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tis a Soft Off?

ears a%o LDCs began to use
what has come to be

Soft Offs” when
pas service to

e term “Soft C
DC closes a gas account but does
physically visit the premises and
< the gas meter
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Image capture: Aug 2011 ® 2016 Google

Schenectady, New York

Street View - Aug 2011
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__Inside meter for first
——_ floor service valve still in

'?.,'k-"‘on” position




ectady in Capital Region,

itory of a large

| Auction October
12 City became property owner
nit property owned by Ci
' e’ncg aspof tl}]eb 2013 y

of March 2013 both electric

and gas accounts were marked
“inactive”




e Operator did not deactivate

August 18, 2014
atters had likely cut inside pipes
crap metal

ys later on August 20, 2014 the
e exploded

= No fatalities, no bodily injury,
property damage value of house



- ¢ ady, NY Incident

iping extended into the
ement and gas meters

ide
| age occurred upon the
viping downstream of the meter

’ressure, 1.25” gas pipe bare steel

Incident most likely would have been
ided if gas had been shut off and



ne operator even be having
icies?

longer the duratlon the higher the
0 vandalism and removing

rior gas piping
pper especially is easily removed

- because of its higher scrap value and
ease of removal



» YT tady, NY Incident

e Operator did not follow
Turn Off (Lock)

ator was using its

admission of liability but will
*shareholder funding to
'omplish 4 objectives:



Schenectady, NY Incident

4 objectives

ing a program for remote
ted service valve shutoffs

nareholder liability in

educating public on vacancy
ssues and identifying vacant
operties

aining CSRs on 1nactive

counts, alteration of scripts,
provements to review of gas

usage on inactive accounts

4. Increased effort to move meters
from inside to out






Watermill, NY Incident

1ill is in Southhampton,
ounty, Long Island NY

ory of a large operator

11, 2C er Owner of
esidential Property requested
mination of service

pne Call to Customer Service Rep

use was scheduled to undergo
ovations so gas was not needed
durln%lthe renovation period
(mont




e Operator did not deactivate
ine as requested

| degan, house was vacant
ot for workers

g

lays later on
se exploded

actors working for the new
yWwner were hurt, one suffered burns
on face and required hospitalization

~ & Fire erupted and continued as gas was
supplying the fuel

ruary 11, 2015 the




Watermill, NY Incident

ers who happened to be
ea heard the event,

2d to scene and shut off the curb
lve prior to firefighters arriving

de demolition was occurring

1in basement

Jperator piping extended into the
“interior of basement and gas meter
was located inside

= Determined damage occurred upon the
gas piping upstream of the meter.




Watermill, NY Incident

ion permit was listed as

10lition permits in New
npshire ire the Gas Operator
ign off on the demolition permit
1fy1 dg gas dlSC onnected and other
ies disconnected

Does interior demolition require
permitting in your jurisdictions?

= Have you looked into this? Do you
~ require confirmation of all
demolitions?




ree Operator did not follow its
irn Off (Lock) Procedure”

perator was using its

. v
0 admission of liability but will
r shareholder funding to:

),000 civil penalty in educating
aller contracting community in
enovations, increase public
| awareness

‘= Training CSRs on inactive accounts

= $1,498,000 in an excess flow valve
enhancement program
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192.727 (a)

t M - Maintenance

Abandonment or
n of Facilities

tor shall conduct
1donment or deactivation
ipelines in accordance

1 the requirements of this
‘section.
sSection here refers to 192.727
all parts

'm Standard language




192.727 (b)

ipeline abandoned in place
connected from all sources
of gas; purged of gas; in
shore pipelines, filled
ater or t materials; and

ed at the ends. However, the

Tine need not be purged when the
e of gas is so small that there is
yotential hazard.

ine applies to service lines and

/.

\ 727()a lies to abandoned pivelines
J not deacﬂ;ated PP



192.727 (b)

ipeline abandoned in place
onnected from all sources
f gas; purged of gas; in
re pipelines, filled
water or i aterials; and

d at the ends. However, the

ine need not be purged when the
ne of gas is so small that there is
tential hazard.

b & 4 reqitirements: (1)disconnected, (2)
& purged, (3) filled with inert materials
and (4) sealed.




192.727 (c)

or service lines, each inac dl

at 15 n?‘ﬁemﬁ maintaine ‘ﬂnder
1sconnec

oplies o

re

ted ro

L

fl sea dat he
e 1n nee

(Y,
e C w en the v
there 1s no pote

l;?l;tes to znactw
eing maintaine

ts; (1)d t
_ 377”11 fed with (11281}? %gﬁifgaeld c% @),
e hts does not apply to abandonments

1o T is does not a to service lines thus not
| e focus o thtf b 1']/ sentation

T as 1s so small
haz%

dmams that are no




192.727 (d)

ever service to a customer is
od. one of the fo owing must be

closed to prevent the
stomer must growded

> or other meatn
: the valv

the openin
hose authorized by the

) ® S

ont t oW 0 as must be Tnsta

1tmllca1 device or fitfin thaL
e
Service Iine or 1n the meter assem

) The customer's pj must be cllaharsi‘callv
1sconnected?rom S supply an

open pipe ends sea eg




‘do at least 1 of 3 options

“Theoperator may do more than
- 3 options



oft Off in NH
ission approved June

ff Policy applies

| st Op}éralzgr
Safety Division Input

icy based on Cost of Gas

oceedings and Consumer
airs input

1 Policy Goal to reduce cost of
sending out technicians twice




Soft Off in NH

do not apply to commercial

apply to residential

p'ia .
)ffs do not apply to Residential
ers that:

idicate gas will be off for extended
period

E d) Indicate premise will be demolished




Soft Off in NH

duration can last up to 30 days
nation request

meter shut off request is

1 take place year
ne winter period



Soft Off in NH

largest operator has almost
Off Procedures that
at are listed in previous



t Off In Region
the appropriate balance between
pnvenience and safety?

be any balance or should
e priority in every

you have a copy of your Company’s
off policy?
D is responsible for updates?

or other Soft Off Incidents see other states
such as Ohio, Nevada
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