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Contract Date: 

   CUSTOMER INFORMATION  

Business Name: 
 

DBA: 

FEIN: 
 

Tax Exempt: 
 

LDC Accounts: 
 

See  Attachment  A 

 
(If yes, please attach separately) 

 
   PRIMARY CONTACT  

 
Name:  Title: 

Street:  Unit/Apt #: 

City: State: Zip: 

Phone: Ext: Fax: 

Email:   

 
   BILLING CONTACT - IF DIFFERENT FROM PRIMARY  

Name: 
 

Title: 

Street:  Unit/Apt #: 

City: State: Zip: 

Phone: Ext: Fax: 

Email:   

 
   SERVICE SUMMARY: ACTUAL ENERGY HOURLY  

The Actual Energy Hourly Customer rate will be either the Real-Time or Day-Ahead Locational 
Marginal Price, or a combination thereof, plus all additional energy costs associated with 
serving the Customer including but not limited to (system congestion costs, capacity, NCPC, 
ancillary, wholesale transmission and distribution and all costs incurred for the purchase of 
energy from ISO-NE), line losses, RPS and similar state programs, plus Company costs and 
margin. Capacity will be charged based on Customer’s ICAP tag as defined by the Utility/ 
LDC. Some of these rate elements will be averaged into separate billing categories and 
adjusted from time to time as needed to match Company’s trued-up final costs to serve 
Customer. Hourly kWh usage will be determined using Customer’s actual hourly meter 
reading provided by the Utility when available, or the Utility standard load profile when 
Customer does not have an hourly meter, or Utility hourly information is not available. 
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   ENROLLMENT INFORMATION  

To assist Company in making best efforts to enroll Customer’s accounts in a timely 
fashion, please indicate current supplier contract end date (if not on Utility default 
service): 

 
Existing Supplier End Date: 

 
Desired Start Month: 

 
Number of Accounts: 

 
Customer has read and agrees to the provisions contained in this Agreement, including 
the attached and expressly incorporated Terms of Service and Attachments. Customer 
authorizes Actual Energy to enroll Customer with its Utility as Customer’s Competitive 
Electricity Provider. Customer understands that it may only designate one company as 
its Competitive Electricity Provider for each account and that there may be a fee charged 
by its current Competitive Electricity Provider to switch to Actual Energy. By signing this 
Agreement and/or accepting Generation Service, the individual undersigning below 
warrants and represents that he/she is legally authorized to enter into this Agreement on 
behalf of Customer. 

 
 
 
 
 
 

Customer’s Authorized Signature Actual Energy’s Authorized Signature 
 
 

Print Name Print Name 
 
 

Title Date Title Date 


	CUSTOMER INFORMATION
	PRIMARY CONTACT
	ENROLLMENT INFORMATION

