2022 0.1089

Dec  202al 0.1044

Nov  2021 0.0992

act  2021 0.0968

Sep  2021 0.0968

Aug  2021 0.0806

Jul 2021 0.0750

Jun 2021 0.0750

May  2021 0.0750

Apr  2021 0.0750

Mar  2021 0.0750

Feb  2021 0.0767

Jan 2021 0.0794

Last  12  Months

Minimum  Price:

0.075

Maximum  Price:

0.1089

Last  12  Months

Minimum  Price:

0.0656

Maximum  Price:

0.0989



NH Commercial  Variable  Rate  History
Liberty  Utilities  Electric

Variable  rates  may  change  from  month  to month.  Historical  pricing  is not  indicative  of  present  or  future  pricmg.
Variable  rates  are not  based  on market  prices  or  some  other  identified  price  index  and  are  subject  to  change  without  notice  at the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on severalfaCtOrS,  including,  but  nOtlimited  tO, wholesale  energy  prices,  COStS tO Serve  customers,  Ambit's  assessment  Of hiStOriC  and  projected  supply  and hedging  COStS, prior  mOnth'S  pricing,  projectedaverage  customer  bill  amounts,  and  conditions  in the  electricity  market.  No price  ceiling  exists  and  no price  floor  exists.  The  variable  rate  also  includes  Transmission  Charges  and  Estimated  TotalState  Taxes,  incl  uding  the  Gross  Receipts  Tax,  but  excludes  applicable  state  and  local  Sales  Tax.  The variable  rate  next  to  the  plan  name  displayed  above  is your  rate  for  the  first  monthly  billingcycle.  Your  rate  may  change  from  month-to-month  afterthe  first  monthly  billing  cycle.  Variable  rates  may  change  due  to  current  and  predicted  weather  patterns,  retail  competition,  wholesaleenergy  costs,  fluctuations  in supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  youwill  not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You can review  the  upcoming  variable  price  per  kWh5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.
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Month Average  Rate/kwh

Jan 2022 0.0942

Dec  2021 0.0910

Nov  2021 0.0860

act  2021 0.0832

Sep  2021 0.0686

Aug  2021 0.0632

Jul 2021 0.0632

Jun 2021 0.0632

May  2021 0.0632

Apr  2021 0.0632

Mar  2021 0.0632

Feb 2021 0.0649

Jan  2021 0.0675
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Month Average  Rate/kwh

Jan 2022 0.1008

Dec  2021 0.0998

Nov  2021 0.0956

act  2021 0.0925

Sep  2021 0.0784

Aug  2021 0.0732

Jut 2021 0.0732

Jun 2021 0.0751

May  2021 0.0768

Apr  2021 0.0750

Mar  2021 0.0728

Feb  2021 0.0746

Jan  2021 0.0775

Last  12  Months

Minimum  Price:

0.0728

Maximum  Price:

0.1008

Last  12  Months

Minimum  Price:

0.0632

Maximum  Price:

0.0942



NH Commercial  Variable  Rate  History
New  Hampshire  Electric  Co-op

Variable  rates  may  change  from  month  to month.  Historical  pricing  is not  indicative  of  present  or  future  pricmg.
Variable  rates  are not  based  on market  prices  or  some  otheridentified  price  index  and  are subject  to  change  without  notice  at  the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on severalfactors,  including,  but  notlimited  to,  wholesale  energy  prices,  costs  to serve  customers,  Ambit's  assessment  of  historic  and  projected  supply  and  hedging  costs,  prior  month's  pricing,  projectedaverage  customer  bill  amounts,  and  conditions  in the  electricity  market.  No price  ceiling  exists  and no price  floor  exists.  The  variable  rate  also  incl  udes  Transmission  Charges  and  Estimated  TotalState  Taxes,  incl  uding  the  Gross  Receipts  Tax,  but  excludes  applicable  state  and  local  Sales  Tax.  The variable  rate  next  to  the  plan  name  displayed  above  is your  rate  for  the  first  monthly  billingcycle.  Your  rate  may  change  from  month-to-month  afterthe  first  monthly  billing  cycle.  Variable  rates  may  change  due  to current  and predicted  weather  patterns,  retail  competition,  wholesaleenergy  costs,  fluctuations  in supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  youwill  not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You can review  the  upcoming  variable  price  per  kWh5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.
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Month Average  Rate/kwh

Jan 2022 o.iiog

Dec  2021 0.1109

Nov  2021 0.0931

act  2021 0.0775

Sep  2021 0.0775

Aug  2021 0.0775

Jul 2021 0.0775

Jun 2021 0.0775

May  2021 0.0775

Apr  2021 0.0775

Mar  2021 0.0775

Feb 2021 0.0775

Jan 2021 0.0775
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Month Average  Rate/kwh

Jan  2022 0.1159

Dec  2021 0.1159

Nov  2021 0.1004

act  2021 0.0868

Sep  2021 0.0868

Aug  2021 0.0868

Jul 2021 0.0868

Jun 2021 0.0868

May  2021 0.0868

Apr  2021 0.0868

Mar  2021 0.0868

Feb  2021 0.0868

Jan 2021 0.0868

Last  12  Months

Minimum  Price:

0.0868

Maximum  Price:

0.1159

Last  12  Months

Minimum  Price:

0.0775

Maximum  Price:

o.iiog

',Rl";fi AMBITENERGY



NH Commercial  Variable  Rate  History
Unitil  Electric

Variable  rates  may  change  from  month  to month.  Historical  pricing  is not  indicative  of  present  or  future  pricing.
Variable  rates  are not  based  on market  prices  or  some  otheridentified  price  index  and  are  subject  to  change  without  notice  at the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on severalfactors,  induding,  but  notlimited  to,  wholesale  eriergy  prices,  costs  to  serve  customers,  Ambit's  assessment  of  historic  and  projected  supply  and hedging  costs,  prior  month's  pricing,  projectedaverage  customer  bill  amounts,  and  conditions  in the  electricity  market.  No price  ceiling  exists  and  no price  floor  exists.  The variable  rate  also  includes  Transmission  Charges  and  Estimated  TotalState  Taxes,  including  the  Gross  Receipts  Tax,  but  excl  udes  applicable  state  and  local  Sales  Tax.  The variable  rate  next  to  the  plan  name  displayed  above  is your  rate  for  the  first  monthly  billingcycle.  Your  rate  may  change  from  month-to-month  afterthe  first  monthly  billing  cycle.  Variable  rates  may  change  due  to  current  and  predicted  weather  patterns,  retail  competition,  wholesaleenergy  costs,  fluctuations  in supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to  serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  youwill  not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You can review  the  upcoming  variable  price  per  kWh5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.
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Month Average  Rate/kwh

Jan 2022 0.1449

Dec  2021 0.0984

Nov  2021 0.0700

act  2021 0.0603

Sep  2021 0.0630

Aug  2021 0.0762

Jul 2021 0.0671

Jun  2021 0.0708

May  2021 0.0793

Apr  2021 0.0943

Mar  2021 0.1112

Feb  2021 0.1024

Jan 2021 0.0930
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Month Average  Rate/kwh

Jan 2022 0.1299

Dec  2021 0.0873

Nov  2021 0.0608

act  2021 o.osog

Sep  2021 0.0536

Aug  2021 0.0669

Jut 2021 0.0577

Jun  2021 0.0614

May  2021 0.0699

Apr  2021 0.0849

Mar  2021 0.1018

Feb 2021 o.ogsg

Jan 2021 0.0875

Last  12  Months

Minimum  Price:

0.0603

Maximum  Price:

0.1449

Last  12  Months

Minimum  Price:

0.0509

Maximum  Price:

0.1299



Product  Name Ambit  Green  Northeast  - Variable

Length  of  the  Agreement Month-to-month

Variable  Per kWh  Price  for  the

first  billing  cycle

Xx.xXXx  C/kWh  for  your  first  monthly  billing  cycle.

Variable  Price  Components Thisis  a variable  rate  agreement  and your  rate  may  change  from  month-to-month  afterthe  first  billing
cycle No price  ceiling  exists.  Ambit's  prices  are based  on several  factors,  including,  but  notlimited  to,
wholesale  energy  prices,  Ambit's  assessment  of historic  and projected  supply  and hedging  costs,  prior
month's  pricing,  projected  average  customer  bill  amounts,  and conditions  in the  electricity  market.

Customerwill  receive  notification  of  the  price  change  when  the  customer  receives  the  bill  each  month
with  that  price.  However,  your  next  billing  cycle  rate  will  be available  atleast  S days  before  the  end  of your
current  billing  cycle  by accessing  the  New  Hampshrre  Next  Cyde  Rate  Ink  at the  bottom  of  the
ambitenergy.com  homepage.  Historical  rates,  showing  the  minimum  and maximum  for  the  last  12  months,
are also  available  at the  New  Hrimpshrre  Historrcal  Roteslink  in the  View  Residential  Rates  section  in
enrollment.

Charges YourAmbit  Energy  charges  will  be calculated  using  the  rate  per  kilowatt  hour  multiplied  by your  kilowatt
hours  used  during  the  billing  period.

Environmental  Characteristics Yes, 100%  of electricity  used  comesfrom  renewable  sources.

Early  Termination  Fee No

Late Payment  Fee No

Renewal  Terms

I

You can select  an Ambit  term  or  other  variable  product  at any  time  The service  contract  will  automatically
re new  for  successive  one  (1) month  billing  cycles  until  you  sel ect  an Ambit  product,  or  Ambit  cancels  the
Agreement,  you  select  another  provider  or  have  your  service  returned  to  the  utility.  Depending  on when
you  select  your  new  Ambit  product,  it may  take  one  or more  billmg  cycles  for  the  plan  to  become  effective.

Electricity  Assistance  Programs Customers  who  receive  a benefit  from  the  Electric  Assistance  Program  (EAP) will  no longer  receive  the  EAP
discount  on the  energy  supply  portion  of  their  bill.

I I I ' - - { I ' I ;    "' "  'i .' "':-'l  . I 1 'l - I-i



Ambit  Northeast,  LLC
New  Hampshire  Service  Area
Sales  Agreement  and  Terms  of  Service

VERSION  DATE: DECEMBER  3, 2021

Together  with  your  Disclosure  Summary
("Summary"),  this  is your  Sales  Agreement  and
Terms  of Service  for  the  purchase  of electric
generation  supply  service  ("Service")  from
Ambit  Northeast,  LLC d/b/a  Ambit  Energy
("Ambit")  ("Agreement").  Ambit  is licensed  as

CONTACT  INFORMATION:

For questions  concerning  your  rate,  service
initiation,  or service  cance  lation,  p ease contact
Ambit  Energy  using  the information  below'

AMBIT  ENERGY

ambitenergy  com

P.0. Box 864589
Plano, TX 75086

Customer  Service  (877)  282-6248
Fax (877)  805-5606
Email  N HCustomerCare(alambitenergy.com

OPERATING HOURS:
Monday  - Sunday  8:00  a.m -11:00  p.m. ET

n the event  of a power  outage,  please  ca
your  Local Distribution  Company:

EVERSOURCE  ENERGY  (FORMERLY  PUBLIC  SERVICE  OF

NEW  HAMPSHIRE)

Power  Outage  (800)  662-7764

UNITIL
Power  Outage (888)  301-7700

NEW  HAMPSHIRE  ELECTRIC  CO-OP  (NHEC)

Power  Outage  (800)  698-2007

LIBERTY  UTILITIES

Power  Outage (855)  349-9455

NEW  HAMPSHIRE  DEPARTMENT  OF ENERGY

21 S. Fruit St, Suite10
Concord,  NH 03301

Main  (800)  852-3793
Fax (603)  271-3878
energy-info@ienergy  nh.gov

a Competitive  Electric  Power  Supplier  ("CEPS")
by the  New  Hampshire  Department  of Energy
underlicense  number  DfVF19-010  and  wi
supply  Service  for  your  residence  or business
address  enrolled  under  this  Agreement.  Ambit
is not  an agent  of your  electric  distribution
utility  ("Utility").  In the  event  of a power  outage,
please  contact  your  Utility.  The  words  "we,"
"us,"  and "our"  refer  to Ambit,  and  the  words
"you"  and  "your"  refer  to the  Customer.  Either
the  Customer  or Ambit  may  be referred  to as a
"party"  or together  the  "parties."  Please  retain
this  Agreement  for your  records.

By enrolling  for  service  with  Ambit,  you  agree
to be bound  by this  Agreement  and  pay  for
the  Service  Ambit  provides  to you  under  this
Agreement.

The  words  "plan"  and  "product"  have  the  same
meaning  throughout  this  Agreement.

SERVICE  TERM  AND  PLAN  SELECTIONI  Ambit  agrees
to sell and  you  agree  to buy  the  quantity  of
electricity  delivered  to you,  as measured  or
estimated  by your  Utility.  The  Term  of this
Agreement  will  become  effective  on the  day
your  Service  begins  with  Ambit,  which  coincides
with  your  next  available  meter  reading  date  after
Ambit  and  your  Utility  processes  your  enrollment
request,  and'  (i)  for  a fixed  rate  will  continue
for  the  Initial  Term  identified  in yocir  Summary
and any  applicable  Renewal  Term,  or (ii)  for  a
variable  rate  will  continue  month-to-month.  Your
Initial  Term  is based  on monthly  billing  cycles
as determined  by your  Utility  and  each  monthly
billing  cycle  may  not  represent  a full  calendar
month.  The  price  of the product  plan  selected,
which  is identified  in your  Summary,  includes
charges  for  Ambit  Service.  Any  applicable
monthly  recurring  fees  will  also  be disclosed  in
your  Summary.  You also  agree  to pay applicable
Utility  charges,  surcharges,  and state  and  loca
taxes,  which  are not  included  in your  Ambit
Service  rate.

You understand  and acknowledge  that  your
plan  selection  at enrollment  is subject  to Ambit
approval, based on the premise  type and/or
service  class  that  was  previously  assigned  to



Ambit  Northeast,  LLC
New  Hampshire  Service  Area
Terms  of  Service

your  account  by your  Utility.  If the  information
received  from  the  Utility  does  not  match  the
requested  Ambit  product,  you agree  that
Ambit  may  switch  the  product  type  to match
information  received  from  the  Utility,  which  may
be at a different  rate  or term  length.  You wi
receive  written  notice  of the  product's  terms  and
conditions  and  will  have  the  ability  to exercise
your  right  of rescission  as described  below  (see
"Rescission  Period").

SERVICE  PRICE

FIXED RATE: If you have  selected  a fixed  rate,
you  will  receive  the  fixed  rate  outlined  in your
Summary  for  yourlnitial  Term.  After  your  Initial
Term,  you  will  receive  a month-to-month  Variable
Rate.

WINTER  BREAK  SERVICE  PLAN:  If you  selected  the
winter  break  plan,  you  will  receive  a 50 percent
discount  off  the  Ambit  energy  supply  charges  for
meter  cycles  beginning  in November,  December,
January,  and February  (between  November1  and
February  28).  See the  Winter  Break  Terms  and
Conditions  for  more  details.

VARIABLE  RATE:  Variable  rates  are set in Ambit's
discretion  and may  change  from  month-to-month
at Ambit's  discretion  based  on numerous  factors,
including,  but  not  limited  to, Ambit's  assessment
of applicable  market  and business  conditions,
operation  costs,  historic  and  projected  supply
and hedging  costs,  prior  meter  read  cycle's
pricing  and balancing  costs,  customer  retention
or attrition,  projected  customer  bill amounts,
competitor  pricing  or "price  to compare"  and
applicable  pricing  reset  dates,  and  may  include
the  following  costs:  ancillary  services  and
other  150 costs,  capacity  costs,  transmission
costs,  line loss costs,  RMR  costs,  credit  costs,
balancing  costs,  winter  reliability  costs,  and
costs  associated  with  meeting  any  applicable
renewable  portfolio  standards,  and a profit
margin  determined  in Ambit's  discretion.  THE
VARIABLE  RATE  MAY  BE HIGHER  OR LOWER
THAN  THE  UTILITY'S  SUPPLY  RATE  IN ANY
GIVEN  BILLING  CYCLE.  THERE  IS NO  LIMIT
ON  HOW  MUCH  YOUR  RATE  MAY  CHANGE
FROM  ONE  BILLING  CYCLE  TO THE  NEXT.  Your
Variable  Rate will  not  be directly  based  on market
prices  or an identified  price  index.  You will  not
receive  notice  of your  Variable  Rate  bintil  your  bill

is issued.  There  is no price  cap or price  floor  for
Variable  Rates.  lt may  take  one  or more  billing
cycles  for  a price  variation  to become  effective.  To
view  the  maximum  and minimum  Variable  Rate
charged  in the  last12  months  visit  ambitenergy.
com  or call (877)  282-6248.  Please  note  that
historical  pricing  is not  indicative  of present  or
future  pricing.  Please  visit  ambitenergy.com  to
access  your  Variable  Rate applicable  for  the  next
billing  cycle.

If you have  selected  Ambit's  Guaranteed  Savings
Plan ("GSP")  you  will  receive  month-to-month
variable  rate  that  confers  a special  benefit  to
you  if you  remain  on the plan  for  twenty-four
(24)  consecutive  monthly  billing  cycles  (the
"Minimum  Stay  Requirement").  If you  fulfill  the
Minimum  Stay  Reqciirement  you  will  receive  at
eastl%  savings  compared  to Utility  supply  rate

for  the  same  period  of twenty-four  (24)  billing
cycles  ("Savings  Guarantee").  If you  cancel
or otherwise  do not  fulfill  the Minimum  Stay
Requirement,  you  will  not  be eligible  to receive
the  Savings  Guarantee.  If you remain  on this
plan  after  your  Minimum  Stay  Requirement,
you  will  continue  to be billed  at a month-to-
month  variable  rate  and there  will  be no future
guarantee  of savings.  You may  always  cancel  or
select  a new  product  available  at that  time  by
contacting  Ambit  or logging  onto  your  account
management  site  at ambitenergy.com.  The  GSP
calccilation  consists  of comparing  the  applicable
Utility's  published  supply  rates  to your  Ambit
supply  rates  for  the  same  24-month  period
("Utility  Calculation"),  and  subtracting  from
the  Utility  Calculation  all applicable  credits  you
have  received,  including  bcit not  limited  to, Free
Energy  credits,  courtesy  credits,  and  Utility
bill issuance  credits  to obtain  your  Savings
Calculation.  The  Savings  Calculation  will  be
completed  within  three  (3)  months  following  the
conclusion  of the Minimum  Stay  Requirement,
however,  in some  cases  it may  take  longer.  If
the  Savings  Calculation  indicates  you  are owed
a refund  to provide  the  Savings  Guarantee,  it
will  either  be sent  to you or applied  to your
account.  Customers  that  are classified  by their
Utility  as Res Heat  or "Low  Income  Home  Energy
Assistance  Program  (LIHEAP)"  do not  qualify
for  GSP and  the1%  savings  guarantee  will  not
be based  on those  rates.lfyou  decide  to enrol
in a GSP, you will  receive  an analysis  based  on
a comparison  to the  Utility  standard,  non-heat,
residential  rates.



Ambit  Northeast,  LLC

New  Hampshire  Service  Area
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CANCELLATION  AND  SWITCHING  PROCEDURES:  You

or Ambit  may  cancel  this  Agreement  at any  time.
To request  cancellation,  contact  your  Utility  or
Ambit  using  one  of the  methods  referenced  in
the  Contact  Information  section  above.  You may
also  terminate  this  agreement  by enrolling  with
another  electricity  scipplier,  or contacting  your
aggregator,  if applicable.  Cancellation  will  be
effective  on your  next  available  meter  reading

date  after  Ambit  and your  Utility  processes  your
cancellation  request  ("Cancellation  Effective

Date").  You agree  to pay  for  the  Service  provided
through  your  Cancellation  Effective  Date  and
may  be subject  to an early  termination  fee as
identified  on your  Summary.  Ambit  reserves
the  right  to cancel  this  Agreement  (i) if your

Utility  is unable  to read  your  meter  for  three
(3)  consecutive  months;  (ii)  if at any  time  yoci
request  separate  bills  from  your  Utility  and

Ambit;  or(iii)  if the  Utility  removes  you  from  their
consolidated  billing  program  and requires  that
Ambit  bill you  separately  for  your  energy  supply.
This  Agreement  will  be automatically  terminated
if: (i) your  requested  service  location  is not

served  by the  Utility,  (ii)  if you  move  outside  the
Utility's  territory,  or outside  Ambit's  service  area,
or (iii)  Ambit  returns  you  to Utility  service.

RESCISSION  PERIOD:  You may  rescind  this
Agreement  within  five  (5)  business  days  from
the  date  you  electronically  receive  the  terms  of
service;  within  six (6)  business  days  from  the

postmarked  date  the  terms  of service  agreen"ient
is sent  to you  byfirst  class  mail,  within  ten (10)
business  days  from  the  date  you,  as a residential
customer,  electronically  receives  the  terms  of

service,  if you  were  enrolled  through  an in-person
solicitation  at your  residence;  or within  eleven

(11) business  days  from  the  postmarked  date  the
terms  of service  Agreement  is mailed  to you by
first  class  mail,  if you  were  enrolled  through  an
in-person  solicitation  at your  residence.  You may
rescind  by either  calling  Ambit  at (877)  282-

6248  Monday  - Sunday,  8:00  a.m.-11:OOp.m.  ET,
using  the  email  address  shown  in the  "Contact
Information"  box on thefirst  page  of this  Sales
Agreement  and Terms  of Service,  or in writing  by

u.s. mail  to P.0. Box 864589,  Plano,  TX 75086.
fyou  rescind  via email  orin  writing  via u.s.

mail,  please  provide  your  name,  address,  phone
number  and a statement  that  you  are rescinding
your  Agreement  under  the  Right  of Rescission.

CONTRACT RENEWAL: If you are on a Variable  Rate,
yocir  Service  will  continue  month-to-month.  If
you are on a Fixed Rate, you  will  receive  notice
at least  forty-five  (45)  days  prior  to the  end  of

your  Initial  Term.  If you  fail to take  action  to select
a new  product,  after  the  Initial  Term  you  will
automatically  continue  Service  on a month-to

month  basis  ("Renewal  Term")  at default  Variable
Rate product  unless  you  select  another  Ambit
product  or supplier  by the  date  provided  for  in
your  renewal  notice.  You may  renew  online  by
ogging  on to your  account  management  site  at

ambitenergy.com,  calling  Customer  Care  at(877)
282-6248  or by faxing  your  request  to renew
your  plan  to (877)  805-5606.  If renewing  by fax,
please  state  the  product  that  you would  like to
renew,  include  your  account  number  and sign  the
fax

BILLING AND PAYMENT: Your  Utility  will  continue
to deliver  your  electricity,  read  your  meter,  send
your  bill, and make  necessary  repairs.  Your
Utility  monthly  bill  will  include  Ambit  Service
charges,  as well  as applicable  Utility  charges
related  to electricity  delivery,  including  but  not
imited  to, transmission  and distribution  charges,

system  benefits  charge,  stranded  cost  recovery
charge,  surcharges,  state  and local  taxes,  and
any  other  charges  inccirred  in accordance  with
this  Agreement.  Bills will  continue  to be based
on actual  or estimated  meter  readings.  In the
event  the  Utility  is unable  to read  your  electric

meter,  the  Utility  will  estimate  your  usage  and
your  charges  will  be calculated  accordingly  and
adjusted  on a future  bill.  Ambit  does  not  offer
budget  billing.

You will  make  payment  directly  to the  Utility  each
month  in accordance  with  the  payment  terms
stated  in the  Utility's  tariffs,  unless  it is necessary
that  Ambit  bill you  directly.  You must  pay  each
monthly  bill in full  by the  date  specified  on the
bill or be subject  to late  payment  and interest

charges  by the  Utility.  In the  event  of failure  to
remit  payment  when  due, Ambit  will  have  the

right  to terminate  your  electricity  supply  service
and seek  suspension  of distribution  service.  Your
Utility  may  offer  you a budget  billing  payment
option.  Ambit  does  not  offer  budget  billing  in
New  Hampshire.

DEFAULT UTILITY  SUPPLY  SERVICE:  You understand
that  you are not  required  to choose  a competitive
supplier,  and may  continue  to have  the Utility
supply  your  electricity.
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COMMUNICATION  OPTIONS:  Please  specify  your
preferred  means  of communication  For receiving
required  notices  and contract  documents  from
Ambit.  The options  to choose  from  are1)  email,
and 2) u.s. mail.  In addition,  you may also
choose  to receive  mobile  messages  for  payment
confirmation  and future  Ambit  rate promotions.
Please make  your  choice  by logging  on to your
account  management  site at ambitenergy.com  or
calling  Ambit  Customer  Care at (877)  282-6248.

TAXES  AND  LAWS:  Except  as otherwise  provided
in this  Agreement  or by law, any and all taxes  of
whatsoever  kind, nature  and description,  due and
payable  with  respect  to customer's  performance
of its obligations  under  this  Agreement,  sha
be paid by customer.  The Parties'  obligations
under  this  Agreement  are subject  to present  and
future  legislation,  orders,  rules,  or regulations  of
a duly  constituted  governmental  authority  having
jurisdiction  over  this  Agreement  or the services
to be provided  herein.

ENERGY  ASSISTANCE  PROGRAMS:  For assistance
with  paying  your  electricity  bill, please  contact
the Community  Action  Program  in your  area.

Hillsborough  and Rockingham  Counties:  Southern
New Hampshire  Services,  Inc - (800)  322-1073

Belknap  and Merrimack  Counties:  Community
Action  Program-(800)  856-5525

Cheshire  and Sullivan  Counties:  Southwestern
Community  Services  - (603)  542-9528

Coos, Carroll  and Grafton  Counties:  Tri-County
Community  Action  - (603)  752-7001

Visit  www.puc.nh.gov/Consumer/
electricassistanceprogram.htm  for a full list of
Community  Action  Agencies.

EIIGIBILITY:  Ambit  does  not determine  customer
eligibility  for pricing  based  on credit  history,
Utility  payment  data  or credit  score.  Ambit
does  not deny  service  based  on a customer's
or applicant's  race, creed,  color,  national  origin,
ancestry,  sex, age, sexual  orientation,  gender
identity,  marital  status,  lawfbil source  of income,
level of income,  disability,  familial  status,  location
in an economically  distressed  geographic  area, or
qualification  for low income  or energy  efficiency
services

INFORMATION  RELEASE  AUTHORIZATION:  By
accepting  this  Agreement,  you affirmatively
consent  to the Utility  sharing  billing  and
payment  information  with  Ambit,  including
your  participation  in budget  billing  or extended
payment  arrangements.  Ambit  will  not  release
your  confidential  information  to any party  without
your  written  consent,  except  as otherwise
permitted  under  Puc 2004.19.  "Confidential
information"  means  information  that  is collected
as part  of providing  you electric  services  that
can identify  you, including  your  name,  telephone
number,  address,  account  ncimber,  payment
information,  and electricity  consumption.

AGENCY:  Customer  appoints  Ambit  as its agent
to acquire  supply  necessary  to meet  your

energy  needs  and contract  for and administer
transportation,  transmission  and related  services
over  interstate  facilities  and those  of the Utility
needed  to deliver  energy  to your  service  location.
These  services  are provided  on an arm's  length
basis  and market-based  compensation  is

included  in the price  noted  in your  Summary.

SEVERABILITY:  If any provision  of this  Agreement
is held by a court  or regulatory  agency  of
competent  jurisdiction  to be invalid,  void  or

cinenforceable,  the remaining  provisions  sha
continue  in full force  without  being  invalidated  in

any  way.

DELAYS  OR FAILURE  TO EXERCISE RIGHTS:  No partia
performance,  delay  or failure  on the part  of Ambit
in exercising  any rights  under  this  Agreement
and no partial  or single  exercise  thereof  shall
constitute  a waiver  of such rights  or of any  other
rights  hereunder.

ENTIRE  AGREEMENT:  This  Agreement  sets  forth
the entire  agreement  between  the Parties  with
respect  to the terms  and conditions  of this
transaction.  Any  and all other  agreements,
understandings,  and representations  by and
between  the Parties  with  respect  to the matters
addressed  herein  are superseded  by this
Agreement.

ACCEPTANCE  AND  AMENDMENTS:  This Agreement
shall not become  effective  until  accepted  by
Ambit.  Ambit  reserves  the right  to cancel  this
Agreement  if you fail to maintain  satisfactory
credit  standing  as determined  by Ambit.  Ambit
may  amend  the  terms  of this  Agreement  at any

time,  consistent  with  any applicable  law, rule or

regulation,  by providing  notice  to you of such
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amendment  at least  forty-five  (45)  days  prior  to

the  effective  date  thereof.  Upon  receipt  of written
notice  of a material  change,  you  may  terminate

this  Agreement  without  penalty  prior  to the  date
such  change  becomes  effective.  However,  any
amendment  of the  Dispute  Resolution,  Binding

Arbitration  Clause  and Class  Action  Waiver  sha
not  apply  retroactively  to any  claim  initiated  or
accrued  prior  to the  date  of amendment.  Any

such  claim  shall  be governed  by the  terms  of the
Dispute  Resolution,  Binding  Arbitration  Clause
and Class  Action  Waiver  in effect  on the  date  the
claim  accrued.

FORCE  MAJEURE:  The  term  "Force  Majeure"  shall
mean  any  cause  not  reasonably  within  the  contro
of the  Party  claiming  suspension  and  which  by

the  exercise  of due  diligence,  such  Party  is unable
to prevent  or overcome,  including  but  not  limited
to, any  act  or cause  which  is deemed  a Force
Majeure  by the Utility  or any transportation
or transmitting  entity.  If either  Party  is unable,
wholly  or in part,  by Force  Majecire  to perform
or comply  with  any obligations  or conditions
of this  Agreement,  scich Party  shall  give
immediate  written  notice,  to the  maximum  extent
practicable,  to the  other  Party.  Such  obligations
or conditions,  so far as they  are affected  by such
Force Majeure,  shall  be suspended  during  the

continuance  of any  inability  so caused,  and  such
Party  shall  be relieved  of liability  and shall  suffer

no prejudice  for  failure  to perform  the  same
during  the period.  The  Party  claiming  suspension
of obligations  must  in good  faith  attempt  to

mitigate  and/or  terminate  the Force  Majeure.

ASSIGNMENT:  You may  not  assign  this  Agreement,
in whole  or in part,  or any of its rights  or
obligations  hereunder  withocit  the  prior  written
consent  of Ambit.  Ambit  may,  with  no less

than  fourteen  (14)  days  written  notice  to you
prior  to the effective  date,  (a)  transfer,  sell,
pledge,  encumber  or assign  this  Agreement  or

the  accounts,  revenues  or proceeds  hereof  in
connection  with  any  financing  or other  financial
agreement;  and,  with  no less than  thirty(30)
days  written  notice  to you prior  to the  effective
date,  (b)  transfer  or assign  this  Agreement  to

an affiliate  of Ambit;  (c) transfer  or assign  this
Agreement  to any  person  or entity  succeeding
to all or substantially  all of the  assets  of Ambit;

and/or  (d) transfer  or assign  this Agreement  to

a certified  Energy  Supplier.  In the  case  of (b),  (c)
or (d),  any  such  assignee  shall  agree  in writing
to be bound  by the  terms  and conditions  hereof.
Upon  any such  assignment,  customer  agrees
that  Ambit  shall  have  no further  obligations

hereunder.  The  written  notice  of assignment
or transfer  will  include  detailed  information,
important  dates,  and a description  of your
options,  including  your  right  to select  another
energy  supplier  without  cost  or penalty  before
the  assignment  or transfer  occurs.

Witl'iin  thirty  (30)  days  of the  effective  date  of
the  assignment  or transfer,  you  will  be refunded
any applicable  amounts  owed

11MITATIONS  OF LIABILITY:  Liabilities  not  excused
by reason  of Force  Majeure  or otherwise  sha
be limited  to direct  actual  damages.  Neither
Party  will  be liable  to the  other  for  consequential,
incidental,  punitive,  special,  exemplary  or

indirect  damages.  Lost  profits  or penalties  of
any  nature  are hereby  waived;  these  limitations
apply  without  reg,ard to the  cause  of any liability
or damage,  including  the  negligence  of Ambit.

There  are no third-party  beneficiaries  to this
Agreement.

REPRESENTATIONS  AND  WARRANTIES:  The energy
service  under  this  Agreement  will  meet  the
applicable  Utility's  standards  and may  be

supplied  from  a variety  of sources.  Ambit  makes
no representations  or warranties  other  than

those  expressly  set  forth  in this  Agreement,  and
Ambit  expressly  disclaims  all other  warranties,
express  or implied,  including  warranties  of
merchantability  and fitness  for  a particular
purpose.

GOVERNING  LAW:  This  Agreement  shall  be
governed  by, enforced  and performed  in

accordance  with  the  rules  of the  New  Hampshire
Department  of Energy,  New  Hampshire  law  and
applicable  federal  law. If at some  future  date
there  is a change  in any  law, rule,  regulation

or pricing  structure,  or there  is a regulatory  or
judicial  ruling  or decision  which  shall  have  a
detrimental  economic  impact  upon  Ambit's
performance  under  this  Agreement,  orin  the
event  that  compliance  with  such  change,  ruling

or decision  shall  result  in a material  change  in the
way  prices  are calculated  under  this  Agreement,
or a material  change  in the  level  of components

of pricing  under  this  Agreement,  Ambit  shall  have
the  right  to materially  change  this  Agreement
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with  thirty  (30)  days'  notice  to the  customer.
Upon  receipt  of written  notice  of a material
change,  customer  may  terminate  this  agreement

prior  to the  date  such  change  becomes  effective
without  penalty.

DISPUTE  RESOLUTION  BY BINDING

ARBITRATION:  PLEASE  READ  THIS
CAREFULLY.  IT AFFECTS  YOUR  RIGHTS.

SUMMARY:  Most  customer  concerns  can be
resolved  by calling  Customer  Care  at (877)
282-6248.  Customers  can also  contact  Ambit
in writing  at P.0. Box 864589,  Plano,  TX 75086.
Ccistomer  disputes  or complaints  that  are not
resolved  to the  customer's  satisfaction  may
be submitted  to the Department  of Energy
Consumer  Services  and External  Affairs  Division
("CSEA")  in writing  at the  address  provided

above  or by calling  (800)  852-3793,  Monday
through  Friday,  8:00  a.m.  to 4:30p.m.  ET.
Upon  the  filing  of a complaint  with  the  CSEA,
either  verbally  or in writing,  against  Ambit,
the  customer  authorizes  the  CSEA  to begin  an
investigation.  During  an investigation,  Ambit
will  provide  any relevant  information  necessary
to assist  the  CSEA in resolving  the  complaint.
The  customer  or Ambit  may  request  a hearing
with  the  CSEA  if dissatisfied  with  how  the  CSEA
resolved  the  customer's  complaint

Payment  obligation  for  disputed  amounts  may  be
withheld  until  such  dispute  is resolved  through
mutual  agreement  or, if applicable,  as required  by
CSEA  decision  ALL  OTHER  DISPUTES  SHALL  BE
HANDLED  PURSUANT  TO  THE  ARBITRATION
AND  CLASS  ACTION  WAIVER  BELOW.

n the unlikely  event  that  Ambit's  Customer  Care
department  or the CSEA,  is unable  to resolve
a complaint  you  may  have  to your  satisfaction
(or  if Ambit  has not been  able  to resolve  a
dispute  it has with  you  after  attempting  to do

so informally),  we each  agree  to resolve  those
disputes  through  binding  arbitration  or sma
claims  court  instead  of in courts  of genera

jurisdiction.  Arbitration  is more  informal  than
a lawsuit  in court.  Arbitration  uses  a neutra
arbitrator  instead  of a judge  or jury,  allows  for
more  limited  discovery  than  in court,  and is
subject  to very  limited  review  by courts.

Arbitrators  can award  the  same  damages
and relief  that  a court  can award.  ANY

ARBITRATION  UNDER  THIS  AGREEMENT  WIIL
TAKEPLACE  ON  AN  INDMDUAL  BASIS;  CLASS
ARBITRATIONS  AND  CLASS  ACTIONS  ARE

NOT  PERMITTED.  For any nonlrivolous  claim

that  does  not  exceed  !)75,000,  Ambit  will  pay a
costs  of the  arbitration.  Moreover,  in arbitration
you  are entitled  to recover  attorneys'  fees  from
Ambit  to at least  the  same  extent  as you  would
be in court.

n addition,  under  certain  circumstances  (as

explained  below),  Ambit  will  pay  you  more  than
the  amount  of the  arbitrator's  avvard  and  will  pay
your  attorney  (if  any)  twice  his or her reasonable
attorneys'  fees  if the  arbitrator  awards  you  an
amount  that  is greater  than  what  Ambit  has
offered  you  to settle  the  dispute.

ARBITRATION  AGREEMENT

(1) Ambit  and  you  agree  to arbitrate  ALL
DISPUTES  AND  CLAIMS  between  us. This

agreement  to arbitrate  is intended  to be broadly
interpreted.  It includes,  but  is not  limited  to:

a claims  arising  ocit of or relating  to any
aspect  of the  relationship  between  us,

whether  based  in contract,  tort,  statute,  fraud,
misrepresentation  or any other  legal  theory;

a claims  that  arose  before  this  or any prior
Agreement  (including,  but  not  limited  to,
claims  relating  to advertising),

a claims  that  are currently  the  subject  of

purported  class  action  litigation  in which  you
are not  a member  of a certified  class;  and

a claims  that  may  arise  after  the  termination  of
this  Agreement.

References  to "Ambit,"  "you,"  and  "LIS" include
our  respective  subsidiaries,  affiliates,  agents,
employees,  predecessors  in interest,  successors,
and assigns,  as well  as all authorized  or

unauthorized  users  or beneficiaries  of services  or
Devices  under  this  or prior  Agreements  between
us. Notwithstanding  the  foregoing,  either  Party
may  bring  an individual  action  in small  claims
court.  This  arbitration  agreement  does  not

preclude  you  from  bringing  issues  to the  attention
of federal,  state,  or local  agencies,  including,
for  example,  the  Federal  Trade  Commission.

Such  agencies  can,  if the law allows,  seek  relief
against  us on your  behalf.  YOU  AGREE  THAT,

BY ENTERING  INTO  THIS  AGREEMENT,  YOU
AND  AMBIT  ARE  EACH  WAMNG  THE  RIGHT
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TO A TRIAL  BY JURY  OR TO  PARTICIPATE  IN
A CLASS  ACTION.  This  Agreement  evidences  a

transaction  in interstate  commerce,  and thus  the
Federal  Arbitration  Act  governs  the  interpretation
and enforcement  of this  provision.  This
arbitration  provision  shall  survive  termination  of
this  Agreement.

(2)  A Party  who  intends  to seek  arbitration  must
first  send  to the  other,  by certified  mail,  a written
Notice  of Dispute  ("Notice").  The  Notice  to

Ambit  should  be addressed  to: Legal Department,
Ambit  Energy,  6555  Sierra  Drive,  Irving,  TX
75039.  ("Notice  Address").  The Notice  must
(a)  describe  the  nature  and basis  of the  claim
or dispute;  and (b)  set  forth  the  specific  relief
sought  ("Demand").  If Ambit  and  you do not
reach  an agreement  to resolve  the  claim  within
thirty  (30)  days  after  the  Notice  is received,
you or Ambit  may  commence  an arbitration
Proceeding  in New  Hampshire.  During  the
arbitration,  the  amount  of any  settlement  offer
made  by Ambit  or you  shall  not  be disclosed  to

the  arbitrator  until  after  the arbitrator  determines
the  amount,  if any, to which  you or Ambit  is
entitled.  You may  download  or copy  a form
Notice  and a form  to initiate  arbitration  at www.

ambitenergy.com/arbitration-  forms.

(3)  After  Ambit  receives  notice  at the Notice

Address  that  you  have  commenced  arbitration,  it
will  promptly  reimburse  you  for  your  payment  of
the  filing  fee, unless  your  claim  is for  greater  than

%75,000. (The filing  fee currently  :S %200 for
claims under !510,000 but is subject  to change by
the  arbitration  provider.  If you  are unable  to pay

this  fee, Ambit  will  pay it directly  upon  receiving
a written  request  at the  Notice  Address  )The
arbitration  will  be governed  by the  Commercial
Arbitration  Rules  and  the  Supplementary
Procedures  for  Consumer  Related  Disputes
(collectively,  "AAA  Rules")  of the  American

Arbitration  AssociationC'AAA"),  as modified
by this  Agreement,  and  will  be administered  by

the  AAA.  The  AAA  Rules  are available  online  at
adr.org,  by calling  the  AAA  at (800)  778-7879,
or by writing  to the  Notice  Address.  (You  may
obtain  information  that  is designed  for  non-
awyers  about  the  arbitration  process  at www.

ambitenergy.com/arbitration-information.)
The arbitrator  is bound  by the  terms  of this

Agreement.  All ISSUES are for  the  arbitrator  to
decide,  except  that  issues  relating  to the  scope
and enforceability  of the  arbitration  provision
are for  the  court  to decide.  Unless  Ambit  and
you agree  otherwise,  any arbiti-ation  hearings
will  take  place  in the  county  (or  parish)  o€ your

billing  address.  If your  claim  is for  !)10,000  or
ess, we agree  that  you may  choose  whether  the

arbitration  will  be conducted  solely  on the  basis
of documents  submitted  to the  arbitrator,  through
a telephonic  hearing,  or by an in-person  hearing
as established  by the  AAA  Rules.lfyocir  claim

exceeds  !)10,000,  the  right  to a hearing  will  be
determined  by the  AAA  Rules.  Regardless  of the
manner  in which  the  arbitration  is conducted,  the
arbitrator  shall  issue  a reasoned  written  decision
sufficient  to explain  the  essential  findings  and

conclusions  on which  the award  is based.  Except
as otherwise  provided  for  herein,  Ambit  will  pay
all AAA  filing,  administration,  and arbitrator
fees  for  any  arbitration  initiated  in accordance
with  the  notice  requirements  above.  If, however,
the  arbitrator  finds  that  either  the  substance  of
your  claim  or the  relief  sought  in the Demand  is
frivolous  or brought  for  an improper  purpose  (as
measured  by the  standards  set  forth  in Federa
Rule of Civil  Procedure11(b)),  then  the  payment
of all such  fees  will  be governed  by the  AAA

Rciles. In such  case, you agree  to reimburse  Ambit
for  all monies  previously  disbursed  by it that  are
otherwise  your  obligation  to pay under  the  AAA
Rules.ln  addition,ifyou  initiate  an arbitration  in

which you seek  more  than  %75,000 in damages,
the payment  of these  fees  will  be governed  by the
AAA  rules.

(4)  If, afterfindingin  your  favorin  any respect  on
the  merits  of your  claim,  the  arbitrator  issues  you
an award  that  is greater  than  the  value  of Ambit's
ast  written  settlement  offer  made  before  an

arbitrator  was  selected,  then  Ambit  will:

a pay you the amount  of the award or SI0,000
("the  alternative  payment"),  whichever  is
greater;  and

a pay your  attorney,  if any, twice  the  amount  of
attorneys'  fees,  and  reimburse  any expenses
(including  expert  witness  fees  and costs)
that  your  attorney  reasonably  accrues  for
investigating,  preparing,  and  pursuing  your
claim  in arbitration  ("the  attorney  premium").

fAmbit  did not  make  a written  offer  to settle  the
dispute  before  an arbitrator  was  selected,  you



Ambit  Northeast,  LLC
New  Hampshire  Service  Area
Terms  of  Service

and  your  attorney  will  be entitled  to receive  the
alternative  payment  and the  attorney  premium,
respectively,  if the  arbitrator  awards  yoii  any
relief  on the  merits  The  arbitrator  may  make
rulings  and resolve  disputes  as to the payment

and reimbursement  of fees,  expenses,  and the
alternative  payment  and  the  attorney  premium  at
any  time  during  the  proceeding  and upon  request
from  either  Party  made  within  fourteen  (14)  days
of the  arbitrator's  ruling  on the  merits.

(5)  The  right  to attorneys'  fees  and expenses
discussed  in paragraph  (4)  supplements  any
right  to attorneys'  fees  and expenses  you
may  have  under  applicable  law.  Thus,  if you
would  be entitled  to a larger  amount  under  the
applicable  law, this  provision  does  not  preclude

the  arbitrator  from  awarding  you  that  amount
However,  you  may  not  recover  duplicative  awards
of attorneys'  fees  or costs.  Although  under
some  laws  Ambit  may  have  a right  to an award
of attorneys'  fees  and  expenses  if it prevails  in
an arbitration,  Ambit  agrees  that  it will  not  seek
such  an award.

(6)  The  arbitrator  may  award  declaratory  or
injunctive  relief  only  in favor  of the  individual
Party  seeking  relief  and  only  to the  extent
necessary  to provide  relief  warranted  by that
Party's  individual  claim.  YOU  AND  AMBIT
AGREE  TH  AT EACH  MAY  BRING  CLAIMS

AG  AINST  THE  OTHER  ONLY  IN YOUR  OR
ITS INDMDUAL  CAPACITY  AND  NOT  AS
A PLAINTIFF  OR CLASS  MEMBER  IN ANY

PURPORTED  CLASS  OR REPRESENTATIVE
PROCEEDING.  Further,  unless  both  you  and

Ambit  agree  otherwise,  the  arbitrator  may  not
consolidate  more  than  one person's  claims,  and
may  not  otherwise  preside  over  any  form  of a
representative  or class  proceeding.lfthis  specific
provision  is found  to be unenforceable,  then  the

entirety  of this  arbitration  provision  shall  be nu
and  void.

(7)  Notwithstanding  any provision  in this
Agreement  to the  contrary,  we agree  that  if

Ambit  makes  any  future  change  to this  arbitration
provision  (other  than  a change  to the Notice

Address)  during  the  term  of your  Agreement,
you  may  reject  any such  change  by sending
Ambit  written  notice  within  thirty  (30)  days  of

change  to the  Notice  Address  provided  above.  By

rejecting  any  future  change,  you  are agreeing  that
you  will  arbitrate  any  dispute  between  Ambit  in
accordance  with  this  provision.



Northeast  Product  Content  Label

Ambit  Green  Northeast  products  are certified  by Green-e't'  Energy  and matchlOO%  of your  monthly  electricity  usage.  The  table  below
provides  the  Ambit  Green  Northeast  renewable  resource  mix  in 2020,  as well  as the projected  resource  mix for 2021.

Product  Content  Label

Renewable  Energy  Source 2020  Historical  mix (location) I 2021 Projected mix (locations)
Wind 13o* (MA),  28% (ME),  59% (NY) I '100% (CT, NY, ME, VT, NH, MA, or Rl)

Prospective  figures  reflect  the renewables  that  we have contracted  to provide.  Actual  figures  may  vary according  to resource  availability.
We will annually  report  to you before  August1  of next  yearin  the form  of a Historical  Product  Content  Label the actual  resource  mix of the
electricity  you purchased.  Historical  figures  reflect  the power  delivered  to Ambit  Green Northeast  customers  in 2020.

New  renewables  come  from  generation  facilities  that  first  began  commercial  operation  within  the lastl5  years.

For comparison,  the 2019  average  mix of resources  supplying  the Northeast  region  includes:  Coal (0.39%),  Nuclear  (31.30%),  Oil (0.30o/o),
Natural  Gas (43.20%),  Hydroelectric  (15.80%),  Wind  (3.40%),  Biomass  (4.30%),  and Other  (1.31%).  (Source:  US Environmental  Protection
Agency,  eGRlD).  The average  home  in the region  uses 600  kWh  per month  (Source:  u.s. EIA, 2019).

Green-e  Energy  certifies  that  Ambit  Green  Northeast  meets  the  environmental  and consumer  protection  standards  established  by the non-
profit  Center  Tor Resource  Solutions.  For more  information  on Green-e  Energy  or the  certification  requirements,  visit  green-e.org.
For additional  information  about  Ambit  Energy's  green  products,  please  visit  ambitenergy.com,  call (877)  282-6248  or email  us at
ambitgreen@ambitenergy.com.

Price  Terms  and  Conditions* @ gi,Hrgy
Company Ambit New York, LLC; Ambit Norkheast, LLC

Available Certified Green NE Plans PlanName EarlyTerminationFee
AmbitGteen Norkheastl2Month %O
AmbitGreen NortheastVariable SO

Eligible Customer Types Residential and Small Commercial

Whom should I contact for more information? Visitambitenergy.corn, call (877) 282-6248 Monday- Sunday8:00 a.m. '11:00 p.m. ET oremail usat
ambitgreen@ambitenergy.com

How willI  be billed? Yourgreen power charge will be included in your energy rate on your Ambit Energy bill.

How will the green power charge on my bill be calculated? Up to an additional 4cents (%.04) per kilowatt-hour (kWh) used will be added to your bill forthe green
renewable premium. The energy rate can vary depending on your plan details.

Example of total electricity  bill with 100% green The following is an example of an averaze monthly electricity bill and the additional zveen power charge for
green participation based on monthly usage of 600 kWh. Actual bill may vary based on your actual electricity
usage and energy rate.

Monthly Usage X Energy Rate with Green Power Charge = Monthly Energy Charges
600kWh (%0:10+%0.04) %84.00

Fixed or Variable Rate Fixed rate plans will remain the same price for the number of months mentioned in plan name. Variable rate
plan pricing may chanze month-to-month due to assessment of historic and projected supply and hedging
costs, prior month's pticing and conditions in electricity market among other factors. Please see your contract
documents for more information.

Will the green power charge change over time? We expect the green power charge for Ambit Energy to remain the same tmough June 2022. For more
infotmation on historical zteen power chatzes, please visit ambitenergy.com.

We plan on using the following  renewable
sources for this product. Wind (CT, NY ME, VT, NH, MA, or Rl)

What other fees might I be charged? Please see the pricing section on Terms of Service for more information. No additional fees apply for the green
portion of your plan.

From the time you receive this notification, you have three business days to change your mind about purchasing Ambit Green Northeast from Ambit Energy. You may
cancel your agreement to purchase Ambit Green Northeast from Ambit Energy by calling (877) 282-6248 ot wtiting Pa Box 864589 Plano, TX 75086.

083121 'Applicable  to all green plans

Product  changes  shoul:  be iubmiti=d  two  w=eki  pa or to your  me-et  reid  to take effect  ai the itart  ol your next billi-g  penod



NH Residential  Variable  Rate  History

Eversource  Energy  NH  Electric
Variable  rates  may  change  from  month  to month.  Historical  pricing  is not  indicative  of  present  or  future  pricing.

Variable rates are not based on market prices or some otheridentified  price  index  and  are  subject  to  change  without  notice  at the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on several

factors, including,  but notlimited  to, wholesale  energy  prices,  costs  to serve  customers,  Ambit's  assessment  of  historic  and  projected  supply  and hedging  costs,  prior  month's  pricing,  projected

average customer  bill amounts, and conditions  in the electricity  market.  No price  ceiling  exists  and no price  floor  exists.  The  variable  rate  also  includes  Transmission  Charges  and Estimated  Total

State Taxes, including  the Gross Receipts Tax, but  excl  udes  applicable  state  and local  Sales  Tax.  The  variable  rate  next  to  the  plan  name  displayed  above  is your  rate  for  the  first  monthly  billing

cycle. Your rate may change from month-to-month  after  the  first  monthly  billing  cycle.  Variable  rates  may  change  due  to current  and predicted  weather  patterns,  retail  competition,  wholesale

energy costs, fluctuations  in supply and demand,  industry  regulations,  pricing  strategies  and  costs  to  serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  you

will not know the rate being charged until you  receive  your  bill. It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You can review  the  upcoming  variable  price  per  kWh

5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.
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Month Average Rate/kwh

Jan 2022 0.1071

Dec  2021 0.1071

Nov  2021 0.1071

act  2021 0.1071

Sep  2021 0.0905

Aug  2021 0.0854

Jul 2021 0.0854

Jun 2021 0.0854

May  2021 0.0854

Apr  2021 0.0854

Mar  2021 0.0854

Feb  2021 0.0857

Jan 2021 0.0900
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Month Average  Rate/kwh

Jan 2022 0.0871

Dec  2021 0.0871

Nov  2021 0.0871

act  2021 0.0871

Sep  2021 0.0705

Aug  2021 0.0654

Jut 2021 0.0654

Jun  2021 0.0654

May  2021 0.0654

Apr  2021 0.0654

Mar  2021 0.0654

Feb  2021 0.0657

Jan  2021 0.0700

Last  12  Months

Minimum  Price:

0.0854

Maximum  Price:

0.1071

Last  12  Months

Minimum  Price:

0.0654

Maximum  Price:

0.0871

Month

Jan 2022

Dec  2021

Nov  2021

act  2021

Sep  2021

Aug  2021

Jul 2021

Jun 2021

May  2021

Apr  2021

Mar  2021

Feb  2021

Jan 2021

Average  Rate/kwh

0.1545

0.1545

0.1545

0.1545

0.1250

0.1160

0.1160

0.1160

0.1160

0.1160

0.1160

0.1166

0.1237

Last  12  Months

Minimum  Price:

0.116

Maximum  Price:

0.1545



NH Residential  Variable  Rate  History

Liberty  Utilities  Electric
Variable  rates  may  change  from  month  to month.  Historical  pricing  is not  indicative  of  present  or  future  pricing.

Variable  rates  are not  based  on market  prices  or  some  otheridentified  price  index  and  are  subject  to  change  without  notice  at the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on several

factors,  including,  but  notlimited  to,  wholesale  energy  prices,  costs  to  serve  customers,  Ambit's  assessment  of  historic  and  projected  supply  and hedging  costs,  prior  month's  pricing,  projected

average  customer  bill amounts,  and  conditionsin  the  electricity  market.  No price  ceiling  exists  and no price  floor  exists.  The  variable  rate  also  includes  Transmission  Charges  and Estimated  Total

State  Taxes,  incl  uding  the  Gross  Receipts  Tax, but  excl  udes  applicable  state  and Iocal  Sales  Tax.  The  variable  rate  next  to  the  plan  name  displayed  above  is your  rate  for  the  fi  rst monthly  billing

cycle.  Your  rate  may  change  from  month-to-month  after  the  first  monthly  billing  cycle.  Variable  rates  may  change  due  to current  and predicted  weather  patterns,  retail  competition,  wholesale

energy  costs,  fluctuations  in supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  you

will  not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You can review  the  upcoming  variable  price  per  kWh

5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.

Month Average  Rate/kwh

Jan  2022

Dec  2021

Nov  2021

Oct  2021

Sep  2021

Aug  2021

Jut 2021

Jun  2021

May  2021

Apr  2021

Mar  2021

Feb  2021

0.1030

0.1030

0.1030

0.1030

0.0984

0.0835

0.0835

0.0835

0.0835

0.0835

0.0835

0.0838

Jan 2021 0.0875

Month

Jan 2022

Dec  2021

Nov  2021

act  2021

Sep  2021

Aug  2021

Jul 2021

Jun 2021

May  2021

Apr  2021

Mar  2021

Feb  2021

Jan 2021

Average  Rate/kwh

0.0830

0.0830

0.0830

0.0830

0.0784

0.0635

0.0635

0.0635

0.0635

0.0635

0.0635

0.0638

0.0675

Last  12  Months

Minimum  Price:

0.0835

Maximum  Price:

0.103

Last  12  Months

Minimum  Price:

0.0635

Maximum  Price:

0.083

Month  Average Rate/kwh

Jan 2022  0.1470

Dec  2021  0.1470

Nov  2021  0.1470

act  2021  0.1470

Sep  2021  0.1390

Aug  2021  0.1125

Jul 2021  0.1125

Jun 2021  0.1125

May  2021  0.1125

Apr  2021  0.1125

Mar  2021  0.1125

Feb  2021  0.1130

Jan 2021  0.1200

Last  12  Months

Minimum  Price:

0.1125

Maximum  Price:

0.147



NH Residential  Variable  Rate  History

New  Hampshire  Electric  Co-op
Variable  rates  may  change  from  month  to month.  Historical  pricing  is not  indicative  of  present  or  future  pricing.

Variable rates are not based  on market  prices  or  some  otheridentified  price  index  and  are subject  to  change  without  notice  at  the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on several

factors, including,  but notlimited  to,  wholesale  energy  prices,  costs  to  serve  customers,  Ambit's  assessment  of  historic  and  projected  supply  and  hedging  costs,  prior  month's  pricing,  projected

average customer  bill amounts, and conditions  in the  electricity  market.  No price  ceiling  exists  and  no price  floor  exists.  The  variable  rate  also  includes  Transmission  Charges  and  Estimated  Total

State Taxes, including  the Gross  Receipts  Tax, but  excludes  applicable  state  andlocal  Sales  Tax. The  variable  rate  next  to  the  plan  name  displayed  above  is your  rate  forthe  first  monthly  billing

cycle. Your  rate  may  change  from  month-to-month  afterthe  first  monthly  billing  cycle.  Variable  rates  may  change  due  to  current  and predicted  weather  patterns,  retail  competition,  wholesale

energy  costs,  fluctuations  in supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to  serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  you

will not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You can review  the  upcoming  variable  price  per  kWh

5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.
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Month Average  Rate/kwh

Jan 2022 0.1171

Dec  2021 0.1171

Nov  2021 0.1127

act  2021 0.0839

Sep  2021 0.0839

Aug  2021 0.0839

Jul 2021 0.0839

Jun  2021 0.0839

May  2021 0.0837

Apr  2021 0.0831

Mar  2021 0.0831

Feb  2021 0.0846

Jan  2021 0.0972

Month

Jan 2022

Dec  2021

Nov  2021

act  2021

Sep  2021

Aug  2021

Jul 2021

Jun 2021

May  2021

Apr  2021

Mar  2021

Feb  2021

Jan 2021

Average  Rate/kwh

0.0971

0.0971

0.0927

0.0639

0.0639

0.0639

0.0639

0.0639

0.0637

0.0631

0.0631

0.0646

0.0772

Month Average  Rate/kwh

Ja n 2022

Dec  2021

Nov  2021

act  2021

Sep  2021

Aug  2021

Jut 2021

Jun 2021

May  2021

Apr  2021

Mar  2021

Feb 2021

0.1722

0.1722

0.1643

0.1133

0.1133

0.1133

0.1133

0.1133

0.1130

0.1119

0.1119

0.1146

Jan 202al 0.1369

Last  12  Months

Minimum  Price:

0.0831

Maximum  Price:

0.1171

Last  12  Months

Minimum  Price:

0.0631

Maximum  Price:

0.0971

Last  12  Months

Minimum  Price:

0.1119

Maximum  Price:

0.1722



NH Residential  Variable  Rate  History

Unitil  Electric
Variable  rates  may  change  from  month  to month.  Historical  pricing  is not  indicative  of  present  or  future  pricing.

Variable  rates  are not  based  on market  prices  or  some  otheridentified  price  index  and  are subject  to  change  without  notice  at the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on several

factors,  including,  but  not  limited  to,  wholesale  energy  prices,  costs  to  serve  customers,  Ambit's  assessment  of  historic  and  projected  supply  and  hedging  costs,  prior  month's  pricing,  projected

average  customer  bill  amounts,  and  conditionsin  the  electricity  market.  No price  ceiling  exists  and  no price  floor  exists.  The  variable  rate  also  includes  Transmission  Charges  and  Estimated  Total

State  Taxes,  incl  udi  ng the  Gross  Recei  pts  Tax, but  excl  udes  a pplicable  state  and  local  Sales  Tax. The  va ri able  rate  next  to  the  plan  name  displayed  above  is you  r rate  for  the  fi  rst  monthly  billing

cycle.  Your  rate  may  change  from  month-to-month  afterthe  first  monthly  billing  cycle.  Variable  rates  may  change  due  to  current  and  predicted  weather  patterns,  retail  competition,  wholesale

energy  costs,  fluctuations  in supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to  serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  you

will  not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You can review  the  upcoming  variable  price  per  kWh

5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.
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Month Average  Rate/kwh

Jan 2022 0.2230

Dec  2021 0.2230

Nov  2021 0.1094

_Oct  2021 0.0909

Sep  2021 0.0746

Aug  2021 0.1075

Jul 2021 0.1069

Jun 2021 0.0889

May  2021 0.0950

Apr  2021 0.1011

Mar  2021 0.1086

Feb  2021 0.1273

Jan 2021 0.1235

MOnth Average  Rate/kwh

Jan 2022

Dec  2021

Nov  2021

act  2021

Sep  2021

Aug  2021

Jul 2021

Jun  2021

May  2021

Apr  2021

Mar  2021

Feb  2021

0.2030

0.2030

0.0894

0.0709

0.0546

0.0875

0.0869

0.0689

0.0750

0.0811

0.0886

0.1073

Jan 2021 0.1035

Month

Jan 2022

Dec  2021

Nov  2021

OCt  2021

Sep  2021

Aug  2021

Jut 2021

Jun  2021

May  2021

Apr  2021

Mar  2021

Feb  2021

Jan 2021

Average  Rate/kwh

0.3600

0.3600

0.1586

0.1260

0.0969

0.1552

0.1541

0.1220

0.1330

0.1438

0.1570

0.1902

0.1836

Last  12  Months

Minimum  Price:

0.0746

Maximum  Price:

0.223

Last  12  Months

Minimum  Price:

0.0546

Maximum  Price:

0.203

Last  12  Months

Minimum  Price:

0.0969

Maximum  Price:
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Product  Name Winter  Break  XX

Length  of  the  Agreement XX monthly  billing  cycles

Fixed  Per  kWh  Price xx.xxxx  C/kWh

Charges Your  Ambit  Energy  charges  will  be calculated  using  the  rate  per  kilowatt  hour  multi  pli  ed by your  kilowatt
hours  used  during  the  billing  period.

Fixed  Price  Residential

Customers  who  use

500 kWh  of  electricity 1000  kWh  of  electricity 1500  kWh  of  electricity

Will  Pay SXX.XX SXX.XX SXX.XX

Environmental  Characteristics No

Early  Termination  Fee No

Late Payment  Fee No

Renewal  Terms You will  receive  a written  notice  atleast  forty-five  (45) days  priorto  contract  expiration.  If you  do not
select  a new  plan  or other  service  provider,  or have  your  service  returned  to the  utility  atleast  10  days
before  your  current  contract  end  date,  your  account  will  transition  to  our  default  month-to-month  variable
plan.

Electricity  Assistance  Programs Customers  who  receive  a benefit  from  the  Electric  Assistance  Program  (EAP) will  no longer  receive  the  EAP
discount  on the  energy  supply  portion  of  their  bill.
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Ambit  Northeast,  LLC
New  Hampshire  Service  Area
Sales  Agreement  and  Terms  of  Service

VERSION  DATE: DECEMBER  3, 2021

Together  with  your  Disclosure  Summary

C'Summary"),  this  is your  Sales  Agreement  and
Terms  of Service  for  the  purchase  of electric
generation  supply  service  ("Service")  from

Ambit  Northeast,  LLC d/b/a  Ambit  Energy
("Ambit")  ("Agreement").  Ambit  is licensed  as

CONTACT  INFORMATION:

For questions  concerning  your  rate,  service
initiation,  or service  cancellation,  please  contact
Ambit  Energy  using  the information  below:

AMBIT  ENERGY

ambitenergy.com

P.0. BOX 864589
Plano, TX 75086

Customer  Service  (877)  282-6248
Fax (877)  805-5606

Email  N HCustoi'nerCare(@ambitenergy.com

OPERATING HOURS:
Monday  - Sunday  8:00  a m.-11'OO  p.m. ET

n the event  of a power  outage,  please  ca
your  Local Distribution  Company:

EVERSOuRCE  ENERGY  (FORMERLY  PUBLIC  SERVICE  OF

NEW  HAMPSHIRE)

Power  Outage  (800)  662-7764

UNITIL
Power  Ocitage (888)  301-7700

NEW  HAMPSHIRE  ELECTRIC  CO-OP  (NHEC)

Power  Outage  (800)  698-2007

LIBERTY  UTILITIES

Power  Outage (855)  349-9455

NEW  HAMPSHIRE  DEPARTMENT  OF ENERGY

21 S. Fruit  St, Suite'lO
Concord,  NH 03301

Main  (800)  852-3793
Fax (603)  271-3878
energy-infotienergy.nh.gov

a Competitive  Electric  Power  Supplier  ("CEPS")
by the  New  Hampshire  Department  of Energy
under  license  number  DM19-010  and  wil
supply  Service  for  your  residence  or business
address  enrolled  under  this  Agreement.  Ambit
is not  an agent  of your  electric  distribution

utilityC'Utility").ln  the  event  of a power  outage,
please  contact  your  Utility.  The  words  "we,"
"us,"  and "our"  refer  to Ambit,  and  the  words
"you"  and "your"  refer  to the Customer.  Eithei-
the  Customer  or Ambit  may  be referred  to as a
"party"  or together  the  "parties."  Please  retain
this  Agreement  for  yocir  records.

By enrolling  for  service  with  Ambit,  yoci agree

to be bound  by this  Agreement  and  pay  for
the  Service  Ambit  provides  to you  under  this
Agreement.

The  words  "plan"  and "product"  have  the  same
meaning  throughout  this  Agreement.

SERVICE  TERM  AND  PIAN  SELECTION:  Ambit  agrees
to sell and  you agree  to buy  the  quantity  of
electricity  delivered  to you,  as measured  or
estimated  by your  Utility.  The  Term  of this
Agreement  will  become  effective  on the  day

your  Service  begins  with  Ambit,  which  coincides
with  your  next  available  meter  reading  date  after

Ambit  and your  Utility  processes  your  enrollment
request,  and:  (i)  for  a fixed  rate  will  continue
for  the  Initial  Term  identified  in your  Summary
and any  applicable  Renewal  Term,  or(ii)  for  a

variable  rate  will  continue  month-to-month.  Your
Initial  Term  is based  on monthly  billing  cycles
as determined  by your  Utility  and each  monthly

billing  cycle  may  not  represent  a full  calendar
month.  The  price  of the  product  plan  selected,
which  is identified  in your  Scimmary,  includes
charges  for  Ambit  Service.  Any  applicable

monthly  recurring  fees  will  also  be disclosed  in
your  Summary.  You also  agree  to pay applicable
Utility  charges,  surcharges,  and state  and loca
taxes,  which  are not  included  in your  Ambit
Service  rate.

You understand  and acknowledge  that  your

plan  selection  at enrollment  is subject  to Ambit

approval,  based on the premise  type  and/or
service  class  that  was  previously  assigned  to

!"-  AMBITENERGY'qlp
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your  account  by your  Utility.  If the information
received  from  the Utility  does not match  the
requested  Ambit  product,  you agree  that
Ambit  may  switch  the product  type  to match
information  received  from  the Utility,  which  may
be at a different  rate or term  length.  You wil
receive  written  notice  of the product's  terms  and
conditions  and will  have the ability  to exercise
your  right  of rescission  as described  below  (see
"Rescission  Period").

SERVICE  PRICE

FIXED  RATE:  Ifyou  have selected  a fixed  rate,
you will receive  the fixed  rate outlined  in your
Summary  for yourlnitial  Term.  After  your  Initial
Term,  you will  receive  a month-to-month  Variable
Rate.

WINTER  BREAK  SERVICE  PLAN:  If you selected  the
winter  break  plan, yoci will receive  a 50 percent
discount  off  the Ambit  energy  supply  charges  for
meter  cycles  beginning  in November,  December,
January,  and February  (between  Noven"iberl  and
February  28).  See the Winter  Break  Terms  and
Conditions  for more  details.

VARIABLE  RATE:  Variable  rates  are set in Ambit's
discretion  and may change  from  month-to-month
at Ambit's  discretion  based on numerous  factors,
including,  but  not limited  to, Ambit's  assessment
of applicable  market  and business  conditions,
operation  costs,  historic  and projected  supply
and hedging  costs,  prior  meter  read cycle's
pricing  and balancing  costs,  customer  retention
or attrition,  projected  customer  bill amounts,
competitor  pricing  or "price  to compare"  and
applicable  pricing  reset  dates,  and may include
the following  costs:  ancillary  services  and
other  150 costs,  capacity  costs,  transmission
costs,  line loss costs,  RMR costs,  credit  costs,
balancing  costs,  winter  reliability  costs,  and
costs  associated  with  meeting  any applicable
renewable  portfolio  standards,  and a profit
margin  determined  in Ambit's  discretion.  THE
VARIABLE  RATE MAY  BE HIGHER  OR LOWER
THAN  THE  UTILITY'S  SUPPLY  RATE IN ANY
GIVEN  BILLING  CYCLE.  THERE  IS NO LIMIT
ON HOW  MUCH  YOUR  RATE MAY  CHANGE
FROM  ONE BILLING  CYCLE TO THE  NEXT.  Your
Variable  Rate will not  be directly  based  on market
prices  or an identified  price  iridex.  You will not
receive  notice  of your  Variable  Rate until  your  bill

is issued.  There  is no price  cap or price  floor  for
Variable  Rates. It may take  one or more  billing
cycles  for  a price  variation  to become  effective.  To
view  the maximum  and minimum  Variable  Rate
charged  in the last12  months  visit  ambitenergy.
com  or call (877)  282-6248.  Please  note  that
historical  pricing  is not indicative  of present  or

future  pricing.  Please visit  ambitenergy.com  to
access  your  Variable  Rate applicable  for  the next
billing  cycle.

fyou  have selected  Ambit's  Guaranteed  Savings
Plan ("GSP")  yobi will  receive  month-to-month
variable  rate that  confers  a special  benefit  to
yobi if you remain  on the plan for  twenty-four
(24)  consecutive  monthly  billing  cycles  (the
"Minimum  Stay Requirement").  If you fulfill  the
Minimum  Stay Requirement  you will receive  at
least1o/o  savings  compared  to Utility  supply  rate
for  the same  period  of twenty-four  (24)  billing
cycles  ("Savings  Guarantee").lfyou  cance

or otherwise  do not fulfill  the Minimum  Stay
Requirement,  you will  not  be eligible  to receive

the Savings  Guarantee.  If you remain  on this
plan after  your  Minimum  Stay Requirement,
you will  continue  to be billed  at a month-to-
month  variable  rate and there  will  be no future
guarantee  of savings.  YOLI may always  cancel  or

select  a new product  available  at that  time  by
contacting  Ambit  or logging  onto  your  account
management  site  at ambitenergy.com.  The GSP
calculation  consists  of comparing  the applicable
Utility's  published  supply  rates  to your  Ambit
supply  rates  for  the same  24-month  period
("Utility  Calculation"),  and subtracting  from
the Utility  Calculation  all applicable  credits  you

have received,  including  bbit not limited  to, Free
Energy  credits,  courtesy  credits,  and Utility
bill issuance  credits  to obtain  your  Savings
Calculation.  The Savings  Calculation  will be
completed  within  three  (3)  months  following  the
conclusion  of the Minimum  Stay Requirement,
however,  in some  cases  it may take  longer.  If
the Savings  Calculation  indicates  you are owed
a refund  to provide  the Savings  Guarantee,  it
will  either  be sent  to you or applied  to your

account.  Customers  that  are classified  by their
Utility  as Res Heat  or "Lowlncome  Home  Energy
Assistance  Program  (LIHEAP)"  do not qualify
for GSP and thel%  savings  guarantee  will  not
be based  on those  rates.  If you decide  to enroll
in a GSP, you will  receive  an analysis  based  on

a comparison  to the Utility  standard,  non-heat,
residential  rates.
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CANCELLATION  AND  SWITCHING  PROCEDURES:  You
or Ambit  may  cancel  this  Agreement  at any time.

To request  cancellation,  contact  your  Utility  or
Ambit  using  one  of the  methods  referenced  in
the  Contact  Information  section  above.  You may
also  terminate  this  agreement  by enrolling  with
another  electricity  supplier,  or contacting  your
aggregator,  if applicable.  Cancellation  will  be

effective  on your  next  available  meter  reading
date  after  Ambit  and  your  Utility  processes  your
cancellation  request  ("Cancellation  Effective
Date").  You agree  to pay for  the  Service  provided
through  your  Cancellation  Effective  Date  and

may  be subject  to an early  termination  fee as
identfied  on your  Summary.  Ambit  reserves
the  right  to cancel  this  Agreement  (i) if your

Utility  is unable  to read  your  meter  for  three
(3)  consecutive  months;  (ii)  if at any  time  you
request  separate  bills  from  your  Utility  and
Ambit;  or (iii)  if the Utility  removes  you  from  their

consolidated  billing  program  and requires  that
Ambit  bill you  separately  for  your  energy  supply.
This  Agreement  will  be automatically  terminated
if: (i)your  requested  service  location  is not
served  by the  Utility,  (ii)  if you  move  outside  the

Utility's  territory,  or outside  Ambit's  service  area,
or (iii)  Ambit  returns  you  to Utility  service.

RESCISSION  PERIOD:  You may  rescind  this
Agreement  within  five  (5)  business  days  from

the  date  you  electronically  receive  the  terms  of
service;  within  six (6)  business  days  from  the
postmarked  date  the  terms  of service  agreement
is sent  to you  by first  class  mail,  within  ten (10)

business  days  from  the  date  you,  as a residential
customer,  electronically  receives  the  terms  of
service,  if you  were  enrolled  through  an in-person
solicitation  at your  residence;  or within  eleven
(11) business  days  from  the  postmarked  date  the
terms  of service  Agreement  is mailed  to you by
first  class  mail,  if you were  enrolled  through  an

in-person  solicitation  at your  residence.  You may
rescind  by either  calling  Ambit  at (877)  282-
6248  Monday  - Sunday,  8:00  a.m.-11:OOp.m.  ET,
using  the  email  address  shown  in the "Contact

Information"  box on the  first  page  of this  Sales
Agreement  and Terms  of Service,  or in writing  by
u.s. mail  to P.0. Box 864589,  Plano,  TX 75086.
fyou  rescind  via email  or in writing  via u.s.

mail,  please  provide  your  name,  address,  phone
number  and a statement  that  you  are rescinding
your  Agreement  under  the  Right  of Rescission.

CONTRACT  RENEWAL:  If you  are on a Variable  Rate,
your  Service  will  continue  month-to-month.  If
you are on a Fixed  Rate,  you  will  receive  notice
at least  forty-five  (45)  days  prior  to the  end of

your  Initial  Term.  If you  fail  to take  action  to select
a new  product,  after  the  Initial  Term  you  wi
automatically  continue  Service  on a month-to

month  basis  ("Renewal  Term")  at default  Variable
Rate  product  unless  you  select  another  Ambit
product  or supplier  by the  date  provided  for  in

your  renewal  notice.  You may  renew  online  by

ogging  on to your  account  management  site  at
ambitenergy.com,  calling  Customer  Care  at (877)
282-6248  or by faxing  your  request  to renew

your  plan  to (877)  805-5606.  If renewing  by fax,
please  state  the  product  that  you  wobild  like to
renew,  include  your  account  number  and sign  the
fax.

BILIING  AND PAYMENT: Your  Utility  will  continue
to deliver  your  electricity,  read  your  meter,  send
your  bill,  and make  necessary  repairs.  Your
Utility  monthly  bill will  include  An"ibit  Service
charges,  as well  as applicable  Utility  charges
related  to electricity  delivery,  including  but  not
imited  to, transmission  and distribution  charges,

system  benefits  charge,  stranded  cost  recovery
charge,  surcharges,  state  and local  taxes,  and
any  other  charges  incurred  in accordance  with
this  Agreement.  Bills will  continue  to be based
on actual  or estimated  meter  readings.  In the
event  the Utility  is unable  to read  your  electric

meter,  the  Utility  will  estimate  your  bisage  and
your  charges  will  be calculated  accordingly  and
adjusted  on a future  bill.  Ambit  does  not  offer
budget  billing.

You will  make  payment  directly  to the  Utility  each
month  in accordance  with  the payment  terms
stated  in the Utility's  tariffs,  unless  it is necessary
that  Ambit  bill you directly.  You must  pay  each
monthly  bill in full by the  date  specified  on the
bill or be subject  to late  payment  and interest
charges  by the  Utility.  In the  event  of failure  to

remit  payment  when  due,  Ambit  will  have  the

right  to terminate  your  electricity  supply  service
and seek  suspension  of distribution  service.  Your

Utility  may  offer  you a budget  billing  payment
option.  Ambit  does  not  offer  budget  billing  in
New  Hampshire.

DEFAULT  UTILITY  SUPPLY  SERVICE:  You understand

that  you  are not  required  to choose  a competitive
supplier,  and may  continue  to have  the  Utility
supply  your  electricity.
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COMMUNICATION  OPTIONS:  Please  specify  your
preferred  means  of communication  for  receiving
required  notices  and contract  documents  from
Ambit.  The  options  to choose  from  arel)  email,
and 2) u.s. mail.  In addition,  you  may  also
choose  to receive  mobile  messages  for  payment
confirmation  and future  Ambit  rate  promotions.
Please  make  your  choice  by logging  on to your
account  management  site  at ambitenergy.com  or
calling  Ambit  Customer  Care  at (877)  282-6248.

TAXES  AND  LAWS:  Except  as otherwise  provided
in this  Agreement  or by law, any  and all taxes  of
whatsoever  kind,  nature  and description,  due  and
payable  with  respect  to customer's  performance
of its obligations  cinder  this  Agreement,  sha
be paid  by customer.  The  Parties'  obligations
under  this  Agreement  are subject  to present  and
future  legislation,  orders,  rules,  or regulations  of
a tjcily  constituted  governmental  authority  having
jeirisdiction  over  this  Agreement  or the  services
to be provided  herein.

ENERGY  ASSISTANCE  PROGRAMS:  For assistance
with  paying  your  electricity  bill, please  contact
the Community  Action  '?rogram  in your  area.

Hillsborough  and Rockingham  Counties:  Southern
New  Hampshire  Services,  Inc - (800)  322-1073

Belknap  and Merrimack  Counties:  Community
Action  Program  - (800)  856-5525

Cheshire  and Sullivan  Counties:  Southwestern
Community  Services  - (603)  542-9528

Coos,  Carroll  and Grafton  Cocinties:  Tri-County
Community  Action  - (603)  752-7001

Visit www.puc.nh.gov/Consumer/
electricassistanceprogram.htm  for  a full  list  of
Community  Action  Agencies.

ELIGIBILITY:  Ambit  does  not  determine  customer
eligibility  for  pricing  based  on credit  history,
Utility  payment  data  or credit  score.  Ambit
does  not  deny  service  based  on a customer's
or applicant's  race,  creed,  color,  national  origin,
ancestry,  sex, age, sexual  orientation,  gender
identity,  marital  status,  lawful  source  of income,
level  of income,  disability,  familial  statcis,  location
in an economically  distressed  geographic  area,  or
qualification  for low  income  or energy  efficiency
services.

INFORMATION  RELEASE  AUTHORIZATION:  By
accepting  this  Agreement,  you  affirmatively
consent  to the  Utility  sharing  billing  and
payment  information  with  Ambit,  including
your  participation  in budget  billing  or extended
payment  arrangements.  Ambit  will  not  release
your  confidential  information  to any  party  without
your  written  consent,  except  as otherwise
permitted  under  Puc 2004.19.  "Confidential
information"  means  information  that  is collected
as part  of providing  you  electric  services  that
can identify  you,  including  your  name,  telephone
number,  address,  account  number,  payment
information,  and  electricity  consumption.

AGENCY:  Customer  appoints  Ambit  as its agent
to acquire  supply  necessary  to meet  your
energy  needs  and contract  for  and administer
transportation,  transmission  and related  services
overinterstate  facilities  and those  of the  Utility
needed  to deliver  energy  to your  service  location.
These  services  are provided  on an arm's  length
basis  and market-based  compensation  is
included  in the  price  noted  in your  Summary.

SEVERABILITY:  If any provision  of this  Agreement
is held  by a court  or regulatory  agency  of
competent  jurisdiction  to be invalid,  void  or
unenforceable,  the  remaining  provisions  shall
continue  in full force  without  being  invalidated  in
any  way.

DELAYS  OR FAILURE  TO EXERCISE  RIGHTS:  No partia
performance,  delay  or failure  on the  part  of Ambit
in exercising  any  rights  under  this  Agreement
and no partial  or single  exercise  thereof  sha
constitute  a waiver  of such  rights  or of any  other
rights  hereunder

ENTIRE  AGREEMENT:  This  Agreement  sets  forth
the  entire  agreement  between  the  Parties  with
respect  to the  terms  and conditions  of this
transaction.  Any  and  all other  agreements,
understandings,  and representations  by and
between  the  Parties  with  respect  to the  matters
addressed  herein  are superseded  by this
Agreement.

ACCEPTANCE  AND  AMENDMENTS:  This  Agreement
shall  not  become  effective  until  accepted  by
Ambit.  Ambit  reserves  the  right  to cancel  this
Agreement  if you  fail  to maintain  satisfactory
credit  standing  as determined  by Ambit.  Ambit
may  amend  the  terms  of this  Agreement  at any
time,  consistent  with  any applicable  law, rule  or
regulation,  by providing  notice  to you of such
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amendment  at least  forty-five  (45)  days  prior  to
the  effective  date  thereof.  Upon  receipt  of written
notice  of a material  change,  you may  terminate
this  Agreement  without  penalty  prior  to the  date
such  change  becomes  effec'?ve.  However,  any

amendment  of the  Dispute  Resolution,  Binding
Arbitration  Clause  and Class  Action  Waiver  shal
not  apply  retroactively  to any  claim  initiated  or
accrued  (xior  to the  date  of amendment.  Any
such  claim  shall  be governed  by the  terms  of the
Dispute  Resolution,  Binding  Arbitration  Clause
and Class  Action  Waiver  in effect  on the  date  the
claim  accrued.

FORCE  MAJEURE:  The  term  "Force  Majeure"  shall

mean  any  cause  not  reasonably  within  the  coi"itro
of the Party  claiming  suspension  and  which  by

the  exercise  of due  diligence,  such  Party  is unable
to prevent  or overcome,  including  bbit not  limited
to, any  act  or cause  which  is deemed  a Force
Majeure  by the Utility  or any  transportation
or transmitting  entity.lfeither  Party  is unable,
wholly  or in part,  by Force  Majeure  to perform
or comply  with  any  obligations  or conditions
of this  Agreement,  such  Party  shall  give

immediate  written  notice,  to the  maximum  extent
practicable,  to the  other  Party.  Such  obligations

or conditions,  so far as they  are affected  by such
Force  Majeure,  shall  be suspended  during  the

continuance  of any  inability  so caused,  and  such
Party  shall  be relieved  of liabilUy  and shall  suffer
no prejudice  for  failure  to perform  the  same
during  the  period.  The  Party  claiming  suspension
of obligations  must  in good  faith  attempt  to

mitigate  and/or  terminate  the Force  Majeure

ASSIGNMENT:  You may  not  assign  this  Agreement,
in whole  or in part,  or any  of its rights  or

obligations  hereunder  withocit  the  prior  written
consent  of Ambit.  Ambit  may,  with  no less

than  fourteen  (14)  days  written  notice  to you
prior  to the effective  date,  (a)  transfer,  sell,

pledge,  encumber  or assign  this  Agreement  or
the  accounts,  revenues  or proceeds  hereof  in
connection  with  any financing  or other  financia
agreement;  and, with  no less than  thirty(30)

days  written  notice  to you prior  to the  effective
date,  (b)  transfer  or assign  this  Agreement  to
an affiliate  of Ambit;  (c)  transfer  or assign  this
Agreement  to any person  or entity  succeeding

to all or substantially  all of the  assets  of Ambit,

and/or  (d) transfer  or assign  this Agreement  to

a certfied  Energy  Supplier.  In the  case  of (b),  (c)
or (d),  any  such  assignee  shall  agree  in writing
to be bound  by the  terms  and conditions  hereof.
Upon  any  such  assignment,  customer  agrees

that  Ambit  shall  have  no further  obligations
hereunder.  The  written  notice  of assignment
or transfer  will  include  detailed  information,
important  dates,  and a description  of your
options,  including  your  right  to select  another
energy  supplier  without  cost  or penalty  before
the  assignment  or transfer  occurs.

Within  thirty  (30)days  of the  effective  date  of
the  assignment  or transfer,  you  will  be refunded
any  applicable  amounts  owed.

LIMITATIONS  OF LIABILITY:  Liabilities  not  excused
by reason  of Force Majeure  or otherwise  sha
be limited  to direct  actual  damages.  Neither

Party  will  be liable  to the  other  for  consequential,
incidental,  punitive,  special,  exemplary  or

indirect  damages.  Lost  profits  or penalties  of
any nature  are hereby  waived;  these  limitations
apply  without  regard  to the  cause  of any  liability
or damage,  including  the negligence  of Ambit.

There  are no third-party  beneficiaries  to this
Agreement.

REPRESENTATIONS  AND  WARRANTIES:  The  energy

service  under  this  Agreement  will  meet  the
applicable  Utility's  standards  and may  be

supplied  from  a variety  of sources.  Ambit  makes
no representations  or warranties  other  than

those  expressly  set  forth  in this  Agreement,  and
Ambit  expressly  disclaims  all other  warranties,
express  or implied,  including  warranties  of
merchantability  and fitness  for  a particular
purpose.

GOVERNING LAW: This  Agreement  shall  be
governed  by, enforced  and performed  in

accordance  with  the  rules  of the  New  Hampshire
Department  of Energy,  New  Hampshire  law  and
applicable  federal  law.lfat  some  future  date
there  is a change  in any  law, rule,  regulation
or pricing  structure,  or there  is a regulatory  or
judicial  ruling  or decision  which  shall  have  a

detrimental  economic  impact  upon  Ambit's
performance  under  this  Agreement,  or in the
event  that  compliance  with  such  change,  ruling

or decision  shall  result  in a material  change  in the
way  prices  are calculated  under  this  Agreement,
or a material  change  in the  level  of components

of pricing  under  this  Agreement,  Ambit  shall  have
the  right  to materially  change  this  Agreement
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with  thirty  (30)  days'  notice  to the  customer
Upon  receipt  of written  notice  of a material
change,  customer  may  terminate  this  agreement
prior  to the  date  such  change  becomes  effective
without  penalty.

DISPUTE  RESOLUTION  BY BINDING

ARBITRATION:  PLEASE  READ  THIS
CAREFULLY.  IT AFFECTS  YOUR  RIGHTS.

SUMMARY:  Most  customer  concerns  can be
resolved  by calling  Customer  Care  at(877)
282-6248.  Customers  can also  contact  Ambit
in writing  at P.0. Box 864589,  Plano,  TX 75086.
Customer  disputes  or complaints  that  are not
resolved  to the customer's  satisfactioi"i  may
be submitted  to the  Department  of Energy
Consumer  Services  and External  Affairs  Division
("CSEA")  in writing  at the  address  provided
above  or by calling  (800)  852-3793,  Monday
through  Friday,  8:00  a.m.  to 4:30p.m.  ET.
Upon  the  filii"ig  of a complaint  with  the CSEA,
either  verbally  or in writing,  against  Ambit,
the  customer  authorizes  the  CSEA  to begin  an
investigation.  During  an investigation,  Ambit
will  provide  any relevant  information  necessary
to assist  the  CSEA  in resolving  the  complaint.
The  customer  or Ambit  may  request  a hearing
with  the  CSEA  if dissatisfied  with  how  the  CSEA
resolved  the  customer's  complaint.

Payment  obligation  for  disputed  amounts  may  be
withl"ield  until  scich dispute  is resolved  through
mutual  agreement  or, if applicable,  as required  by
CSEA  decision.  ALL  OTHER  DISPUTES  SHALL  BE
HANDLED  PURSUANT  TO  THE  ARBITRATION
AND  CLASS  ACTION  WAIVER  BELOW.

In the unlikely  event  that  Ambit's  Customer  Care
department  or the  CSEA,  is unable  to resolve
a complaint  you may  have  to your  satisfaction
(or  if Ambit  has not  been  able  to resolve  a
dispute  it has with  you  after  attempting  to do

so informally),  we each  agree  to resolve  those
disputes  through  binding  arbitration  or sma
claims  court  instead  of in courts  of genera

jurisdiction.  Arbitration  is more  informal  than
a lawsuit  in court.  Arbitration  uses  a neutra
arbitrator  instead  of a judge  or jury,  allows  for
more  limited  discovery  than  in court,  and is
subject  to very  limited  review  by courts

Arbitrators  can award  the  same  damages
and relief  that  a court  can award.  ANY

ARBITRATION  UNDER  THIS  AGREEMENT  WILL
TAKEPLACE  ON  AN  INDMDUAL  BASIS;  CLASS
ARBITRATIONS  AND  CLASS  ACTIONS  ARE

NOT  PERMITTED.  For any  non-frivolous  claim

that  does  not  exceed  !)75,000,  Ambit  will  pay  a
costs  of the  arbitration.  Moreover,  in arbitration
you  are entitled  to recover  attorneys'  fees  from
Ambit  to at least  the  same  extent  as you  would
be in court.

n addition,  under  certain  circumstances  (as
explained  below),  Ambit  will  pay  you  more  than
the  amount  of the  arbitrator's  award  and  will  pay

your  attorney  (ifany)  twice  his or her  reasonable
attorneys'  fees  if the  arbitrator  awards  you  an
amount  that  is greater  than  what  Ambit  has
offered  you  to settle  the dispute.

ARBITRATION  AGREEMENT

(1) Ambit  and you  agree  to arbitrate  ALL

DISPUTES  AND  CLAIMS  between  us This

agreement  to arbitrate  is intended  to be broadly
interpreted.  It includes,  but  is not  limited  to:

a claims  arising  out  of or relating  to any
aspect  of the  relationship  between  us,

whether  based  in contract,  tort,  statute,  fraud,
misrepresentation  or any  other  legal  theory;

s claims  that  arose  before  this  or any  prior

Agreement  (including,  but  not  limited  to,
claims  relating  to advertising);

a claims  that  are currently  the  subject  of

purported  class  action  litigation  in which  you
are not  a member  of a certified  class;  and

a claims  that  may  arise  after  the  termination  of
this  Agreement.

References  to "Ambit,"  "you,"  and  "us"  include
our  respective  subsidiaries,  affiliates,  agents,

employees,  predecessors  in interest,  successors,
and assigns,  as well  as all authorized  or

unauthorized  users  or beneficiaries  of services  or
Devices  under  this  or prior  Agreements  between
us. Notwithstanding  the  foregoing,  either  Party
may  bring  an individual  action  in small  claims
court.  This  arbitration  agreement  does  not

preclude  you  from  bringing  issues  to the  attention
of federal,  state,  or local  agencies,  including,
for  example,  the  Federal  Trade  Commission.

Such  agencies  can,  if the  law allows,  seek  relief
against  us on your  behalf.  YOU  AGREE  THAT,

BY ENTERING  INTO  THIS  AGREEMENT,  YOU
AND  AMBIT  ARE  EACH  WAMNG  THE  RIGHT
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TO A TRIAL  BY JURY  OR TO PARTICIPATE  IN
A CLASS  ACTION.  This  Agreement  evidences  a
transaction  in interstate  commerce,  and  thus  the
Federal  Arbitration  Act  governs  the  interpretation
and enforcement  of this  provision.  This
arbitration  provision  shall  survive  termination  of
this  Agreement.

(2)  A Party  who  intends  to seek  arbitration  must
first  send  to the  other,  by certified  mail,  a written
Notice  of Dispute  ("Notice").  The  Notice  to
Ambit  should  be addressed  to: Legal Department,
Ambit  Energy,  6555  Sierra  Drive,  Irving,  TX
75039.  ("Notice  Address").  The  Notice  must
(a)  describe  the  nature  and basis  of the  claim
or dispute;  and (b)  set forth  the  specific  relief
sought  C'Demand").  If Ambit  and you  do not
reach  an agreement  to resolve  the  claim  within
thirty  (30)  days  after  the  Notice  is received,
you  or Ambit  may  commence  an arbitration
Proceeding  in New  Hampshire.  During  the
arbitration,  the  amount  of any  settlement  offer
made  by Ambit  or you  shall  not  be disclosed  to
the arbitrator  until  after  the  arbitrator  determines
the amount,ifany,  to which  you or Ambit  is
entitled.  You may  download  or copy  a form
Notice  and a form  to initiate  arbitration  at www
ambitenergy.com/arbitration-  forms.

(3)  After  Ambit  receives  notice  at the Notice
Address  that  you  have  commenced  arbitration,  it
will  promptly  reimburse  you  For your  payment  of
the  filing  fee,  unless  your  claim  is for  greater  than
§75,000.  (The  filing  fee currently  :S !)200  for
claims under %'l0,000 but is subject  to change by
the  arbitration  provider.lfyou  are unable  to pay
this  fee, Ambit  will  pay it directly  upon  receiving
a written  request  at the  Notice  Address.)  The
arbitration  will  be governed  by the  Commercial
Arbitration  Rules  and the  Supplemei"itary
Procedures  for  Consumer  Related  Disputes
(collectively,  "AAA  Rules")  of the  American
Arbitration  Association  ("AAA"),  as modified
by this  Agreement,  and  will  be administered  by
the  AAA.  The  AAA  Rules  are available  online  at
adr.org,  by calling  the  AAA  at (800)  778-7879,
or by writing  to the  Notice  Address.  (You  may
obtain  information  that  is designed  for  non-
awyers  about  the  arbitration  process  at www.
ambitenergy.com/arbitration-information.)
The  arbitrator  is bound  by the  terms  of this

Agreement.  All issues  are for  the  arbitrator  to
decide,  except  that  issues  relating  to the  scope
and enforceability  of the  arbitration  provision
are for  the  court  to decide.  Unless  Ambit  and
you agree  otherwise,  any  arbitration  hearings
will  take  place  in the  county  (or  parish)  of your
billing  address.lfyour  claim is for !)10,000  or
less,  we agree  that  you may  choose  whether  the
arbitration  will  be conducted  solely  on the  basis
of documents  submitted  to the  arbitrator,  through
a telephonic  hearing,  or by an in-person  hearing
as established  by the  AAA  Rules.  If your  claim
exceeds %10,000, the right to a hearing  will be
determined  by the  AAA  Rules.  Regardless  of the
manner  in which  the  arbitration  is conducted,  the
arbitrator  shall  issue  a reasoned  written  decision
sufficient  to explain  the  essential  findings  and
conclusions  on which  the  avvard  is based.  Except
as otherwise  provided  for  herein,  Ambit  will  pay
all AAA  filing,  administration,  and arbitrator
fees  for  any  arbitration  initiated  in accordance
with  the  notice  requirements  above.  If, however,
the  arbitrator  finds  that  either  the  substance  of
your  claim  or the  relief  sought  in the  Demand  is
frivolous  or brought  for  an improper  purpose  (as
measured  by the  standards  set forth  in Federal
Rbile of Civil  Procedure11(b)),  then  the  payment
of all such  fees  will  be governed  by the  AAA
Rbiles. In such  case,  you agree  to reimburse  Ambit
for  all monies  previously  disbursed  by it that  are
otherwise  your  obligation  to pay under  the  AAA
Rules.  In addition,  if you  initiate  an arbitration  in
which you seek more  than S75,000  in damages,
the  payment  of these  fees  will  be governed  by the
AAA  rules.

(4)  If, after  finding  in your  favor  in any respect  on
the  merits  of your  claim,  the  arbitratorissues  you
an award  that  is greater  than  the  value  of Ambit's
last  written  settlement  offer  made  before  an
arbitrator  was  selected,  then  Ambit  will:

a pay you the amount  of the award or %10,000
("the  alternative  payment"),  whichever  is
greater;  and

a pay your  attorney,  if any, twice  the  amount  of
attorneys'  fees,  and reimburse  any  expenses
(including  expert  witness  fees  and costs)
that  your  attorney  reasonably  accrues  for
investigating,  preparing,  and pursuing  your
claim  in arbitration  ("the  attorney  premium").

If Ambit  did not  make  a written  offer  to settle  the
dispute  before  an arbitrator  was  selected,  you
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and your  attorney  will  be entitled  to receive  the
alternative  payment  and  the  attorney  premium,
respectively,  if the  arbitrator  avvards  you  any
relief  on the  merits.  The  arbitrator  may  make
rulings  and  resolve  disputes  as to the  payment
and reimbursement  of fees,  expenses,  and  the
alternative  payment  and the  attorney  premium  at
any  time  during  the  proceeding  and  upon  request
from  either  Party  made  within  fourteen  (14)  days
of the  arbitrator's  ruling  on the  merits.

(5)  The  right  to attorneys'  fees  and expenses
discussed  in paragraph  (4)  supplements  any
right  to attorneys'  fees  and expenses  you
may  have  under  applicable  law.  Thus,  if you
would  be entitled  to a larger  amount  under  the
applicable  law, this  provision  does  not  preclude
the  arbitrator  from  awarding  you  that  amount.
However,  you  may  not  recover  duplicative  awards
of attorneys'  fees  or costs.  Although  under
some  laws  Ambit  may  have  a right  to an award
of attorneys'  fees  and  expenses  if it prevails  in
an arbitration,  Ambit  agrees  that  it will  not  seek
scich an award.

(6)  The  arbitrator  may  award  declaratory  or
injunctive  relief  only  in favor  of the  individual
Party  seeking  relief  and  only  to the  extent
necessary  to provide  relief  warranted  by that
Party's  individual  claim.  YOU  AND  AMBIT
AGREE  THAT  EACH  MAY  BRING  CLAIMS
AGAINST  THE  OTHER  ONLY  IN YOUR  OR
ITS INDMDUAL  CAPACITY  AND  NOT  AS
A PLAINTIFF  OR CLASS  MEMBER  IN ANY
PURPORTED  CLASS  OR REPRESENTATIVE
PROCEEDING.  Further,  unless  both  you  and
Ambit  agree  otherwise,  the  arbitrator  may  not
consolidate  more  than  one person's  claims,  and
may  not  otherwise  preside  over  any  form  of a
representative  or class  proceeding.lfthis  specific
provision  is found  to be unenforceable,  then  the
entirety  of this  arbitration  provision  shall  be nu
and void.

(7)  Notwithstanding  any  provision  in this
Agreement  to the  contrary,  we agree  that  if
Ambit  makes  anyfuture  change  to this  arbitration
provision  (other  than  a change  to the  Notice
Address)  during  the  term  of your  Agreement,
you may  reject  any such  change  by sending
Ambit  written  notice  within  thirty  (30)  days  of

change  to the Notice  Address  provided  above.  By
rejecting  any  future  change,  you  are agreeing  that
you will  arbitrate  any  dispute  between  Ambit  in
accordance  with  this  provision.



Product  Name New  Hampshire  Guaranteed  Savings  Plan  24-  Electric

Length  of  the  Agreement 24 monthly  billing  cycles

Variable  PerkWh  Price  forthe

first  billing  cycle

xx.xxxx  C/kWh  for  your  first  monthly  billing  cycle.

Variable  Price  Components The variable  rate  component  of the  GSP product  is on a month-to-month  basis. THE VARIABLE  RATE MAY  BE

HIGHER  OR LOWER  THAN  NEW  hoxpshist<utility>  suppy  RATE FOR ANY GIVEN  BILLING  CYCLE. 4150,

the  variable  rate  may  vary  up or down  based  on many  factors,  including,  but  not  limited  to, current  and

predicted  weather  patterns,  retail  competition,  wholesale  energy  costs,  fluctuations  in energy  supply  and

demand,  industry  regulations,  pricing  strategies,  and costs  to serve  Customers.

Charges The savings  calculation  consists  of comparing  New  Hampshire  <utility>'s  published  supply  rates  to Ambit's

supply  rates  forthe  same  24-month  period.  The savings  calculation  includes  all applicable  Ambit  credits,

including  but  notlimited  to, Free Energy  credits,  Courtesy  credits,  and New  Hampshire  Qitility>  bill issuance

credits.  The calculation  and notification  of savings  or refunds  will  be completed  within  three  (3) months

following  the  twenty-fourth  billing  cycle  on GSP However,  in some  cases notification  of  savings  or refunds

could  take  longer  than  three  (3) months.

Early  Termination  Fee No

Late Payment  Fee No

Renewal  Terms The GSP product  contract  does  not  renew  automatically.  GSP product  expiration  is defined  as the  end  of

twenty-four  (24) consecutive  monthly  billing  cycles  required  to be eligible  forthe  Savings  Guarantee.  You

must  renew  your  GSP to be eligible  for  the  Annual  Savi ngs Guarantee  for  the  next  twe  nty-four  (24)

monthly  billing  cycles.  You will  receive  one  (1) written  notice  no more  than  thirty-five  (35) days  priorto

product  expiration.lf  you  do not  renew  the  GSP or  select  a new  plan  before  the  Plan  expiration,  your

account  will  transition  to Ambit's  default  month-to-month  variable  product  at the  rate  stated  in your  GSP

expiration  notice.  You may  renew  bylogging  on to  your  account  management  site  at

www.ambitenergy  com,  calling  Customer  Care at (877) 282-6248  or  by faxmg  your  request  to  renew  your

product  to (877)  805-5606  Please  state  the  product  that  you  would  like  to renew,  include  your  account

numberand  sign  the  fax.

Electricity  Assistance  Programs Customers  who  receive  a benefit  from  the  Electric  Assistance  Program  (EAP) will  no longer  receive  the  EAP

discount  on the  energy  supply  portion  of  their  bill.
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Ambit  Northeast,  LLC
New  Hampshire  Service  Area
Sales  Agreement  and  Terms  of  Service

VERSION  DATE:  DECEMBER  3,  2021

Together  with  your  Disclosure  Summary
("Summary"),  this  is your  Sales Agreement  and
Terms  of Service  for the purchase  of electric
generation  supply  service  ("Service")  from

Ambit  Northeast,  LLC d/b/a  Ambit  Energy
("Ambit")  C'Agreement").  Ambit  is licensed  as

CONTACT  INFORMATION:

For questions  concerning  your  rate, service
initiation,  or service  cancellation,  please  contact
Ambit  Energy  using  the information  below:

AMBIT  ENERGY

ambitenergy.com

P.0. Box 864589
Plano, TX 75086

Customer  Service  (877)  282-6248
Fax (877)  805-5606
Email N HCustomerCare(4iambitenergy.com

OPERATING  HOURS:

Monday  - Sunday  8'00  a.m.-11:00  p.m ET

n the event of a power  outage, please ca
yocir Local Distribution  Company:

EVERSOURCE  ENERGY  (FORMERLY  PUBLIC  SERVICE  OF

NEW  HAMPSHIRE)

Power  Outage  (800)  662-7764

UNITIL

Power  Outage (888)  301-7700

NEW  HAMPSHIRE  ELECTRIC  CO-OP  (NHEC)

Power  Outage  (800)  698-2007

LIBERTY  UTILITIES

Power  Outage (855)  349-9455

NEW  HAMPSHIRE  DEPARTMENT  OF ENERGY

21 S. Fruit St, SuitelO
Concord,  NH 03301

Main  (800)  852-3793
Fax (603)  271-3878

energy-info(@energy.  nh.gov

a Competitive  Electric  Power  Supplier  ("CEPS")
by the New  Hampshire  Department  of Energy
underlicense  number  DMa9-010  and will
supply  Service  for your  residence  or business
address  enrolled  under  this  Agreement.  Ambit
is not an agent  of your  electric  distribution
utility  ("Utility").  In the event  of a power  outage,
please  contact  your  Utility.  The words  "we,"

"us,"  and "our"  refer  to Ambit,  and the words
"you"  and "your"  refer  to the Customer.  Either
the Customer  or Ambit  may be referred  to as  a
"party"  or together  the "parties."  Please  retain
this  Agreement  for  your  records.

By enrolling  for  service  with  Ambit,  you  agree

to be bound  by this  Agreement  and pay  for
the Service  Ambit  provides  to you under  this
Agreement.

The words  "plan"  and "product"  have the same

meaning  throcighout  this  Agreement.

SERVICE  TERM  AND  PLAN  SELECTIONI  Ambit  agrees

to sell and you agree  to buy the quantity  of
electricity  delivered  to you, as measured  or

estimated  by your  Utility.  The Term  of this
Agreement  will  become  effective  on the day
your  Service  begins  with  Ambit,  which  coincides
with  your  next  available  meter  reading  date  after
Ambit  and your  Utility  processes  your  enrollment
request,  and: (i) for  a fixed rate will  continue
for  the Initial  Term  identified  in your  Summary
and any applicable  Renewal  Term,  or(ii)  for  a

variable  rate will  continue  month-to-month.  Your
Initial  Term is based  on monthly  billing  cycles
as determined  by your  Utility  and each monthly
billing  cycle  may not represent  a full calendar
month.  The price  of the product  plan selected,
which  is identified  in your  Summary,  includes
charges  for  Ambit  Service.  Any  applicable
monthly  recurring  fees will also be disclosed  in
your  Summary.  You also agree  to pay applicable
Utility  charges,  surcharges,  and state  and local
taxes,  which  are not  included  in your  Ambit
Service  rate.

You understand  and acknowledge  that  your
plan selection  at enrollment  is subject  to Ambit

approval, based on the premise type and/or
service  class  that  was previously  assigned  to

Q  AMBITENERGY'
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your  account  by your  Utility.  If the  information
received  from  the  Utility  does  not  match  the
requested  Ambit  product,  you  agree  that
Ambit  may  switch  the product  type  to match
information  received  from  the  Utility,  which  may
be at a different  rate  or term  length.  You wil
receive  written  notice  of the  product's  terms  and
conditions  and will  have  the  ability  to exercise
your  right  of  rescission  as described  below  (see
"Rescission  Period").

SERVICE  PRICE

FIXED RATE:  If you have selected  a fixed  rate,
you  will  receive  the  fixed  rate  outlined  in your
Scimmary  for  yourlnitial  Term.  After  your  Initia
Term,  you will  receive  a month-to-month  Variable
Rate.

WINTER  BREAK  SERVICE  PLAN:  If you selected  the
winter  break  plan,  you will  receive  a 50 percent
discount  off  the Ambit  energy  supply  charges  for
meter  cycles  beginning  in November,  December,
January,  and  February  (between  November1  and
February  28).  See the  Winter  Break  Terms  and
Conditions  for  more  details.

VARIABLE  RATE:  Variable  rates  are set  in Ambit's
discretion  and may  change  from  month-to-month
at Ambit's  discretion  based  on numerous  factors,
including,  but  not  limited  to, Ambit's  assessment
of applicable  market  and business  conditions,
operation  costs,  historic  and projected  supply
and hedging  costs,  prior  meter  read  cycle's
pricing  and balancing  costs,  customer  retention
or attrition,  projected  customer  bill amounts,
competitor  pricing  or "price  to compare"  and
applicable  pricing  reset  dates,  and may  include
the  following  costs:  ancillary  services  and
other  150 costs,  capacity  costs,  transmission
costs,  line loss costs,  RMR  costs,  credit  costs,
balancing  costs,  winter  reliability  costs,  and
costs  associated  with  meeting  any  applicable
renewable  portfolio  standards,  and a profit
margin  determined  in Ambit's  discretion.  THE
VARIABLE  RATE  MAY  BE HIGHER  OR LOWER
THAN  THE  UTILITY'S  SUPPLY  RATE  IN ANY
GIVEN  BILLING  CYCLE.  THERE  IS NO  LIMIT
ON HOW  MUCH  YOUR  RATE  MAY  CHANGE
FROM  ONE  BILLING  CYCLE  TO  THE  NEXT.  Your
Variable  Rate  will  not  be directly  based  on market
prices  or an identified  price  index.  You will  not
receive  notice  of your  Variable  Rate  until  your  bi

is issued.  There  is no price  cap or price  floor  for
Variable  Rates.  It may  take  one or more  billing
cycles  for  a price  variation  to become  effective.  To
view  the maximum  and  minimum  Variable  Rate
charged  in the last12  months  visit  ambitenergy.
com  or call  (877)  282-6248.  Please  note  that
historical  pricing  is not  indicative  of present  or
future  pricing.  Please  visit  ambitenergy.com  to
access  your  Variable  Rate applicable  for  the  next
billing  cycle.

If you  have  selected  Ambit's  Guaranteed  Savings
Plan ("GSP")  you  will  receive  month-to-month
variable  rate  that  confers  a special  benefit  to
you  if you  remain  on the  plan  for  twenty-four
(24)  consecutive  monthly  billing  cycles  (the
"Minimum  Stay  Requirement").  If you  fulfill  the
Minimum  Stay  Requirei'nent  you  will  receive  at
leastl%  savings  compared  to Utility  supply  rate
for  the  same  period  of twenty-four  (24)  billing
cycles  ("Savings  Guarantee").  If you  cance
or otherwise  do not  fulfill  the  Minimcim  Stay
Requirement,  you  will  not be eligible  to receive
the  Savings  Guarantee  If you  remain  on this
plan  after  your  Minimum  Stay  Requirement,
you  will  continue  to be billed  at a month-to-
month  variable  rate  and  there  will  be no future
guarantee  of savings.  You may  always  cancel  or
select  a new  product  available  at that  time  by
contacting  Ambit  or logging  onto  your  account
management  site  at ambitenergy.com.  The  GSP
calculation  consists  of comparing  the  applicable
Utility's  published  supply  rates  to your  Ambit
supply  rates  for  the  same  24-month  period
("Utility  Calculation"),  and subtracting  from
the  Utility  Calculation  all applicable  credits  you
have  received,  including  but  not  limited  to, Free
Energy  credits,  courtesy  credits,  and Utility
bill issuance  credits  to obtain  your  Savings
Calculation.  The  Savings  Calculation  will  be
completed  within  three  (3)  months  following  the
conclusion  of the  Minimum  Stay  Requirement,
however,  in some  cases  it may  take  longer.  If
the  Savings  Calculation  indicates  you  are owed
a refund  to provide  the  Savings  Guarantee,  it
will  either  be sent  to you or applied  to your
account.  Customers  that  are classified  by their
Utility  as Res Heat  or "Low  Income  Home  Energy
Assistance  Program  (LIHEAP)"  do not  qualify
for  GSP and  thelo/o  savings  guarantee  will  not
be based  on those  rates.  If you decide  to enro
in a GSP, you  will  receive  an analysis  based  on
a comparison  to the Utility  standard,  non-heat,
residential  rates.
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CANCELLATION  AND  SWITCHING  PROCEDURES:  You

or Ambit  may  cancel  this  Agreement  at any  time.

To request  cancellation,  contact  your  Utility  or
Ambit  using  one  of the  methods  referenced  in

the  Contact  Information  section  above.  You may
also  terminate  this  agreement  by enrolling  with
another  electricity  supplier,  or contacting  your
aggregator,  if applicable  Cancellation  will  be
effective  on your  next  available  meter  reading
date  after  Ambit  and  your  Utility  processes  your
cancellation  request  ("Cancellation  Effective
Date").  You agree  to pay  for  the Service  provided
through  your  Cancellation  Effective  Date  and
may  be subject  to an early  termination  fee as
identified  on your  Summary.  Ambit  reserves
the  right  to cancel  this  Agreement  (i) if your
Utility  is unable  to read  your  meter  for  three
(3)  consecutive  months;  (ii)  if at any time  you
request  separate  bills  from  yocir  Utility  and
Ambit;  or (iii)  if the  Utility  removes  you  from  their

consolidated  billing  program  and  requires  that
Ambit  bill you separately  for  your  energy  supply.

This  Agreement  will  be automatically  terminated
if: (i) your  requested  service  location  is not

served  by the  Utility,  (ii)  if you  move  outside  the
Utility's  territory,  or outside  Ambit's  service  area,
or (iii)  Ambit  returns  you  to Utility  service

RESCISSION  PERIOD:  You may  rescind  this
Agreement  within  five  (5)  business  daysfrom

the  date  you  electronically  receive  the  terms  of
service;  within  six (6)  business  days  from  the

postmarked  date  the  terms  of service  agreement
is sent  to you byfirst  class  mail;  within  ten (10)

business  days  from  the  date  you,  as a residential
customer,  electronically  receives  the  terms  of

service,  if you were  enrolled  through  an in-person
solicitation  at your  residence;  or within  eleven

(11) business  days  from  the  postmarked  date  the
terms  of service  Agreement  is mailed  to you  by

first  class  mail,  if you  were  enrolled  through  an
in-person  solicitation  at your  residence.  You may
rescind  by either  calling  Ambit  at (877)  282-

6248  Monday  - Sunday,  8:00  a.m.-11:OOp.m.  ET,
using  the  email  address  shown  in the "Contact
nformation"  box  on the  first  page  of this  Sales

Agreement  and  Terms  of Service,  or in writing  by

u.s. mail  to P.0. Box 864589,  Plano,  TX 75086.
If you rescind  via email  or in writing  via u.s.
mail,  please  provide  your  name,  address,  phone
number  and a statement  that  you  are rescinding
your  Agreement  under  the  Right  of Rescission.

CONTRACT  RENEWAL:  If you are on a Variable  Rate,
your  Service  will  continue  month-to-month.  If
you are on a Fixed Rate, you will  receive  notice
at least  forty-five  (45)  days  prior  to the  end of

yourlnitial  Term.  If you fail to take  action  to select
a new  product,  after  the  Initial  Term  you  will
automatically  continue  Service  on a i'nonth-to

month  basis  C'Renewal  Term")  at default  Variable
Rate product  unless  you  select  another  Ambit
product  or supplier  by the  date  provided  for  in
your  renewal  notice.  You may  renew  online  by

logging  on to your  account  management  site  at
ambitenergy.com,  calling  Customer  Care  at (877)
282-6248  or by faxing  your  request  to renew
your  plan  to (877)  805-5606.  If renewing  by fax,
please  state  the product  that  you  would  like  to
renew,  include  your  account  number  and  sign  the
fax.

BILLING  AND  PAYMENT:  Your  Utility  will  continue
to deliver  your  electricity,  read  your  meter,  send
your  bill,  and make  necessary  repairs.  Your
Utility  monthly  bill will  include  Ambit  Service
charges,  as well  as applicable  Utility  charges

related  to electricity  delivery,  including  but  not
limited  to, transmission  and distribution  charges,
system  benefits  charge,  stranded  cost  recovery
charge,  surcharges,  state  and local  taxes,  and
any  other  charges  incurred  in accordance  with
this  Agreement.  Bills  will  continue  to be based
on actual  or estimated  meter  readings.  In the
event  the  Utility  is unable  to read  your  electric

meter,  the  Utility  will  estimate  your  usage  and
your  charges  will  be calculated  accordingly  and
adjusted  on a future  bill.  Ambit  does  not  offer
budget  billing.

You will  make  payment  directly  to the  Utility  each
month  in accordance  with  the  payment  terms
stated  in the  Utility's  tariffs,  unless  it is necessary
that  Ambit  bill you directly.  You must  pay  each
monthly  bill in full by the  date  specified  on the
bill or be subject  to late payment  and interest
charges  by the  Utility.  In the  event  of failure  to

remit  payment  when  due,  Ambit  will  have  the

right  to terminate  your  electricity  supply  service
and seek  suspension  of distribution  service  Yobir
Utility  may  offer  you a budget  billing  payment
option.  Ambit  does  not  offer  budget  billing  in
New  Hampshire.

ocrbuc'r  UTILITY  SUPPLY  SERVICE:  You understand
that  you  are not  required  to choose  a competitive
supplier,  and  may  continue  to have  the  Utility
supply  your  electricity.
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COMMUNICATION  OPTIONS:  Please  specify  your
preferred  means  of communication  for  receiving
required  notices  and contract  documents  from
Ambit.  The  options  to choose  from  are1)  email,
and 2) u.s. mail.  In addition,  you  may  also

choose  to receive  mobile  messages  for  payment
confirmation  and future  Ambit  rate  promotions.
Please  make  your  choice  by logging  on to your

account  management  site  at ambitenergy.com  or
calling  Ambit  Customer  Care  at (877)  282-6248.

TAXES  AND  LAWS:  Except  as otherwise  provided
in this  Agreement  or by law, any  and  all taxes  of

whatsoever  kind,  nature  and description,  due  and
payable  with  respect  to customer's  performance
of its obligations  under  this  Agreement,  sha
be paid  by customer.  The  Parties'  obligations
under  this  Agreement  are subject  to present  and
future  legislation,  orders,  rules,  or regulations  of
a duly  constituted  governmental  authority  having
jurisdiction  over  this  Agreement  or the  services
to be provided  herein.

ENERGY ASSISTANCE  PROGRAMS:  For assistance

with  paying  your  electricity  bill, please  contact
the  Community  Action  '?rogram  in your  area.

Hillsborough  and Rockingham  Counties:  Southern
New  Hampshire  Services,  Inc - (800)  322-1073

Belknap  and Merrimack  Cocinties:  Community

Action '?rozram - (800)  856-5525

Cheshire  and Sullivan  Counties:  Southwestern
Community  Services  - (603)  542-9528

Coos,  Carroll  and Grafton  Counties:  Tri-County
Community  Action  - (603)  752-7001

Visit www.puc.nh.gov/Consumer/
electricassistanceprogram.htm  for  a full  list  of
Community  Action  Agencies.

ELIGIBILITY:  Ambit  does  not  determine  customer
eligibility  for  pricing  based  on credit  history,
Utility  payment  data  or credit  score.  Ambit
does  not  deny  service  based  on a customer's

or applicant's  race, creed,  color,  national  origin,
ancestry,  sex, age, sexual  orientation,  gender

identity,  marital  status,  lawful  source  of income,
level  of income,  disability,  familial  statcis,  location
in an economically  distressed  geographic  area,  or
qualification  for  low  income  or energy  efficiency
services.

INFORMATION  RELEASE  AUTHORIZATION:  By

accepting  this  Agreement,  you  affirmatively
consent  to the  Utility  sharing  billing  and

payment  information  with  Ambit,  including
your  participation  in budget  billing  or extended
payment  arrangements.  Ambit  will  not  release

your  confidential  information  to any  party  without
your  written  consent,  except  as otherwise
permitted  under  Puc 2004.19.  "Confidentia

information"  means  information  that  is collected
as part  of providing  yobi  electric  services  that

can identify  you,  including  your  name,  telephone
number,  address,  account  number,  payment
information,  and  electricity  consumption.

AGENCY:  Customer  appoints  Ambit  as its agent
to acquire  supply  necessary  to meet  your

energy  needs  and contract  for  and administer

transportation,  transmission  and related  services
over  interstate  facilities  and  those  of the  Utility
needed  to deliver  energy  to your  service  location.
These  services  are provided  on an arm's  length
basis  and market-based  compensation  is

included  in the  price  noted  in your  Summary

SEVERABILITY: Ifany  provision  of this  Agreement
is held  by a court  or regulatory  agency  of
competent  jurisdiction  to be invalid,  void  or
unenforceable,  the  remaining  provisions  sha

continue  in full  force  without  being  invalidated  in
any  way.

DELAYS OR FAILURE  TO EXERCISE  RIGHTS:  No partia
performance,  delay  or failure  Ol'l the  part  of Ambit
in exercising  any  rights  under  this  Agreement

and  no partial  or single  exercise  thereof  shall
constitute  a waiver  of such  rights  or of any  other
rights  hereunder.

ENTIRE  AGREEMENT:  This  Agreement  sets  forth
the  entire  agreement  between  the  Parties  with
respect  to the  terms  and conditions  of this

transaction.  Any  and all other  agreements,
understandings,  and representations  by and

between  the  Parties  with  respect  to the  matters
addressed  herein  are superseded  by this
Agreement.

ACCEPTANCE  AND  AMENDMENTS:  This  Agreement
shall  not  become  effective  until  accepted  by

Ambit.  Ambit  reserves  the  right  to cancel  this
Agreement  if you  fail to maintain  satisfactory
credit  standing  as determined  by Ambit.  Ambit
may  amend  the  terms  of this  Agreement  at any
time,  consistent  with  any  applicable  law, rule  or

regulation,  by providing  notice  to you of such
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amendment  at least  forty-five  (45)  days  prior  to
the  effective  date  thereof.  Upon  receipt  of written
notice  of a material  change,  you  may  terminate
this  Agreement  without  penalty  prior  to the  date
such  change  becomes  effective.  However,  any
amendment  of the  Dispute  Resolution,  Binding
Arbitration  Clause  and  Class  Action  Waiver  shal
not  apply  retroactively  to any  claim  initiated  or
accrued  prior  to the date  of amendment.  Any

such  claim  shall  be governed  by the  terms  of the
Dispute  Resolution,  Binding  Arbitration  Clause

and Class  Action  Waiver  in effect  on the  date  the
claim  accrued.

FORCE xoitupt:  The  term  "Force  Majeure"  shall

mean  any  cause  not  reasonably  within  the  contro
of the  Party  claiming  suspension  and which  by
the  exercise  of due  diligence,  scich Party  is unable
to prevent  or overcome,  including  but  not  limited
to, any act  or cause  which  is deemed  a Force
Majeure  by the Utility  or any  transportation
or transmitting  entity.lfeither  Party  is unable,
wholly  orin  part,  by Force  Majecire  to perform
or comply  with  any obligations  or conditions
of this  Agreement,  such  Party  shall  give

immediate  written  notice,  to the  maximum  extent
practicable,  to the  other  Party.  Such  obligations
or conditions,  so far as they  are affected  by seich
Force Majeure,  shall  be suspended  during  the

continuance  of any  inability  so caused,  and  such
Party  shall  be relieved  ofliability  and shall  suffer
no prejudice  for  failure  to perform  the  same
during  the  period.  The  Party  claiming  suspension
of obligations  must  in good  faith  attempt  to

mitigate  and/or  terminate  the Force Majeure.

ASSIGNMENT:  YOLI may  not  assign  this  Agreement,
in whole  or in part,  or any  of its rights  or
obligations  hereunder  without  the  prior  written
consent  of Ambit.  Ambit  may,  with  no less
than  fourteen  (14)  days  written  notice  to you

prior  to the  effective  date,  (a)  transfer,  sell,
pledge,  encumber  or assign  this  Agreement  or
the accounts,  revenues  or proceeds  hereof  in

connection  with  any financing  or otherfinancial
agreement;  and, with  no less than  thirty  (30)
days  written  notice  to you  prior  to the effective
date,  (b)  transfer  oi- assign  this  Agreement  to
an affiliate  of Ambit;  (c)  transfer  or assign  this
Agreement  to any  person  or entity  succeeding

to all or substantially  all of the  assets  of Ambit;

and/or  (d) transfer  or assign  this Agreement  to

a certified  Energy  Supplier.  In the  case  of (b),  (c)
or (d),  any  such  assignee  shall  agree  in writing

to be bound  by the  terms  and conditions  hereof.
Upon  any  such  assignment,  customer  agrees

that  Ambit  shall  have  no further  obligations
hereunder.  The  written  notice  of assignment
or transfer  will  include  detailed  information,
important  dates,  and a description  of your

options,  including  yocir  right  to select  another
energy  supplier  without  cost  or penalty  before
the  assignment  or  transfer  occurs.

Within  thirty  (30)  days  of the  effective  date  of
the  assignment  or transfer,  you  will  be refunded
any  applicable  amounts  owed

LIMITATIONS  OF LIABILITY:  Liabilities  not  excused
by reason  of Force Majeure  or otherwise  sha
be limited  to direct  actual  damages.  Neither

Party  will  be liable  to the  other  for  consequential,
incidental,  punitive,  special,  exemplary  or

indirect  damages.  Lost  profits  or penalties  of

any natcire  are hereby  waived;  these  limitations
apply  without  regard  to the  cause  of any  liability
or damage,  including  the  negligence  of Ambit.
There  are no third-party  beneficiaries  to this
Agreement.

REPRESENTATIONS  AND  WARRANTIES:  The  energy
service  under  this  Agreement  will  meet  the
applicable  Utility's  standards  and may  be

supplied  from  a variety  of sources.  Ambit  makes
no representations  or warranties  other  than
those  expressly  set  forth  in this  Agreement,  and
Ambit  expressly  disclaims  all other  warranties,
express  or implied,  including  warranties  of
merchantability  and fitness  for  a particular
purpose.

GOVERNING  LAW:  This  Agreement  shall  be

governed  by, enforced  and performed  in

accordance  with  the  rules  of the  New  Hampshire
Department  of Energy,  New  Hampshire  law  and
applicable  federal  law. If at some  future  date
there  is a change  in any  law, rule,  regulation
or pricing  structure,  or there  is a regulatory  or
judicial  ruling  or decision  which  shall  have  a

detrimental  economic  impact  upon  Ambit's
performance  under  this  Agreement,  or in the
event  that  compliance  with  such  change,  ruling

or decision  shall  result  in a material  change  inthe
way  prices  are calculated  under  this  Agreement,
or a material  change  in the  level  of components

of pricing  under  this  Agreement,  Ambit  shall  have
tl"ie right  to materially  change  this  Agreement
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with  thirty  (30)  days'  notice  to the  customer.
Upon  receipt  of written  notice  oT a material
change,  customer  may  terminate  this  agreement
prior  to the  date  such  change  becomes  effective
without  penalty.

DISPUTE  RESOLUTION  BY BINDING

ARBITRATION:  PLEASE  READ  THIS
CAREFULLY.  IT AFFECTS  YOUR  RIGHTS.

SUMMARY:  Most  customer  concerns  can be
resolved  by calling  Customer  Care  at(877)
282-6248.  Customers  can also  contact  Ambit
in writing  at PO Box 864589,  Plano,  TX 75086.
Customer  disputes  or complaints  that  are not
resolved  to the  customer's  satisfaction  may
be submitted  to the  Department  of Energy
Consumer  Services  and External  Affairs  Division
("CSEA")  in writing  at the  address  provided
above  or by calling  (800)  852-3793,  Monday
through  Friday,  8:00  a.m. to 4:30p.m.  ET.
Upon  the  filing  of a complaii"it  with  the  CSEA,
either  verbally  or in writing,  against  Ambit,
the  customer  authorizes  the  CSEA  to begin  an
investigation.  During  an investigation,  Ambit
will  provide  any relevant  information  necessary
to assist  the  CSEA  in resolving  the  complaint.
The  customer  or Ambit  may  request  a hearing

with  the  CSEA  if dissatisfied  with  how  the  CSEA
resolved  the  customer's  complaint.

Payment  obligation  for  disputed  amounts  may  be
withheld  until  such  dispute  is resolved  through
mutual  agreement  or, if applicable,  as required  by
CSEA  decision.  ALL  OTHER  DISPUTES  SHALL  BE
HANDLED  PURSUANT  TO  THE  ARBITRATION

AND  CLASS  ACTION  WAIVER  BELOW.

In the  unlikely  event  that  Ambit's  Customer  Care
department  or the CSEA,  is unable  to resolve
a complaint  you may  have  to your  satisfaction
(or  if Ambit  has not  been  able  to resolve  a

dispute  it has with  you  after  attempting  to do
so informally),  we each  agree  to resolve  those

disputes  through  binding  arbitration  or small
claims  court  instead  of in courts  of genera
jurisdiction.  Arbitration  is more  informal  than
a lawsuit  in court.  Arbitration  uses  a neutra

arbitrator  instead  of a judge  or jury,  allows  for
more  limited  discovery  than  in court,  and is
subject  to very  limited  review  by courts.

Arbitrators  can award  the  same  damages
and relief  that  a court  can award  ANY

ARBITRATION  UNDER  THIS  AGREEMENT  WILL
TAKEPLACE  ON  AN  INDMDUAL  BASIS;  CLASS
ARBITRATIONS  AND  CLASS  ACTIONS  ARE
NOT  PERMITTED.  For any  non-frivolous  claim

that  does  not  exceed  %75,000,  Ambit  will  pay all
costs  of the  arbitration.  Moreover,  in arbitration
you are entitled  to recover  attorneys'  fees  from

Ambit  to at least  the  same  extent  as you  would
be in court.

In addition,  under  certain  circumstances  (as
explained  below),  Ambit  will  pay  you more  than
the  amount  of the  arbitrator's  avvard  and  will  pay
your  attorney  (if  any)  twice  his or her  reasonable
attorneys'  fees  if the  arbitrator  awards  you  an
amount  that  is greater  than  what  Ambit  has
offered  you  to settle  the  dispute.

ARBITRATION  AGREEMENT

(1) Ambit  and  you  agree  to arbitrate  ALL
DISPUTES  AND  CLAIMS  between  us. This
agreement  to arbitrate  is intended  to be broadly
interpreted.  It includes,  but  is not  limited  to:

a claims  arising  out  of or relating  to any
aspect  of the  relationship  between  us,
whether  based  in contract,  tort,  statute,  fraud,
misrepresentation  or any other  legal  theory;

a claims  that  arose  before  this  or any  prior

Agreement  (including,  but  not  limited  to,
claims  relating  to advertising);

s claims  that  are currently  the  subject  of
purported  class  action  litigation  in which  you

are not  a member  of a certified  class;  and

a claims  that  may  arise  after  the  termination  of
tl"iis Agreement.

References  to "Ambit,"  "you,"  and  "us"  include
our  respective  subsidiaries,  affiliates,  agents,

employees,  predecessors  in interest,  successors,
and assigns,  as well  as all authorized  or
unauthorized  users  or beneficiaries  of services  or

Devices  under  this  or prior  Agreements  between
us. Notwithstanding  the  foregoing,  either  Party

may  bring  an individual  action  in small  claims
court.  This  arbitration  agreement  does  not
preclude  you  from  bringing  issues  to the  attention
of federal,  state,  or local  agencies,  including,
for  example,  the  Federal  Trade  Commission.

Such  agencies  can,  if the  law allows,  seek  relief
against  us on your  behalf.  YOU  AGREE  THAT,

BY ENTERING  INTO  THIS  AGREEMENT,  YOU
AND  AMBIT  ARE  EACH  WAMNG  THE  RIGHT
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TO  A TRIAL  BY JURY  OR TO  PARTICIPATE  IN
A CLASS  ACTION.  This  Agreement  evidences  a
transaction  in interstate  commerce,  and  thus  the
Federal  Arbitration  Act  governs  the  interpretation
and enforcement  of this  provision  This
arbitration  provision  shall  survive  termination  of
this  Agreement.

(2)  A Party  who  intends  to seek  arbitration  must
first  send  to the  other,  by certified  mail,  a written
Notice  of Dispute  ("Notice").  The  Notice  to
Ambit  should  be addressed  to: Legal Department,
Ambit  Energy,  6555  Sierra  Drive,  Irving,  TX
75039.  ("Notice  Address").  The  Notice  must
(a)  describe  the nature  and basis  of the  claim
or dispute;  and (b)  set  forth  the  specific  relief
soughtC'Demand").lf  Ambit  and you  do not
reach  an agreement  to resolve  the  claim  within
thirty  (30)  days  after  the Notice  is received,
you  or Ambit  may  commence  an arbitration
Proceeding  in New  Hampshire.  During  the
arbitration,  the  amount  of any  settlement  offer
made  by Ambit  or you  shall  not  be disclosed  to
the  arbitrator  until  after  the  arbitrator  determines
the  amount,  if any, to which  you  or Ambit  is
entitled.  You may  download  or copy  a form
Notice  and a form  to initiate  arbitration  at www.
ambitenergy.com/arbitration-  forms.

(3)  After  Ambit  receives  notice  at the Notice
Address  that  you have  commenced  arbitration,  it
will  promptly  reimburse  you  for  yobir payment  of
thefiling  fee, unless  your  claim  is for  greater  than
%75,000. (The filing  fee currently  :S %200 for
claims  under %10,000 but is subject  to change by
the  arbitration  provider.  If you  are unable  to pay
this  fee, Ambit  will  pay it directly  upon  receiving
a written  request  at the  Notice  Address)The
arbitration  will  be governed  by the  Commercia
Arbitration  Rules  and  the  Supplementary
Procedures  for  Consumer  Related  Disputes
(collectively,  "AAA  Rules")  of the  American
Arbitration  Association  ("AAA"),  as modified
by this  Agreement,  and will  be administered  by
the  AAA.  The  AAA  Rules  are available  online  at
adr.org,  by calling  the  AAA  at (800)  778-7879,
or by writing  to the  Notice  Address.  (You  may
obtain  information  that  is designed  for  non-
awyers  about  the  arbitration  process  at www.

ambitenergy.com/arbitration-information.)
The  arbitrator  is bound  by the  terms  of this

Agreement.  All issues  are for  the  arbitrator  to
decide,  except  that  ISSUES relating  to the  scope
and enforceability  of the  arbitration  provision
are for  the  court  to decide.  Unless  Ambit  and
you agree  otherwise,  any arbitration  hearings
will  take  place  in the  county  (or  parish)  of your
billing  address. If your  claim  is for  !)10,000  or
less, we agree  that  you may  choose  whether  the
arbitration  will  be conducted  solely  on the  basis
of documents  submitted  to the  arbitrator,  through
a telephonic  hearing,  or by an in-person  hearing
as established  by the  AAA  Rules.  If your  claim
exceeds %10,000, the right to a hearing will be
determined  by the  AAA  Rules.  Regardless  of the
manner  in which  the  arbitration  is conducted,  the
arbitrator  shall  issue  a reasoned  written  decision
sufficient  to explain  the  essential  findings  and
conclusions  on which  the  award  is based  Except
as otherwise  provided  for  herein,  Ambit  will  pay
all AAA  fiting,  administration,  and arbitrator
fees  for  any  arbitration  initiated  in accordance
with  the  notice  requirements  above.  If, however,
the  arbitrator  finds  that  either  the  substance  of
your  claim  or the  relief  sought  in the  Demand  is
frivolous  or brought  for  an improper  purpose  (as
measured  by the  standards  set forth  in Federa
Rule of Civil  Procedure11(b)),  then  the  payment
of all such  fees  will  be governed  by the  AAA
Rules.  In such  case,  you  agree  to reimburse  Ambit
for  all monies  previously  disbursed  by it that  are
otherwise  your  obligation  to pay under  the  AAA
Rules.  In addition,  if you initiate  an arbitration  in
which  you  seek  more  than !)75,000  in damages,
the  payment  of these  fees  will  be governed  by the
AAA  rules.

(4)  If, after  findingin  your  favor  in any respect  on
the merits  of yocir  claim,  the  arbitrator  issues  you
an award  that  is greater  than  the  value  of Ambit's
ast written  settlement  offer  made  before  an

arbitrator  was  selected,  then  Ambit  will:

a pay you the amount  of the award or :7a0,000
("the  alternative  payment"),  whichever  is
greater;  and

a pay  your  attorney,  if any, twice  the  amount  of
attorneys'  fees,  and reimburse  any  expenses
(including  expert  witness  fees  and costs)
that  your  attorney  reasonably  accrues  for
investigating,  preparing,  and pursuing  your
claim  in arbitration  ("the  attorney  premium").

If Ambit  did not  make  a written  offer  to settle  the
dispute  before  an arbitrator  was  selected,  you
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and your  attorney  will  be entitled  to receive  the
alternative  payment  and  the  attorney  premium,
respectively,  if the  arbitrator  awards  you  any
relief  on the merits.  The  arbitrator  may  make
rulings  and resolve  disputes  as to the  payment
and reimbursement  of fees,  expenses,  and  the
alternative  payment  and  the  attorney  premium  at
any  time  during  the  proceeding  and upon  request
from  either  Party  made  within  fourteen  (14)  days
of the  arbitrator's  ruling  on the  merits.

(5)  The  right  to attorneys'  fees  and expenses
discussed  in paragraph  (4)  supplements  any
right  to attorneys'  fees  and  expenses  you
may  have  under  applicable  law.  Thus,  if you
would  be entitled  to a larger  amount  under  the
applicable  law, this  provision  does  not  preclude

the  arbitrator  from  awarding  you  that  amount.
However,  you may  not  recover  duplicative  awards
of attorneys'  fees  or costs.  Although  under

some  laws  Ambit  may  have  a right  to an award
of attorneys'  fees  and  expenses  if it prevails  in
an arbitration,  Ambit  agrees  that  it will  not  seek
such  an award.

(6)  The  arbitrator  may  award  declaratory  or
injunctive  relief  only  in favor  of the  individual
Party  seeking  relief  and only  to the  extent

necessary  to provide  relief  warranted  by that
Party's  individual  claim.  YOU  AND  AMBIT
AGREE  TH  AT  EACH  MAY  BRING  CLAIMS
AGAINST  THE  OTHER  ONLY  IN YOUR  OR
ITS INDIVIDUAL  CAPACITY  AND  NOT  AS
A PLAINTIFF  OR CLASS  MEMBER  IN ANY
PURPORTED  CLASS  OR REPRESENTATIVE

PROCEEDING.  Further,  unless  both  you  and
Ambit  agree  otherwise,  the  arbitrator  may  not
consolidate  more  than  one person's  claims,  and
may  not  otherwise  preside  over  any  form  of a

representative  or class  proceeding.lfthis  specific
provision  is found  to be unenforceable,  then  the

entirety  of this  arbitration  provision  shall  be nu
and void.

(7)  Notwithstanding  ai'iy provision  in this

Agreement  to the  contrary,  we agree  that  if

Ambit  makes  any  future  change  to this  arbitration
provision  (other  than  a change  to the  Notice
Address)  during  the  term  of your  Agreement,
you may  reject  any  such  change  by sending

Ambit  written  notice  within  thirty  (30)  days  of

change  to the  Notice  Address  provided  above.  By
rejecting  any Future  change,  you  are  agreeing  that
you will  arbitrate  any  dispute  between  Ambit  in
accordance  with  this  provision



NH Residential  Variable  Rate  History

Eversource  Energy  NH  Electric
Variable  rates  may  change  from  month  to month.  Historical  pricing  is not  indicative  of  present  or  future  pricing.

Variable  rates  are not  based  on market  prices  or  some  other  identified  price  index  and  are  subject  to  change  without  notice  at the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on severa

factors,  induding,  but  notlimited  to,  wholesale  energy  prices,  costs  to  serve  customers,  Ambit's  assessment  of  historic  and projected  supply  and  hedging  costs,  prior  month's  pricing,  projeded

average  customer  bill  amounts,  and  conditions  in the  electricity  market.  No price  ceiling  exists  and  no price  floor  exists.  The  variable  rate  also  includes  Transmission  Charges  and Estimated  Total

State  Taxes,  including  the  Gross  Receipts  Tax, but  excl  udes  applicable  state  and local  Sales  Tax.  The  variable  rate  next  to  the  plan  name  displayed  above  is your  rate  for  the  first  monthly  billing

cycle.  Your  rate  may  change  from  month-to-month  afterthe  first  monthly billin@  cycle. Variable rates may change due to current and predicted weather patterns, retail competition,  wholesale
energy  costs,  fluctuations  in supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to  serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  you

will  not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You can review  the  upcoming  variable  price  per  kWh

5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by callingi877)  282-6248.
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Month  ' Average  Rate/kwh

Jan 2022 0.1071

Dec  2021 0.1071

Nov  2021 0.1071

act  2021 0.1071

Sep  2021 0.0905

Aug  2021 0.0854

Jut 2021 0.0854

Jun  2021 0.0854

May  2021 0.0854

Apr  2021 0.0854

Mar  2021 0.0854

Feb  2021 0.0857

Jan  2021 0.0900

Month

Jan 2022

Dec  2021

Nov  2021

act  2021

Sep  2021

Aug  2021

jut  2021

Jun 2021

May  2021

Apr  2021

Mar  2021

Feb  2021

Ja n 2021

.  'i#  1$  ' - "

Average  Rate/kwh

0.0871

0.0871

0.0871

0.0871

0.0705

0.0654

0.0654

0.0654

0.0654

0.0654

0.0654

0.0657

0.0700

Month Average  Rate/kwh

Jan 2022

Dec  2021

Nov  2021

act  2021

Sep  2021

Aug  2021

Jul 2021

Jun 2021

May  2021

Apr  2021

Mar  2021

Feb  2021

0.1545

0.1545

0.1545

0.1545

0.1250

0.1160

0.1160

0.1160

0.1160

0.1160

0.1160

0.1166

Jan 202al 0.1237

Last  12  Months

Minimum  Price:

0.0854

Maximum  Price:

0.1071

Last  12  Months

Minimum  Price:

0.0654

Maximum  Price:

0.0871

Last  12  Months

Minimum  Price:

0.116

Maximum  Price:

0.1545

AMBITENERGY



NH Residential  Variable  Rate  History

Liberty  Utilities  Electric
Variable  rates  may  change  from  month  to month.  Historical  pricing  is not  indicative  of  present  or  future  pricing.

Variable  rates  are not  based  on market  prices  or  some  otheridentified  price  index  and  are  subject  to  change  without  notice  at the  discretion  of  Ambit  Energy.  Ambit's  prices are based on several
factors,  including,  but  notlimited  to,  wholesale  energy  prices,  costs  to serve  customers,  Ambit's  assessment  of  historic  and  projected  supply  and hedging  costs,  prior  month's pricing, projected
average  customer  bill  amounts,  and  conditions  in the  eledricity  market.  No price  ceiling  exists  and  no price  floor  exists.  The  variable  rate  also  indudes  Transmission  Charges and Estimated Total
State  Taxes,  incl  uding  the  Gross  Receipts  Tax,  but  excludes  applicable  state  and  local  Sales  Tax.  The variable  rate  next  to  the  plan  name  displayed  above  is your  rate  for  the first  monthly  billing
cycle.  Your  rate  may  change  from  month-to-month  after  the  first  monthly  billing  cycle.  Variable  rates  may  change  due  to  current  and predicted  weather  patterns, retail competition,  wholesale
energy  costs,  fluctuations  in supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to  serve  customers  among  many  factors.  Because  the  rate  may  change  from month-to-month,  you
will  not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You can review  the  upcoming  variable price per kWh
5 days  in advance  of  the  effective  date  of  the  price  ( residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.
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Month Average  Rate/kwh

Jan 2022 0.1030

Dec  2021 0.1030

Nov  2021 0.1030

act  2021 0.1030

Sep  2021 0.0984

Aug  2021 0.0835

Jul 2021 0.0835

Jun  2021 0.0835

May  2021 0.0835

Apr  2021 0.0835

Mar  2021 0.0835

Feb  2021 0.0838

Jan 2021 0.0875

Last  12  Months

Minimum  Price:

0.0835

Maximum  Price:

0.103

Month

Jan 2022

Dec  2021

Nov  2021

OCt  2021

Sep  2021

Aug  2021

Jul 2021

Jun 2021

May  2021

Apr  2021

Mar  2021

Feb  2021

Jan 2021

Average  Rate/kwh

0.0830

0.0830

0.0830

0.0830

0.0784

0.0635

0.0635

0.0635

0.0635

0.0635

0.0635

0.0638

0.0675

Month

Jan 2022

Dec  2021

Nov  2021

Oct  2021

Sep 2021

Aug  2021

Jul 2021

Jun 2021

May  2021

Apr  2021

Mar  2021

Feb 2021

Jan 2021

Average  Rate/kwh

0.1470

0.1470

0.1470

0.1470

0.1390

0.1125

0.1125

0.1125

0.1125

0.1125

0.1125

0.1130

0.1200

Last  12  Months

Minimum  Price:

0.0635

Maximum  Price:

0.083

Last  12  Months

Minimum  Price:

0.1125

Maximum  Price:

0.147



NH Residential  Variable  Rate  History

New  Hampshire  Electric  Co-op
Variable  rates  may  change  from  month  to month.  Historical  pricing  is not  indicative  of  present  or  future  pricing.

Variable  rates  are  not  based  on market  prices  or  some  other  identified  price  index  and  are  subject  to  change  without  notice  at  the  discretion  of  Ambit  Energy.  Ambit's  prices  are  based  on  several

factors,  including,  but  notlimited  to,  wholesale  energy  prices,  costs  to  serve  customers,  Ambit's  assessment  of  historic  and  projected  supply  and  hedging  costs,  prior  month's  pricing,  projected

average  customer  bill  amounts,  and  conditions  in the  electricity  market.  No  price  ceiling  exists  and  no  price  floor  exists.  The  variable  rate  also  incl  udes  Transmission  Charges  and  Estimated  Total

State  Taxes,  including  the  Gross  Receipts  Tax,  but  excludes  applicable  state  and  local  Sales  Tax.  The  variable  rate  next  to  the  plan  name  displayed  above  is your  rate  for  the  first  monthly  billing

cycle.  Your  rate  may  change  from  month-to-month  after  the  fi  rst  monthly  billing  cycle.  Variable  rates  may  change  due  to  current  and  predicted  weather  patterns,  retail  competition,  wholesale

energy  costs,  fluctuations  in supply  and  demand,  industry  regulations,  pricing  strategies  and  costs  to  serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  you

will  not  know  the  rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You  can  review  the  upcoming  variable  price  per  kWh

5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at  ambitenergy.com  or  by  calling  (877)  282-6248.
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Month Average  Rate/kwh

Jan  2022 0.1171

Dec  2021 0.1171

Nov  2021 0.1127

act  2021 0.0839

Sep  2021 0.0839

Aug  2021 0.0839

Jut 2021 0.0839

Jun  2021 0.0839

May  2021 0.0837

Apr  2021 0.0831

Mar  2021 0.0831

Feb  2021 0.0846

Jan  2021 0.0972

Last  12  Months

Minimum  Price:

0.0831

Maximum  Price:

0.1171

Month Average  Rate/kwh

Jan  2022

Dec  2021

Nov  2021

act  2021

Sep  2021

Aug  2021

Jul 2021

Jun  2021

May  2021

Apr  2021

Mar  2021

Feb  2021

0.0971

0.0971

0.0927

0.0639

0.0639

0.0639

0.0639

0.0639

0.0637

0.0631

0.0631

0.0646

Jan  2021 0.0772

Last  12  Months

Minimum  Price:

0.0631

Maximum  Price:

0.0971

Month Average  Rate/kwh

Jan  2022

Dec  2021

Nov  2021

act  2021

Sep  2021

Aug  2021

Jul 2021

Jun  2021

May  2021

Apr  2021

Mar  2021

Feb  2021

0.1722

0.1722

0.1643

0.1133

0.1133

0.1133

0.1133

0.1133

0.1130

0.1119

o.iiig

0.1146

Ja n 2021 0.1369

Last  12  Months

Minimum  Price:

0.1119

Maximum  Price:

0.1722



NH Residential  Variable  Rate  History

Unitil  Electric
Variable  rates  may  change  from  month  to month.  Historical  pricing  is not  indicative  of present  or  future  pricing.

Variable rates are not based on market prices or some  otheridentified  price  index  and  are  subject  to  change  without  notice  at the  discretion  of  Ambit  Energy.  Ambit's  prices  are based  on several

factors, including, but notlimited  to, wholesale  energy  prices,  costs  to  serve  customers,  Ambit's  assessment  of  historic  and projected  supply  and  hedging  costs,  prior  month's  pricing,  projected

average customer  bill amounts, and conditions  in the electricity  market.  No price  ceiling  exists  and no price  floor  exists.  The  variable  rate  also  incl  udes  Transmission  Charges  and Estimated  Total

State Taxes, incl uding the Gross Receipts Tax, but excl  udes  applicable  state  and local  Sales  Tax.  The variable  rate  next  to  the  plan  name  displayed  above  is your  rate  for  the  first  monthly  billing

cycle. Your rate may change from month-to-month  after  the  fi rst  monthly  billing  cycle.  Variable  rates  may  change  due  to  current  and predicted  weather  patterns,  retail  competition,  wholesale

energy costs, fluctuations  in supply  and  demand,  industry  regulations,  prici  ng strategies  and  costs  to serve  customers  among  many  factors.  Because  the  rate  may  change  from  month-to-month,  you

will not know the rate  being  charged  until  you  receive  your  bill.  It may  take  one  or  more  billing  cycles  for  a price  variation  to  become  effective.  You can review  the  upcoming  variable  price  per  kWh

5 days  in advance  of  the  effective  date  of  the  price  (residential  or  commercial)  at ambitenergy.com  or  by calling  (877)  282-6248.
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Month Average Rate/kwh

Jan 2022 0.2230

Dec  2021 0.2230

Nov  2021 0.1094

act  2021 0.0909

Sep  2021 0.0746

Aug  2021 0.1075

Jul 2021 0.1069

Jun 2021 0.0889

May  2021 o.ogso

Apr  2021 0.1011

Mar  2021 0.1086

Feb  2021 0.1273

Jan 2021 0.1235

Month

Ja n 2022

Dec  2021

Nov  2021

act  2021

Sep  2021

Aug  2021

Jul 2021

Jun 2021

May  2021

Apr  2021

Mar  2021

Feb  2021

Ja n 2021

Average  Rate/kwh

0.2030

0.2030

0.0894

0.0709

0.0546

0.0875

0.0869

0.0689

0.0750

0.0811

0.0886

0.1073

0.1035

Month  Average Rate/kwh

Jan 2022  0.3600

Dec  2021  0.3600

Nov  2021  0.1586

act  2021

Sep  2021

Aug  2021

Jul 2021

Jun 2021

May  2021

Apr  2021

Mar  2021

Feb  2021

Jan 2021

0.1260

0.0969

0.1552

0.1541

0.1220

0.1330

0.1438

0.1570

0.1902

0.1836

Last  12  Months

Minimum  Price:

0.0746

Maximum  Price:

0.223

Last  12  Months

Minimum  Price:

0.0546

Maximum  Price:

0.203

Last  12  Months

Minimum  Price:

0.0969

Maximum  Price:



Ambit  Northeast,  LLC  -  License  No.  DM-19-010

New  Hampshire  Department  of  Energy-  Competitive  Electric  Power  Supplier  Application  Renewal

REDACTED

Attachment  G

A plan  for  in-person  solicitation  of  residential  customers  at tlieir  residences,  including  provisions  to

ensure  legal  and regulatory  coinpliaiice  and quality  assurance.  (2006.01(t)(1))

A description  of  the applicant's  training  program  for  employees  or representatives  wl"io will  conduct  in-

person solicitation of  residentia) customers at t)ieir residences. (2006.01(t%2))

All  identification  of  any third  party  vendor  or vendors  tl'ie applicant  intends  to use to conduct  in-person

solicitation  of  residential  customers  at tlieir  residences.  (2006.01(t)(3  ))

A copy  of  tlie  applicant's  performance  standards  and code  of  conduct  for  any employees,

representatives,  or vendors  who  or wliich  will  conduct  in-person  solicitation  of  residential  customers  at

their  residences  (2006.01(t)(4))

A copy  of  field  audit  standards  used to evaluate  tlie perfoi'mance  of  einployees,  representatives,  or

vendors  wlio  or wliich  will  conduct  in-person  solicitation  of  residei'itial  customers  at their  residences

(2006.01(t)(5))

Provide  a copy  of  eacli  contract  to be used for  residential  customers  and for  small  commercial

customers,  including  any scliedules  or otlier  documentation  attached  to, incorporated  to, or referenced  in

such  contract.  (2006.0]w)

Ambit  Northeast,  LLC  2022  New  Hampshire  Triennial  License  Renewal
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Attachinent  G REDACTED

@ AMBITENERGY'
Independent  Consultant  Application

Ambit  Noitheast,  LLC 2022  New Hampshire  Tiiemial  License  Renewal



Attachment  G - Independent  Consultants  in  Nu

REDACTED

Ambit  Northeast,  LLC 20Z!  New Hampshire  Tiiemial  Ijcense  Renewal
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Attachinent  G  - Independent  Consultants  in  NH
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Ambit  Noast,  LLC 20Z!  New Hampshire  Triemial  Ltense  Renewal



Attachment  G - Independent  Consultants  in  NH

REDACTED

Ambit  Nast,  LLC 2022  New Hampshire  Tiiemial  LLense  Renewal



Attachment  G REDACTED

DIRECT  SELLING  ASSOCIATION

Ambit  Northeast,  LLC 2022 New Hampshire  Triennial  License  Renewal



Attachment  G REDACTED

Ambit  Northeast,  LLC 2022  New  Hampshire  Triennial  License  Renewal



Attachment  G REDACTED

Ambit  Northeast,  LLC 2022  New Hampshire  Triennial  License  Renewal



Attachment  G REDACTED

Code ofEthics

Ambit  Northeast,  LLC 2022  New  Hampshire  Triennial  License  Renewal
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Attachment  G REDACTF,D

Ambit  Northeast,  LLC 2022  New  Hampshire  Triennial  License  Renewal
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CONTINUATION
CERTIFICATE

Westchester  Fire Insurance Company
, Surety  upon

a certain  Bond  No.
KO9666813

dated  effective
March 11 2019

(MONTH-DAY-YEAR)

Ambit Northeast, LLC

on behalf  of

(PRINCIPAL)

and in  favor  of New Hampshire Public Utilities Commission

(OBLIGEE)

does liereby  continue  said bond  in force  for  tl'ie furtlier  period

beginning  on March 11, 2022

(MONTH-DAY-YEAR)

and ending  on March 11 2023

(MONTH-DAY-YEAR)

Amount  of  bond $ 500,000.00

Desci'iption  of  bond  UtilitV Services Band

PROVIDED:  That  this continuation  certificate  does not create a new obligation  and is executed  upon  tlie express  condition  and provision

tl'iat the Surety's  ltabthty  under  satd bond  and thts and all Contrruiation  Certificates  issued  in connection  therewith  sliall  not be cumulative

and that the said Surety's  aggregate  liability  under  said bond and this and all such Continuation  Certificates  on account  of all defaults

cortunitted  during  the period  (regardless  of  the number  of  years)  said bond  had been and shall  be in force,  shall  not in any event  exceed  tl'ie

amount  of  said bond  as hereinbefore  set forth.

Signed  and dated  on December  7, 2021

(MONTH-DAY-YEAR)

Westchester  Fire  Insurance  Company

S-01 57/GEEF  11/99



CHLIBB

Power  of  Attorney

Federal Insurance Companyi Vigilant  Iinsurance Companyi Pacific Indemnity  Company
Westchester Fire Insurance Companyi ACE American Insurance Company

Know AH by These Presents, that FEDERAL INSURANCE COMPANY, an Indiana corporation, VIGILANT INSURANCE COMPANY, a New York corporation,  PACIFIC  INDEMNITY

COMPANY, a Wisconsin corporation, WESTCHESTER F}RE INSURANCE COMPANY and ACE AMERICAN INSURANCE COMPANY corporations  of the Commonwealth  ofPennsylvania,

do each hereby constitute and appoint  Mario  Arzamendi  Sr., Philip N. Bair, Mary  Ann Garcia,  Stephanie  Gross, Melissa Haddick,  Joyce A. Johnson,
Tannis Mattson, Chelsea Nielson, Barbara  Norton,  Sandra Parker,  Jessica Richmond,  Laura E. Sudduth  and Amanda  Turman-Avina  of  Houston,  Texas

each as their true and lawful Attorney-in-Fact  to execute under such designation in their names and to affix their corporate seals to and deliver for and on their  behalfas  surety  thereon

or otherwise, bonds and undertakings and other writings obligatory in the nature thereof (other than bail bonds) given or executed in tlie course  of business, and  any  instruments
amending Or altering the Sanlel  and conSentS  tO the modification Or alteration Of any instrument  referred  tO in Said BANDS Or obligations

In Witness Whereof, said FEDERAL INSURANCE COMPAt'!Y, V}GILANT INSURANCE COMPANY, PACIFIC INDEMN}TY (.OMPANY, WESTCHESTER FIRE INSURAN(.E  COMPANY

and ACE AMERICAN INSURANCE COMPANYhaVe eaCh executed and attested these presents and affiXed their corporate seals On tlliS 7"  dad ofSeptember,  2021.

ST ATE  OF NEW  JERSEY

County  of  %nterdon SS

On thiS 7jli day  of  September,  2021  before  me, a NOtary  PubliC  Of NeW jersey,  personally  Cante DaWn  M. ChlOrOS and  Stephen  M. Haneya  tO me knOWn  tO be ASSiStant  Secretary  and

Vice  President,  respectively,  of  FEDERAL  INSURANCE  COMPANY,  VIGI  LANT  INSURANCE  COMPANY,  PACI  FIC IN DEMN  ITY  COMPANY.  WESTCHESTER  FIRE  INSURANCE  COMPANY  and

ACE AMERICAN  INSURANCE  COMPANY,  the  companies  which  executed  the  foregoing  Power  ofAttorney,  and  tlie  said  Dawn  M. Chloros  and  Stephen  M. Haney,  being  by  me duly  sworn,

severally  and each for  herself  and himself  did  depose  and say thatthey  are  Assistant  Secretary  and Vice  President,  respectively.  of FEDERAL  INSURANCE  COMPANY,  VIGILANT

INSURANCE  COMPANY,  PACIFIC  INDEMNITY  COMPANY,  WESTCHESTER  FIRE INSURANCE  COMPANY  and ACE AMERICAN  INSURANCE  COMPANY  and  know  the corporate  seals

thereoI  that  the  seals  affixed  to the foregoing  Power  of  Attorney  are  such  corporate  seals  and  were  thereto  affixed  by arithority  of  said  Companies;  and  that  aheir  signatures  as such
officers  were  duly  aft'txed  and  subscribed  by  like  authority.

Notarial  Seal
KATHERINE  J. ADELAAR

NOTARY  PIJBLIC.  OF NEW  JERSEY
No 23'l8e85

Commission  Expires  July  16, 2024

CERTIFICATION

Resolutions  adopted  by the Boards  of  Directors  of  FEDERAL  INSURANCE  COMPANY,  Vl(,ILANT  INSURANCE  COMPANY,  and  PACIFIC  INDEMNITY  COMPANY  on August  30, 2016;

WESTCHESTER  FIRE INSURANCE  COMPANY  on December  11,  2006:  andACE  AMERICAN  INSURANCE  COMPANYon  March  20. 200"l:

"RESOLVED, that the following  aukhonzakions  relate to tltc cxccution.  for and on behalf  oT the Coinpany.  of bonds. undertakings.  recognizanccs.  conkracli  and oklicr  written  commitments  oT klie Company
entered  into in the ordinary  course or  business  (cach a "Wriktin  Commitmcni'):

[1)  Each o[ tltc Chairman, the Prasidcnt  and the Vicc Presidents or the Company is hcriiby  authorizcd  to execute any Wrikkcn Commi(mcnt  for and on behalf  oT the Company, undiir  the seal
oT the Company or otherwise.

[2) Eachdulyappoimcdattorncy-in-factoftbcCompanyisltcrcbyauihorizcdtocxiicuteanyWrittiinCommitmciitforandonbiilialTofkhcCoinpany.undcrthcscalorilicCompanyorothcrwisii.
(O the cxtcnk khat such action  is authorlzed  by khii grant  of  powers  provitlcd  for m sucli parson's  writtiin  appointment  as such attiirncy-in-fact.

(3) Each or the Chairman, the Pnsidcnt  and the Vice Prcsmcnts  o( the Company is hcrcby  autlioriziid.  for and on biihalf  of the Company. to appoint  in wriking  any person the attorney-in-
tact of the Company with full power  and authoriy  to cxccutc.  for and on bchalT of the Company.  under  tliti seal o( (he (.ompany  or otharwisc.  such Written  Commikmenks o[ the Company
as may be specified tn such written  appointment,  which  spccmcation may be by general type or class of Wrmcn Commitmcnks or by spicification  of one or morc particular  Written
Commii+wnts.

(4) Each of the Chairman. the Presidcnk and the Vice Prasidcms  of khc Company is hereby  authorized.  for and on behalf  of  the Coiiipany.  to dclagatc in writmg  ko any other  officir  oT the
Company the ;ruthority to execute, for  and on bchalf  of the Company, under the Company'g saal or otherwise,  such Written  Commitments  of khi Company  as arc spccificd  in sucli wriiiiin
delegation,  which  specification  may bc by general ypc  or class of WrRtcn  Commitments  Or by specification  of onii or more particular  Wrmcii  Commitments

[5] The signature of any officer  or other  parson executing  any Wrlttcn  Commikmiint  or appoinkmcm  or dclcgation  pursuant  to this Resolution.  and the scal of  klic Company, inay be affixed by
Tacsimilc on such Written  Commltmcnt  or written  appoinkmiint  or diilcgation

FURTHER RESOLVED, that the foregoing  Resolution  shall not be deemed to be an cxdusivii  statement  of the powers  and authority  oT officcrs.  imployccs  and oklier  piirsong  ko act for and on bchalT of (11(

Company,  and such Resolution  slrall not  limit  or tikhcrwisti  affect  khc exercise  of any such power  or authority  otherwise  validly  grantcd  or vcstcd.

I, Dawn M. Chloros, Assistant Secretary of FEDERAL INSURANCE COMPANY, VIGILANT INSURANCE  COMPANY,  PACIFIC  INDEMNITY  COMPANY,  WESTCHESTER  FIRE INSURANCE
COMPANY  and  ACE AMERICAN  IN SURANCE  COM  PANY  (the  "Companiesaa)  do hereby  certify  that

(iJ the  foregoing  Resoluttons  adopted  by  the  Board  ofDirectors  ofthe  Companies  are  true,  correct  and in full  force  and  effect,
(ii)  theforegoingPowerofAttorneyistrue,correctandinfullforceandeffect.

l}.iv.n  ll (hltirih..lssisi:ini  Secret:iiy

IN THE EVENT YOU WISH TO VERIFY THE AUTHENTICITY  OF THIS BOND OR NOTIFY US OF ANY OTHER M ATTER. PLEASE CONT ACT US AT:
Tclephonii(')OH)90334')3  Fax(908)")03-3656  e-mail surety@chubbcom

Combined  FED-VIGPI-WFICAAIC(tev.  11-19)
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CONTINUATION
CERTIFICATE REDACTED

Westt,heslerFlre  Insurarce  Company
, Surety  upon

a certain  Bond  No.

dated effectiw
Mgch  11, 20jg

(MONTH-DAY-YEAR)

ATnblt  Noithsast,  LLC

on belialf  of
(PRINCIPAL)

and in favor  of
New Hampshire Pitlic  Utilities Commission

(OBLIGEE)

does hereby  continue  said bond in force for  the fuilher  period

beginrjng  on Mardh4 1, 2022

(MONTH-DAY  -YEAR)

and endmg  on Mar#  11,2023

(MONTH-DAY-YEAFI)

Armunt  of bond

Description  of  bond  LftlUt'/ SerVkJ3s Band

PROVIDED:  That  this continuation  certificate  does not craite  a new obligation  and is executed  upon the express  condition  and pmvision

that  the Surety's liability  under said bond  and this ard all Continuation  Ceifficates  issued in coimection  therewith  shall nol be cumulative
and thiit tho said Surety's aggregate  liability  under  said bonrl and this and all such Continuiition  Ccrlificates  on account  of  all defaults

commtted  diring  the period  (nagardless or  the number  of  years)  said bond had been and shall be pi force,  shall not in any event  exceed  lhe

amount  of  said  bond  as hereinbdore  set forth.

Signed  and dated on Det,ember 7, 2021

(MONTH  -DAY-YEAR)

Wesh,heater Fire Insurance Company

8-0157/aEEF  11/99

Ambit Northeast,  LLC 2022 New Hampshire  Triennial  License Renewal
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Power  of Attorney

Federal Insurance Companyl Vigaant [nsuranceCompany I Paafic Indemnlty Company
Westchester Fire Insurana= Companyl ACE American Insurance Company

Know  All  by  These  P'resents,that  FRDERAL INSIIRANCE COMPAffi.  an Indlana  cor(xiralkin,  V}GILANT  IN!iURANCE  COMPANY,a  New York  corparatkin.  PACIF)C tND41MNffY
COMPANY, a Wbconsln  corporatlan.WEST € H  ER RR!I  INSURANCECOMPANYand  ACR AMulCAN  N9LIRANa(:OMPANY  corporatkins  arthe  Commonweakh  ofPenmyhianb,

do eaeh hersby  oonstltute  and appolnt  Marlo  Arzarnendi  Sr. Phlllp  N. Balr, Mary  Ann  Garcia,  Stephanle  Grou,  Mellssa  Haddkk,  joyce  k  Jotrism,

Tannls MattsOn,  ChelSea  NielSOn,  Barbara  NortOn,  Sandra  Parkeri  JeSslCa RIChmOnd,  Latra  E Sudduth  am Amama Turman-AVlna  d  HouStm,  TeXaS

each m thelr  trueandladul  Attorney-  In-Fadto  aeciae  ux)er  aich  designation  Inthdr  natnes and to afflx  their  oorporateseals  to and de}lverfor  and m  thetrbehalfasairety  thereon
tir otherwise,b  otid  S am  untbrtilti  and  dher  Wr!ThThgS ObugatOry iri the nature  thereof  (other  than mll  bond)  given ff  executed  k  theaiurse  Of buSmesS, and any instruments
amndlngoralterlng  die sameiand  oonsents  to tm  modlfidkin  q  alteratkin  d  any )nstnnnent  refared  to m sald bonds  y  obUgatlons.

In Wkneu  Wherml  said FEDERAl  }NSURANCE  COMPANY,  Vff-(tANT  fiSllRANCR  COMPANY,  PACIF)4. INDEMNITV  COMMNY,  WRSTCUSTER  F'lRE INSlmANCR  COMPANY
andACE  AMERICAN  INR)RANal  COMPANYhave  each aecutedand  afteded  these pretents  and dFbied thet  corporde  seek on thls7"dayorSepVmber,  2021.

@o@me @o@os
ST ATB OF NEW )mSEY

Coumy at  llunterdon SS.

oil thiS 7" tb}  ofSeptember,  2021before  m,  a NOtar5i Publlc ofNewlersey,  pa rsonally  came Dawn M. Chlorai  am  Steph en M. Haley4 to me knOWn tab  e Atgtstant  Secretary  and

V*ePretldent,  re;pectlmy,of  FEDEIRAL INSURANCEi COMPANY, VIGILANT  INSURAN CR CCMPANY. PAC [FlC INDEMN  rTY COMPANY, WRSTCmlST!IR  FIRE INSURANCE COMPANYand

ACE AMFIRICAN INaiR  ANCE (:OMP ANY,theaimpameswhthexearted  the rtregolng  PowertiFAttOrae7.  andtheSaid  DaWn M. ChlomsandStephen  M, Haney. belngby  nieduly  swoi,

Severally and each for  herself  and hinsell  did depoSe and sad that  they are A8sliilant  Setmf7  ard  Vkx  Presklentl  reSpvelY,  d  FED!IRAL INSIIRANCE COMPAN'!, VIGILANT
tlSURANCB  COhPANY, PAClmC INDEMNITY  COMPANY. WESTCH6TER  F)Rtl INSIJRANCR COMPANY and ACE AMRRICAN INSURAN[.B COMPAN'/ and know die corporate  seals

thereo € thatthe  seals af(lxed to the fqegokig  Power  ofAuorney  are such  corporate  seals mid were  thereb:i  afTked by aut)iodty  d  Said Conipariies; and that  their  slgmlures  as such
offiars  wa'edulyafflxed  and subscrtbed  by Ilke authylty.

Notarial  Seal

6p.,lla4
KAT)4!iRlNE  J. ADELA4R

NaYAR'/  PtJaC  OF NEWJE!R3fflY
Na 281(1686

Commaibn  3tplies  Ady  {&  2(124

CERTiFKATlON

Resolutions adapted by tte  Boards ofDirectors  of FEDERAL INSURANCE COMPANY, VX;ILANT  INSURANCE COMPANY, and PACIF)C INDEMNlaFY COMPANY 01) August  30, 2016;
WESTCHESTRR FIRE NSURANCE COMPANYon  December  11,  2006: amACE  AMERICAN )NSURANCE a)MPAHY  m March 2(1, ;!)09i

oRCD lWi  tha(the  td+o=il  ;iuthoibas  rake  to tka excvdon.  trir am at tiehalfoltm COi}.  or bondi. uedcrmlngi,  mOgilahml  amwctx  aiid othar Wtittai  coamdhnam  oj die aiiip.iiiV
antacd  kto ii  iha oidluay  murse orbuskcu  (cacha MrlnanConuiikmad)

(l)  E  of Me CMrmz  the Presk)em md tba VIC(! Pnisldats  o( thc €ompzy  b )waby autlxir!iad to exmeanyWA  Commtmcd Ibram  oii bohalrm  the Company. iadar  the scal
or Uia Compuiy u  otiiarmsa

03 Kacbdulyappolnttxlauormy*4kcto/iheThmpanylsherdtyaudiorbaidtocteanyWtntc%ommtiieitrzimonbehaltoidieCompany.uaderthasealdihoCompaiiyorodwmi.
to tha axteffl that siich aa'kx  Isauthorlzal  by diogrintofpo  7o*dffl  for ki meh parsonax wilttaii  appolm  as ach  anorney4n4xt.

(3J ha  or b  Clt*ntait,  the Pmrdeat and the Vka %jdonu  d  the tanpansi  b ha'eby aithoiforam  m bakdf  d  k  CoaiPf},  tO afObi  In m'ltkig m  pzEfl  the atiamey4.
fact d fit  C$j  mlh (dl pxcr  andauthorkytoeta.  Itr  aJ  on behafdtheCompany.  uim  &ti xeilofdieCompgiyorodia'vikaichWrmcnCommbnaitsoftbeCoy
IS ma! be spadTlod ui Nch ttan appdatmanl  wlddt k-atlon inay be W #ral  type aa Cbss 01 Wru(ai  coinib+biimis or by ipocl)emlon  or one II nuire paftmbr  We tien
Commkancrih.

(4) mh  ol t)c Chakomn. tbc %mdmi  ind km %c Predt!sts  d th  Conipany z herdiy  aulhorlm,  m m  m bcMf  of dx Company. s  Mcpv  ki wrlihig  m sy  rkx  dTlcv oflhe
campany b  aithofflyto  exeieJa.(orgid  onbcka1r d Iha [aitnpziy, utder b  Company's seal or ojhaiwba, such Wr+  Cominllnienla af the Cam pan} IS  sit  spodflai  bi aich intiai
dckgaBan,whkhspocflcaHoei  may be by genaral typaor ekm ar WriR(m ConunlteenFs or byspadfladori  oroneormorepaitlcubrWrmen  Commlhno+ils.

(Sl Tlie sJnduv  ol aiiy omoer or other pqsm  exocudng any Wdttan Czxnnmiiax or appakint  or ddegatlm puraant  ki thh Re.iokaila! am ih  sail ol the Company. may be arfflxed by
(axlmllem  much Wrl)tm Cms  ff  iinkcn  appolntmeiit a  daJailoa

punTHR  RE9D1VED, tliit  ffi e l'mgoag  Remlutkffi shall aa be demal  to he all excluslve sczemnt  tfik  ponys  andaitliorny  d  omars. anpbyees and odtcrparxms  toa ct for aiid on behalf eFl)c
Cony.   sucb nesokidai sliall no) Imt  ororharmseaffectdieavrdse  orinysuch  paweroraiiAy  (it)u!lmsevllkl§gi'antm  ff  veaal.o

1, Dawn NL Chloms,  Asslstant  Smdary  of  PEDEIRAL INSURANCEI COMPANY, VIGILANT  INSURANCE COMPANY, PAC!m€ INDEMNnaY COMPANY, WESTCHESTEIR )'IRE INSURANai
COMPANYandACEAM!iRICAN  INSURANCECCMPANY(tblComparbo)dohereby>rH(ythat

(l) tb!  f(Xegdng  RaSOkUOnS adapted  b)l ttK' a)and d  Dlredars  Of tm  COntpanies ffe  tnle, cOffectand  lTh Full fTA  and effeCt
(II) thefaigolngPowerofAttonieyffiUue.a+rrectandlnfullforceandeffect.

avenundermyhanaanaseaisoisaacompanmatwhitehouse53all,,H1,3H,, ?#' =% M we-+,  >zi.

@e@@e 0'f'6'i.  
fkniin kl ('lilirix  Aciini  'vv"rniv&

IN alN)l mtBNT YOU MX%J:T::Tlffig0::TljYIEff;5:,A'RjajO)ffMYu!i  A?! I

Cmttned  FEiDVK=.F'l-WFIC-AATC(ray. 11-19 )
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