Complaint # Status Date received Date resolved Closure date
2920031819020 Resolved 6/1/2023 6/9/2023
2021-CONSC-00138110 Resolved 1/11/2022 2/1/2022
2023-CONSC-00170175 Resolved 6/21/2023 6/30/2023
2021-04906 Resolved 8/12/2021 8/24/2021
2021-04984 Resolved 8/16/2021 8/24/2021
2021-05102 Resolved 8/19/2021 9/8/2021
2021-05117 Resolved 8/20/2021 8/26/2021
2021-05281 Resolved 8/27/2021 9/13/2021
2021-05303 Resolved 8/30/2021 9/8/2021
2021-05328 Resolved 8/30/2021 9/10/2021
2021-05389 Resolved 9/1/2021 9/10/2021
2021-05419 Resolved 9/2/2021 9/15/2021
2021-05542 Resolved 9/8/2021 9/13/2021
2021-05644 Resolved 9/13/2021 9/27/2021
2021-05661 Resolved 9/13/2021 9/22/2021
2021-05698 Resolved 9/14/2021 9/17/2021
2021-05813 Resolved 9/20/2021 9/28/2021
2021-05852 Resolved 9/21/2021 9/23/2021
2021-05858 Resolved 9/21/2021 9/27/2021
2021-05955 Resolved 9/24/2021 10/1/2021
2021-06170 Resolved 10/4/2021 10/8/2021
2021-06196 Resolved 10/5/2021 10/8/2021
2021-06499 Resolved 10/18/2021 10/27/2021
2021-06592 Resolved 10/21/2021 10/25/2021
2021-06598 Resolved 10/22/2021 10/25/2021
2021-07211 Resolved 11/17/2021 11/24/2021
2021-07470 Resolved 11/29/2021 11/30/2021
2021-07532 Resolved 12/1/2021 12/2/2021
2021-07737 Resolved 12/9/2021 12/14/2021
2021-08073 Resolved 12/23/2021 1/4/2022
2022-00099 Resolved 1/4/2022 1/7/2022
2022-00182 Resolved 1/7/2022 1/13/2022
2022-00805 Resolved 2/1/2022 2/7/2022
2022-01011 Resolved 2/10/2022 2/16/2022
2022-01125 Resolved 2/14/2022 2/22/2022
2022-01222 Resolved 2/17/2022 2/18/2022
9714112196 Resolved 2/24/2022 3/3/2022
00256219 Resolved 3/2/2022 3/4/2022




2022-01616 Resolved 3/4/2022 3/14/2022
2022-01706 Resolved 3/9/2022 3/21/2022
2022-01765 Resolved 3/11/2022 3/15/2022
2022-01894 Resolved 3/16/2022 3/24/2022
00256308 Resolved 3/21/2022 3/25/2022
2022-02068 Resolved 3/23/2022 4/4/2022
2022-02085 Resolved 3/24/2022 4/5/2022
2022-02087 Resolved 3/24/2022 4/6/2022
2022-02222 Resolved 3/30/2022 4/5/2022
2022-02300 Resolved 4/1/2022 4/12/2022
2022-02357 Resolved 4/4/2022 4/7/2022
2022-02623 Closure Receive 4/13/2022 4/21/2022 4/21/2022
2022-02634 Resolved 4/14/2022 4/21/2022
2022-02693 Resolved 4/15/2022 4/22/2022
2022-02883 Resolved 4/21/2022 4/27/2022
2022-02714 Resolved 5/3/2022 5/9/2022
2022-03647 Resolved 5/16/2022 5/19/2022
2022-04107 Resolved 5/27/2022 6/2/2022
2022-04211 Resolved 6/2/2022 6/2/2022
2022-04265 Resolved 6/2/2022 6/10/2022
2022-04396 Resolved 6/7/2022 6/16/2022
2022-05411 Resolved 7/15/2022 7/25/2022
2022-05467 Resolved 7/18/2022 7/26/2022
2022-05600 Resolved 7/21/2022 7/29/2022
2022-05712 Resolved 7/26/2022 8/1/2022
2022-05948 Resolved 8/2/2022 8/10/2022
2022-06111 Resolved 8/9/2022 8/12/2022
2022-06123 Resolved 8/9/2022 8/16/2022
2022-06309 Resolved 8/15/2022 8/19/2022
2022-06394 Resolved 8/17/2022 8/22/2022
2022-06972 Resolved 9/2/2022 9/14/2022
2022-07245 Resolved 9/12/2022 9/13/2022
2022-08583 Resolved 10/25/2022 11/1/2022
2022-08776 Resolved 10/31/2022 11/9/2022
2022-09225 Resolved 11/17/2022 11/22/2022
2022-09408 Resolved 11/28/2022 12/6/2022




2022-09586 Resolved 12/2/2022 12/12/2022
2022-09588 Resolved 12/2/2022 12/12/2022
2022-09848 Resolved 12/14/2022 12/21/2022
2022-10084 Resolved 12/22/2022 12/23/2022
2023-00174 Resolved 1/6/2023 1/10/2023
2023-00219 Resolved 1/9/2023 1/17/2023
2023-00211 Resolved 1/9/2023 1/12/2023
2023-00581 Resolved 1/23/2023 1/25/2023
2023-00933 Resolved 2/1/2023 2/7/2023
2023-00948 Resolved 2/1/2023 2/8/2023
2023-01195 Resolved 2/9/2023 2/13/2023
2023-01290 Resolved 2/14/2023 2/15/2023
2023-01412 Resolved 2/17/2023 2/22/2023
2023-01415 Resolved 2/17/2023 3/1/2023
2023-01421 Resolved 2/17/2023 2/23/2023
2023-01428 Resolved 2/17/2023 2/24/2023
2023-01582 Resolved 2/24/2023 3/6/2023
2023-01985 Resolved 3/13/2023 3/17/2023
2023-01811 Resolved 3/21/2023 3/23/2023
2023-02332 Resolved 3/23/2023 3/29/2023
2023-02506 Resolved 3/29/2023 3/31/2023
2023-02730 Resolved 4/6/2023 4/17/2023
2023-02977 Resolved 4/13/2023 4/24/2023
2023-03450 Resolved 5/4/2023 5/12/2023
2023-04643 Resolved 6/7/2023 6/13/2023
2023-04913 Resolved 6/15/2023 6/22/2023
2023-04964 Resolved 6/20/2023 6/23/2023
2023-04979 Resolved 6/20/2023 6/22/2023
2023-04734 Resolved 6/27/2023 6/30/2023




2023-05262 Resolved 6/29/2023 7/10/2023
2023-05742 Resolved 7/10/2023 7/17/2023
2023-05844 Resolved 7/12/2023 7/20/2023
2023-06099 Resolved 7/19/2023 7/24/2023
2023-06162 Resolved 7/20/2023 7/27/2023
2023-06329 Resolved 7/25/2023 7/31/2023
2023-06452 Resolved 7/28/2023 8/7/2023
2023-07116 Resolved 8/17/2023 8/25/2023
2023-07121 Resolved 8/17/2023 8/25/2023
2023-07542 Resolved 8/29/2023 9/6/2023
2023-07554 Resolved 8/30/2023 9/7/2023
2023-07638 Pending Resear( 8/31/2023

20220823 Resolved 10/10/2022 10/31/2022
189764557 Resolved 8/5/2021 8/20/2021
22924661006 Resolved 1/6/2022 1/18/2022
1430596027 Resolved 7/14/2022 7/27/2022
1510227 0012 Resolved 10/19/2022 10/25/2022
53689 45121 Resolved 11/2/2022 11/7/2022
7526042005 Resolved 1/9/2023 1/13/2023
2523887018 Resolved 2/28/2023 3/3/2023
7688413020 Resolved 4/10/2023 4/20/2023
20772569 Resolved 8/28/2023 8/31/2023
921349248-W Closure Receive 11/10/2021 11/12/2021 11/16/2021
1221349785-W Resolved 12/14/2021 12/15/2021
035815 Resolved 3/28/2022 4/4/2022
222350077 Resolved 6/13/2022 6/20/2022
036239 Resolved 6/16/2022 6/27/2022
036147 Resolved 6/30/2022 7/6/2022
036563 Closure Receive 8/5/2022 8/11/2022 11/1/2022
036804 Closure Receive 9/9/2022 9/12/2022
036835 Resolved 9/13/2022 9/22/2022
036945 Resolved 9/28/2022 10/4/2022
036956 Closure Receive 9/29/2022 10/6/2022 11/23/2022
036191 Resolved 2/16/2023 2/22/2023
038080 Resolved 2/27/2023 3/3/2023
038169 Resolved 3/14/2023 3/21/2023
038349 Resolved 3/29/2023 4/4/2023
038531 Resolved 4/21/2023 4/28/2023
038514 Resolved 4/24/2023 5/2/2023
038645 Resolved 5/9/2023 5/16/2023
038925 Resolved 6/16/2023 6/21/2023




039298 Resolved 7/24/2023 8/1/2023
039442 Resolved 8/9/2023 8/17/2023
21W 0472 Resolved 8/4/2021 8/16/2021
21W00000479 Resolved 8/9/2021 8/16/2021
20W 0520 Resolved 8/25/2021 9/3/2021
21W 0599 Resolved 10/13/2021 10/18/2021
2200000490 Resolved 2/3/2022 2/8/2022
22W 0406 Resolved 5/10/2022 5/17/2022
22W0000539 Resolved 7/13/2022 7/27/2022
22W00000595 Resolved 8/1/2022 8/5/2022
22W0623 Resolved 8/5/2022 8/11/2022
22W 0680 Resolved 8/15/2022 8/17/2022
22W 0684 Resolved 8/16/2022 8/22/2022
22W 0767 Resolved 9/1/2022 9/2/2022
22W 0756 Resolved 8/31/2022 9/6/2022
22W 0871 Resolved 9/22/2022 9/23/2022
22W 0913 Resolved 10/6/2022 10/13/2022
22W1109 Resolved 12/2/2022 12/7/2022
2300000478 Resolved 1/20/2023 1/25/2023
23W 0183 Resolved 2/7/2023 2/10/2023
23W0302 Resolved 2/24/2023 3/1/2023
23W 0356 Resolved 3/7/2023 3/14/2023
23W 0544 Resolved 4/12/2023 4/19/2023
23W 0670 Resolved 5/16/2023 5/22/2023
23W 872 Resolved 7/25/2023 7/28/2023
23W0931 Resolved 8/8/2023 8/10/2023
23W 966 Resolved 8/15/2023 8/22/2023
23W 1007 Resolved 8/23/2023 8/28/2023
21-042638-M1 Resolved 9/30/2021 10/14/2021
SRS 322950 Closure Receive 3/6/2023 3/16/2023
178891 Resolved 10/19/2021 10/22/2021
212671 Resolved 1/21/2022 1/26/2022
223186 Resolved 3/16/2022 3/23/2022
231055 Resolved 5/4/2022 5/9/2022
241450 Resolved 7/22/2022 7/29/2022
242528 Resolved 7/29/2022 8/4/2022
252983 Resolved 9/29/2022 9/30/2022
254723 Resolved 10/10/2022 10/17/2022
21-0919-EL-CSS Resolved 9/14/2021 9/24/2021
990037 Resolved 9/23/2021 9/30/2021
1007313 Resolved 7/28/2022 8/5/2022




1009479 Resolved 8/19/2022 8/31/2022
775989 Closure Receive 11/30/2022 12/9/2022 6/14/2023
1020590 Resolved 2/7/2023 2/13/2023
23-0115-EL-CSS formal Resolved 2/14/2023 2/23/2023 4/5/2023
1022123 Resolved 2/16/2023 2/23/2023
00706547 Resolved 8/3/2021 8/18/2021
00707471 Resolved 8/4/2021 8/12/2021
00706581 Resolved 8/3/2021 8/12/2021
00707957 Resolved 8/5/2021 8/16/2021
00707967 Resolved 8/5/2021 8/12/2021
00707930 Resolved 8/5/2021 8/16/2021
00707874 Resolved 8/9/2021 8/16/2021
00708216 Resolved 8/9/2021 8/16/2021
00708947 Resolved 8/10/2021 8/18/2021
00708979 Resolved 8/11/2021 8/19/2021
00709489 Resolved 8/12/2021 8/20/2021
00709177 Resolved 8/11/2021 8/18/2021
00710908 Resolved 8/18/2021 9/1/2021
00710632 Resolved 8/18/2021 9/1/2021
00711007 Resolved 8/19/2021 9/1/2021
00713224 Resolved 8/30/2021 9/1/2021
00712910 Resolved 8/30/2021 9/2/2021
00714036 Resolved 9/1/2021 9/8/2021
00716020 Resolved 9/10/2021 9/15/2021
00717285 Resolved 9/16/2021 9/23/2021
00717647 Resolved 9/17/2021 9/22/2021
00716560 Resolved 9/20/2021 9/22/2021
00719646 Resolved 9/24/2021 9/28/2021
00719078 Resolved 9/23/2021 9/29/2021




00720912 Resolved 9/30/2021 10/5/2021
00721456 Resolved 10/1/2021 10/8/2021
00721953 Resolved 10/4/2021 10/14/2021
00722762 Resolved 10/8/2021 10/15/2021
00723481 Resolved 10/12/2021 10/20/2021
00723915 Resolved 10/12/2021 10/18/2021
00721450 Resolved 10/13/2021 10/18/2021
00724697 Resolved 10/14/2021 10/20/2021
00726710 Resolved 10/22/2021 10/26/2021
00727397 Resolved 10/26/2021 11/1/2021
00727420 Resolved 10/26/2021 10/27/2021
00730916 Resolved 11/8/2021 11/11/2021
00736454 Resolved 12/3/2021 12/7/2021
00736714 Resolved 12/6/2021 12/10/2021
00737415 Resolved 12/8/2021 12/9/2021
00738614 Resolved 12/14/2021 12/16/2021
00741864 Resolved 1/5/2022 1/6/2022
00740603 Resolved 12/28/2021 1/5/2022
00741010 Resolved 12/29/2021 1/5/2022
00741452 Resolved 1/3/2022 1/7/2022
00742822 Resolved 1/11/2022 1/13/2022
00742680 Resolved 1/11/2022 1/13/2022
00742275 Resolved 1/7/2022 1/12/2022
00742318 Resolved 1/11/2022 1/12/2022
00742458 Resolved 1/11/2022 1/21/2022
00742704 Resolved 1/12/2022 1/18/2022
00743042 Resolved 1/12/2022 1/20/2022
00743740 Resolved 1/19/2022 1/26/2022




00743936 Resolved 1/20/2022 1/25/2022
00744825 Resolved 1/27/2022 2/1/2022
00744886 Resolved 1/27/2022 2/8/2022
00745330 Resolved 1/31/2022 2/2/2022
00744918 Resolved 2/1/2022 2/3/2022
00745445 Resolved 2/2/2022 2/9/2022
00745944 Resolved 2/3/2022 2/10/2022
00746116 Resolved 2/7/2022 2/10/2022
00746354 Resolved 2/8/2022 2/14/2022
00746760 Resolved 2/9/2022 2/14/2022
00746902 Resolved 2/10/2022 2/16/2022
00747024 Resolved 2/11/2022 2/15/2022
00747259 Resolved 2/14/2022 2/18/2022
00747407 Resolved 2/14/2022 2/16/2022
00747648 Resolved 2/15/2022 2/18/2022
00747494 Resolved 2/16/2022 2/21/2022
00747029 Resolved 2/16/2022 2/16/2022
00747903 Resolved 2/16/2022 2/17/2022
00747711 Resolved 2/17/2022 2/22/2022
00748636 Resolved 2/23/2022 2/28/2022
00748811 Resolved 2/23/2022 3/2/2022
00748849 Resolved 2/24/2022 2/25/2022
00748954 Resolved 2/24/2022 2/28/2022
00749523 Resolved 2/28/2022 3/10/2022
00749395 Resolved 2/28/2022 3/2/2022
00749388 Resolved 3/1/2022 3/7/2022
00749409 Resolved 3/1/2022 3/4/2022




00749490 Resolved 3/1/2022 3/7/2022
00749829 Resolved 3/2/2022 3/7/2022
00750180 Resolved 3/2/2022 3/8/2022
00750201 Resolved 3/3/2022 3/10/2022
00750146 Resolved 3/3/2022 3/7/2022
00750292 Resolved 3/3/2022 3/14/2022
00750209 Resolved 3/3/2022 3/10/2022
00750557 Resolved 3/7/2022 3/10/2022
00750574 Resolved 3/8/2022 3/17/2022
00751261 Resolved 3/11/2022 3/15/2022
00751510 Resolved 3/11/2022 3/14/2022
00751425 Resolved 3/11/2022 3/24/2022
00751638 Closure Receive 3/14/2022 3/18/2022 3/30/2022
00751929 Resolved 3/15/2022 3/18/2022
00752079 Resolved 3/16/2022 3/25/2022
00752174 Resolved 3/17/2022 3/23/2022
00752139 Resolved 3/17/2022 3/30/2022
00752188 Resolved 3/17/2022 3/31/2022
00752717 Resolved 3/22/2022 3/28/2022
00752639 Resolved 3/23/2022 4/4/2022
00752675 Resolved 3/23/2022 3/28/2022
00753348 Resolved 3/28/2022 4/6/2022
00753531 Resolved 3/29/2022 4/7/2022
00753536 Resolved 3/29/2022 4/8/2022
00753727 Resolved 3/30/2022 4/8/2022
00746405 Resolved 3/31/2022 4/11/2022
00753913 Resolved 3/31/2022 4/5/2022
00754546 Resolved 4/6/2022 4/13/2022
00754883 Resolved 4/8/2022 4/13/2022
00754808 Resolved 4/12/2022 4/19/2022
00754944 Resolved 4/13/2022 4/20/2022




00755706 Resolved 4/14/2022 4/21/2022
00755829 Resolved 4/15/2022 4/22/2022
00755849 Resolved 4/15/2022 4/25/2022
00756746 Resolved 4/22/2022 4/28/2022
00756775 Resolved 4/22/2022 4/27/2022
00755449 Resolved 4/26/2022 5/2/2022
00757636 Resolved 4/29/2022 5/5/2022
00757966 Resolved 5/3/2022 5/5/2022
00759131 Resolved 5/13/2022 5/17/2022
00760507 Resolved 5/25/2022 6/1/2022
00760385 Resolved 5/25/2022 5/27/2022
00760624 Resolved 5/26/2022 6/1/2022
00761785 Resolved 6/3/2022 6/8/2022
00762158 Resolved 6/7/2022 6/10/2022
00762149 Resolved 6/7/2022 6/10/2022
00762677 Resolved 6/10/2022 6/16/2022
00763349 Resolved 6/16/2022 6/27/2022
00763499 Resolved 6/21/2022 6/28/2022
00765318 Resolved 6/27/2022 7/1/2022
00766030 Resolved 7/1/2022 7/12/2022
00766280 Resolved 7/5/2022 7/11/2022
00766411 Resolved 7/5/2022 7/12/2022
00766629 Resolved 7/7/2022 7/11/2022
00766543 Resolved 7/8/2022 7/13/2022
00766757 Resolved 7/8/2022 7/14/2022
00766807 Resolved 7/8/2022 7/15/2022
00767854 Resolved 7/14/2022 7/26/2022
00768184 Resolved 7/19/2022 7/26/2022
00768858 Resolved 7/22/2022 7/28/2022
00769571 Resolved 7/26/2022 8/3/2022




00769673 Resolved 7/27/2022 8/1/2022
00769898 Resolved 7/27/2022 8/10/2022
00770007 Resolved 7/28/2022 8/3/2022
00770328 Resolved 8/1/2022 8/5/2022
00770677 Resolved 8/2/2022 8/5/2022
00770787 Resolved 8/2/2022 8/9/2022
00770766 Resolved 8/3/2022 8/12/2022
00770770 Resolved 8/3/2022 8/12/2022
00770944 Resolved 8/3/2022 8/10/2022
00772577 Resolved 8/11/2022 8/18/2022
00773406 Resolved 8/16/2022 8/19/2022
00774026 Resolved 8/23/2022 8/25/2022
00774136 Resolved 8/23/2022 8/30/2022
00775146 Resolved 8/25/2022 8/30/2022
00775019 Resolved 8/25/2022 9/1/2022
00775185 Resolved 8/26/2022 8/31/2022
00775216 Resolved 8/27/2022 9/6/2022
00775382 Resolved 8/29/2022 9/8/2022
00775383 Resolved 8/29/2022 9/8/2022
00775427 Resolved 8/30/2022 9/8/2022
00775761 Resolved 8/30/2022 9/6/2022
00776074 Resolved 8/31/2022 9/6/2022
00775989 Resolved 9/1/2022 9/7/2022
00776059 Resolved 9/2/2022 9/7/2022
00776533 Resolved 9/2/2022 9/12/2022
00777129 Resolved 9/8/2022 9/12/2022
00777703 Resolved 9/12/2022 9/14/2022
00778387 Resolved 9/15/2022 9/19/2022
00778467 Resolved 9/15/2022 9/16/2022
00779155 Resolved 9/20/2022 9/28/2022




00779157 Resolved 9/20/2022 9/22/2022
00779303 Resolved 9/20/2022 9/28/2022
00779159 Resolved 9/20/2022 9/26/2022
00779291 Resolved 9/21/2022 9/22/2022
00780235 Resolved 9/26/2022 10/3/2022
00780146 Resolved 9/26/2022 10/3/2022
00780100 Resolved 9/28/2022 10/14/2022
00780891 Resolved 9/29/2022 9/30/2022
00780728 Resolved 10/3/2022 10/4/2022
00782643 Resolved 10/13/2022 10/19/2022
00782944 Resolved 10/13/2022 10/17/2022
00781564 Resolved 10/17/2022 10/20/2022
00784814 Resolved 10/24/2022 10/28/2022
00786814 Resolved 11/4/2022 11/9/2022
00786453 Resolved 11/7/2022 11/10/2022
00787144 Resolved 11/7/2022 11/10/2022
00787261 Resolved 11/8/2022 11/10/2022
00787604 Resolved 11/11/2022 11/21/2022
00787944 Resolved 11/15/2022 11/18/2022
00779721 Resolved 11/17/2022 11/30/2022
00788698 Resolved 11/18/2022 11/29/2022
00789278 Resolved 11/25/2022 12/5/2022
00789296 Resolved 11/25/2022 12/6/2022
00790137 Resolved 12/6/2022 12/14/2022
00790518 Resolved 12/7/2022 12/14/2022
00790574 Resolved 12/8/2022 12/13/2022
00790529 Resolved 12/8/2022 12/12/2022
00790806 Resolved 12/9/2022 12/20/2022
00791261 Resolved 12/15/2022 12/21/2022
00791464 Resolved 12/16/2022 12/23/2022




00792270 Resolved 12/22/2022 12/23/2022
00792633 Resolved 12/28/2022 12/30/2022
00792684 Resolved 12/29/2022 1/6/2023
00793506 Resolved 1/5/2023 1/11/2023
00793542 Resolved 1/6/2023 1/11/2023
00794102 Resolved 1/9/2023 1/13/2023
00794979 Resolved 1/12/2023 1/19/2023
00795100 Resolved 1/13/2023 1/19/2023
00795955 Resolved 1/18/2023 1/20/2023
00795768 Resolved 1/19/2023 1/27/2023
00796087 Resolved 1/19/2023 1/26/2023
00796095 Resolved 1/20/2023 1/25/2023
00796343 Resolved 1/20/2023 1/24/2023
00795637 Resolved 1/23/2023 1/31/2023
00796414 Resolved 1/23/2023 1/31/2023
00797450 Resolved 1/25/2023 1/31/2023
00797578 Resolved 1/25/2023 2/2/2023
00798547 Resolved 1/31/2023 2/9/2023
00798426 Resolved 2/1/2023 2/6/2023
00798711 Resolved 2/1/2023 2/9/2023
00798840 Resolved 2/1/2023 2/8/2023
00795512 Resolved 2/1/2023 2/8/2023
00798751 Resolved 2/2/2023 2/6/2023
00798666 Resolved 2/2/2023 2/8/2023
00798878 Resolved 2/2/2023 2/9/2023
00799394 Resolved 2/6/2023 2/10/2023




00799640 Resolved 2/6/2023 2/13/2023
00799515 Resolved 2/6/2023 2/10/2023
00799689 Resolved 2/7/2023 2/14/2023
00799519 Resolved 2/7/2023 2/9/2023
00799861 Resolved 2/7/2023 2/15/2023
00800071 Resolved 2/7/2023 2/13/2023
00799977 Resolved 2/7/2023 2/10/2023
00800362 Resolved 2/9/2023 2/13/2023
00800540 Resolved 2/9/2023 2/15/2023
00800387 Resolved 2/10/2023 2/20/2023
00800923 Resolved 2/13/2023 2/15/2023
00800705 Resolved 2/13/2023 2/15/2023
00801082 Resolved 2/14/2023 2/24/2023
00801251 Resolved 2/15/2023 2/22/2023
00800477 Resolved 2/16/2023 2/23/2023
00801388 Resolved 2/16/2023 2/27/2023
00801076 Resolved 2/16/2023 3/1/2023
00801496 Resolved 2/16/2023 2/23/2023
00801452 Resolved 2/16/2023 2/27/2023
00801537 Resolved 2/17/2023 3/1/2023
00801770 Resolved 2/21/2023 2/27/2023
00801801 Resolved 2/21/2023 2/27/2023
00801843 Resolved 2/22/2023 3/2/2023
00801836 Resolved 2/22/2023 2/28/2023
00802050 Resolved 2/22/2023 3/2/2023
00802196 Resolved 2/22/2023 2/28/2023
00801658 Resolved 2/22/2023 3/1/2023
00802275 Resolved 2/23/2023 3/1/2023




00802379 Resolved 2/23/2023 3/6/2023
00802387 Resolved 2/23/2023 3/2/2023
00802464 Resolved 2/24/2023 3/3/2023
00802913 Resolved 2/28/2023 3/16/2023
00802933 Resolved 2/28/2023 3/10/2023
00802976 Resolved 2/28/2023 3/7/2023
00803016 Resolved 2/28/2023 3/3/2023
00802954 Resolved 3/1/2023 3/14/2023
00803106 Resolved 3/2/2023 3/7/2023
00803187 Resolved 3/2/2023 3/14/2023
00803219 Resolved 3/2/2023 3/14/2023
00803582 Resolved 3/6/2023 3/17/2023
00803804 Resolved 3/7/2023 3/16/2023
00803932 Resolved 3/8/2023 3/10/2023
00803925 Resolved 3/9/2023 3/17/2023
00804283 Resolved 3/10/2023 3/17/2023
00804580 Resolved 3/13/2023 3/23/2023
00804609 Resolved 3/13/2023 3/23/2023




00804517 Resolved 3/14/2023 3/27/2023
00804329 Resolved 3/14/2023 3/24/2023
00804770 Resolved 3/14/2023 3/24/2023
00804931 Resolved 3/14/2023 3/24/2023
00805110 Resolved 3/15/2023 3/28/2023
00805429 Resolved 3/16/2023 3/28/2023
00803173 Resolved 3/21/2023 3/27/2023
00806217 Resolved 3/22/2023 4/3/2023
00805725 Resolved 3/22/2023 3/29/2023
00806600 Resolved 3/24/2023 3/29/2023
00808698 Resolved 4/7/2023 4/14/2023
00809735 Resolved 4/14/2023 4/24/2023
00810064 Resolved 4/17/2023 4/25/2023
00810100 Resolved 4/19/2023 4/28/2023
00811570 Resolved 4/25/2023 5/2/2023
00811996 Resolved 4/27/2023 5/4/2023
00812030 Resolved 4/28/2023 5/8/2023
00812418 Resolved 5/1/2023 5/11/2023
00813297 Resolved 5/3/2023 5/12/2023
00817610 Resolved 5/31/2023 6/8/2023
00820466 Resolved 6/15/2023 6/20/2023




00819429 Resolved 6/9/2023 6/13/2023
00821540 Resolved 6/26/2023 6/27/2023
00821873 Resolved 6/27/2023 7/7/2023
00821815 Resolved 6/27/2023 6/30/2023
00823708 Resolved 7/12/2023 7/14/2023
00823608 Resolved 7/12/2023 7/18/2023
00825192 Resolved 7/24/2023 8/1/2023
00825361 Resolved 7/25/2023 7/27/2023
00825684 Resolved 7/26/2023 8/3/2023
00825733 Resolved 7/27/2023 8/8/2023
00827092 Resolved 8/4/2023 8/9/2023
00827847 Resolved 8/11/2023 8/21/2023
00828495 Resolved 8/16/2023 8/23/2023
00828377 Resolved 8/18/2023 8/28/2023
00828265 Resolved 8/21/2023 8/29/2023
F-2021-302823 Resolved 9/23/2021 10/4/2021
BCP-21-05-021095 Resolved 10/20/2021 10/25/2021
C-2021-3028647 Resolved 11/23/2021 12/3/2021
BCP-21-05-026610 Resolved 12/30/2021 1/13/2022
BCP-22-05-001764 Resolved 1/24/2022 2/3/2022
BCP-22-05-001950 Resolved 1/27/2022 2/7/2022
BCP-21-05-020338 Resolved 2/23/2022 3/11/2022
BCP-21-05-022284 Resolved 2/23/2022 3/4/2022
BCP-21-05-013219 Resolved 2/28/2022 3/9/2022
3819989 Formal Resolved 5/6/2022 5/16/2022
3830298 Formal Resolved 7/7/2022 7/7/2022




3848582 Resolved 8/1/2022 8/11/2022

BCP-22-05-021538 Resolved 8/10/2022 8/19/2022

C-2022-3034449 Resolved 8/17/2022 8/25/2022

BCP-22-05-021538 (2) Resolved 10/3/2022 10/18/2022

F-2022-3036203 Resolved 10/18/2022 10/27/2022

BCP-22-05-035999 Resolved 12/14/2022 12/23/2022

BCP-22-05-023108 Resolved 2/1/2023 2/10/2023

BCP-22-05-036502 Resolved 2/1/2023 2/6/2023

BCP-23-05-003007 Resolved 2/1/2023 2/3/2023

BCP-23-05-007675 Resolved 3/10/2023 3/13/2023

BCP-23-05-008078 Resolved 3/15/2023 3/21/2023

3888288 Formal Closure Receive 3/31/2023 4/3/2023 4/4/2023
BCP-23-05-012519 Resolved 4/26/2023 5/2/2023

BCP-22-05-035819 Resolved 5/11/2023 5/18/2023

C-2023-3041125. Regulatory / Leg 6/7/2023

BCP-23-05-020071 Resolved 7/6/2023 7/14/2023

C-2023-3042038 Regulatory / Leg 8/4/2023

BCP-23-05-023742 Resolved 8/8/2023 8/18/2023

3797117 Closure Receive 8/2/2021 8/20/2021 8/25/2021
3799897 Closure Receive 8/23/2021 9/9/2021 9/30/2021
3800670 Closure Receive 8/25/2021 9/9/2021 9/29/2021
3802934 Closure Receive 9/10/2021 9/30/2021 11/15/2021
3803981 Closure Receive 9/16/2021 9/22/2021 9/24/2021
3804609 Closure Receive 9/21/2021 9/28/2021 10/29/2021
3805048 Closure Receive 9/23/2021 10/4/2021 11/23/2021
3805191 Closure Receive 9/23/2021 10/13/2021 11/16/2022
3805252 Closure Receive 9/24/2021 10/14/2021 10/18/2021
3805535 Closure Receive 9/27/2021 10/5/2021 11/9/2021
3806199 Closure Receive 9/30/2021 10/6/2021 10/29/2021
3807195 Closure Receive 10/6/2021 10/13/2021 11/4/2021




3807803 Closure Receive 10/12/2021 10/13/2021 10/28/2021
3807998 Closure Receive 10/12/2021 10/22/2021 11/2/2021
3808369 Closure Receive 10/14/2021 10/29/2021 12/7/2021
3809019 Closure Receive 10/19/2021 11/3/2021 12/3/2021
3811401 Closure Receive 11/2/2021 11/17/2021 12/2/2021
3812194 Closure Receive 11/5/2021 11/8/2021 12/15/2021
3814369 Closure Receive 11/22/2021 11/24/2021 12/17/2021
3815373 Closure Receive 11/30/2021 12/8/2021 12/13/2021
3815934 Closure Receive 12/7/2021 12/10/2021 12/30/2021
3816291 Closure Receive 12/13/2021 12/17/2021 1/11/2022
3816341 Resolved 12/13/2021 12/17/2021

3817112 Closure Receive 12/27/2021 1/13/2022 1/24/2022
3817690 Closure Receive 1/5/2022 1/20/2022 1/31/2022
3818423 Closure Receive 1/18/2022 1/28/2022 2/1/2022
3818532 Closure Receive 1/19/2022 2/2/2022 2/15/2022
3818765 Closure Receive 1/21/2022 2/2/2022 2/16/2022
3818935 Resolved 1/24/2022 2/2/2022

3819245 Closure Receive 1/27/2022 2/2/2022 2/18/2022
3819501 Closure Receive 2/1/2022 2/4/2022 2/9/2022
3819546 Closure Receive 2/1/2022 2/11/2022 2/18/2022
3819642 Closure Receive 2/2/2022 2/9/2022 3/3/2022
3819787 Closure Receive 2/3/2022 2/10/2022 3/30/2022
3819815 Resolved 2/4/2022 2/11/2022

3819989 Closure Receive 2/7/2022 3/8/2022 4/8/2022
3820030 Resolved 2/7/2022 2/15/2022

3820154 Closure Receive 2/8/2022 3/2/2022 3/16/2022
3820211 Closure Receive 2/9/2022 2/16/2022 2/24/2022
3820391 Closure Receive 2/10/2022 3/1/2022 3/7/2022
3820472 Closure Receive 2/11/2022 2/25/2022 3/22/2022
3820855 Closure Receive 2/16/2022 2/24/2022 3/16/2022
3821407 Closure Receive 2/23/2022 3/4/2022 3/28/2022




3821491 Closure Receive 2/24/2022 3/9/2022 3/17/2022
3821563 Closure Receive 2/24/2022 3/4/2022 4/1/2022
3821578 Closure Receive 2/24/2022 3/7/2022 4/7/2022
3822278 Closure Receive 3/4/2022 3/17/2022 4/4/2022
3820105 Closure Receive 3/8/2022 3/22/2022 4/13/2022
3822658 Closure Receive 3/8/2022 3/22/2022 3/23/2022
3822862 Closure Receive 3/10/2022 3/16/2022 4/19/2022
3823575 Closure Receive 3/16/2022 3/25/2022 4/18/2022
3823704 Closure Receive 3/17/2022 4/6/2022 4/13/2022
3823714 Closure Receive 3/18/2022 3/30/2022 4/7/2022
3823789 Closure Receive 3/18/2022 3/30/2022 4/11/2022
3824643 Closure Receive 3/24/2022 4/7/2022 6/7/2022
3825576 Closed - Unable 3/30/2022 4/6/2022 4/6/2022
3826962 Closure Receive 4/4/2022 4/14/2022 6/22/2022
3827080 Closure Receive 4/4/2022 4/14/2022 6/27/2022
3828574 Closure Receive 4/8/2022 4/20/2022 5/16/2022
3828674 Closure Receive 4/11/2022 4/14/2022 4/14/2022
3829473 Closure Receive 4/12/2022 4/19/2022 7/7/2022
3830032 Closure Receive 4/13/2022 4/22/2022 6/15/2022
3830298 Closure Receive 4/14/2022 4/25/2022 5/24/2022
3830662 Closure Receive 4/15/2022 4/27/2022 6/23/2022
3831287 Closure Receive 4/18/2022 4/28/2022 6/30/2022
3831877 Closure Receive 4/19/2022 4/27/2022 6/8/2022
3832052 Closure Receive 4/20/2022 4/29/2022 6/9/2022
3833320 Closure Receive 4/25/2022 5/3/2022 6/17/2022
3833481 Closure Receive 4/25/2022 5/6/2022 6/13/2022




3833671 Closure Receive 4/26/2022 5/3/2022 6/6/2022
3833981 Closure Receive 4/26/2022 5/12/2022 6/14/2022
3834158 Closure Receive 4/27/2022 5/6/2022 6/14/2022
3834249 Closure Receive 4/27/2022 5/3/2022 6/13/2022
3835797 Closure Receive 5/3/2022 5/10/2022 7/11/2022
3836083 Closure Receive 5/4/2022 5/11/2022 6/27/2022
3837984 Closure Receive 5/11/2022 5/24/2022 8/5/2022
3838915 Resolved 5/16/2022 5/25/2022

3839429 Closure Receive 5/18/2022 6/7/2022 7/5/2022
3839892 Closure Receive 5/19/2022 5/31/2022 8/1/2022
3839874 Closure Receive 5/20/2022 5/24/2022 7/6/2022
3840001 Closure Receive 5/20/2022 5/31/2022 6/30/2022
3841783 Closure Receive 5/31/2022 6/7/2022 6/29/2022
3842087 Closure Receive 6/2/2022 6/10/2022 7/6/2022
3842153 Closure Receive 6/2/2022 6/17/2022 7/18/2022
3843100 Closure Receive 6/7/2022 6/28/2022 7/27/2022
3843863 Closure Receive 6/10/2022 6/17/2022 7/13/2022
3844621 Closure Receive 6/15/2022 6/27/2022 7/19/2022
3844697 Resolved 6/15/2022 6/27/2022

3845133 Closure Receive 6/16/2022 6/27/2022 7/19/2022
3846784 Closure Receive 6/27/2022 6/30/2022 7/11/2022
3847345 Closure Receive 6/28/2022 7/8/2022 7/27/2022
3848262 Resolved 7/1/2022 7/7/2022

3848683 Closure Receive 7/5/2022 7/20/2022 10/4/2022
3848846 Closure Receive 7/6/2022 7/29/2022 8/8/2022
3849152 Closure Receive 7/7/2022 7/20/2022 8/24/2022
3849344 Closure Receive 7/8/2022 7/20/2022 8/16/2022
3849471 Closure Receive 7/8/2022 7/20/2022 9/8/2022
3849356 Closure Receive 7/11/2022 7/21/2022

3849703 Closure Receive 7/11/2022 7/21/2022 8/9/2022
3849952 Closure Receive 7/12/2022 8/1/2022 9/19/2022
3849956 Closure Receive 7/12/2022 7/21/2022 8/31/2022
3850380 || 3850358 Closure Receive 7/13/2022 7/21/2022 8/5/2022




3850383 Closure Receive 7/13/2022 7/21/2022 8/5/2022
3851974 Resolved 7/20/2022 7/29/2022

3852974 Closure Receive 7/26/2022 8/4/2022 10/25/2022
3853080 Closure Receive 7/26/2022 8/16/2022 8/26/2022
3854925 Closure Receive 8/3/2022 8/9/2022 8/29/2022
3855220 Closure Receive 8/4/2022 8/16/2022 8/31/2022
3857784 Closure Receive 8/16/2022 8/22/2022

3858179 Resolved 8/17/2022 8/26/2022

3858613 || 3858548 Closure Receive 8/18/2022 8/30/2022 9/15/2022
3859184 Closure Receive 8/22/2022 8/26/2022 10/3/2022
3851734 Closure Receive 8/23/2022 9/21/2022 10/18/2022
3861308 Closure Receive 8/31/2022 9/7/2022 10/18/2022
3862392 Closure Receive 9/6/2022 9/21/2022 10/19/2022
3862618 Closure Receive 9/7/2022 9/16/2022 11/30/2022
3865247 Closure Receive 9/19/2022 9/27/2022 12/12/2022
3865814 Closure Receive 9/20/2022 10/8/2022 10/31/2022
3865746 Closure Receive 9/20/2022 9/29/2022 10/12/2022
3866650 Closure Receive 9/22/2022 9/30/2022 11/7/2022
3867679 Closure Receive 9/27/2022 10/10/2022 11/21/2022
3867780 Closure Receive 9/27/2022 9/30/2022 11/8/2022
3868832 Closure Receive 10/3/2022 10/18/2022 1/3/2023
3869613 Closure Receive 10/5/2022 10/20/2022 12/19/2022
3870584 Closure Receive 10/11/2022 10/20/2022 1/3/2023
3870738 Closure Receive 10/11/2022 10/28/2022 11/30/2022
3870831 Closure Receive 10/11/2022 10/20/2022 12/20/2022
3871428 Closure Receive 10/13/2022 10/26/2022 12/19/2022
3871904 Closure Receive 10/17/2022 10/25/2022 12/28/2022




3872066 Resolved 10/17/2022 11/1/2022

3873465 Closure Receive 10/21/2022 11/1/2022 12/13/2022
3873815 Closure Receive 10/24/2022 1/31/2023 10/31/2022
3874193 Closure Receive 10/25/2022 11/10/2022 12/6/2022
3874880 Closure Receive 10/28/2022 11/3/2022 1/12/2023
3876113 Closure Receive 11/7/2022 11/21/2022 12/23/2022
3876671 Closure Receive 11/8/2022 11/16/2022 12/19/2022
3876970 Closure Receive 11/9/2022 11/16/2022 1/4/2023
3877057 Closure Receive 11/10/2022 11/18/2022 1/4/2023
3878389 Closure Receive 11/17/2022 12/1/2022 12/30/2022
3879127 Closure Receive 11/22/2022 12/2/2022 1/31/2023
3879447 Closure Receive 11/28/2022 12/14/2022 1/23/2023
3880431 Closure Receive 12/7/2022 12/20/2022 3/16/2023
3880546 Closure Receive 12/8/2022 12/22/2022 2/6/2023
3880847 Closure Receive 12/13/2022 12/21/2022 1/12/2023
3881681 Closure Receive 12/22/2022 12/29/2022 2/9/2023
3881991 Closure Receive 12/29/2022 1/10/2023 2/3/2023
3882297 Closure Receive 1/3/2023 1/12/2023 1/25/2023
3882437 Closure Receive 1/4/2023 1/13/2023 1/18/2023
3882493 Closure Receive 1/4/2023 1/12/2023 1/23/2023
3882524 Closure Receive 1/5/2023 1/13/2023 2/1/2023
3882691 Closure Receive 1/6/2023 1/20/2023 2/22/2023
3882717 Closure Receive 1/6/2023 1/12/2023 2/8/2023
3882783 Closure Receive 1/9/2023 1/13/2023 1/17/2023
3882879 Closure Receive 1/9/2023 1/19/2023 1/31/2023
3883396 Closure Receive 1/17/2023 1/25/2023 1/31/2023
3883515 Closure Receive 1/17/2023 1/27/2023 2/13/2023
3883899 Closure Receive 1/20/2023 1/31/2023 2/6/2023
3884149 Closure Receive 1/23/2023 1/31/2023 3/8/2023




3884387 Closure Receive 1/24/2023 2/2/2023 2/17/2023
3884612 Closure Receive 1/26/2023 2/3/2023 3/3/2023
3884726 Closure Receive 1/26/2023 2/2/2023 4/6/2023
3884899 Closure Receive 1/27/2023 2/2/2023 2/3/2023
3885071 Closure Receive 1/30/2023 2/17/2023 2/21/2023
3885076 Closure Receive 1/30/2023 2/17/2023 2/21/2023
3885344 Closure Receive 1/30/2023 2/6/2023 2/17/2023
3885364 Closure Receive 1/31/2023 2/3/2023 2/15/2023
3885452 Closure Receive 1/31/2023 2/7/2023 2/14/2023
3885480 Closure Receive 1/31/2023 2/8/2023 3/8/2023
3886087 Closure Receive 2/1/2023 2/6/2023 2/21/2023
3886207 Closure Receive 2/1/2023 2/10/2023 3/14/2023
3886502 Closure Receive 2/2/2023 2/8/2023 5/25/2023
3886689 Resolved 2/2/2023 2/24/2023

3886773 Closure Receive 2/2/2023 2/10/2023 5/25/2023
3887371 Closure Receive 2/6/2023 2/16/2023 5/25/2023
3887649 Closure Receive 2/6/2023 2/22/2023 3/14/2023
3887671 Resolved 2/6/2023 2/14/2023

3887723 Closure Receive 2/6/2023 2/24/2023 3/10/2023
3887820 Resolved 2/7/2023 2/21/2023

3887938 Resolved 2/7/2023 2/24/2023

3888142 Resolved 2/7/2023 2/22/2023

3888288 Closure Receive 2/8/2023 2/13/2023 3/7/2023
3888533 Resolved 2/9/2023 2/17/2023

3888783 Resolved 2/10/2023 2/28/2023

3888972 Closure Receive 2/10/2023 2/21/2023 3/9/2023
3886403 Closure Receive 2/21/2023 3/6/2023 4/6/2023
3890379 Closure Receive 2/22/2023 3/6/2023 3/10/2023
3890637 Resolved 2/23/2023 3/14/2023

3890734 Resolved 2/24/2023 3/8/2023

3890760 Closure Receive 2/24/2023 3/7/2023 4/6/2023




3890858 Resolved 2/24/2023 3/8/2023
3891450 Resolved 3/1/2023 3/10/2023
3892138 Resolved 3/7/2023 3/17/2023
3892311 Closure Receive 3/8/2023 3/23/2023 3/28/2023
3892798 Resolved 3/13/2023 3/28/2023
3893776 Closure Receive 3/20/2023 3/28/2023 4/6/2023
3894515 Closure Receive 3/23/2023 3/30/2023
3891712 Resolved 3/24/2023 4/3/2023
3895234 Closure Receive 3/27/2023 4/3/2023 4/3/2023
3895506 Resolved 3/28/2023 3/31/2023
3896814 Resolved 3/31/2023 4/6/2023
3898042 Closure Receive 4/4/2023 4/7/2023 7/12/2023
3898459 Closure Receive 4/5/2023 4/7/2023 7/25/2023
3899071 Closure Receive 4/6/2023 4/18/2023 7/14/2023
3898714 Closure Receive 4/11/2023 4/24/2023 8/10/2023
3899954 Closure Receive 4/11/2023 4/12/2023 4/12/2023
3899971 Resolved 4/11/2023 4/19/2023
3901127 Resolved 4/14/2023 4/25/2023
3901558 Resolved 4/14/2023 4/26/2023
3902643 Resolved 4/19/2023 4/28/2023
3903998 Closure Receive 4/24/2023 5/3/2023 9/20/2023
3904518 Resolved 4/25/2023 4/28/2023
3904523 Resolved 4/25/2023 4/28/2023
3904939 Closure Receive 4/26/2023 5/3/2023 5/9/2023
3905351 Closure Receive 4/27/2023 5/8/2023 8/15/2023
3906982 Closure Receive 5/3/2023 5/12/2023 7/27/2023
3907583 Resolved 5/4/2023 5/16/2023
3907654 Closure Receive 5/5/2023 5/15/2023 8/17/2023
3907978 Resolved 5/5/2023 5/17/2023
3908787 Resolved 5/9/2023 5/19/2023
3908798 Resolved 5/9/2023 5/19/2023




3909076 Closure Receive 5/10/2023 5/22/2023 9/18/2023
3909803 Closure Receive 5/12/2023 5/23/2023 8/16/2023
3910243 Resolved 5/15/2023 5/24/2023
3912818 Resolved 5/25/2023 6/1/2023
3913092 Closure Receive 5/25/2023 6/5/2023 9/15/2023
3913357 Closure Receive 5/30/2023 6/6/2023 9/20/2023
3913715 Resolved 5/31/2023 6/6/2023
3913744 Resolved 5/31/2023 6/8/2023
3913773 Resolved 5/31/2023 6/8/2023
3914130 Resolved 6/1/2023 6/9/2023
3916673 Closure Receive 6/12/2023 6/15/2023 10/4/2023
3917039 Closure Receive 6/13/2023 6/14/2023 9/26/2023
3917099 Resolved 6/13/2023 6/20/2023
3917390 Resolved 6/14/2023 6/23/2023
3918168 Resolved 6/20/2023 6/23/2023
3918623 Resolved 6/21/2023 6/23/2023
3919072 Resolved 6/22/2023 6/28/2023
3921642 Closure Receive 7/3/2023 7/12/2023 11/7/2023
3922017 Resolved 7/5/2023 7/12/2023
3925548 Resolved 7/19/2023 8/8/2023
3926203 Resolved 7/21/2023 8/4/2023
3927669 Resolved 7/25/2023 7/31/2023
3927773 Resolved 7/26/2023 8/1/2023
3927795 Resolved 7/26/2023 8/3/2023
3928038 Closure Receive 7/26/2023 8/1/2023 11/8/2023
3928599 Resolved 7/27/2023 8/3/2023
3929159 Resolved 7/31/2023 8/7/2023
3929864 Resolved 8/1/2023 8/8/2023




3930555 Resolved 8/3/2023 8/10/2023
3927024 Resolved 8/7/2023 8/18/2023
3931406 Closure Receive 8/7/2023 8/16/2023 9/27/2023
3931986 Closure Receive 8/8/2023 8/14/2023 8/16/2023
3932935 Resolved 8/10/2023 8/21/2023
3935121 Resolved 8/17/2023 8/29/2023
3935840 Closure Receive 8/21/2023 9/5/2023 9/18/2023
3937441 Resolved 8/25/2023 8/31/2023
3937943 Resolved 8/28/2023 9/1/2023
3938097 Resolved 8/29/2023 9/1/2023




Commodity

Classification

Issuing agency

CT (Connecticut) Electric General Complaint CT DPUC
IL (Illinois) Electric Marketing/Sales ILAG
IL (lllinois) Electric Billing/High Rate IL AG
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric Service Termination ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric Billing/High Rate ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric Billing/High Rate ILICC
IL (lllinois) Electric Service Termination ILICC
IL (lllinois) Electric;#Gas Billing/High Rate ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric Billing/High Rate ILICC
IL (lllinois) Electric Service Termination ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (lllinois) Electric Service Termination ILICC
IL (lllinois) Electric Service Termination ILICC
IL (lllinois) Electric Service Termination ILICC
IL (Illinois) Electric Service Termination ILICC
IL (lllinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (lllinois) Electric Service Termination ILICC
IL (Illinois) Electric Marketing/Sales ILICC
IL (Illinois) Electric Marketing/Sales ILICC
IL (lllinois) Electric Service Termination ILICC
IL (Illinois) Electric Marketing/Sales ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric Marketing/Sales ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric Billing/High Rate ILICC
IL (lllinois) Electric;#Gas Billing/High Rate IL CUB
IL (Illinois) Electric Service Termination ILCUB




IL (lllinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric;#Gas Disputed Enrollment ILICC
IL (Illinois) Electric Service Termination ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric Service Termination ILCUB
IL (lllinois) Electric Service Termination ILICC
IL (Illinois) Electric Billing/High Rate ILICC
IL (lllinois) Electric;#Gas Billing/High Rate ILICC
IL (Illinois) Electric;#Gas Service Termination ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (lllinois) Electric Service Termination ILICC
IL (Illinois) Electric Billing/High Rate ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric;#Gas Billing/High Rate ILICC
IL (lllinois) Electric Service Termination ILICC
IL (Illinois) Electric Service Termination ILICC
IL (Illinois) Electric Marketing/Sales ILICC
IL (Illinois) Electric General Complaint ILICC
IL (lllinois) Electric Service Termination ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (lllinois) Electric Service Termination ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (lllinois) Electric Service Termination ILICC
IL (Illinois) Electric Service Termination ILICC
IL (lllinois) Electric Service Termination ILICC
IL (Illinois) Electric Service Termination ILICC
IL (lllinois) Electric Service Termination ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric;#Gas Billing/High Rate ILICC
IL (Illinois) Electric Service Termination ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric General Complaint ILICC




IL (Illinais) Electric Disputed Enrollment ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (lllinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric;#Gas Billing/High Rate ILICC
IL (lllinois) Electric Service Termination ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric Service Termination ILICC
IL (lllinois) Electric Disputed Enrollment ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric Marketing/Sales ILICC
IL (lllinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric;#Gas Billing/High Rate ILICC
IL (lllinois) Electric Service Termination ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (lllinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric Service Termination ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinois) Electric;#Gas Marketing/Sales ILICC
IL (Illinois) Electric Service Termination ILICC
IL (Illinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric Marketing/Sales ILICC
IL (Illinois) Electric Billing/High Rate ILICC
IL (Illinois) Electric Disputed Enrollment ILICC
IL (Illinais) Electric Service Termination ILICC
IL (Illinois) Electric General Complaint ILICC




IL (Illinois) Electric Service Termination ILICC

IL (Illinois) Electric Service Termination ILICC

IL (lllinois) Electric Billing/High Rate ILICC

IL (Illinois) Electric Disputed Enrollment ILICC

IL (Illinois) Electric Billing/High Rate ILICC

IL (lllinois) Electric Service Termination ILICC

IL (Illinois) Electric Billing/High Rate ILICC

IL (lllinois) Electric Service Termination ILICC

IL (Illinois) Electric Billing/High Rate ILICC

IL (lllinois) Electric Disputed Enrollment ILICC

IL (Illinois) Electric Disputed Enrollment ILICC

IL (Illinois) Electric Billing/High Rate ILICC
MA (Massachusetts) |Electric Disputed Enrollment MA AG
MA (Massachusetts) |Electric Service Termination MA DPU
MA (Massachusetts) |Electric Disputed Enrollment MA DPU
MA (Massachusetts) |Electric Billing/High Rate MA DPU
MA (Massachusetts) |Electric Billing/High Rate MA DPU
MA (Massachusetts)|Electric Billing/High Rate MA DPU
MA (Massachusetts) |Electric General Complaint MA DPU
MA (Massachusetts) |Electric Disputed Enrollment MA DPU
MA (Massachusetts) |Electric Service Termination MA DPU
MA (Massachusetts)|Electric Disputed Enrollment MA DPU
MD (Maryland) Electric Disputed Enrollment MD PSC
MD (Maryland) Electric Marketing/Sales MD PSC
MD (Maryland) Electric;#Gas Service Termination MD PSC
MD (Maryland) Electric Billing/High Rate MD PSC
MD (Maryland) Electric General Complaint MD PSC
MD (Maryland) Electric;#Gas Marketing/Sales MD PSC
MD (Maryland) Electric;#Gas Billing/High Rate MD PSC
MD (Maryland) Electric General Complaint MD PSC
MD (Maryland) Electric Billing/High Rate MD PSC
MD (Maryland) Electric;#Gas Disputed Enrollment MD PSC
MD (Maryland) Electric;#Gas Marketing/Sales MD PSC
MD (Maryland) Electric;#Gas Billing/High Rate MD PSC
MD (Maryland) Electric Billing/High Rate MD PSC
MD (Maryland) Electric;#Gas Billing/High Rate MD PSC
MD (Maryland) Electric Disputed Enrollment MD PSC
MD (Maryland) Electric;#Gas Billing/High Rate MD PSC
MD (Maryland) Electric;#Gas Service Termination MD PSC
MD (Maryland) Electric Billing/High Rate MD PSC
MD (Maryland) Electric;#Gas Disputed Enrollment MD PSC




MD (Maryland) Electric;#Gas Disputed Enrollment MD PSC
MD (Maryland) Electric Disputed Enrollment MD PSC
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Disputed Enrollment NJ BPU
NJ (New Jersey) Electric Disputed Enrollment NJ BPU
NJ (New Jersey) Electric Disputed Enrollment NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Marketing/Sales NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric;#Gas Disputed Enrollment NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Disputed Enrollment NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Disputed Enrollment NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NJ (New Jersey) Electric Billing/High Rate NJ BPU
NY (New York) Electric Billing/High Rate NY AG
NY (New York) Electric Disputed Enrollment NY PSC
NY (New York) Electric Disputed Enrollment NY PSC
NY (New York) Electric Billing/High Rate NY PSC
NY (New York) Electric;#Gas Disputed Enrollment NY PSC
NY (New York) Electric Disputed Enrollment NY PSC
NY (New York) Electric Billing/High Rate NY PSC
NY (New York) Electric Disputed Enrollment NY PSC
NY (New York) Electric;#Gas Service Termination NY PSC
NY (New York) Electric Billing/High Rate NY PSC
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH AG
OH (Ohio) Electric Disputed Enrollment OH AG




OH (Ohio) Electric;#Gas Billing/High Rate OH AG

OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH AG

OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH AG

OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric General Inquiry OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO




OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric;#Gas Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO




OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Marketing/Sales OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Servicing OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO




OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Service Termination OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Service Termination OH PUCO




OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric;#Gas Service Termination OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Quality of Service OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric General Complaint OH PUCO




OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Service Termination OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Service Termination OH PUCO




OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric;#Gas Marketing/Sales OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO




OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric;#Gas Service Termination OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric;#Gas General Complaint OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO




OH (Ohio) Electric;#Gas Marketing/Sales OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas General Complaint OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Quality of Service OH PUCO
OH (Ohio) Electric;#Gas Marketing/Sales OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric General Complaint OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO




OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas General Complaint OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO




OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Service Termination OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Billing/High Rate OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO




OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric;#Gas Billing/High Rate OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Service Termination OH PUCO
OH (Ohio) Electric;#Gas Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Marketing/Sales OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
OH (Ohio) Electric Disputed Enrollment OH PUCO
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Equipment Issue/Performa|PA AG

PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Marketing/Sales PA AG

PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA AG

PA (Pennsylvania) |Electric Disputed Enrollment PA AG

PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA AG

PA (Pennsylvania) |Electric Billing/High Rate PA AG

PA (Pennsylvania) |Electric Marketing/Sales PA AG

PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC




PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA AG
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA AG
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA AG
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA AG
PA (Pennsylvania) |Electric Marketing/Sales PA AG
PA (Pennsylvania) |Electric;#Gas Marketing/Sales PA AG
PA (Pennsylvania) |Electric;#Gas Service Termination PA AG
PA (Pennsylvania) |Electric;#Gas Marketing/Sales PA AG
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA AG
PA (Pennsylvania) |Electric Disputed Enrollment PA AG
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA AG
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA AG
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Awards Issue PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC




PA (Pennsylvania) |Electric;#Gas Service Termination PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Marketing/Sales PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Service Termination PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Marketing/Sales PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric General Inquiry PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Service Termination PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Service Termination PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC




PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Marketing/Sales PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric;#Gas General Complaint PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Service Termination PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Service Termination PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Service Termination PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC




PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Service Termination PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Marketing/Sales PA PUC
PA (Pennsylvania) |Electric Service Termination PA PUC
PA (Pennsylvania) |Electric Service Termination PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC




PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Marketing/Sales PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Marketing/Sales PA PUC
PA (Pennsylvania) |Electric Marketing/Sales PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Marketing/Sales PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC




PA (Pennsylvania) |Electric Service Termination PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Service Termination PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Marketing/Sales PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Service Termination PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Service Termination PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Marketing/Sales PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Marketing/Sales PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Marketing/Sales PA PUC




PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas General Complaint PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC




PA (Pennsylvania) |Electric;#Gas General Complaint PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Service Termination PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Unauthorized Charges PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Service Termination PA PUC
PA (Pennsylvania) |Electric Service Termination PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC




PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Service Termination PA PUC
PA (Pennsylvania) |Electric General Complaint PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC




PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric;#Gas Billing/High Rate PA PUC
PA (Pennsylvania) |Electric Billing/High Rate PA PUC
PA (Pennsylvania) |Electric;#Gas Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric Disputed Enrollment PA PUC
PA (Pennsylvania) |Electric General Inquiry PA PUC
PA (Pennsylvania)  Electric General Complaint PA PUC




Brand
NRG Residential / Retail Solutions

Investigation Findings

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, enrollee was adult daughter of customer
who filed complaint and customer was present during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer confirmed he enrolled the
accounts during investigation

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, husband of customer who filed complaint
enrolled account and called to renew pricing prior to complaint
being filed

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, account was acquired from Life Energy in
2019

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment,
customer received and redeemed electronic gift card as part of
enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment,
customer received AA rewards miles

NRG Residential / Retail Solutions

complaint not against NRG Home customer confirmed enrolled
face to face at his home and NRG Home not doing door to door
sales at that time

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, customer received
and redeemed electronic gift card as part of enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, customer received
and redeemed electronic gift card as part of enroliment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, customer received
and redeemed electronic gift card as part of enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

invalid enrollment, enrollment was rescinded, customer who filed
complaint did not know enrollee

NRG Residential / Retail Solutions

complaint not against NRG Home, no account found for customer
for filed complaint

NRG Residential / Retail Solutions

authorized enrollment, customer confirmed she enrolled during
investigation

NRG Residential / Retail Solutions

authorized enrollment, customer provided uan during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided uan during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment but not a disputed enrollment, it was a
pricing complaint, tracker has been updated

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment customer provided UAN and was sent and
redeemed electronic gift card during the enroliment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment,
enrollment was rescinded and acct did not begin service with NRG
Home

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, ex-wife of customer who filed complaint
enrolled the account

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

invalid enrollment, account enrolled in error by sales agent

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and was sent and
redeemed electronic gift card during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, wife of customer who filed complaint
enrolled provided UAN and was sent and redeemed electronic gift
card

NRG Residential / Retail Solutions

invalid enrollment, account enrolled in error by sales agent

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on own personal mobile
device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer's adult daughter enrolled the
account and provided UAN during enrollment




NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and driver's license
scan during enroliment

NRG Residential / Retail Solutions

authorized enrollment, customer's adult daughter enrolled the
account and provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, account was acquired from Life Energy in
2019

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer completed post sale survey

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, contactless enrollment on personal mobile
device and customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, account was acquired from DES in 2014

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, account enrolled by phone customer
provided UAN

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

invalid enrollment, UAN enrolled in error

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer completed contactless
enrollment on device with number that traces back to customer




NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
& completed contactless enrollment on own personal mobile
device

NRG Residential / Retail Solutions

authorized enrollment, customer enrolled by phone recording of
call submitted to PUCO

NRG Residential / Retail Solutions

invalid enrollment, account enrolled in error by agent

NRG Residential / Retail Solutions

invalid enrollment, info on enrollment not accurate

NRG Residential / Retail Solutions

authorized enrollment, contactless enrollment completeled on
customer's personal mobile device

NRG Residential / Retail Solutions

authorized enrollment, customer's roommate enrolled the account

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer's girlfriend enrolled the account
and provided UAN during enroliment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
& completed contactless enrollment on own personal mobile
device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on own personal mobile
device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on own personal mobile
device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, partner of customer enrolled the account
and provided the UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on own personal mobile
device

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on own personal mobile
device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on own personal mobile
device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

invalid enrollment, agent had history of complaints and was
removed

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on own personal mobile
device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on own personal mobile
device

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enroliment,
received and redeemed an electronic gift card

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer's mother lives at same address
provided uan and enrolled




NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enroliment,
received and redeemed an electronic gift card

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment,
received and redeemed an electronic gift card

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, account was acquired from DES in 2014

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment,
received and redeemed an electronic gift card

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment,
received and redeemed an electronic gift card

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

invalid enrollment, agent had a history of similar complaints

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer's adult daughter enrolled the
account

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during the
enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment,
received and redeemed an electronic gift card

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment,
received and redeemed an electronic gift card

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

authorized enrollment, customer provided OH driver's license and
UAN during enroliment

NRG Residential / Retail Solutions

authorized enrollment, customer provided OH driver's license and
UAN during enroliment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment,
received and redeemed an electronic gift card

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer's adult son enrolled provided
UAN and OH driver's license during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN received and
redeemed electronic gift card during enroliment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer's girlfriend enrolled account
provided UAN received and redeemed electronic gift card

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
completed contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
completed contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN received and
redeemed electronic gift card during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer's wife enrolled provided UAN
during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer's mother enrolled and provided
UAN during enroliment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN received and
redeemed electronic gift card during enroliment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and OH driver's
license during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer's partner enrolled and provided
UAN during enroliment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer's partner enrolled and provided
UAN during enroliment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN received and
redeemed electronic gift card as part of enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN received and
redeemed electronic gift card as part of enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN received and
redeemed electronic gift card as part of enroliment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and OH driver's
license to be scanned during enroliment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, received and
redeemed electronic gift card

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, received and
redeemed electronic gift card

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and OH driver's
license to be scanned during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, received and
redeemed electronic gift card

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, received and
redeemed electronic gift card

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, received and
redeemed electronic gift card

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and OH driver's
license to be scanned during enroliment

NRG Residential / Retail Solutions

authorized enrollment account acquired from Life Energy in 2019

NRG Residential / Retail Solutions

authorized enrollment, customer's adult daughter enrolled
provided UAN and OH driver's license to be scanned

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

invalid enrollment, former resident of address incorrectly provided
her old UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, received and
redeemed electronic gift card

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

authorized enrollment customer provided UAN and OH driver's
license to be scanned




NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment customer provided UAN and completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and OH driver's
license to be scanned

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and OH driver's
license to be scanned during enroliment

NRG Residential / Retail Solutions

authorized enrollment, account was acquired from Life Energy in
2019

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and OH driver's
license to be scanned during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, received and
redeemed electronic gift card

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN and OH driver's
license to be scanned during enroliment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, received and
redeemed electronic gift card

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, received and
redeemed electronic gift card

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, received and
redeemed electronic gift card

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, received and
redeemed electronic gift card

NRG Residential / Retail Solutions

invalid enrollment, enrollment process error

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN, received and
redeemed electronic gift card

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN completed
contactless enrollment on personal mobile device




NRG Residential / Retail Solutions

authorized enrollment customer provided UAN and completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment customer provided UAN and completed
contactless enrollment on personal mobile device

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and called and renewed pricing prior to complaint

NRG Residential / Retail Solutions

Enrollment authorized by partner of account holder, valid
enrollment. Utility account number provided during enrollment

NRG Residential / Retail Solutions

Customer acknowledges they authorized enrollment and states
they did not mean to file a complaint, customer provided UAN
during enrollment and completed contactless enrollment on
personal mobile device, valid enrollment

NRG Residential / Retail Solutions

Account acquired from Life Energy. All required notices sent. Valid
enrollment

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided utility account number during
enrollment. Valid enroliment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device,
valid enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device,
valid enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device,
valid enrollment

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee not a resident of
service address. Invalid enrollment. Resolution offer issued.

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device,
customer previously called and acknowledged enrolling. valid
enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device,
valid enrollment




NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device,
valid enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device,
valid enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device,
valid enrollment

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device,
valid enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee not known to account holder. Enrollment process error.
Invalid enrollment. Resolution offer issued.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by partner of account holder, valid
enrollment. Utility account number provided during enroliment

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided utility account number and
driver's license to be scanned during enrollment. Valid enrollment.

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device,
valid enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device,
valid enrollment

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided utility account number during
enrollment. Valid enroliment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device,
valid enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device.
Valid enroliment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device.
Valid enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

authorized enrollment, customer provided UAN during enrollment
and completed contactless enrollment on personal mobile device.
Valid enroliment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.
Redeemed 2 electronic gift cards and provide utility account
number during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.
Enrollee completed post sale survey indicating they understood
they were enrolling

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by partner of account holder, valid
enrollment. Utility account number provided during enrollment

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided utility account number during
enrollment. Valid enroliment.

NRG Residential / Retail Solutions

Enrollment authorized by partner of account holder, valid
enrollment. Enrollee completed post sale survey indicating they
understood they were enrolling.

NRG Residential / Retail Solutions

NRG (non brand-specific)

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by partner of account holder, valid
enrollment. Driver license provided during enroliment

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee not a resident of
service address. Invalid enrollment. Resolution offer issued.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment. Formal
case settled prior to hearing.




NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.
Resolution offer issued

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment. Driver's
license provided. Resolution offer issued

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enrollment. Driver's
license provided. Resolution offer issued

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Texas Fruad case, non-customer

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by adult resident of service address, valid
enrollment. Settlement offer accepted

NRG Residential / Retail Solutions

Enrollment authorized by adult resident of service address, valid
enrollment. Resolution offer issued

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee not a resident of
service address. Invalid enrollment. Resolution offer issued.

NRG Residential / Retail Solutions

Account acquired from Dominion Energy, proper notices sent, valid
account

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.
Rewards checks cashed, proper notices sent

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.
Rewards checks cashed, proper notices sent

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.
Account Holder redeemed electronic gift card provied as
enrollment incentive

NRG Residential / Retail Solutions

Unauthorized, invalid enrollment, Resolution credit issued

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enrollment.

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enrollment.
Account active 2 months and payments up to date

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Account acquired from Dominion Energy, proper notices sent, valid
account. Provided customer with original enrollment TPV recording

NRG Residential / Retail Solutions

SOP enrollment. Customer incorrectly mailed notice of enroliment
for another Mr. Brown. Account not enrolled

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by partner of account holder, valid
enrollment. Driver license provided during enroliment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.

NRG Residential / Retail Solutions

Enrollment authorized by partner of account holder, valid
enrollment. Driver license provided during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by partner of account holder, valid
enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enrollment. Driver's
license provided during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment. Driver's
license provided during enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Account acquired from Dominion Energy, proper notices sent, valid
account. resolution credit issued

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee not a resident of
service address. Invalid enrollment. Resolution offer issued.

NRG Residential / Retail Solutions

Account acquired from Dominion Energy, proper notices sent, valid
account.

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.




NRG Residential / Retail Solutions

Enrollment authorized by partner of account holder, valid
enrollment. Rescission submitted, but rejected by utility causing
account to become active. Resolution credit issued

NRG Residential / Retail Solutions

Standard Offer Program referral, enrollment authorized by account
holder

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Initial enrollment valid, however human error resulted in the
cancelled account being resubmitted causing invalid enrollment.
Resolution credit issued

NRG Residential / Retail Solutions

Enrollment authorized by partner of account holder, valid
enrollment. Driver license provided during enroliment

NRG Residential / Retail Solutions

Enrollment authorized by partner of account holder, valid
enrollment

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Driver license provided during enroliment. Valid
enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by partner of account holder, valid
enrollment

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Valid enrollment.

NRG Residential / Retail Solutions

Standard Offer Program referral, enroliment authorized by account
holder

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Valid enrollment.

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment. Agent
provided incorrect info at point of sale, resolution credit issued

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enrollment.

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Valid enrollment.

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.
Completed post sale survey acknowledging they enrolled




NRG Residential / Retail Solutions

Enrollment authorized by partner of account holder, valid
enrollment. Driver license provided during enroliment

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address.

NRG Residential / Retail Solutions

Enrollment authorized by account holder, inbound phone
enrollment, valid enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee not know by account holder, enrollment processing error.
Enrollment invalid

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.
Questionable sales tactic by sales agent. Resolution credit issued

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Standard Offer Program referral, enroliment authorized by account
holder

NRG Residential / Retail Solutions

Enrollment unauthorized, enrollment processing error. Enrollment
invalid. Full supply charge refund issued

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Account acquired from Dominion Energy, proper notices sent, valid
account.

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided driver's license to be scanned at
time of enrollment. Valid enrollment.




NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided driver's license to be scanned at
time of enrollment. Valid enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided driver's license to be scanned at
time of enrollment. Valid enroliment.

NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Valid enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

Enrollment authorized by account holder, Enrollee completed post
sale survey indicating they understood they were enrolling. Valid
enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Account acquired from Dominion Energy, proper notices sent, valid
account.

NRG Residential / Retail Solutions

Enrollment authorized by account holder, sales agent
misrepresented product. Resolution credit issued

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enrollment.

NRG Residential / Retail Solutions

Enrollee not know by account holder, enrollment processing error.
Enrollment invalid

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Valid enrollment.




NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Valid enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided driver's license to be scanned at
time of enrollment. Valid enrollment.

NRG Residential / Retail Solutions

Enrollee not know by account holder, enrollment processing error.
Enrollment invalid

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

Unauthorized enrollment, enrollment processing error. Enrollment
invalid. Resolution credit issued

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided driver's license to be scanned at
time of enrollment. Valid enrollment.

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Valid enroliment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Unauthorized enrollment, enrollment invalid. Resolution credit
issued

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

Enrollee known to account holder. Not resident of service address.
Invalid enrollment.

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Valid enrollment.

NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided driver's license to be scanned at
time of enrollment. Valid enrollment.

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Valid enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.
Rewards checks issued to and cashed by account holder

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee not know by account holder, enrollment processing error.
Enrollment invalid

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Invalid enrollment, account holder stated in post sale survey that
they did not want to enroll, but enrollment was submitted

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enrollment.

NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Valid enrollment.

NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Non-customer, complaint incorrectly filed against NRG

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Valid enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee not resident of service
address. Invalid enrollment. Resolution credit issued

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enrollment.

NRG Residential / Retail Solutions

Enrollment authorized by account holder, Enrollee provide driver's
license to be scanned at point of sale. valid enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Enrollee provided
driver's license to be scanned at time of enrollment. Valid
enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided driver's license to be scanned at
time of enrollment. Valid enrollment.

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided driver's license to be scanned at
time of enrollment. Valid enroliment.

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided driver's license to be scanned at
time of enrollment. Valid enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Valid enrollment.

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, valid enroliment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Valid enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, Enrollee provide driver's
license to be scanned at point of sale. valid enrollment.

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided driver's license to be scanned at
time of enrollment. Valid enroliment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Valid enrollment.

NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Valid enrollment.

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided driver's license to be scanned at
time of enrollment. Valid enrollment.

NRG Residential / Retail Solutions




NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollee known to account holder. Enrollee adult resident of
service address. Enrollee provided driver's license to be scanned at
time of enrollment. Valid enrollment.

NRG Residential / Retail Solutions

Enrollee is the partner of the account holder. Valid enrollment.

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions

Enrollment authorized by account holder, Enrollee provide driver's
license to be scanned at point of sale. valid enroliment.

NRG Residential / Retail Solutions

Enrollee not know by account holder, enrollment processing error.
Enrollment invalid

NRG Residential / Retail Solutions

NRG Residential / Retail Solutions




Commission Determination

N/A

NA

NA

N/A

N/A

N/A




N/A

N/A

N/A

N/A

N/A

N/A




N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A




N/A

N/A

N/A




N/A

N/A




N/A

motion to dismiss granted

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A




N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A




N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A




N/A

N/A

N/A

N/A

N/A

closure received

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A




N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A




N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A




N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A




N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A




N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A




N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A




N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A




N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Informal complaint determination: No voilation,
enrollment valid, case dismissed. Formal case closed




N/A

N/A

Case closed

N/A

Case Closed

N/A

Enrollment invalid, case sustained

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

No violation issued, enrollment unauthorized

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed




Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, verbal close

Case Dismissed

Enrollment valid, no violation, verbal close

Verbal close

Violation issued, unauthorized, invalid enrollment

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case closed

Enrollment valid, no violation, case dismissed

No Violation issued, verbal close

Violation issued, unauthorized, invalid enrollment

Enrollment valid, no violation, verbal close

Enrollment valid, no violation, verbal close




Enrollment valid, no violation, verbal close

Enrollment valid, no violation, case dismissed

Enrollment invalid, violation issued, case Sustained in
part, dismissed in part.

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, violation issued, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed




Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Case closed with no decision

Enrollment valid, no violation, case closed

Enrollment valid, no violation, case closed

Enrollment valid, no violation, case dismissed

Violation issued, unauthorized, invalid enrollment

Violation issued (incomplete report), authorized, valid
enrollment

Enrollment valid, no violation, case closed

Enrollment valid, no violation, case dismissed




Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case closed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case closed

Violation issued, unauthorized, invalid enrollment

Enrollment valid, no violation, case closed

Enrollment valid, no violation, case dismissed

Violation issued, unauthorized, invalid enrollment

Enrollment valid, no violation, case dismissed




Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Case closed with no decision

Enrollment invalid, violation issued, case Sustained.

Enrollment valid, no violation, case dismissed

Violation issued, unauthorized, invalid enrollment

Enrollment valid, no violation, case closed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed




Enrollment valid, no violation, case dismissed

Violation issued, unauthorized, invalid enrollment

Enrollment valid, no violation, case closed

No violation, case closed

Enrollment valid, no violation, case closed

case dismissed in part/sustained in part. Enrollment
valid, but cancellation request not properly processed.
Violation issued

Enrollment valid, no violation, case closed

Enrollment valid, no violation, case closed

Enrollment valid, no violation, case closed

Enrollment valid, no violation, case closed

unauthorized enrollment, invalid, violation issued, case
dismissed




Enrollment valid, no violation,verbal close

unauthorized enrollment, invalid, violation issued, case
closed

Enrollment valid, no violation,verbal close

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Complaint removed

Enrollment valid, no violation, case closed

Enrollment invalid, no violation, case closed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed




Enrollment valid, violation dropped to allegation, case
closed

Enrollment valid, no violation, verbal close

Enrollment valid, no violation, case close

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, verbal close

Enrollment valid, no violation, case dismissed

N/A

N/A

N/A

Enrollment valid, no violation, verbal close

N/A

N/A




Enrollment valid, no violation, verbal close

Enrollment valid, no violation, case dismissed

Enrollment valid, no violation, verbal close

N/A




